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MISSOURI AGENTS" ASK” 
FOR 10 PER CENT TAX 





Annual Meeting of the State Asso- 
ciation Takes Up Some 
Vital Subjects 





MARKHAM IS. PRESIDENT 





Governor Gardner and Superintendent 
Harty Addressed the Convention— 
Fire Marshal Law Advocated 





OFFICERS ELECTED 


President—George D. Markham, St. Louis. 
Vice-Presidents—John W. Brown, St. Joseph; 
W. W. Jamison, Fulton; E. - Robinson, 
Poplar Bluff; George D. Clayton, Hannibal; F. 
W. Roer, Jefferson City; C. L. Joslyn, Charles- 
—— Sedalia; Thos. McGee, 
Kansas City; M. J. Hubble, Springfield; L. = 

Tuley, Carrollton; W. F. Maring, Carthag: 
- A. Rieger, Moberly, and C. in ’ Kehoe, s St. 

ouis. 

Secretary-Treasurer—P. J. Heffernan, St. 


Louis. 
Chairman Legislative Committee—Clifford 


Jones, Kansas City. 


JEFFERSON CITY, MO., June 25. 
—The Missouri Association of Insur- 


ton; I. N. 





Following its custom, The 
National Underwriter is pub- 
lishing this year a complete 
account of the annual meeting 
of the Michigan Association of 
Insurance Agents. It will be 
found in Part IV of this issue. 
Sixteen pages are devoted to 
the session. There are many 
things in this portion of the 
current number of the paper 
that will be found interesting 
to agents everywhere and sev- 
eral things that will be of in- 
terest to company men. 














THE 
Etna (Fire) Insurance Co. 


OF HARTFORD, CONN. 


Has entered the one hundreth. year of its existence and has during that time paid 
more than $165,000,000.00 in losses. A Company that has faithfully carried out 
every obligation assumed during so long a period may be regarded as an important 
part in the foundation upon which our country’s prosperity rests. Its agents may 
be found in all cities and towns. 


—— Branch: INSURANCE EXCHANGE, CHICAGO, ILL. 


WM. B. CLARK, President L. O. KOHTZ, Asst. Genl. Agent 
THOS” EL GALLAGHER, General Agent R. B. IVES, Asst. Sec’y 














Great Ameriran 
Insurance Company 
New Pork 


ORGANIZED IN 1872 


STATEMENT JANUARY 1, 1918 
CAPITAL 


$2,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


$12,927,269.91 


NET SURPLUS 


$8,527,719.31 


ASSETS 


$23,454,989.22 


Western Department, Chicago 


WALTER H. SAGE, General Manager INGRAM & LERCH, Managers 
WALTER E. MILLER, Assistant Manager 














ance Agents concluded its convention 
last night with the adoption of a resolu- 
tion endorsing the proposed 10 percent 
increase in rates asked for by the com- 
panies. This increase was denied by 
the insuran¢e superintendent recently. 
This resolution was offered by Sam D. 
Capen of St. Louis and was adopted by 
the agents by a rising vote. Not a 


(CONTINUED ON PAGE 7) 





EDWARD MILLIGAN, President 


GEORGE M. og Vice-President 
THOMAS C, T Secretary 
THEODORE F. SPEAR Ass’t Sec’y 
FRED C. GUSTETTER, Ass’t Sec’y 


JOHN B. KNOX, 

GEORGE C. LONG, JR., 

HENRY P. WHITMAN, Ass't See’y 
EDWARD V. CHAPLIN, Ass’t Sec'y 
Surplus to Policy-holders . e - $ 9,756,000 
Total Losses Paid . a < - 84,600,000 


Cash Capital - Three Million Dollars 


Reinsurance Reserved . $6,996,730 
—— for — Losses and all other 

e e e . 658,699 
NET SURPLUS ° e e = 6,745,963 
Total Assets - - $16,503,963 











MINNESOTA AGENTS 
IN ANNUAL MEETING 


President E. M. Allen of the 
National Association Was the 
Guest of Honor 





REAL WORK IS NEEDED 


Non-Partisan League and Other Social- 
istic Organizations Must Be Given 
a Body Blow 





NEW OFFICERS ELECTED 


President—John Townsend, St. Paul. 

First Vice-President—Hubert Hansen, St. 
Cloud. 

Second Vice-President—F. H. Wagner, Min- 
neapolis. 

Mae Vice-President—Henry Martin, St. 
aul. 

Fourth Vice-President—Peter Capretz, Aus- 
tin. 

Executive Committee—John Hoppin, Minne- 
apolis, chairman; J. Q. Haas, K. V. Rothschild, 
St. Paul; A. F. Pray and J. P. Thompson, 
Minneapolis. 

Legislative Committee—J. M. Harrison, Min- 
neapolis, chairman; F. L. Palmer, Minneapolis; 
G. W. Stenger, St. Paul; Jacob Stone, Min- 
neapolis; L. J. Rochell, St. Cloud; C. L. 
Thurber, Chatfield; Theodore Williams, Man- 
kato; J. P. Wolfe, Moorhead; Don Harris, 
Duluth; P. W. Parker, St. Paul; John J. 
O’Brien, South St. Paul, and R. B. Nienhauser, 
St. Paul. 

Secretary-Treasurer—W. S. Gilliam, St. Paul. 


St. Paut, MINN., June 20.—The an- 
nual meeting of the Minnesota Asso- 
ciation of Insurance Agents was held 
this afternoon, with President A. F. 
Pray in the chair. Secretary W. S. 
Gilliam read the minutes of the previ- 
ous meeting. 

The secretary reviewed briefly the 
history of the association, which was 
organized in 1898, John Rogers, Jr., 
being the first president. Succeeding 
presidents were: 1899-1900, F: H. Wag- 
ner; 1901, B. F. Knauft; 1902, Joseph 
A. Rogers; 1903, O. H. Clark; 1904, J. 
P. Thompson; 1905, F. E. Joy; 1906, 
W. G. Strickland; 1907, F. H. Wagner; 
1908, J. QO. Haas; 1909, J. P. Thompson; 
1910, 1911, Hubert Hansen; 1912, E. J. 
Forster; 1913, 1914, Theodore Wiliiams; 
1918, A. F. Pray. 

Committee Reports 

Reports of the executive committee 
were called for and a discussion on the 
advisability of continuing the deviation 
committee followed. P. W. Parker of 

(CONTINUED ON PAGE 14) 
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United States - 





Netiheeetea 


United States Branch Statement January 1, 1917 


Net Surplus above all Liabilities in the 


NORTH BRITISH & MERCANTILE 


UNITED STATES BRANCH—76 WILLIAM STREET, NEW YORK CITy 





ae oa HESE FUNDS are held solely for the proteetion of 
a T policyholders and crediters in 
the United States 
- - - 3,611,051.00 
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DISCUSS MANY ISSUES 


WEST VIRGINIA MEN MEET 





Annual Convention of the Local Agents’ 
Association Is Being Held 
at Charleston 





CHARLESTON, W. VA., June 26.— 
The annual meeting of the West Vir- 
ginia Association of Local Insurance 
Agents is meeting in this city. Presi- 
dent F. R. Bell, Jr., called the meeting 
to order. Mayor McWeen was intro- 
duced and welcomed the agents to 
Charleston. 

R. P. Devan delivered a warm address 
of welcome on behalf of the Charleston 
agents. C. W. Blair, of Huntington, re- 
sponded on behalf of the visiting agents. 

President Bell delivered an able ad- 
dress outlining the work accomplished 
during the year. He called attention to 
the signing of policies by special agents 
for outside brokers and agents, depri- 

cating the practice as being unfair to 
the local agent. 


Committee Reports 


D. W. Patterson, chairman of the 
executive committee, made his report, 
which was adopted. T. H. Pollack, chair- 
man of the legislation committee, made 
his report, in which he called attention 
to the need of an agent qualifications 
law, also to the need of a personal lia- 
bility law affecting careless property 
owners in case of loss to adjoining prop- 
erty. The question of agency qualifica- 
tions law was referred back to the legis- 
lation committee with instructions to 
prepare a bill for enactment. G. S. Ens- 
heimer, chairman of the organization 
committee, made his report showing a 
pleasing increase in membership. R. P. 
Devan, chairman of the conference com- 
mittee, made his report, which showed 
effective work done by his committee. 


Cc. W. Thornburg’s Talk 


In the afternoon C. W. Thornburg, one 
of the veterans in the business, delivered 
an able address on agents’ compensa- 
tion, in which he called attention to the 
fact that compensation does not mean 
only commissions, but that an agent who 
gives service should be compensated by 
sole agency rights as well. 


Moore Goes to Concordia 


Robert H. Moore, who has been East- 
ern New York special agent of the North 
America and the Alliance for a number 
of years, has resigned to become agency 
superintendent of the Eastern depart- 
ment at the home office of the Concordia 
Fire at Milwaukee. 


Will Open Toledo Branch 


About Sept. 1 the Western Adjustment 
Company will open a new branch office 
at Toledo, O., with W. M. Todd, now con- 
nected with the Minneapolis office, in 
charge as manager. The new office will 
considerably relieve the Cleveland and 
Columbus branches, and give the West- 
ern Adjustment four offices in Ohio, the 
other being in Cincinnati. 


Insurance Almanac 


The Weekly Underwriter, 80 Maiden 
Lane, New York, has gotten out the 1918 
edition of the Insurance Almanac & En- 
cyclopedia. This is a very valuable pub- 
lication, giving statistics and information 
of all kinds regarding insurance. 


Miscellaneous Notes 


George W. Snider, a well known Blan- 
chester, O., agent is dead. 


R. O. Deming has purchased the agency 
of Taylor, Tipling & Co. at Great Falls, 
Mont. 

Dwight W. Warner of Utica, O., has 
gone to war and sold his agency to Her- 
bert D. Kellerman. 


A. W. Mishey of Butler, O., is dead 
and the agency established in 1906 will 
be transferred this week. 


Carroll E. Robb has been appointed 
assistant secretary of the National Auto- 
mobile Underwriters Conference. He is 
now assistant secretary of the Eastern 
and New England Conference and will 
continue in the position. 

W. K. Adams has opened an office in 
Indianapolis as state agent of the Nu- 
Ex Fire Killer, an approved fire ex- 
tinguisher manufactured in Columbus, 
Ohio. It is his plan to develop a sales 
organization in the state. 








Kansas Commissioner 
On Farm Insurance 








AREY J. WILSON, Kansas in- 

surance commissioner, will ask 

the Kansas congressmen and 
senators to oppose any form of govern- 
ment farm risk insurance which creates 
a governmental liability in excess of 
the actual cost of the labor and seed 
used in planting and cultivating a crop. 
There has been a bill before congress 
for some time creating a farm risk 
bureau to write crop insurance. Mr. 
Wilson has just returned from a trip 
east on an investigation of this meas- 
ure, and as soon as the data he has 
gathered can be prepared it will be 
submitted to the congressmen and 
senators. 


x * * 

“The idea of the bill is to increase the 
crop acreage,” said Mr. Wilson, “This 
is highly proper during the war period. 
But the land in the middle west and in 
the east is too valuable to be left idle 
at any time, and none of it will be idle, 
whether we have farm insurance or 
not. But the bill can be made of great 
use to the farmers in the semi-arid 
sections of the country. 

* 


“T do not nities ‘the government 
ought to undertake the insurance of 
profits to the farmers. But by insuring 
the cost of the seed and the labor in- 


volved in production it would guaran- |. 


tee the farmers against actual loss of 
their labor and seed, and this alone 
would stimulate larger acreages and 
better cultivation of large areas not 
now cultivated to the full capacity.” 





Northwest State Chairmen 
Are Appointed 





Frank H. Snyder, Kentucky state 
agent for the Liverpool & London & 
Globe, and president of the Fire Un- 
derwriters Association of the North- 
west, has appointed his chairmen for 
the various state membership commit- 
tees. 
making a drive for new members and 
proposes to conduct a comprehensive 
campaign. Leaflets have been issued, 
explaining the purpose and scope of the 
organization and with the state unit 
plan, considerable of an increase in the 
membership is anticipated. The state 
chairmen are shown below: 

Illinois—Ralph Woltersdorff, 
agent Atlas, Chicago, 11l. 

Indiana—John Fitzgerald, state agent 
Queen Ins. Co., Indianapolis, Ind. 

Michigan—D. W. Andrews, state agent 
— Fund Ins. Co., Grand Rapids, 

icn. 

Minnesota — Lewis Daniels, Minne- 
apolis, Minn., state agent Scottish Union 
& National. 

Kentucky —C. F. Snyder, manager 
Henry Clay Fire Irts. Co., Lexington, Ky. 

Tennessee—T. Graham Hall, Nashville, 
Tenn., general agent Hall & Benedict. 

Wisconsin — Walter Atwater, state 
agent Comm. Union Assur. Co., Milwau- 
kee, Wis. 

Ohio—A. W. Jones, state agent New 
Hampshire Fire Ins. Co., Columbus, O. 

Iowa—H. Verne Meyers, state agent 
Security of New Haven, Waterloo, Ia. 

Missouri—Roy E. Eblen, state agent 
Phoenix of Hartford, St. Louis, Mo. 

Kansas—M. W. VanValkenburg, Kan- 
sas City, Mo. state agent L. & L. & G. 

Nebraska—H. N. Wood, state agent 
=— British & Merc. Ins. Co., Omaha, 

Colorado, Wyoming and N. Mex.— 


R. Gardner, secretary The Merchants 
Fire Ins Co. 


state 


E. C. Fogheringham 


E. C. Fogheringham of Butte, Mont., 
for several years special agent of the 
Northern of London in Montana, Utah 
and eastern Idaho, has resigned to be- 
come special agent of the Insurance 
Company of North America for 
Montana with headquarters at Butte. 


A. L. Coon of Columbus, Neb., who has 
had a local agency there for twenty 
years, is considering going into field 





work for some fire insurance company. 


De ee ee ire ar a al eee ae 
FOR 65 YEARS— 


—THE CONTINENTAL has built i its name 


to stand for all that is best in fire insurance. 
FAIR DEALING has won it a leading 
place among agents and the insuring public. 


CONSTRUCTIVE mahagement has as- 
sured its growth in the past and assures a 
continuation of progress in the future. 


FINANCIAL strength insures stability 


and guards against any conflagration danger. 


[FIRE] 


THE CONTINENTAL 


INSURANCE COMPANY 
Cash Capital - - - Ten Million Dollars 


HENRY EVANS, President 


HOME OFFICE: MANAGING BRANCH OFFICES: 
80 Maiden Lane, New York Chicago, Montreal, San Francisco 


CONTINENTAL COMMANDS CONFIDENCE 





‘*America Fore”’ 




















Exceptional facilities for handling Surplus and difficult 

lines and unusual forms of insurance in best American 

and Foreign companies and at Lloyds, London. 
RE-INSURANCE CONTRACTS DRAWN AND PLACED. 


YOUR BUSINESS SOLICITED ; PROMPT ATTENTIOS: 
F. R. THOMPSON 


Insurance Exchange, 


SURPLUS 
LINES anp 
FLOATERS 


Chicago, Ili, 








The Northwest Association is | 


THE LIVERPOOL & LONDON & GLOBE 


Insurance Company Limited 


Its United States assets are $16,153,068.57, every 
dollar representing UNITED STATES INVEST- 
MENTS, which are held in trust for sole protection 
of American policy holders and subject to strict 
supervision of State Insurance Department. 


WESTERN DEPARTMENT, 1144 Insurance Exchange, CHICAGO 
CINCINNATI, DEPT., 401 Fourth Nat. Bank Bldg., CINCINNATI, OHIO 


A >. 


004 LONDON! Chg 

















LIVE AGENTS WANTED 
TO WRITE HAIL AND CYCLONE, INSURANCE. 
TERRITORY OPEN IN ALL NORTHWEST STATES. 
TWENTY PER CENT COMMISSION. 


WRITE ST. PAUL MUTUAL HAIL & CYCLONE INS. CO. 
TODAY 805-6 Pioneer Bldg., St. Paul, Minn. 














ORGANIZED 1854 


The Mechanics ‘URN of Philadelphia 


COMPANY 
JANUARY 1, 1918 


Cash Capital, $250,000 Net Surplus, $358,700.31! 
Surplus to Policyholders, $608,700.31! 


EASTERN DEPARTMENT HoME OFFICE WESTERN DEPARTMENT 





D. H. DUNHAM, PRES. J. A. SNYDER, SEC’Y NEAL BASSETT, VICE-PRES. & MGR. 
JOHN KAY, VICE-PRES. PHILADELPHIA, 
A. H. HASSINGER, SEC’Y PENNA. W. T. BASSETT, ASST. MGR. 
NEWARK, N. J. CHICAGO, ILL. 
ORGANIZED 1855 


FIREMEN’S ‘Scmrany OF NEWARK 
JANUARY 1, 1918 

Cash Capital $1,250,000 Net Suplus $2,384,971.20 

Surplus to Policyholders, $3,634,971.20 


EASTERN DEPARTMENT WESTERN DEPARTMENT 
NEAL BASSETT, 





D. H. DUNHAM, PRESIDENT 
VICE-PRES. & MGR. 


JOHN KAY, VICE-PRES. 
W. T. a ASS'T. M 


A. H. HASSINGER, SECRETARY 
NEWARK, NEW JERSEY HICAGO, ILLINOIS 
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FAR REACHING DECISION 


DAMAGE LIABILITY FOR FIRE 





Wisconsin Supreme Court Renders 
Opinion Covering Efficiency of Wa- 
ter System Favoring Concordia 


MADISON, WIS., June 25.—A deci- 
sion of far-reaching effect to munici- 
palities and fire insurance interests of 
Wisconsin was rendered recently when 
the supreme court held that a person 
who interferes with the efficiency of a 
water system may be held liable in case 
of damages. The action was brought 
by the Concordia Fire against the Sim- 
mons Company of Kenosha. 

This fire insurance company insured 
a number of buildings in Kenosha. On 
Oct. 31, 1916, the buildings and some 
adjoining ones were destroyed by fire. 
The insurance company paid the losses 
and the owners transferred to the com- 
pany any rights of action they might 
have. At the time of the fire Kenosha 
had a municipal water system, but 
claims that in the erection of buildings 
the Simmons company had pierced 
some of the pipes rendering the water 
system practically useless. It was con- 
tended that this left the pipes inade- 
quate to cope with the fire. To this 
complaint the Simmons company de- 
murred and the demurrer was sustained 
by the lower court and the insurance 
company appealed. 


Court’s Opinion 


“The theory contended by the defend- 
ant,” says the opinion, “and adopted by 
the trial court that there is no liability 
shown from the facts stated in the com- 
plaint was based upon the rule that un- 
der the law of this state there is no lia- 
bility either as against the municipality, 
which has assumed the function of pro- 
tection against fires by the installing of 
a water works system and a fire depart- 
ment, or as against any corporation that 
may be under contract with such munici- 
pality to furnish such water supply, for 
any fire losses due to an entire lack or in- 
sufficient supply of water. The same rule 
is maintained in many other jurisdic- 
tions. 

“This rule, however, which it is not now 


_ intended to in any way qualify or limit, 


does not determine the question that is 
here involved. 

“But while such service is being actu- 
ally rendered by a municipality as while 
a fire is going on and an immediate 
benefit is being received by a householder 
there can be no question but that, as to 
all third persons, there is then a sub- 
Stantial right and interest in the house- 
holder to such service which carries with 
it the further right to be protected 
against its invasion by third persons. At 
the moment such a right comes into ex- 
istence there springs up at the same 
time a corresponding duty on the part of 
the third persons not to unlawfully in- 
terfere therewith. For a breach of such 
duty by third persons there is a corre- 
sponding liability. This is recognized in 
many cases. 


Carried One Step Further 


“We see no good reason why this rule 
should not be carried one step further, 
and as applied to the facts stated in this 
complaint require us to hold as we now 
do that so long as the householder or 
inhabitant of the city is in the position 
to receive, and the municipality is ready 
and willing to continue such service, the 
person who interferes with such rela- 
tionship between the municipality and 
its inhabitants and thereby causes injury 
to such householder or inhabitant, must 
respond for such damages as may be di- 
rectly traceable to his interference as a 
proximate cause. It is not for a person 
who hag interfered with such existing 
right or privilege to say that it is a 
mere gratuity on the part of the munici- 
pality or that the municipality cannot be 
compelled to continue such service or be 
held responsible for failure to do so. So 
long as the municipality is ready and 
willing to continue and the householder 
or resident to accept the benefit of such 
a water system service the unlawful in- 
terruption thereof by a third person and 
consequent damage is a wrong for which 
the law affords a remedy. 

“Therefore, if it shall appear from the 
evidence that defendant’s negligence so 
interfered with or interrupted the serv- 
ice which the municipality had been ren- 
dering and was ready and willing on its 
Part to continue to render to the house- 
holder whose house was destroyed by fire 
that it could properly be held the proxi- 
mate cause of the loss of the dwelling, 
we see no reason why the defendant 
Should not respond in damages. It fol- 
lows therefrom that the demurrer to the 
complaint was improperly overruled.” 
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STATEMENT JANUARY 1, 1918 
Actual Market 
ASSETS aiee LIABILITIES 
December 31, 1917 wae 
Gov'm’ntand State B’dsand Stocks $1,869,977.49 | Unearned Premium 
INS. CO. OF AMERICA | Bord: and Stocks of Municipalities ~2,217,801'30 |  Reserves........ w+ ++ $5,489, 129.03 
% be Bonds of Railroads...........+.. 4,318,283 .67 ; 
Guaranteed Stocks of Railroads... 1,825,250.00 | Losses in the Course of 
NEW YORK Preferred Stocks of Railroads..... 294,448.00 Adjustment......... 961,455.18 
Miscellaneous Securities......... 523,484.00 a 
“One of the Giants’”’ $11,049,244.46 | Liabilities.......... 740,209.43 
Loans on Bond and Mtg., $ 62,000.00 Capital Stock......... 2,000,000.00 
Western Department CeahinBanks ton Hand 10047372 ; procrenaiote 
m. se . . . . 
CH TI CA GO haan amet a 9,190,793 .64 
other Assets......... 165,215.09 Net Surplus Beyond Capital and 
P. D. McGREGOR, - Manager $ 2,373,618.05 al® Exgbiibiets <0560cecccceesece: $4,232,068.87 
6 ree LOUGH, pga eer TOTAL ADMITTED ASSETS. ..$13,422,862.51 | Net Surplusto Policyholders........$6,232,068.87 

















Changes in the Field 











Ralph R. Chapman 


Ralph R. Chapman, who has been in 
the Minnesota and Wisconsin field for 
tke Glens Falls, has been appointed 
state agent for the Commonwealth of 
New York, for the same territory. Mr. 
Chapman has a wide acquaintance and 
is held in high esteem. After leaving 
the Glens Falls he went into the manu- 
facturing line at Oshkosh, Wis. 


Ward W. Webb 


Ward W. Webb, state agent for thir- 
teen years of the Old Colony, Michigan 
Commercial and Boston in Ohio, is 
leaving field work to become insurance 
manager for the John Jacob Agency at 
Canton, Ohio. 


Frank H. Rea 


Frank H. Rea of Kansas City, Mo., 
special agent of the Home, has re- 
signed to take a similar position with 
the Continental in western Missouri, 
continuing his headquarters at Kansas 
City. He succeeds E. A. Henne, who 
was called to the western department 
in Chicago to assist in the underwrit- 
ing department. 


Dr. William E. Golden 


Dr. Wm. E. Golden of Milwaukee has 
been appointed special agent for the 
Chris Schroeder & Son Company of 
Milwaukee, general agents of the Globe 
& Rutgers, Merchants Fire of New 
York and Pacific of New York. Dr. 
Golden traveled for many years in the 
state for the Atlas, and is well acquaint- 
ed in the field. He is time tried and fire 
tested. 








Ross Ziegner 


P. W. Greene of Indianapolis, state 
agent of the National Union for Indi- 
ana and Illinois, announces the ap- 
pointment of Ross Ziegner as his as- 
sistant, succeeding F. J. Sebastian, 
who recently entered the army. Mr. 
Ziegner has had extensive local agency 
experience in Indianapolis and some 
special agency work. 


John K. Morrison 

Vice-President C. A. Ludlum of the 
Home is in Omaha this week looking 
over the field talent to select a suc- 
cessor to State Agent John K. Morri- 
son, who has made an arrangement 
with Wilson B. Reynolds of Fremont, 
Neb., to enter into partnership with 
him to conduct a local and general 
agency at that point. As has been an- 
nounced, Paul Colson recently sold 
his stock in the Colson & Reynolds 
Company to Mr. Reynolds. The firm 
is general agent in Nebraska for the 
Globe & Rutgers, and Minneapolis 
Fire & Marine. Mr. Morrison will run 
the business, as Mr. Reynolds is going 
into military service. 


Robert B. Wallace 
Robert B. Wallace, who has been as- 
sistant state agent for the Sun in Okla- 
homa, has resigned to enter military 
service, and leaves for one of the south- 
ern training camps this week. 
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PLANNING A CAMPAIGN 
ILLINOIS FEDERATION MEETS 


R. W. Troxell of Springfield, Ill, 
Named President—G. Edgar Tur- 
ner Delivers Warning Message 


The annual meeting of the Illinois 
Insurance Federation was held in Chi- 
cago on Tuesday. Donald M. Wood of 
Chicago, who presided at the sessions, 
gave a brief summary of the activities 
of the federation during the past year. 
He said that the Illinois Federation is 
planning a more intensive campaign 
and will shortly appoint a new execu- 
tive secretary. He warned that there is 
a strong influence for compulsory and 
monopolistic workmen’s compensation 
insurance in the state, the chief pro- 
moters of this movement being the la- 
bor unions and coal mine interests. 


G. Edgar Turner, recently appointed 
counsel for the National Federation, was 





present and made the -principal address. 
He said that present conditions call for a 
closely knit organization of a permanent 
nature. He drew a contrast between the 
conditions previous to the war and those 
today, and emphasized the need of the 
creation of a more influential organiza- 
tion. He briefly sketched the activities 
of the nonpartisan league, and the harm 
that such an organization may do to the 
insurance interests. He asked for an 
elimination of controversies within the 
ranks, and a more whole-hearted sup- 
port of the federation movement. Sev- 
eral downstate agents were present and 
were called upon to outline conditions in 
their cities. The following officers were 
elected: 

President, R. W. Troxell, Springfield; 
vice-presidents, George A. Gilbert, Chi- 
cago; John R. Walsh, Fulton; H. a 
Cleaveland, Rock Island, and C. F. Hil- 
dreth, Freeport; Secretary-Treasurer, C. 
W. Olson, Chicago; Executive Committee, 
Lyman M. Drake, J. C. Adderly, Jacob 
Wachenheimer, Peoria; George R. Mc- 
Leran, Chicago; and Directors, George D. 
Webb, Chicago; Charles Ward Seabury, 
Chicago; Shirley Moisant, Kankakee; 
Wade Fetzer, Chicago; F. Y. Coffin, Chi- 
cago; John A. Morrison, Chicago; H. A. 
Behrens, Chicago; H. G. Kornblith, Chi- 
cago; L. C. Blanding, Moline; George M. 


Eddy, Chicago; John H. Camlin, Rock- 
ford H. Burras, Chicago; J. A. Gib- 
erson, Alton; A. E. Forrest, Chicago; 


George W. Miller, Chicago; W. A. 


Hol- 
land, Streator. 
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(NATIONALUNION 
FIRE INSURANCE Co. 


OF Pitrssurc.Pa 


TODAY IS THE DAY— 


For what? For ACTION! Todo the thing that lies before 


you. 


with prompt decisions. 





good repute. 
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In this age you’re fighting a constant battle with Time— 
you can’t win by letting Time have all the advantages. 

In the race for Success your strongest competitor is TIME— 
your keenest adversary is HESITATION—your bitterest en- 
emy is “WAIT TILL TOMORROW.” 

“Put it off” and you are merely welding a link in the chain 
of HABIT that will sooner or later render your judgment 
QUAKY and UNSUBSTANTIAL. 

Acquire the HABIT of putting things off and very soon you 
will find the path of progress blocked. 

“T’ll think it over” has cursed many a man and wrecked 


many a CAREER. THINK FAST! 


The world has no opportunities for the LAGGARD—the 
man who is AFRAID TO ACT. 


DECIDE! 


Strengthen your character 


What is wanted is men who have 


the “habit” of doing things—and doing them NOW. 


Correspondence welcomed from Agents of experience and 
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Price, Complete, Only 


$4.00 
In Canada $4.50 


That 
Locks the Box 
and 
Locks the Casing 
Covering the 

Switch 


PATENT 
APPLIED FOR 
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The Improved DEFENDER Auto Lock 


FOR FORDS 


Keeps the Thief at a Distance 


A thief would just as soon try to steal a Ford guarded by a bull- 
dog as to try to steal a Ford guarded by a DEFENDER LOCK 
which double locks the car. Thieves only steal cars that are 
easily and quickly driven away. It would require so much time 


and tampering for a thief to force a DEFENDER 
LOCK—if indeed he could force it—that his ac- 
tions would arouse suspicion. Thieves don’t 
bother DEFENDER equipped Fords. They look 
for cars that are EASY TO STEAL. 


FIVE BIG POINTS THAT MAKE SALES EASY 
Dealers everywhere are finding’ that DEFENDER LOCKS 


are easily and quickly sold because of the five big points for 
which they are famous: 


1. Locks and protects coil units with hardened steel bands. (Patent Pending.) 
2. A beautiful, polished solid aluminum casing; locks over switch. (Patent Pending.) 
3. Operates against the ignition by special grounding device. (Patent 

Pending.) 

4. Guaranteed for the entire life of car, and backed by a company ful- 
filling every sound business principle to the last ditch. 

5. Recognized and used as a standard of perfection by insurance under- 
writers and saves 15% on insurance. 


Dealers—W rite for complete information 


DEFENDER 


Sth FLOOR, MARQUETTE BLDG. 





—e DETROIT, MICHIGAN 
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WILL AID SOLDIERS 


HANDLE BUSINESS FOR THEM 





Chicago Board Committee Working 
Out Plan to Hold Clientele of 
Fighters Intact 





Plans are now being made by a com- 
mittee of the Chicago Board of Under- 
writers to perpetuate and safeguard the 
business of all members, no matter to 
which class they belong, who are now 
or will go into the service of the gov- 
ernment in connection with the war 
program. 

Each member remaining at home will 
be asked to do all in his power to pre- 
serve and respect the business of those 
who are making the sacrifice. 

John M. Warner, Jr., of the Royal 
Agency in Chicago, brought the sug- 
ject up and a petition circulated among 
members of class one brought a hearty 
response. 

This matter has been before the exe- 
cutive committee of the board and a 
special committee has been appointed 
to work out the details of the plan. 


Helping Win the War 


This plan of assisting the govern- 
ment and helping win the war occurred 
to Mr. Warner when he was playing 
golf on a Saturday afternoon with a 
manufacturer. 

His opponent mentioned that some 
insurance was expiring that day and 
Mr. Warner suggested that the assured 
call up his agent and have the risk cov- 
ered. He replied that his broker was 
now in the service. Someone had been 
negligent and cooperation was needed. 
Mr. Warner ascertained the office 
through which the broker had operated 
and immediately got in touch with one 
of the firm and had the insurance prop- 
erly taken care of. For the benefit of 
such brokers or agents he made in- 
quiries and found similar cases had hap- 
pened, showing the necessity of taking 
immediate action. With a view to con- 
serve business of this kind, Mr. War- 
ner and Frank L. Thompson framed 
and circulated a petition addressed to 
the executive committee on the subject 
and the idea met with prompt approval. 


Similar System in New York 


The petition states that similar ac- 
tion has already been taken in New 
York and that England has done most 
effective work along this line. 

It is pointed out that there would be 
no trouble on the part of agents and 
brokers remaining at home in accepting 
the regular business now on their books 
and that it should be comparatively an 
easy matter when accepting new busi- 
ness to learn who had handled it be- 
fore, also to lend such assistance as 
may be needed to carry out the plan. 

The nature and object of this work 
is such as to promise success and will 
undoubtedly prove a great source of 
comfort to those who are giving them- 
selves to bring victory to the American 
cause. 


Samuel H. Peterman, Mt. Vernon, O., 
has passed away. This agency propo- 
sition will be taken up during the week. 


CLASSIFIE D | 
ADVERTISEMENTS 


Advertisements in this column are at the rate 

of 36 cents per line, payable strictly in ad- 

vance.. Approximately seven words per line. 
Minimum charge, $1.50. 


























WANTED—SPECIAL AGENCY WORK. 

(Fire.) Am 36 years old, exempt from 
draft. 18 years’ experience in general 
insurance. Not afraid of work. Address, 
78-O, care The National Underwriter. 





Wanted—Clerk in large fire insurance 
office; must be experienced and capable; 
g00d position for the right person. Ad- 
dress 80-Q, 
writer, 











(Established in 1782) 


PHOENIX ASSURANCE COMPANY, Ltd. 


OF LONDON 


The company has aimed to furnish its local agents with the most modern, liberal, an 
vice, through its head and branch office equipment, its field men, and special departments. ditior 
the regular fire and tornado indemnity, the Phoenix has made a special study of the so-called special lines. 


d efficient ser- 
In addition to 


Head Office: 

100 William St., New York 
Western Department: 

Insurance Exchange, Chicago 
Marine and Automobile Dept.: 

27 William St., New York 
Pacific Department: 

343 Sansome St., San Francisco 











care the National Under-- 


REFILE BOOK OF RULES 


MANY CHANGES BEING MADE 





Has Been Subject of Many Confer- 
ences Between Commissioner, Com- 
panies and Agents in Wisconsin 





MADISON, WIS., June 18.—The 
matter of the book of ruleg in Wiscon- 
sin, which was suspended by an order 
of Commissioner Cleary in September, 
1917, will very shortly be refiled. This 
question has been one of much im- 
portance and the subject of extended 
conferences between the insurance de- 
partment, the management of the fire 
companies, and committees represent- 
ing the local fire agents of this state. 
A number of changes in the rules 
originally filed will be found in the new 
book. The charge for alteration and 
repair permit will be materially re- 
duced from that previously proposed. 
The companies will be required to add 
a new classification to the builders and 
carpenters risks covering dwellings in- 
sured by the contractor and give this 
class a rate materially less than that 
proposed in the original filing. 


Clauses Omitted 


The consequential damage clauses 
that would exempt the companies from 
any liability caused by a change of 
temperature resulting from the total 
or partial destruction or disablement 
by fire or lightning of the cooling or 
other apparatus, or by the interruption 
of the cooling or other process from 
any cause, will not appear in the new 
book. Commissioner Cleary rules that 
the company cannot extend nor can it 
curtail its liability for all direct loss or 
damage resulting from ‘fire. It is held 
that these clauses attempt to define 
what is direct loss—a function which is 
in the opinion of the department re- 
served to the courts. It is said that the 
legal departments of the insurance 
companies agree with the commission- 
er’s view. 


Contingent Liability 


Another clause which appeared in the 
original filing that will not appear in 
the new book is the contingent Hability 
from the operation of building laws. Un- 
der this clause the company for an addi- 
tional premium agreed to assume lia- 
bility for damage resulting from the en- 
forcement of building laws by paying the 
value of portions of buildings remaining 
after the fire that the building laws 
would prohibit the use of in rebuilding. 
Under the ruling of the department of 
insurance this is not fire insurance and 
cannot be covered by the standard fire 
policy. 

In the original book, it was provided 
that the erection of another building 
within sixty feet of property insured 
without notice to the company would 


NEW PROGRAM IDEA 


U. & O. SALE DEMONSTRATION 





Novel Feature of Michigan Local 
Agents Convention Gives Some 
Good Pointers 





One of the novelties at the annual 
meeting of the Michigan Association of 
Insurance Agents at Lansing last week 
was a use and occupancy sales demon- 
stration, with Clarence E. Bement, gen- 
eral manager of the Nova Engine Com- 
pany, of Lansing, as the prospect, and 

. A. Jenison, of the Dyer-Jenison- 
Barry Agency, as the salesman. Unin- 
formed on insurance, Mr. Bement asked 
the questions and presented objections 
from the manufacturer’s viewpoint. 
Many of the questions he asked were 
elementary, showing the necessity for 
a full explanation of vise and occupancy. 
Neither Mr. Bement’s questions nor Mr. 
Jenison’s sales arguments were pre- 
pared in advance, the idea being to 








ruled against this clause, holding that 
this matter is taken care of in the stand- 
ard fire policy, which provides that an 
increase of the hazard within the knowl- 
edge or control of the insured shall re- 
quire notice to the company. Failure to 
give such notice will void the policy. 


Iron Safe Clause 


The department of insurance has ruled 
that the original inventory and iron safe 
clause in the form proposed cannot be 
used. The commissioner contends that 
this clause is drastic, and if attached to 
the policy it should be specifically 
brought to the attention of the insured. 
The clause will be permitted in the fut- 
ure only when signed by the assured. 

The railroad subrogation waiver clause 
to which the agents objected will be per- 
mitted with a reduction in the amount of 
charge where the properties are located 
on side tracks. 

The vacancy and unoccupancy permits 
to which the agents objected will be per- 
mitted, but with a material reduction in 
the amount of charge on account of the 
use of these clauses. 


Coinsurance and Blanket Coverage 


There are two subjects upon which an 
agreement has not been reached and 
which will be a subject of further in- 
quiry by the department of insurance. 
The question of a coinsurance credit for 
the 90 percent coinsurance clause and 
blanket coverage is the subject of most 
importance that is not disposed of. The 
other unsettled question involves the 
question of the tornado rate on five-year 
policies. These two subjects are left for 
determination at some future time. 

There are a number of other modifica- 
tions of the original filling, but most of 
them are of minor importance. A new 
desk tariff, very much simplified as com- 
pared with the original desk tariff filed 
with the department, has also been 
agreed upon and is now in course of 
preparation. It is planned to have the 
new book of rules and the new desk 
tariff completed and in force by July 1 





void the policy. The department has 


of this year. 


present a typical solicitation for this 
form of insurance. 

As a manufacturer, Mr. Bement was 
particularly interested in having ex- 
plained in just what manner use and 
occupancy insurance differs from the 
fire coverage. This Mr. Jenison an- 
swered in one sentence by saying that 
a U. & O. policy pays for the loss of 
profits and fixed overhead expense, in- 
terest, taxes, the salary of the chief 
executive, and the wages of the depart- 
ment heads necessary to be retained 
until the plant might again resume nor- 
mal operation. 

The method of predicating the profits 
was another question Mr. Bement 
asked to have explained. 

As a property owner, Mr. Bement 
stated that he understood, of course, 
that the majority of losses were partial 
losses, and asked for an explanation of 
the loss settlement where a partial loss 
occurred. It was explained that if a 
loss were sustained, for instance, on 
one of the foundries at his plant which 
did not interfere with the production of 
the completed product, the policy did 
not cover. Unless a unit essential to 
the continuous manufacture of a prod- 
uct is destroyed, the policy does not 
cover. 

In the event the plant burns, with 
the exception of a warehouse contain- 
ing stock and necessary machinery, it 
is, in some cases, possible to set up the 
machinery in temporary quarters and 
turn out a limited production. The 
amount of this production is deducted 
from the final loss settlement. 

Mr. Jenison said that in the early 
days U. & O. was considered less haz- 
ardous than fire, but that war time con- 
ditions have altered this to a certain 
extent. In driving home his conclud- 
ing argument, he drew a sharp line be- 
tween use and occupancy insurance and 
the regular fire coverage. It is as dif- 
ferent, he said, as tornado, hail, fire 
or any other form of insurance, and is 
to be in no case construed as.an addi- 
tion to the fire line carried, but is a sep- 
arate selling proposition. 

Mr. Bement said that he considered 
himself “sold” and asked for additional 
coverage. 


Indiana Notes 


The Indianapolis German Mutual Fire 
will change its name to the Indianapolis 
Mutual Fire and will keep its records in 
English. 


The mayor of Huntington, Ind., recog- 
nizes the need of another fire truck in 
that town and says that it is likely one 
will be bought before long. 

Warren, Ind., is reported to have very 
bad electrical conditions, both as to in- 
side and outside wiring. A high tension 
wire passes through the business dis- 
trict of the town, carrying 22,000 volts. 
There are numerous places where the 
insultation is worn off and it is said that, 
during rainstorms, there are frequent 
electrical displays among the shade trees 
of the town, in which, not infrequently, 
limbs are burned off. 











JOHN G. SELL, President 
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Pittsburgh Fire Insurance 


OF PITTSBURGH, PA. 
INCORPORATED 1851 


HERRICK & AUERBACH, Managers Western Department 
Insurance Exchange, Chicago, II. 


J. D. C. MILLER, Treasurer 


Company 


























THE NATIONAL UNDERWRITER 


June 27, 1918 











CHICAGO AND SUBURBAN 


INSURANCE STILL ESSENTIAL 











A number of local agents and clerks 
in offices have raised the question as 
to whether the government will declare 
insurance work non-essential and will 
thus force those of military age to take 
up other lines of activity. In all of 
the official communications from the 
provost general's office no mention has 
been made of insurance as non-essen- 
tial. Insurance is more or less of a 
technical subject, and women are not 
trained to dispose of the duties at this 
stage of its game. Therefore there 
can be no more reason for ruling out 
insurance men than those in many 
other offices, such as banks, railroads, 
and so on. Some local agents are ap- 
prehensive of the situation owing to 
informal opinions given by their local 
draft boards to the effect that they will 
likely be called on to go into productiv e 
occupations. So far, there is no indi- 
cation of insurance people being ruled 
out and there is not likely to be any 
cause for apprehension. 

An unofficial opinion has | 
by a prominent 
government service, 
within military age doing clerical work 
only will be classed as clerks subject to 
change of occupation regulations. Men 
that are engaged in special or technical 
work, in this man’s opinion, will not be 
touched at all. If a man within military 
age is doing clerical work that might as 
well be done by a girl, he may be re- 
classified. So far as the main body of 
insurance men are concerned, and that 
includes local agents, it is not thought 
that the government will call their work 
unessential. 


been civen 
nan connected with the 
stating that men 


ae ae 
CHICAGO NEEDS FIREMEN 
An investigation of the fire fighting 
facilities of Chicago by the Chicago 
Board shows that the department is 
very much undermanned and recom- 
mends that 300 additional tiremen be 
added immediately. Comparing the 
manpower of the New York and Chi- 
cago departments, the report empha- 
sizes the inadequacy of the Chicago 
force. It further recommends that men 
physically unfit be removed and their 
places filled. The report has been sent 
to the city authorities. 
* * * 
MOTOR BOAT INSURANCE 


Local agents are finding it difficult to 
write insurance on motor boats for 
pleasure purposes. It is understood 
that the government will shut down on 
the use of gasoline for all pleasure mo- 
tor boats after July 1. Many young 
men who have used motor boats here- 
tofore have gone to the colors, hence 
the boats are idle in the boat houses. 
Owners are asking for fire insurance 
only. Owing to the conditions many 
companies have ceased writing motor 
boats entirely. The Providence Wash- 
ington and Liverpool & London & 
Globe are writing them in a limited 
way. 

a ae 
STORING OF COAL 


Some owners of apartment buildings 


ACCOUNTANT WANTED 
WANTED— In a large General Fire 


Insurance office in Chicago as Account- 
ant——a man of broad experience, familiar 
with annual statement work, and capable as exec- 
utive to handle entire accounts and statistical 
department. Good salary to man of exceptional 
executive ability and unquestionable standing. 





or industrial enterprises are storing up 
large quantities of coal in view of their 
experience last year in not being able 
to get sufficient fuel. All these people 
should be prospects for increasing their 
fire insurance. Furthermore, there is a 
spontaneous combustion hazard in large 
quantities of coal and where this stor- 
age is noted agents can not only argue 


the cause of the increased value of 
coal for additional insurance, but the 
additional hazard of the coal being 


stored can be pointed out as a reason 
for carrying pretty well near to the 
value of building and contents. Coal is 
worth something these days and a few 
tons mounts up into money 

* * x 
ONLY A FEW SLACKERS 


The 10 percent surcharge is now ef- 
fective in all Western Union states ex- 
cept Wisconsin, Missouri, Oklahoma, 
Kansas and Kentucky. However, the 10 
percent increase will go into effect in 
Kentucky July) 1. A suit has been 
brought in Missouri to try to force the 
authorities to approve the advance. The 
Kansas superintendent so far has re- 
fused to approve the advance, as has the 
Wisconsin commissioner. The Oklahoma 
Insurance Board has given no opinion. 


* * * 
William Noblett, who has been in 
charge of the loss department of the 


Hanover in Chicago for 
months, has returned to his former posi- 
tion as manager of the loss department 
of the Pennsylvania Fire in Chicago. 
ck 

Freeman B. Ingledew, who has been 
an examiner in the western department 
of the Sun in Chicago, has joined the 
marines and leaves for Paris Island, S. C 
this week. 


the past several 


* * x 
J. J. Gutstadt, formerly a 
Chicago, is now in training 
Lakes Naval Training 
enlisted in the navy. 


broker in 
at the Great 
Station, having 


Miscellaneous Notes 


At Petersburg, Ind., the agency of Geo. 
D. Martin & Co. has been sold to Lough- 
miller & Kime. 


A bond issue for $400,000 for the con- 
struction of waterworks at Corsicana, 
Tex., has been approved by the attorney- 
general of Texas. 

Louis A. Stevenson of Dallas has been 
appointed chief rater for the Texas com 
mission. He has been with the commis- 
sion since it was first organized. 

Charles M. Freeman becomes manager 
of the Brooklyn office of William 5S. 
Kenzell agency at 154 Montague street. 
Mr. Freeman has been many years in the 
insurance business and has a wide ac- 
quaintance. 

The Employers Mutual Liability of 
Wausau, Wis., has purchased a site at 
Fourth and Jefferson streets in that city 
for the proposed home office building 
which will be erected as soon as condi- 
tions become favorable to a project of 
this character. 


At the last week’s meeting of the 
board of directors of the Continental 
Fire, a semi-annual dividend of eight 
percent was declared, which put the 
stock on the basis of 16 percent an- 
nually. The Fidelity-Phenix board de- 
clared a semi-annual dividend of 12 per- 
cent, putting that stock on the basis 
of 24 percent annually. 

Private Carl J. Schmidlapp, Company A, 
Fifty-first Pioneer Infantry, formerly 
Tenth New York, is, in civil life, a di- 
rector of the Continental Fire and vice- 
president of the Chase National Bank. 
Private Schmidlapp is now at Camp 
Wadsworth, D. C., where he is reported 
as saying it’s a great life and that he 
feels a lot better than when at the bank. 

Lansing, Mich., has completed a water 
reservoir holding 3,500,000 gallons and 
will build another one of the same size. 
Pumping stations are now located at four 
different places in the city, one being 
from a 20-inch well at the main plant. 
Two more wells, each with minimum ca- 
pacity of 1,500,000 gallons daily, will be 
sunk at the main pumping station. 








WANTED —Position as Special Agent 
or Assistant to State Agent for fire com- 
pany in Wisconsin by experienced man, 
either full or part t'me. Address, 
81-R., care The National Underwriter. 





Address 83-T, care The National Underwriter. ! 








NIAGARA 


Fire Insurance Company 


ESTABLISHED 1850 


123 William Street, NEW YORK 











J. G. HUBBELL, Mgr. 


ECONOMIZE 


ON HEAVY RISKS BY USING THE 


NATIONAL INSPECTION COMPANY 


108 So. La Salle St., CHICAGO 

















FREE SERVICE TO AGENTS 


WRITE US IF YOU DESIRE TO ESTIMATE THE INCREASE 
IN SOUND VALUES IN ANY INDUSTRY 


The log honas:Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


Certified Appraisals of Specials 





CHICAGO 




















4 in Chicago, Cook County and the C-eater by ecu on District. QThisinspec- 
In Ss p ec t 1 Oo n S torate very properly gauges the expectancy of fire risks and intelligently anticipates 
events before they occur. 





brokers and the busi te’ 





for the public weal. 
18 years in this field 


Office with Joseph C. Knight & Co. 
Xoom 1568 Ins. Exchange CHICAGO, ILL., Telephone Wabash 3033. 


ndering counsel to 
sence Committees and ai those who formulate insurance laws 


@The undersigned sells this talent to companies, agents 
all State Insurance Officiais, Legislative and 
—Dixit et Fecit— 


C. W. PIERCE 


Independent inspector and Fire - 


FIRE 
TORNADO 
RENTS 
PROFITS 
HULLS 
CARGOES 
FLOATERS 











Prevention Counselor 


;— THE AUTOMOBILE 
INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 


$2,000,000.00 


ASSETS 


$7,266,538.81 


LIABILITIES, EXCEPT CAPITAL 


>3,086,345.45 


SURPLUS TO POLICYHOLDERS 


$4,180,193.36 


LINES WRITTEN 


MARINE WAR RISK 

WIND STORM MAIL PACKAGE 
LIGHTNING TOURIST BAGGAGE 
EXPLOSION SPRINKLER LEAKAGE 
COMMISSIONS USE AND OCCUPANCY 
AUTOMOBILES INLAND MARINE 
LEASEHOLD 


REGISTERED MAIL 





Affiliated with 


‘ETNA LIFE INSURANCE CO. 
/ETNA CASUALTY & SURETY CO. 


INLAND TRANSPORTATION 
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MISSOURI AGENTS ASK 
FOR 10 PER CENT TAX 


(CONTINUED FROM PAGE 1) 


negative vote was cast. The associa- 
tion directed the officers to lay the reso- 
lution before the insurance superintend- 
ent. 

Following the denial of the proposed 
rate increase by the insurance superin- 
tendent, the companies, through the 
Missouri Actuarial Bureau, appealed to 
the circuit court through certiorari pro- 
ceedings. President George D. Mark- 
ham thought if the superintendent 
could be made to see the necessity for 
the rate increase during the war that 
the increase might be obtained for the 
companies long before the litigation 
“dragged its way through the courts.” 

In Mr. Capen’s resolution is an in- 
timation of withdrawal of companies 
from the state, unless relief be granted. 
He said the expression “seek more 
profitable fields” should not be regarded 
as a threat, however. 


Governor Gardner’s Talk 


Governor Frederick D. Gardner, in his 
address to the association, declared it 
is not the policy of the state to impose 
burdens upon the companies which will 
bankrupt them, but that it is the policy 
of the state to permit them to earn a 
reasonable and adequate return upon 
their business in Missouri. 

“Your business is of vast importance 
to the people of the state. The public is 
interested in low rates and so are the 
companies. The companies are _ inter- 
ested in making a fair return on their 
business in Missouri and the people of 
this state want the companies to have 
fair earnings,” he said. 

“We don’t want to bankrupt the fire 
companies,” he added. 

He was applauded by the agents when 
he said that it is the duty of the state 
in bringing about low rates to its peo- 
ple to prevent fires and thereby reduce 
the loss rate. 

He complimented A. L. Harty, now in- 
surance superintendent. He said Mr. 
Harty is a banker, business man and 
farmer with nothing of the demagogue 
about him. 


President Markham’s Comment 


When he concluded, George D. Mark- 
ham of St. Louis, president of the asso- 
ciation, complimented the state in the 
enactment of the rating law, which is 
regarded as the best in the United States. 

Mr. Markham said if the governor 
would help at next session of the legis- 
lature to secure the enactment of a fire 
marshal law as a preventive against in- 
cendiary fires, that he will have placed 
upon the statute books the best insur- 
ance laws in the entire country. 


Superintendent Harty Speaks 


Governor Gardner smiled, but did not 
commit himself with reference t6 that 
proposition. However, when Superinten- 
dent A. L. Harty took the floor he came 
out squarely for the fire marshal law. 

“IT want to say that I will cooperate 
with you in passing a fire marshal law, 
or some law of that character, to keep 
down fire loss in this state,’ he said. 

Mr. Harty said that the author of the 
Kentucky law declared the Missouri law 
to be the best in either of the five states 
which have such statutes. He was ap- 
plauded when he said the time had come 
when agents should be required to pass 
Some sort of a test and have certain 
qualifications before getting a license. 

“Your work is one of professional skill. 
It is not a trade and men should have 
high qualifications to go into it,” he said. 


E. M. Allen Speaks 
E. M. Allen of Helena, Ark., president 


(CONTINUED ON PAGE 14) 


Profit Sharing Plan 


COLUMBUS, OHIO, June 24—The state 
of Ohio, through the attorney-general, 


has filed suit with Franklin county 
courts against the Ford Motor Car Co., 
of Detroit, to collect $4,466.62, alleged 
due for state fund premium from Feb. 7, 
1914, to Aug. 7, 1917, based upon the 
amount paid employes, under the profit- 
sharing plan of the Ford Company. This 
concern has a branch assembly plant at 
Columbus. If the state is permitted to 
collect premiums on the basis of profit- 
sharing earnings, many other concerns 
operating on the profit-sharing system 
will have to pay additional premiums into 
the workmen's compensation fund. 


Will Now Be Star Fire 


NEW YORK, June 26.—On and after 
July 1 the Liverpool & London & Globe 
of New York will be known as the 
Star Fire, the change in title having been 
decided upon to obviate the confusion 
with the parent British corporation that 
obtains among certain agents and as- 
sured. 

The capital of the Star will be $400,- 
000, that of the present Liverpool & Lon- 
don & Globe, while Henry W. Eaton will 
continue as president; Hugh R. Loudon 
has been elected vice-president, and J. B. 
Kremer, secretary. 

The Liverpool & London & Globe of 
New York was formed in 1896, with the 
primary thought of safeguarding the 
valuable title in this country of the par- 
ent corporation should adverse legisla- 
tion, threatened at the time, eventuate. 
The company was never aggressively 
pushed in the east, nor is it the purpose 
of the management to strive unduly for 
business for the Star, the policy as now 
determined upon being to seek agency 
connections only as desirable openings 
offer, and let the growth of the com- 
pany be along conservative lines. 


Wants to Minimize Loss 


INDIANAPOLIS, IND., June 24.—Stan- 
ley Wyckoff, federal food administrator at 
Indianapolis, held a conference with 
Fire Chief John C. Loucks of that city 
to devise plans whereby the protection 
of storages of food stuffs be made more 
certain and a recurrence of fires such as 
that which destroyed 20,000 bushels of 
grain in the Cleveland Grain Company’s 
elevator at Beech Grove last week. It is 
proposed that visitors be excluded from 
such places unless carrying: unquestion- 
able credentials. The making of more 
frequent and closer inspections is con- 
templated and efforts will be increased 
along the line to protect food sup- 
plies. 


Shares Have Increased 


The shares of the London & Lanca- 
shire Life & General have risen from 
60 to 70 shillings in the last few days. 
This is regarded as significant by those 
on the inside, indicating that some deal 
is on involving the company. 


Change in Name 


Insurance departments are receiving 
official notification of the change of name 
of the British Dominions to the Eagle, 
Star & British Dominions, under which 
name the company will now operate. 


Decision Affirmed 


NEW YORK, June 26.—The appellate 
division of the New York Supreme Court 
has affirmed, without opinion, a previous 
€ecision which involves the question of 
the liability of the assured to respond 
in damages to the broker, where former 
had cancelled policies obtained by the 
latter, and thus prevented the broker 
from collecting commission from the 
companies writing the risk. This case 
has been of much interest to New York 
brokers. 


New Field Club Organized 


NEW YORK, June 26.—The Suburban 
New York Field Club, composed of spe- 
cial agents traveling suburban New York 
territory, was organized Monday. The 
officers are: President, J. V. N. Simon- 
son, Home; vice-president, Fred G. Smith, 
Westchester; secretary, William T. Mills, 
Jr., Royal; treasurer, Pomeroy Lee, Hart- 
ford. The club aims at better acquaint- 
ance and cooperation among _ special 
agents in the suburban New York terri- 
tory. 
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U. S. A. is not exclusively a trade- 
mark for the good, old United States of 
America. It now stands for the UNpEr- 
WRITERS SERVICE ASSOCIATION. 





LOCAL AGENTS’ MEETINGS 


A few of the annual conventions of 
the state associations of local agents have 
been held and others will follow shortly. 
These meetings can be of value to the 
local agents attending, but with many 
it is a plain waste of time to go. At 
most of these state meetings good pro- 
grams are provided. Able papers are 
read by men holding important positions 
in the insurance world, and during the 
one or two days’ sessions a great deal of 
helpful material is presented. 

With many who attend, this mass of 
information is heard, and appreciated, 
but little is retained. Most agents at- 
tend these meetings with the idea of be- 
ing helped, but usually expect too much. 
They attempt to retain something from 
each topic discussed, and in most in- 
stances go away with nothing helpful, 
nothing concrete, by the use of which 
they can add to their annual income. 

If an agent can leave the meeting of 
his state association with two or three 
good thoughts, his attendance has been 
worth while. If the ideas that he picks 
up at the meeting are of such a nature 
that they can be applied to his own busi- 
ness in his own town, and bring results, 
the value to him cannot be measured in 
dollars and cents. In attending these 
meetings an agent should have some such 
object as this in mind. It would be well 
to scan the program before the meeting 
opens, decide which subjects will carry 
with them the most interest, and then 
concentrate upon them as they are dis- 
cussed or read. An informal discussion 
of the interesting topics presented at the 
conclusion of the meeting would also be 
beneficial. Too often it is the case that 
a meeting closes and the agents immedi- 
ately turn their attention to something 
else and there is little if any discussion 





of the papers presented at the business 
session. 








CONVENTION EDITIONS 


In this week’s issue of THE NATIONAL 
UNDERWRITER appears a 16-page section 
devoted to the annual meeting of the 
MIcHIGAN ASSOCIATION OF INSURANCE 
Acents held in Lansing last week. 
This meeting was probably the most 
largely attended meeting of local 
agents in the history of the movement. 
There was a record attendance and 
there were many speeches containing 
a vast amount of valuable information 
and many ideas in them. All of these 
speeches are reproduced in this num- 
ber, together with accounts of two 
demonstration sales that were made, 
and some comment on the activities of 
the state and National associations. 

THE NATIONAL UNDERWRITER has been 
publishing supplements to cover the 
annual meetings of the Michigan asso- 
ciation for several years, but this is 
by far the largest that has ever ap- 
peared. 

Similar extra sections of THE NATIONAL 
UNDERWRITER will appear for the Iowa 
local agents’ meeting which was held 
this week at Keokuk, and also for the 
Wisconsin agents’ meeting which will 
be held in Milwaukee early in July. 
These editions are of vast educational 
value. . 





LEADERS ARE ADVERTISERS 


Tue drive for premium income by 
fire companies is gathering weight. 
Last year companies reporting to the 
Massachusetts department showed pre- 
miums of $457,000,000. Naturally the 
hard drivers show big incomes, but a 
striking thing is the number of hard 
drivers that have advertising depart- 
ments. The Hartrorp Fire and the 
Homg, the two leaders, have had pub- 
licity men for years. The NortH AMeEr- 
IcA, which recently went from the 
dreadnaught to the superdreadnaught 
class and passed the $20,000,000 mark 
last year, heavily advertised its 125th 
anniversary and has an advertising de- 
partment. The CoNTINENTAL group, 
which has had an advertising depart- 
ment for years, recently put a “full- 
time” man in charge. The FireMAn’s 
Funp, which led the country in automo- 
bile premiums, has established a pub- 
licity department. 

The Aetna, one of the top-liners in 
premium income, has not yet estab- 
lished a separate department, but has. 
always been a consistent advertiser and 
has ventured into the magazine field. 

Practically every company that ranks 
high in premium income does consid- 
erable advertising, but it is significant 
that those leading in the race are de- 
voting so much attention to publicity. 





TOOTHAKER-DENTIST 


Tue western department of the 


_NortH America had a loss the other 


day on the office furniture and fixtures 
of a dentist, Dr. W. B. ToorHaker, 
Some kind friend should pass this in- 
formation along to the funny column 
conductors of the daily papers. 








A MAN without enthusiasm couldn’t 
sell steel saws in a jail. 








Personal Side of the 
Insurance Business 


A copy of THE NATIONAL UNDERWITER 
left in a Chicago dormitory reading 
room by someone brought Clyde B. 
Smith, special agent of the Hartford in 
Michigan into the fire insurance busi- 
ness. Mr. Smith picked up the copy of 
the paper, put it in his pocket and at 
the first opporténity read it through. 
When he had finished his reading, he 
decided that he would apply immedi- 
ately for an agency from two of the 
companies whose _ advertisements 
caught his eye in the paper. He did 
so and established a local agency at 
Vicksburg, Mich. After several years’ 
experience in local agency work, he 
was made special agent for the 
National. 





Miss Marjorie Offenhauser, of Tex- 
arkana, Ark., daughter of F. W. Offen- 
hauser, well known local agent of that 
city, and former president of the 
National Association of Insurance 
Agents, was married last week to Lieut. 
J. R. Morris, who is stationed at Camp 
Travis, Texas. Lieutenant and Mrs. 
Morris will be at home in San Antonio, 
Texas, until he is called for over seas 
duty. Truitt Offenhauser, son of F. W. 
is a first lieutenant in an ammunition 
train, stationed at Camp Beauregard, 
Louisiana. 


William E. Underwood, who is as- 
sisting in editing the American Agency 
Bulletin, will continue, of course, as 
editor of the Insurance Critic of New 
York, which he owns. Mr. Underwood 
is one of the able writers and will look 
after the Bulletin in association with 
Secretary Chauncey S. S. Miller, of the 
National Association of Insurance 
Agents. 

Despite invitations to write seem- 
ingly attractive specialty lines of un- 
derwriting, the Standard Fire, of Tren- 
ton, has held steadily to the policy 
mapped out for it ten years ago by 
Secretary Owen J. Prior, with the re- 
sult that it has not only added to its 
capital, reserve and net surplus, but 
strengthened the already high esteem 
in which it is held in the field. 

At home the Standard has an un- 
usually large volume of choice busi- 
ness, of which it is not only able to 
carry a comfortable portion itself, but 
to satisfy the nineteen prominent com- 
panies which it represents as Trenton 
agent. 

While entered in several of the mid- 
western states the Standard has agen- 
cies only at the largest centers, Mr. 
Prior feeling his way cautiously, and 
only establishing at points where a real 
demand for additional indemnity fa- 
cilities exists, 


Following an illness of many months 
death claimed James F. Hastings, as- 
sistant manager of the North British & 
Mercantile last week. 

A notably strong underwriter and one 
of the most kindly of men, Mr. Hast- 
ings spent his entire business career 
in fire insurance work. Born in Bos- 
ton in 1855, he entered the local 
agency of the Liverpool & London & 
Globe in his home city in 1876, going 
with the Commonwealth of Boston 
shortly thereafter. Subsequently he 
went into the New England field for 
the Boylston, leaving its service in 1889 
to join the Continental. His next asso- 
ciation was with the National of Hart- 
ford as general agent at its head office. 
This post in turn he left in 1900 to as- 
sume the assistant United States man- 
agement of the North British & Mer- 
cantile, where he remained for the past 
eighteen years. 

Of a retiring and wholly unselfish dis- 
position Mr. Hastings was not as well 
known to the fraternity generally as 
are many men of far less capacity, but 
better self-advertisers. 

A close and astute student of under- 
writing conditions, and intensely loyal 
to his company and its chief, E. G. 





Richards, Mr. Hastings was untiring in 
his efforts for the advancement of the 
office. Of an equitable temperment he 
refused to be swerved from a definite 
underwriting policy because of tempo- 
rary conditions, and the solid and 
steady progress achieved by the North 
British & Mercantile under its present 
management sufficiently attests the 
wisdom of his foresight. 

Aside from a widow, Mr. Hastings is 
survived by two sons, the elder, How- 
ard, is a member of the New York 
brokerage firm of Benjamin & Hast- 
ings, and the younger, Warren, is a 
lieutenant with the American forces in 
France. 


Frank Paul McCabe, son of Charles 
R. McCabe, Sr., McCabe & Hengle, 
local agents in Chicago, has enlisted in 
the officers naval training corps at the 
Municipal Pier in Chicago. Young 
McCabe has been a clerk in the west- 
ern department of the Queen. C. R. 
McCabe, Sr., is now 100 per cent effi- 
cient, as his three sons are all in the 
service. Charles R. McCabe, Jr., for- 
mer Illinois state agent of the Scot- 
tish Union & National, is a lieutenant 
at Camp Grant. John V. McCabe, for- 
merly special agent of the Scottish 
Union in Illinois, is now fire inspector 
at Fort Sill, Okla. 


William A. Scanlon, for the past 
three years one of the important mem- 
bers of the sales force of THE NATIONAL 
UNDERWRITER, has entered military serv- 
ice, leaving this week for Camp Jack- 
son, Columbia, S. C. 

Previous to his connection with THE 
NATIONAL UNDERWRITER, Mr. Scanlon 
was an examiner for the Royal at Chi- 
cago and has held various positions in 
two or three of the Chicago fire offices. 
He was for a number of years at the 
head of the Chicago Insurance Base- 


ball League, and did much to keep the , 


interest in that organization sustained. 
Mr. Scanlon has the ability to make 
and keep friends and has a wide ac- 
quaintance in the insurance world. He 
carries with him the best wishes of his 
friends and associates in THE NATIONAL 
UNDERWRITER organization. 


Frank Hoffman, president of the 
Wisconsin Association of Insurance 
Agents, has been one of the men who 
has had some civilian work in connec- 
tion with the war that has proven ardu- 
ous. Ships are being built in his city 
of Manitowoc and it has been his duty 
to provide housing facilities for the 
shipyard employes. Between doing 
this, helping on Liberty Loan, Red 
Cross, Y. M. C. A. and K. of C. cam- 
paigns and giving some attention, in- 
cidentally, to the Wisconsin association 
activities and to his own agency, Julius 
Lindstedt & Co., he has been kept 
fairly busy. 

Frank E. Burke, western New York 
special agent for the Home, while alert 
to promote the interests of his com- 
pany in a most important field, yet finds 
time to do considerable work of a gen- 
erally beneficial nature. As chairman of 
the fire prevention committee of the 
Rochester, N. Y., Chamber of Com- 
merce, he has influenced not a little the 
desirable attitude of that progressive 
organization toward the fire waste, and 
the best means of reducing it. Mr. 
Burke’s suggestions are all of a thor- 
oughly practical character, befiting one 
who has had such extended experience 
with the fire problem. 


—_— 


Mrs. Townsend, wife of E. R. Towns- 
end, hydraulic engineer for rating bu- 
reaus in Western Union territory, is 
recovering from the effects of a strenu- 
Ous experience with two burglars in 
her home in Chicago. She walked into 
the house when they were rifling the 
place and was seized, badly beaten and 
choked. Three doctors were immedi- 
ately called and the marks on her face, 
neck and body are now disappearing. 
Mr. Townsend was out of the city at 
the time of the robbery. 
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OHIO AND WEST VIRGINIA 


—_— 


MEETING DATES ANNOUNCED 








Field Clubs and Prevention Association 
Will Hold Forth at 
Put-in-Bay 





COLUMBUS, O., June 26.—The an- 
nual midsummer meetings of the two 
Ohio field clubs and the Ohio State 
Fire Prevention Association will be 
held July 10-11, at Put-in-Bay. Hotel 
Victory has been selected as headquar- 
ters. This being war time no effort will 
be made to have a special program, any 
dance or banquet. Just plain business 
sessions will be held. 





Audit Bureau Working Smoothly 


Satisfaction has been expressed by im- 
portant agencies throughout Ohio at the 
good work being done by the different 
branches of the Ohio Audit Bureau. The 
machinery has all gotten into smooth 
working order and the business is being 
dispatched promptly and in the order of 
its receipt. Very few “kinks” have been 
tried lately by any of the few agents 
who may have thought their freedom of 
action abridged, but taking it all 
through the business of the state is 
about as clean as it well could be. 

In regard to the mutuals, it is be- 
lieved they will eventually find the bu- 
reau’s work of advantage to them, as 
well as the stock companies. Some of 
them are now cooperating with it, but 
others are not. All of them, however, 
are taking the rates of the inspection 
bureau, and it is believed they.are ap- 
plying them fairly, under the law that 
was enacted for their operation. 





Cincinnati Men’s Outing 


The annual outing and election of offi- 
cers of the Cincinnati Insurance Society 
took place June 19. A large number of 
the members went by boat to Coney 
Island, where a dinner was served and 
a good time was had by all. On the boat 
going out the election was held which 
resulted in choosing of the following di- 
rectors for 1918-1919: Seren Hughes, 
Norma Shaible, Sidney Schottenfels, Rob- 
ert D. Schmidt and Earl Wagner. Presi- 
dent Louie Downer presided at the din- 
ner with his customary pleasantness and 
good speech. 





Julian Made President 


COLUMBUS, O., June 25—The Insur- 
ance Society of Columbus closed all busi- 
ness Thursday ‘and adjourned to the -Co- 
lumbus Country Club for an outing, at 
which the ladies from the various offices 
were honored guests. At a short busi- 
ness session the following officers were 
elected: 

President, C. H. Julian; vice-president, 
L. W. Hunt; Treasurer, Frank J. Mack- 
lin; member of the governing committee 
for five-year term, F. E. Lauterbach. Will 
C. Parsons was continued as secretary. 

At the dinner, Retiring President F. J. 
Rabyor introduced F. E. Lauterbach as 
toastmaster and then fun and _ patri- 
otism waxed furious. A number of stunts 
were pulled off, and then -State Fire Mar- 
shal T. Alfred Fleming made a splendid 
address. 





Losses for May 

The fire loss for Ohio during May was 
$582,312, and the number of fires 295. The 
insurance involved was $2,241,359. While 
there were six incendiary fires, the loss 
was but $875. Spontaneous combustion 
took a toll of $114,357, with 17 fires, and 
bad wiring cost $148,166 in 16 fires. There 
yaree” lightning fires, with a loss of 
002, 





Ohio Notes 


Erwin Stettel of the Alexander & Son 
Agency at Cincinnati leaves for national 
army service this week. 


J. A. Cloud of Cincinnati, special agent 
for the Phoenix of London, has returned 
from New York, where he went to bid 
good-bye to his son Eugene, who expects 
to leave shortly with a regiment of field 
artillery for service “over there.” 


- The Cincinnati Fire Underwriters As- 
sociation has already begun a campaign 
to insure a delegation of 50 local agents 
at the Cleveland convention next Octo- 
ber. The members are being canvassed 
personally and urged at every opportun- 
ity to make arrangements now so that 
they may have the coast clear for con- 
vention attendance. 





Minneapolis 


sentation. 





JOHN D. McMILLAN, Vice-President 


FIRE AND 
MARINE 


This company wiil be glad to receive agency applications and will take up with union offices the question of its repre- 


The underwriters are former field men who had had long experience in agency operations. 
There are many striking features in the Minneapolis F. & M. which make it attractive. We can tell them to you. 


Insurance Company 


MINNEAPOLIS, MINNESOTA 


WALTER C. LEACH, 








CENTRAL WESTERN STATES 


INTEREST IN AGENTS’ MEETING 








Badgers’ Gathering Promises to Be 
Largest in History of 
Organization 





MILWAUKEE, WIS., June 25.— 
That Wisconsin local agents are keyed 
up to a high pitch of interest in the 
annual convention of the Wisconsin 
Association of Insurance Agents is in- 
dicated by the letters and personal calls 
which are being received daily by Sec- 
retary Frank Fassold from members in 
all parts of the state. The program, as 
recently published in THE NATIONAL 
UNDERWRITER, is attracting attention even 
beyond the limits of the state, and Mr. 
Fassold looks for bne of the largest 
gatherings that the association has ever 
held, in spite of the fact that the mili- 
tary service has made considerable in- 
roads upon the enrollment. 

The sessions will be held July 9 and 
10, in the auditorium of the Milwaukee 
Board. On the evening of the first day 
the Milwaukee board will exercise its 
historic prerogative of entertaining the 
visiting agents and guests at a dinner at 
some one of the well known recreation 
spots near Milwaukee. The dinner will 
be followed by a program of short talks, 
varying from real business to the hu- 
moresque. It is probable that this year’s 
entertainment will again be given at 
Donges’ Bay, on the shores of Lake 
Michigan, just north of Milwaukee. The 
trip will be made in automobiles provid- 
ed by the Milwaukee board members. 

President Allen and Secretary C. S. 
S. Miller of the National association 
have notified the Badger society’s offi- 
cials that they are arranging their July 
schedules so that they will be in Mil- 
waukee for the convention without fail. 
Numerous other prominent insurance 
men will also be here to greet the Wis- 
consin agents. 





TO GIVE DECISION THURSDAY 





Court at Indianapolis Will Pass on the 
Case Brought Against the Fire 
Companies 





INDIANAPOLIS, IND., June 26.— 
The hearing in the contempt case 
brought by the state of Indiana against 
some 80 fire companies was brought to 
a close last Thursday and Judge Clif- 
ford, before whom the case is being 
tried, promised a decision on Thursday 
of this week. It was expected that the 
hearing of witnesses and arguments 
would have consumed much more time 
than they did. Attorney-General Stans- 
bury appeared in court personally and 
made a closing argument. He paid an 
eloquent tribute to the field men who 
travel Indiana for the companies and to 
the local agents, extolling them as good 
citizens and many of them as his per- 
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Ohio Agents, you will get the business if you represent 


The Great American 


Special low rates to small town auto owners 
F. B. BLACK, Pres. 


FIRE, THEFT, COLLISION, 
PUBLIC LIABILITY 
AND 
PROPERTY DAMAGE 
AND 
HEALTH and ACCIDENT 
INSURANCE 


H. R. ENDLY, Sec’y 











WHEELING FIRE 


INSURANCE COMPANY 


OF WHEELING, W. VA. 
Organized in 1867 


Cash Capital $200,000 
Assets $623,570 Net Surplus $158,925 


WM. F. STIFEL, Pres. 
F. RIESTER, Secy. | OSCAR E. STRAUCH, Asst. Secy 
E. A. KEELER 
714 Hippodrome Bldg. Cleveland, Ohio 
Special Agent for Ohio, Indiana and Penna. 
Herrick & Auerbach, Managers 
Western Department 
Insurance Exchange Bldg., Chicago, Ill. 


Cincinnati Underwriters 
121 East 3rd St., CINCINNATI, O. 


Security Ins. Co. 
Organised 1881 


Eureka F. & M. Ins. Co. 
Organized 1864 





COMBINED STATEMENT 


Capital - - - = — $250,000.00 
Assets ee. - - 942,227.90 
Surplus to Policy Holders “ 624,198.79 
F. A. ROTHIER, Prest. ADAM BENUS, Secy. 


F.C. BARTON, Asst.Secy. R. B. HEATON, State Agt. 





1898 Twenty Years ef Service 1918 


Security Mutual 


Fire Insurance Company 
Chatfield, Minneseta 
An unsurpassed record for prompt 
adjustment and payment of all 
honest losses. 
Admitted in the State of Minne- 
sota, North Dakota, South Dakota 
and Montana. 
Insurance in force over $17,000,000 
Premiums in force over 260, 


F. L. TESCA CHAS. L. THURBER 
President Secretary 


Columbiana County 
Mutual Fire Ins. Co. 


Lisbon, O. 
1837, 
Wm. M. Hostetter, Sec. and Treas. 


Ohio’s oldest company doing a genered 
business. 


~ Our contracts have been good for three 





fourths of a century and are still good. 








CASHMAN & EVANS. 


65th ANNUAL STATEMENT 


Capital - -©- + 2© #@© = «o 1,900,983.09 
Assets (to protect policy holders) - < 500,000.08 
Net Surplus to policy holders - - 5,574,008.68 
Net surplus to stockholders - <- - 2,650,983.09 


STUART MORGAN, State Agent, Michigan, East Lansing 
INS, Gen’l Agents, Colorado, Denver 
N. T. JULIAN, State Agent, Ohio and West Va., Columbus 
F. G. HERMAN, State Agent, Indiana and Kentucky, yee Ind. 
P. P. WIPPELL, State Agent, Illinois and Wisconsin, P. O. Box 
H. F. WATERMAN, State Agent Missouri, Kansas and Oklahoma, Kansas hy 
E. S. FREEMAN, State Agent, Iowa, Nebraska and Minnesota, Omaha, 


Chicago 
; , Mo. 
bragke 











sonal friends. He then intimated that 














Our insurance covers Fire, Theft, Public Liability and Property 
Damage in one Policy. 


Cars listing $ 500.00 or under, $ 8.70 
Cars listing 1,000.00 or under, 
Live agents wanted in Wisconsin. Good commissions. 


The Badger State Limited Mutual Auto Ins. Co. 


RHINELANDER, WISCONSIN. 


15.00 
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the real culprits were the “higher-ups.” 
H. H. Klayer continued to be active as 
“advisor” for the state to the end of 
the proceedings. 


Field Meeting at Port Huron 


PORT HURON, MICH., June 26.—Many 
of. the field men are on hand for the 
annual summer field gathering here. The 
fire prevention association is having an 
inspection made of some of the towns in 
this vicinity. The two field clubs will 
have a meeting, as will the fire preven- 
tion association. Some of the managerial 
ee will be here to attend the meet- 
ng. 


Wisconsin Field Meeting 


DELAVAN, WIS., June 26.—The Wis- 
consin field men arrived in Delavan this 
afternoon and evening in full force ready 
for the annual meeting tomorrow. Both 
field clubs will meet separately, and then 
hold a joint session. The fire preven- 
tion association will meet and the Blue 
Goose will have its annual meeting. This 
promises to be one of the best meetings 
the Wisconsin men will have held. 


Licensed in Illinois 

The Iowa National Fire of Des Moines, 
Iowa, was licensed by the Illinois de- 
partment last week. J. L. Bleakley, presi- 
dent of the company, was formerly insur- 
ance commissioner of Iowa. 

The United States Lloyds, Inc., was 
licensed in Illinois last week. for ma- 
rine business. The company is a New 
York corporation now and operating on 
the stock plan. It has taken over the 
business of the United States Lloyds, 
whict was an individual underwriter. 


Marks Appoints Committee 


A. R. Marks of the United States Fire, 
president of the Illinois Field Club, has 
appointed the following members on the 
executive committee for the current 
year: E. T. Tanner, Security of Connec- 
ticut; Wallace Mink, Netherlands; R. E. 
Schramm, National-Ben Franklin; C. C. 
Nicholson, National Liberty. F. D. Hess, 
American of Newark, is automatically a 
member of the executive committee un- 
der a new provision of the constitution, 
which makes the retiring president a 
member ex-officio of this committee. 


Indiana Notes 


The Rocky Mountain Fire has been ad- 
mitted to Indiana to do reinsurance busi- 
ness only. 


A German mutual fire insurance com- 
pany, of Richmond, Ind., which recently 
revised its name as the Citizens Mutual 
¥ire, has reincorporated under the 1915 
mutual laws of Indiana. It will now re- 
port regularly to the state insurance de- 
partment. 

The United States Lloyds, of New 
York, which recently reincorporated on 
a stock basis with $400,000 capital and 
$300,000 surplus has been admitted to 
Indiana. The Scandinavian Aussurance of 
Christiania, Norway, and the United 
British, Ltd., of London, have also been 
admitted to Indiana. 


Illinois Notes 


Samuel T. Johnson, Illinois special 
agent of the Rochester Department, is at 
the home office in New York doing some 
special work and will remain there for 
about six weeks. 

Two of the fire stations at Moline, Ill., 
have been closed by the city as an eco- 
nomical measure. The town will be re- 
classified by the Illinois Inspection Bu- 
reau as a result of this move. 


Michigan Notes 


Marshall, Mich., has purchased motor 
fire apparatus costing $7,500. 

Lansing and Flint, Mich., have fully 
motorized their fire departments: 

Cadillac, Mich., has added a secona 
new combination fire truck to its equip- 
ment. 

Pullman, a village of 200 in Allegan 
county, Mich., has a new chemical fire 
engine and volunteeer department. 

William L. Reitmeyer, manager of the 
insurance department of the Marquette 
County Savings Bank at Marquette, 
Mich., has entered military service and 
is now stationed at Camp Custer. 


J. H. Lightbody, a local agent of La. 
Crosse, Wis., died June 18 from paralysis 
of the throat. He established the agency 
in LaCrosse in 1887. 


HOTEL WISCONSIN 








Big Hotel of Milwaukee ‘ 
HEADQUARTERS for INSURANCE MEN 
500 Rooms—400 with Bath] 


A.E.COPELAND, - Manager 


NORTHWESTERN STATES 


SPEAK AT CHIEF'S MEETING 








Number of Fire Insurance Men on the 
Program of Fire Department 
Convention 


DEADWOOD, S. D., June 26.—Some of 
the insurance men are on the program 
at the meeting of the South Dakota 
Association of Fire Chiefs, being held 
here this week. Insurance Commissioner 
Van Camp made an address today, as did 
E. S. Snyder of Watertown, state agent 
of the Firemans Fund, whose subject 
was “How to Conduct an Inspection.” 
R. L. Daniels of the General Inspection 
Company spoke on “Electrical Hazards.” 
Other papers were as follows: 
Demonstration, “How Fires May Be 
Caused by Defective Electric Wiring,” 
John Mueller, Hot Springs, S. D. 

Paper, “Fire Waste From a Patriotic 
Viewpoint,” E. I. Gregory, Alexandria, 
Ss. D 


Paper, “Protection of Elevators and 
How It Can Be Handled,” D. P. Lemen, 
secretary Queen City Fire, Sioux Falls, 


Paper, “Fire Prevention From a Law- 
yer’s Viewpoint,’ O. D. Olmstead, Win- 
ner, S. D. 

Paper, “What Should Be Done for 
Schoolhouse Safety,” Fire Chief Patter- 
son, Mitchell, S. D. 

Paper, “Over-Insurance and Hasty and 
Over-Adjustments,” W. H. Rains, Fidel- 
ity-Phenix, Sioux Falls, S. D. 
Paper, “Fire Prevention,” 
Morris, Pennsylvania Fire, 
SB: D. 

Paper, “Benefits of an Inspection,” E. 
I. Kingsley, Aberdeen, S. D. 


Frank K. 
Aberdeen, 


Prepare for Summer Meeting 


The Dakota Blue Goose will hold its 
annual outing at Foster, Big Stone Lake, 
Minn., Aug. 6-8. The usual interesting 
program of events will be presented by 
the committee on arrangements, com- 
posed of F. K. Morris, Pennsylvania Fire; 
BE. S. Snyder, Firemans Fund; T. A. 
Walsh, United States Fire; D. C. McCoy, 
Columbia Underwriters, and Charles V. 
Wilson, Fire Association. It is expected 
that an unusually large attendance will 
be recorded, for the reason that the mid- 
summer meeting in 1917 was dispensed 
with. Members of the Minnesota pond 
and other ponds are invited to attend 
this outing. Boats will leave the pier 
at Ortonville for Foster at 8 o’clock a.m 
Aug. 6, the first day of the outing, and 
anyone expecting to make the trip should 
be at Ortonville by that hour. 


Building Up Fine Plant 


E. M. Zuel & Co., of Mankato, Minn., 
who were appointed general agents of 
.the hail department of the Rochester Un- 
derwriters in Minnesota, are building up 
a fine agency plant. This firm formerly 
represented the Northwestern National 
for hail. It has recently been appointed 
as general agents of the Kaskaskia Live 
Stock of Shelbyville, Ill. 


Must Use English Language 


Following the ltead taken by the Ne- 
braska insurance department, John B. 
Sanborn, insurance commissioner of 
Minnesota, has ruled that township mu- 
tual insurance companies in the future 
must use the English language exclu- 
ov in all contracts, records, and by- 
aws. 


At a meeting of the Oklahoma pond of 
Blue Goose last Monday a number of its 
members agreed to substitute in the har- 
.vest fields for those who have gone into 
military service. They work from 7 un- 
til 9 in the evenings. 





H. M. BARFIELD 
President 


H. S. BASSETT 
Secretary 


Buckeye National Fire 


Insurance Co. 
Capital ......sccccsecseeseceeese+e.--$100,000 


CHARLES H. HARRADEN 
Managing Underwriter 





Writing Business Through Ohio Agents 
ECONOMIC MANA 


Conservative Und iti 
MENT MAKING SPLENDID PROGRESS 








OHIO AGENTS WANTED! 




















F. R. Ormsby, Pres. 


Capital $300,000 





G. F. Hutchings, Secy. Joseph Winun, Treas. & Asst. Secy. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


Surplus to Policyholders $330,600 


An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio company? 


AGENTS WANTED 














TOTAL ASSETS, 
A. C. CUMMINS, President 


Richland Mutual Insurance Company 
MANSFIELD, OHIO. 
Incorporated 1850 

- = = - = = $2,486,445.48 
BUSINESS CONFINED TO OHIO 





R. SMITH, Secretar» 








INSURANCE CO. 
J. B. RATERMAN, President 


MINSTER MUTUAL FIRE 


Inc. 1849 


VERNON B. ARNOLD, Special Agent, Lima, Ohio 


MINSTER, OHIO 
JOS. E. SCHMIEDER, Secretary 














Incorporated 1906 
ANDREW HAAS, President 


NORTHWESTERN MUTUAL FIRE | 
INSURANCE COMPANY 


FARGO, N. D. 
J. H. DAHL, Secretary 














Dayton Mutual Fire 


Insurance Co., o%io™ 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Managemeut 


AGENTS WANTED 
Address Home Office. 











E. J. Forney, Pres. J, M. Cook, Sec’y. 
Incorporated 1873 


Mansfield Mutual 


Fire Insurance Company 
OF MANSFIELD, OHIO 





Insurance - $7,807,184.00 
Total Assets 412,915.16 


An Agency Company 








ORGANIZED 1905 








Ohio Retail Grocers Mutual Fire Insurance Co. 
SPRINGFIELD, OHIO 


W. H. COOK, Secretary and General Manager 
BUSINESS CONFINED TO OHIO 


























Low Rates on Automobile Insurance 


While Manufacturers of Automobiles are increasing 
their prices, our rates remain the same. 


Standard fire and theft floaters 
Broad Policy and Liberal Commissions 
An Attractive Proposition for Indiana and Ohio Agents 


UNION MUTUAL INSURANCE COMPANY 


Rentschler Building 


HAMILTON, OHIO 
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IN MISSOURI VALLEY FIELD 


OWNERSHIP OF EXPIRATIONS 





Solicitor of Farm Agency Changes to 
Competing Office and Fight for 
Business Begins 


A question as to the ownership ot 
expirations has come up in a Kansas 
community, where a farm agency em- 
ployed a solicitor for several years on 
a salary basis. The solicitor was fur- 
nished with farm and other expiration 
slips and the company’s blank pocket 
expiration book in which to keep the 
records of the business. The solicitor 
was later discharged and the expiration 
books were replevined by the agent. A 
competing agency, however, made 
copies of all the expirations and other 
data, and has gone after the business 
very hard. The competing agency has 
made the rounds, going three or four 
months ahead of the expirations, put- 
ting up a stiff canvass to the assured. 
The sympathy of the assured is played 
upon, the competing agency stating 
that the old solicitor needs the busi- 
ness. The old agent who paid the salary 
finds that his business is being shot off 
the books in this way. 


Iowa Agents Meeting 


KEOKUK, IA., June 26.—Many of the 
local agents arrived here this evening 
ready. for the annual meeting of the 
Iowa Association of Insurance Agents 
tomorrow. Beverly B. Hobbs, president 
of the Iowa organization, is one of the 
leading local agents of this city. A fine 
program has been provided. There will 
be a boat ride on the river and an in- 
spection of the big dam. Some of the 
field men are on hand ready to mingle 
with the local agents. 


Hendry Going to France 


Alexander S. Hendry, the adjuster at 
McPherson, Kan., has been appointed by 
the Red Cross to go to France to par- 
ticipate in its work there. He will prob- 
ably _be there for six months or more. 
Mr. Hendry has had some twenty years’ 
experience in fire insurance. 


Will Go Into the Service 


Two well known Iowa fire insurance 
men will shortly be in Uncle Sam’s serv- 
ice. Walter Harvey, state agent for the 
Fidelity-Phenix and formerly wielder of 
the goose quill for the Iowa Pond Blue 
Goose, is preparing to enter the navy 
and Andy Daley, who has been with the 
lowa Rating Bureau, goes to the officers’ 
training school for heavy artillery at 
Fortress Monroe. 


Eldridge Made No Plans 


TOPEKA, KAN., June 26—Charles E. 
Eldridge, for nineteen years at the head 
of the Kansas Fire Prevention & Inspec- 
tion Bureau, has not decided what his 
new business will be when he retires 
from the office July 1. Paul Terry takes 
up the work of the bureau on that date. 
Mr. Eldridge has been so busy working 
out the details of the transfer and help- 
ing to complete the detailed tables of 
the new insurance rates for Kansas that 
he has had little or no time to give to 
the consideration of the future. He has 
just been called as a juror in the federal 
court. 

Mr. Eldridge has had several offers of 
service with different companies and he 
has also been offered an opportunity for 
government war service in fire inspec- 
tion work. 


Reduces Tornado Commissions 


The St. Louis office of the Northwest- 
ern National is notifying agents in that 
vicinity that, effective July 1, the com- 
Pany’s commissions on tornado business 
will be reduced to 20 percent. 


New Rates About July 1 


TOPEKA, KAN., June 25.—While the 
new schedule of fire insurance rates for 
Kansas is effective now only farm busi- 
ness is being written at the new rates. 
The new basis schedules have been ap- 
proved, but it takes some time to work 
out the detailed schedules for each town 
in the classified lists. After these sched- 
ules are worked out, then comes the 
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F. H. Hawley, Presiden 


70TH ANNUAL STATEMENT OF THE 
Ohio Farmers Insurance Co. 


LE ROY, OHIO 


pO ee PE ee TET $4,266,724 
Increase ...... RFR ok Ue wolas dy wean ee cge Se a 
Reserve for Reinsurance................... 2,523,332 
NRNGROOONS « . « «<5 5s cae e's Rgnedeaaus sansa - 155,556 
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CHAS. L. HECOX, Manager Western Department, Chicago 





W. E. Haines, Secretary 














SOUTHWESTERN STATES 


ARKANSAS AGENTS’ CONCLAVE 





Annual Meeting of the Federation and 
the State Organization of Local 
Underwriters 


LITTLE ROCK, ARK., June 24.— 
There was an attendance of about 200 
at the meetings of the Insurance Fed- 
eration of Arkansas and the Arkansas 
Association of Insurance Agents, which 
were held here last week. 

The following officers were elected 
by the Federation: 

President—J. K. Shepherd, Little Rock. 

Secretary-treasurer—Gordon Campbell, 
Little Rock. 

Vice-presidents—R. E. Miller, Little 
Rock; A. V. Hembree, Morrilton; J. C. 
Meyers, Helena; E. B. Grady, Jonesboro; 
E. C. Parsons, Batesville; W. J. Little, 
Hot Springs; W. P. McNair, Fayetteville; 
M. R. Smith, Fort Smith; John R. Frazer, 
Little Rock; John L. Carter, Eudora. 

State Directors—J. G. Leigh, Little 
Rock; W. M. Burns, Blytheville; A. M. 
Forby, Fort Smith; M. W. Hardy, Little 
Rock; W. S. Irby, Walnut Ridge; J. E. 
Coates, Little Rock; Ben L. Goodheart, 
Little Rock; W. S. Leake, Little Rock; 
J. W. Dodson, Hot Springs; Frank Quinn, 
Texarkana; Robert W. Newell, Little 
Rock; Celsus P. Perrie, Little Rock; Sam 
W. Phillips, Newport; H. G. Poynor, 
Green Forest; J. F. Price, Nashville; A. C. 
Remmel, Little Rock; Chas. Miller, Lit- 
tle Rock; A. W. Steele, Harrisburg. 


R. L. Drake’s Address 


R. L. Drake, executive secretary of 
the Oklahoma Federation and repre- 
sentative of the National Federation in 
place of Mark T. McKee, of Detroit, 
the national secretary, who could not 
attend, discussed means of perfecting 
the insurance organization in Arkansas, 
and told what had been done toward 
the protection of insurance interests in 
other states. 

J. G. Leigh, president of the Federa- 
tion, made a stirring talk. 

Mr. Leigh said in part: 

“Several months ago_ information 
reached us that the Farmers’ Non-Par- 
tisan League was extending its activi- 
ties to Arkansas. This organization is 
purely soctalistic and has sought in some 
of the northwestern states to have the 
state take over practically all business, 
including insurance. About this time 








big job of printing all of them so that 
the agents can be supplied with the full 
schedules. This is being done as rapidly 
as possible, but will not be completed 
until about July 1. In the meantime the 
agents are writing the city business at 
the old rates, but are handling the farm 
business at the new increased rates. The 
Kansas department granted an increase 
of 10 percent in all farm rates. 


Chapin Returns to the Son 


OMAHA, NEB., June 26.—O. W. Chapin, 
chief examiner for the Columbia Fire 
Underwriters Company at Omaha, Neb., 
has resigned to accept a similar position 
with the Sun at Chicago. J. B. Dewitt, 
formerly assistant chief examiner, suc- 
ceeds him with the Columbia. Mr. Cha- 
pin formerly traveled in this field for 
the Sun. 





certain parties in the northwestern part 
of the state opened a fight on one branch 
of our business, and your officers and 
directors felt that the time had come 
when our organiaztion should be per- 
fected in each county and a permanent 
secretary employed to devote all his time 
to our business.” 

Henry C. Giles was elected executive 
secretary. Mr. Leigh declared that the 
Arkansas Federation is in as good con- 
dition as any in the country. In line 
with his suggestions, the organization 
pledged definite and unswerving support 
to the government in all its endeavors 
to win the war. 


Agents Association Meets 


The local agents were in session two 
days and elected the following officers: 
President, C. C. Mitchener, Marianna; 
vice-president, Sam W. Phillips, New- 
port; secretary-treasurer, A. L. Parker, 
Little Rock. 

There were addresses by Chauncey S. 
S. Miller, secretary of the National As- 
sociation of Insurance Agents, on “Our 
National Organization and Its Work”; 
Chas. L. Miller of Little Rock, on “What 
the Fire Insurance Agent Can Do tv 
Help Win the War”; T. L. Bond of Little 
Rock, on “Insurance as Collateral Secur- 
ity’; by Felix G. Lindsey of Little Rock, 
deputy state fire marshal, on “The Fire 
Marshal”; by Walter M. Ebel of Little 
Rock, on “Food Conservation”; by Max 
Meyer of Little Rock, on “The High Cost 
of Insuring with the Mutuals”; by Joseph 
Cc. Meyers of Helena, on “Liability 
Lines”; by Tracy Mills of Pine Bluff, 
“Our Absent Friends”; by J. G. Leigh of 
Little Rock, “The Insurance Federation 
and Its Aims”; by Hugh D. Hart of Lit- 
tle Rock, patriotic address. 


Want Commissions Increased 


A resolution was adopted that it be 
the sense of the association that the 
agents’ commissions should be increased. 
Murray Andrews, the secretary, reported 
a 66 percent increase in membership dur- 
ing the year. The national secretary, 
Mr. Miller, denounced the Non-Partisan 
League as a “socialistic scheme, which 
does away with insurance of every kind 
and provides for a communistic form of 
handling almost every industry.” 


Licenses Are Refused 


AUSTIN, TEX., June 25.—The Texas 
department has finally and definitely re- 
fused to readmit the Russian companies 
for the current year. This positive action 
follows a waiting policy pending an in- 
vestigation as to Russian conditions and 
the future of the companies. Those de- 
nied permits are Jakor, First Russian, 
Rossia, Warsaw Fire, Second Russian, 
Northern, Moscow Fire, Salamandra and 
Russian Reinsurance. 


KENTUCKY AND THR SOUTH 


RATING BOARD HAS TROUBLES 











Notices of Rate Increases and Lawsuit 
Disturb Serenity of 
Situation 


LOUISVILLE, KY., June 25.—With 
the expiration of’ the two-year agree- 
ment as to fire rates and the temporary 
disorganization incident to the opera- 
tion of the act of 1918, substituting a 
superintendent of rating for the state 
rating board, happening at the same 
time that department now has a lawsuit 
with the state authorities on one hand 
and notice of increases of rates on the 
other. Suit was filed June 22, by Insur- 
ance Commissioner Thomas, secretary 
of the board, and H. Colyer, of 
Richmond, member of the board, to en- 
join State Auditor Greene from ap- 
pointing the superintendent. An in- 
junction was granted at Paris, holding 
the act unconstitutional. A motion to 
dissolve the injunction will be made 
before the court of appeals. The suit 
was predicated on an agreed state of 


the facts. 
Notified of Increase 


The state rating board has been noti- 
fied of the blanket increase of 10 per- 
cent on all clearings for fire insurance, 
with the exception of farm property, 
and an increase of 10 percent on hail in- 
surance, effective July 10. The compa- 
nies claim they are losing money on 
hail insurance and as there are only 
eight companies writing this class of 
insurance, the state rating board will 
make some kind of terms with the com- 
panies in order to protect the farmers. 


Kentucky Notes 


Guy Bacon, Clinton, Ky., has sold his 
agency to G. B. Barth, Jr. 


Thomas M. Barker, Providence, Ky., 
recently disposed of his agency to R. L. 
Price. 


The Texas court of criminal appeals 
has affirmed the 99-year sentence im- 
posed on T. R. Watson, convicted mur- 
derer of John S. Patterson, commissioner 
of insurance and banking of Texas. 


The Insurance Company of the State 
of Pennsylvania has decided to change its 
policy in Des Moines and has confined 





its business to a single agency, the Ford. 
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LIGHTNING RODS 
Hae 


‘TRADE MARK 


St. Louis Lightning Rod Co. 


DeKalb and Trudeau Streets 


IT 
INSURES 
THE BEST 


ST. LOUIS, MO. 











UNDERWRITING OFFICE 
(644 Insurance Exchange 
CHICAGO 


GAIUS W. HUBBARD, 
Underwriting Manager 


J. C. MOHLER, President 


THE CAPITAL LIVE STOCK INSURANCE COMPANY 


THE BIG 


TOPEKA, KANSAS 


COMPANY 


STATE DEPOSIT OVER ONE-THIRD OF A MILLION DOLLARS 


R. G. REYNOLDS, Secretary 


Writes Every Form of LIVE 
STOCK INSURANCE Issued 
by Any Company and Several 
Forms Written by No Other 
Company. 
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NBWS FROM THE BAST 


ENDORSEMENT BEEN ADOPTED 








Eastern Union Adopts Clause to Take 
Care of Trading with the Enemy 
Act 


As forecase in this correspondence of 
Tue NaTIONAL UNDERWRITER, the Eastern 
Union at its June meeting discussed the 
“commission” and “for what it may 
concern” clauses in the light of trading 
with the enemy act, and unanimously 
adopted an endorsement which is being 
sent out forthwith to all membership 
company ‘agents. The endorsement 
reads: 

“This entire policy shall be void if 
the insurance hereunder directly or in- 
directly is for or an account of, or on 
behalf of, or for the benefit, of an ‘enemy’ 
or ‘ally of enemy’ (as defined in the act 
of Congress approved Oct. 6, 1917, known 
as the ‘Trading with the Enemy Act’ or 
amendments thereto, or in any procla- 
mation of the President pursuant 
thereto) or is for any person who is 
acting for, or on account of, or on behalf 
of, or for the benefit of, an ‘enemy’ or 
‘ally of enemy,’ unless the interest of 
the ‘enemy’ or ‘ally of enemy’ has been 
conveyed, transferred, assigned and de- 
livered to the alien property custodian, 
or unless with a license from the Presi- 
dent of the United States permission is 
granted to insure the ‘enemy’ or ‘ally of 
enemy.’ Attached to and forming part 
of policy No. ...... of the - 

As pointed out recently in the columns 
of The National Underwriter, the trad- 
ing with the enemy act has placed dan- 
gers in the way of all who “negotiate” 
contracts with “enemies” or “allies of 
enemies.” On conviction for wilful vio- 
lation of any of the provisions of the act, 
a fine of $10,000 or ten years’ imprison- 
ment, or both, may be imposed. The 
broad coverage afforded by the old com- 
mission clause in any of its forms is a 
serious danger to companies, agents and 
brokers, which the present endorsement 
is designed to obviate. 


COMMENTS ON YEAR’S LOSSES 


Superintendent Phillips of New York 
Shows Necessity of Conserving All 
Possible Resources 


_NEW YORK, June 25.—The compa- 
nies writing marine and inland business, 
authorized in New York State, received 
premiums in New York in 1917 of 
$90,819,202. The losses paid on New 
York state business were $35,620,679; 
losses incurred, $41,147,227. In discus- 
sing fire losses, Superintendent Phillips 
says: 

The average fire loss in the United 
States and Canada for the decade ending 
with 1916 was $222,670,504, while the 
losses for 1917 are stated to have been 
$267,273,140. The lowest yearly loss dur- 
ing the period was that of 1915, when 
$182,836,200 of property values went up 
in smoke. The loss figures should not 
only give food for serious thought, but 
for serious action as well, when, as 
stated by competent authorities, a large 
percentage of these fires are due to pre- 
ventable causes. While under present 
conditions increased losses to some extent 
are to be expected ow®ig tothe heavy 
increase in the manufacturé and storing 
of dangerous war munitions and sup- 
plies, and to activities ef pacifists, spies, 
native-born traitors and pro-Germans 
with incendiary proclivities mainly ex- 
ercised for the purpose of impeding our 
government in its war preparations and 
the sending of foodstuffs to our allies, 
still an increase of $30,000,000 in losses 
over 1916 and more than $84,000,000 over 
1915 can only be accounted for in full 
by crediting a material portion of them 
to carelessness and negligence which in 
many cases might well be termed crimi- 
nal, and some means should be found to 
treat as such. 

One of the notable features of recent 
years connected with the business of in- 
surance has been the enormous increase 
in the number of fire companies that 
have extended their activities into the 
marine field. Since 1914 their number 
has practically doubled. The net ma- 
rine and inland premiums written by all 
companies doing that class of business 


have risen from $39,941,759 in the above 
year to $142,796,839 in 1917, and the 


risks written from $16,686,909,623 to $41,- 
833,506,522. 

These figures, covering as they do only 
companies reporting to this department, 
would, no doubt, be materially increased 
and the differences as between the two 
years referred to more marked if the 
transactions of insurance organizations 
now writing marine insurance and not 
authorized in New York state were also 
available. . 


Capital ‘Increase Deferred 


Several companies that plan capital in- 
creases will defer action until approval 
thereof is had from the federal commis- 
sion. Just now the government is loath 
to sanction the issuance of new securi- 
ties by private corporations unless such 
action seems highly essential, maintain- 
ing that the money of the country should 
be conserved as far as possible for in- 
vestment in Liberty loans and other 
forms of security that will directly aid 
in financing war activities. 


Agency Control Changes 


NEW YORK, June 26.—Charles Host- 
mann has been appointed vice-president 
and treasurer of John G. Simmonds, 
Inc. This agency acts as general agents 
for a number of companies writing New 
York and New Jersey suburban automo- 
bile insurance. John G. Simmonds has 
retired from the agency, having sold 
his interests to Robert McFalls who is 
now president. 


Eastern Union Meeting 


NEW YORK, June 26.—At the regular 
meeting of the Eastern Union, ma. 
Stevens, president of the Agricultural, 
made his appearance for the first time 
in several months. Mr. Stevens has been 
in ill health. The next regular meeting 
of the Eastern Union will be held in 
September, probably at Hartford or East- 
ern Point, Conn. The Eastern Union 
mang no meetings during July and Au- 
gust. 


Boston Board’s Action 


BOSTON, June 25.—The differences of 
opinion, or, rather, differences as to the 
methods to be pursued, in bringing about 
the abolition of the practice of making 
predetermined valuations of property as 
a compliance with the provisions for 
the reduced rate application, between 
the representatives of the companies and 
the Boston board, were satisfactorily 
solved last week, when the board, at a 
special meeting, voted “that the reduced 
rate clause (guaranteed amount) be re- 
scinded, this vote to be effective when 
and as promulgated by the executive 
committee; and that from the date of 
June 19 no policy shall be cancelled and 
rewritten for the purpose of extending 
the time in which this clause shall be 
in force.” 

The board further voted today that 
from noon of July 19 no new applica- 
tions for valuations would be received. 
More than $200,000,000 worth of prop- 
erty in the city of Boston will be af- 
fected in its insurance relations as a 
result of the new ruling. 





Will Investigate Ownership 


NEW YORK, June 26.—Some suspicion 
has been directed at one or two com- 
panies being organized in New York, 
on the ground that German capital may 
be really back of them. At least, in one 
case the government is making an in- 
vestigation to see whether there is any 
likelihood of the Germans being inter- 
ested in it. It is stated that Scandina- 
vian capital is back of one of the or- 
ganizations, and some of the insurance 
men feel that this may be camouflage 
for German money. The feeling exists 
throughout the country that all insur- 
ance companies that are being organized 
should be made to show a clean bill of 
health, so that the country may be sure 
that the Germans are not interested in 
them in any way. 


Marine. Men Advanced 


NEW YORK, June 26.—At the meeting 
of the board of directors of the Provi- 
dence-Washington, held yesterday, G. C. 
House, who has been marine secretary 
of the company, was made marine vice- 
president, and J. C. Heagan, who has 
been assistant marine secretary, was ad- 
— to the position of marine secre- 
ary. 


Eastern Notes 


The Home Fire & Marine of California 
has been admitted to do business iu 
Massachusetts. 


Motor Union Insurance of London, 
Eng., which has done a very profitable 
marine business, will probably issue a 
seven pound sterling bonus. The quota- 
tion on this company has risen from 40 
to 70 pounds this month. 


George W. Hart, special agent in Bos- 
ton and southern New England of the 
Niagara Fire for several years, has been 
made assistant manager of the metro- 
politan department, Boston, of the Niag- 
ara, under Rice & Whitney, the local 





managers. 





COMMERCIAL UNION 
Assurance Co., Ltd., of London 
PALATINE 
Insurance Co., Ltd., of London 
COMMERCIAL UNION 
Fire Ins. Co., of New York 
UNION 
Assur. Soc., Lféd., of London 
CALIFORNIA ° 
Insurance Co., of San Francisco 
WESTERN DEPARTMENT 
N. E. Cor. Clark and Monroe Streets 
Chicago 
H. C. EDDY, Resident Secretary 








Forty Years of Continuous Successful Service 
INCORPORATED 1876 


The Ohio Mutual Fire 


Insurance Co. 
SALEM, OHIO 


Total Cash Assets, - $289,349.98 
Net, Cash Surplus, - 211,990.18 


Losses Paid since Organization, $1,191,244.81] 
J. R. VERNON, President J. AMBLER, Secretary 








FIRE—TORNADO—AUTOMOBILE | 





THE COMPANY WITHTHE BYRAMID | 
"41% O Bed 









NEW HAMPSHIRE 
RANCECO 




















5.196 46 1.510.064.23 
3.5 iO 62 
5.725 MANCHE TER.N.H. 4.81 
6.097" ak h_ 60 

6.250,526 89 70. 
La a 
6.350.079.09 |_ 1.725. 713.78 








Eisssasses | susisses—| 
TOTAL LIABILITIES---- $3.771,704.15 
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WESTERN SPECIAL AGENTS—M. S&. 
. S. Chase, B 


Moore, Terre Haute, Ind.; F. leom- 
ington, Ill.; George . H » Mich.; 
. H. Gosnell, Minnea Minn.; S. J. Horton, 

nsas City, Mo.; Leslie ver, Cele.; 
A. W. Jones, Co ’ A Yeaton, 


: 3; A. D. 
217 West Water street, Milwaukee; R. W. Miller, 


Webster City, Iowa. 
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OF CHICAGO 
Hibernia Fire 
OF CHICAGO 

are seeking desirable agents in Illinois, 


JOHN NAGHTEN @ CO., General Managers 


ESTABLISHED 1863 


INSURANCE EXCHANGE, CHICAGO, ILLINOIS 
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EXPLOSION - 
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AUTOMOBILE DEPT. 


HANOVER FIRE 


INSURANCE CO. 
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Hotel Dyckman 
MINNEAPOLIS, MINN. 
THE COMPLETE HOTEL 
Each of its 300 rooms is outside and has bath 











Appointments - 
combine dig- 
nity with a fa- 
miliar home- 
likeness rarely 
found in 
“Metropolitan 
hotels. Two 
splendid cafes 
for ladies and 
tlemen, al- 


| Sea Club Grill 
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Exclusively European Plan—$1.50 aad upward 
Under the exclusive management of 
H. J. TREMAIN 




















AMERICAN 





Soliciting excess and surplus lines throughout the country. 


Fire, Tornado, Automobile and Marine 
J. W. McGINETY, Secretary. 


Warranty company required. 
MUTUAL INSURANCE COMPANY 


Indiana Pythian Bidg., Indianapolis. 











Business 

confined 

to the 

State of Hie 
0 


Ohi 











Dayton, O- 


, 4 Seventy 
Vy LL at one years of 
: business 


g this Com- 
° pany has 

never con- 
tested a loss 



















4 
3 
k 














Jur 


ee as Se 


_= — ! 








ae 


Se hustatie cote ten a heals IA 


TORMENT TREAD AE ES 


Ps Minds 











RNAI RETA TOME RES Oat Ee 


June 27, 1918 


THE NATIONAL UNDERWRITER 


13 





MOUNTAIN AND COAST FIBLD 


FIELD CHANGES ANNOUNCED 











Number of Men in the Far Western 
Territory Are Shifting Their 
Positions 


SAN FRANCISCO, CAL., June 26— 
Ward S. Jackson, who has been in the 
local agency business at Oakland, has 
been appointed assistant to State Agent 
A. M. Lovelace of the W. W. Alverson 
general agency and will cover Wash- 
ing and the Panhandle of Idaho. 

E. C.’Fotheringham, special agent for 
the Northern of London in Montana 
and Utah, has been appointed Montana 
state agent by the North America and 
allied companies in the same field. He 
succeeds Gilman L. Camp, who is now 
in the service. 

Raymond C. Gillette, of Spokane, has 
resigned as special agent for the Union 
Assurance and Law Union & Rock to 
join the Niagara Fire in same capacity. 
He succeeds John A. Carlson, who has 
advanced to the position of executive 
special agent for the Niagara’s Pacific 
Coast department. Mr. Gillette will 
cover British Columbia, eastern Oregon, 
eastern Washington, Idaho and Mon- 
tana, with headquarters at Spokane. 


Ernest C. Dietz Enlists 


SAN FRANCISCO, CAL. June 26.— 
Ernest C. Dietz of San Francisco, man- 
ager of the joint automobile department 
of the Home of New York and Standard 
Accident, has enlisted in the aviation 
corps and reported for duty at Mather 
Field, California, Monday. 


Joint Automobile Policy 


SAN FRANCISCO, CAL., June 26.—The 
Massachusetts Bonding and St. Paul Fire 
& Marine have arranged to issue a joint 
automobile policy in the Pacific Coast 
field, the former company taking the 
liability and property damage lines and 
the latter the fire, theft and collision 
hazards. 





Losses of the Week 





L OSSES during June have been com- 

paratively light. Most of the loss 

departments are behind with their work 

and the present lull affords an oppor- 

tunity to bring the records up to date. 
* 


Pineville, Ky., June 14.—Fire entirely 
destroyed the Bell county courthouse. 
Insurance as follows: . 


Pennsylvania ...ccccccvccccesccces $4,000 
ro eee ER Tee ’ 

ae A a errr ert ee rr 3,000 
IMIG cece ee ee ct ceresadane 5,000 
Fireman’s Bund ....cccccccccccscece 2,500 
N. Y. Und. Kee ee ree fer oe 2,500 


North Amer. 


Losantville, Ind., June 19—The Deeson 
Theatre and Deeson Hotel, and the groc- 
ery owned by John Bailey were destroyed 
by fire, with a loss se eae 


* * 

Yeddo, Ind., June 20—The restaurant 
owned by F. Shell and the general store 
owned by William Pearson, were ‘de- 
stroyed by fire, the loss amounting to 
$5,000. * 


* * 

Berne, Ind., June 23—A damage of 
$150,000 was caused by an explosion in 
the restaurant here. The fire spread to 
adjoining buildings, lack of water pres- 
sure contributing to the loss. . 


* * 
Cincinnati, 0., June 23—There is a 75 











Jj. H. MACFARLANE, 
VICE-PRESIDENT AND MANAGING UNDERWRITER 





CASH CAPITAL $839,580.00 





CLEVELAND NATIONAL 
FIRE INSURANCE.COMPANY 


CLEVELAND; OHIO 


APPLICATIONS FOR AGENCIES DESIRED © 


M. S. MILBOURNE 
PRESIDENT 


Oo. T. BROWN 
SECY-TREAS. 


ASSETS 
$1,504,283.62 


SURPLUS TO 
POLICY HOLDERS 
$1,222,876.22 














percent loss to the cooperage factory 
owned by A. Van Aglhtovens. A line of 
$18,000 rcetetaciie involved. 


* Ox 

St. Louis, Mo..—June 24.—Fire in the 
four-story brick building, corner Bighth 
and Howard sreets, owned by John F. 
Meyer Investment Co., occupied by T. L. 
Horn Trunk Co., manufacturers of trunks 
and suit cases. Fire occurred in building 
lettered “B,’ used as tray department, 
and was confined to this building. Fire 
burned through fourth floor and roof. 
Highty percent damage to building and 
contents. Water damage to lower floors, 
also water damage to contents in build- 
ings lettered “A,” “D,” “G”’ and “I.” In- 
surance on building: 





American ...$5,000 Roch. Und...$5,000 
Ins. Co. N. A. 5,000 Queen ...... ,500 
ee er ,000 Springfield 4,500 
HOVE! <cccess 2,500 Reliance 2,500 
Firemens 5,000 Franklin 5,000 
Caer 5,000 Ohio Farm... 2,000 
Brit. Domin.. 5,000 Ger. Amer... 2,000 
Scot. U. & N.. 2,500 Home ....... 2,500 

Insurance on contents: 
Amer. Cent..$2,500 Caledonian $1,500 
Continental . 1,500 Frmns. Fd... 2,000 
L. & L. & G.. 8,000 Mercantile .. 3,000 
North., Eng.. 2,500 North., < - 1,500 
Queen ...... 2,500 Royal Ex 1,500 
Security ..... 1,500 Sun ......... 000 
Yorkshire 2000 LL&L & G 2,500 
North., Eng.. 7,500 Union .. »500 

Oyal ....... 7,500 Caledonian 1,500 
Continental _. 1,500 Mercantile 1,500 
North., ¥ 500 Royal Ex.... 1,500 
Cre 000 Sea 3,500 
Niagara ..... 2,000 Nat’l Un -- 2,000 
Nat’l Liberty. 1,500 Niagara ..... 1,500 
Gt. Amer..... 2,500 Royal 7,500 
Pa. Fire...... 2,500 Ins. Co. N. A. 2,500 


* * * 

Canton, Okla., June 19.—There is a 50 
percent loss to the grocery stock of M. 
I. Marker. Insurance: 

Phoenix ..... $2,000 Retailers ....$5,000 

Hartford .... 2,000 Pa. Fire..... 2,000 

N. Y¥. Und.... 1,000 
* * 

Kansas City, Mo., June 20.—There is a 
$10,000 loss to the brick mercantile build- 
ing at 1125 Main street, owned by O. H. 
Dean and C. D. ore Tr. 

* 


Edgerton, Wis., June 20.—The loss to 
the Buttingham & Hixon Lumber Co. is 
$13,000. Insurance: 

Fid.-Phen. ...$3,250 Fire Ass’n...$3,250 
Hanover « 3,250 Pa. Fire...... 3,250 
* * * 

Norton, Kan. June 20.—All of the 
buildings from State street to the alley 
on Main street were totally destroyed. 

The loss is estimated at $110,000. 
* *K * 


Pineville, Ky.. June 19.—The loss to 
the courthouse here is total to the fol- 
lowing insurance: 

No. Amer....$5,000 L. & L. & G..$3,000 

Springfield .. 5,000 Aetna ....... 3,000 

N. Y. Und.... 2,500 7» Fire...... 4,000 
* * 


Sioux Falls, S. D., June 18.—There is a 
total loss to the candy and fruit store 
owned by S. Papas. Insurance: 


re 500 Continental .$2,000 
Springfield .. 1,000 N..B. & M.... 500 
Norw. Un.... ed 


* 

Sullivan, I1l,. June 20.—There is a 10 
percent loss to the Merchants & Farm- 
ers State Bank. Insurance: 

.. .$2,000 
~-. 2,000 


Home .......$2,000 Concordia 
Mere. F. & M. 2,000 No. Amer... 3 
Fid.-Phen. .. ae Ger.... 2,000 
* 
St. Louis, Mo., June 25.—-The Werthan 
Bag Company, which is indirectly filling 





LESS PREMIUM FOUND 


MARINE RISK RATES LOWER 





Activity of Submarines on the Atlantic 
Coast Has, However, Greatly In- 
creased Insurance Charge 


Companies writing ocean marine find 
that all rates have been greatly in- 
creased on boats going to Central and 
South America, and West Indian ports. 
Rates have been comparatively low 
heretofore on Atlantic coast trade, be- 
cause the danger of submarines did not 
seem imminent. Because of the recent 
raid by German submarines, which 
caught some fifteen or twenty boats, 
rates mounted to the sky. The biggest 
loss sustained was on a cargo of cop- 
per. It is stated that one company had 
a policy of $500,000 involved. So far 
this year the ocean marine business has 
not been profitable, largely owing to 
these Atlantic coast losses. 

The premium volume had been much 
less proportionately than last year, be- 
cause of the lower rates, and the fact 
that the government is taking almost 
all space on the boats, so that there is 
not room for cargoes owned by private 
shippers. Owing to the higher rate on 
strictly Atlantic coast trade, the pre- 
miums will be larger from now on the 
rest of the year. 








large government war contracts, was 
damaged $1,000,000 by fire tonight. Ger- 
— sympathizers are suspected of the 

e. 

: * * * 

Highland, Wis., June 20.—<A total loss 
is reported on the Semrad Bros. & Pusch 
Brewing Co. Insurance: 


Phila. Und...$2,000 Fid.-Phen. ..$1,500 
Springfield .. 1,500 
* * 
Saginaw, Mich., June 20.—A_ $15,000 


loss is reported on the Dow Chemical 
Co. under general form A. line of 
$1,302,600 insurance is involved, a par- 
tial list: following: 


Home ....... $93,500 Niag. Det...$30,300 
L. & L. & G. 68,600 Equitable .. 25,000 


Sprefld. . 30,300 
* * * 

St. Paul, Minn., June 21.—There is a 15 
percent loss to the mercantile building 
owned by K. Pfeifer, 442 Wabash ave- 
nue. Insurance: 

Com’1 Un.....$5,000 Amer. Alli....$5,000 
Springfield .. —_ 


* x 
Cleelum, Wash., June 25.—More than 
thirty business and _ residence blocks 
were destroyed by a fire that cut through 
the center of this city today. The loss 
is estimated at $1,500,000. 


The Iowa National of Des Moines has 
been admitted to Massachusetts and has 
named as its Boston representative, Paul 
A. Bissell, of 65 Kilby street. 





SURCHARGE POSTPONED 
ANOTHER HEARING THIS WEEK 


Kansas Commissioner Has Not Been 
Convinced by Showing Com- 
panies Made 


TOPEKA, KAN., June 24—The 10 
percent war surcharge on the fire in- 
surance business in Kansas is not to be 
permitted to go into effect on the pres- 
ent showing of the companies. Com- 
missioner Wilson has notified all the 
companies that he could not permit the 
surcharge in this state at the present 
time and that he would allow a further 
hearing in his office June 28. 

The application for the surcharge was 
made April 29 and several hearings 
were held on it. Early this month the 
commissioner announced that he was 
not satisfied with the showing made by 
the companies and asked for additional 
time to make an independent investiga- 
tion. This was granted until June 20. 
Mr. Wilson spent some time in the east 
early in the month and shortly after his 
return announced that the surcharge 
could not go into effect for the present. 


Two Reasons Assigned 


There are two reasons assigned for 
turning down the surcharge. One of 
these is the new schedule of rates now 
in effect in Kansas. The. entire basis 
schedule has been rewritten and it may 
have a material effect on the revenues of 
the companies. A 10 percent increase has 
been granted the companies on the farm 
business. There are increases and de- 
creases in the city schedules, but no one 
knows what the average will be or how 
the schedule will work out. Until there 
is some experience on the new schedule 
the department did not feel like adding 
the surcharge. 

The second reason assigned is that 
the surcharge is intended to pass to the 
policyholders some items of war costs 
which the department feels the com- 
panies and not the policyholders should 
bear. This applies to the capital stock, 
income and excess profits taxes. The de- 
partment admits that there have been 
material increases in the costs of doing 
business. In this is included the hike in 
railroad fares and the increased cost of 
materials for replacements. The 2 per- 
cent premium taxes also should be 
charged against the policyholders. 


Stockholders’ Tax 


But the excess profits, income and 
capital stock taxes are intended to be 
taxes against the companies and stock- 
holders, in the yiew of the department, 
and shou ot@e charged against the 
policyhold®r happened also that the 
companies, in king their showing, pre- 
sented a company which had made un- 
usual profits last year and had declared 
a large cash dividend and a 100 percent 
stock dividend. 








PEORIA, ILL. 


Western Live Stock Insurance Company 


CLIFFORD IRELAND, Pres. 


BERT BUCKLEY, Secretary. 
Maine, Massachusetts, Connecticut Rhode Island Pennsylvania North Carolina South Carolina Ohio, Indiana, Illinois, Wisconsin, Iowa, Kansas, Texas, Missouri, Tennessee 














Michigan Livestock Insurance Co. 
SAGINAW, MICHIGAN 


COLON C. LILLIE, President and Superintendent of Agencies 
HARMON J. WELLS, Secretary and General Manager 


the substantial interests of 


Organized, owned and managed by Michigan men. Backed by 
Michigan. 
and owners of livestock against death from any cause. 
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MINNESOTA AGENTS 
IN ANNUAL MEETING 


(CONTINUED FROM PAGE 1) 


the legislative committee said there was 
practically nothing to report as most 
of the bills before the legislature were 
compensation bills. Legislative com- 
mittee work in conjunction with like 
committee of the State Federation will 
hereafter be the program. 

The constitution was amended so 
that fire, life, casualty and surety 
agents may become members. K. V. 
Rothschild moved that a membership 
committee be appointed by the chair. 
A nominating committee was appointed 
by the chair as follows: K. V. Roth- 
schild, F. H. Wagner and J. Q. Haas. 


Banquet Speakers 


After the business meeting dinner was 
served. John Townsend, president-elect, 
requested Insurance Commissioner San- 
born, who was a guest, to welcome Presi- 
dent E. L. Allen of the National Agency 
Association, which he did by saying in 
conclusion that he took pleasure in in- 
troducing an extremely loyal gentleman 
to an extremely loyal state where there 
was a certainty now that there would 
not be a non-partisan insurance commis- 
sioner for the next two years at least. 

President Allen was the guest of the 
oceasion and after his introduction spoke 
in part as follows: “The Nonpartisan 
League, I. W. W., Socialism and like 
isms are a wave of disloyalty sweeping 
over the country and although coming 
from different sources embrace the same 
kind of people. 


Confronted With Serious Problems 


“You are part of the National asso- 
ciation and your weakness is our weak- 
ness. You are confronted with serious 
problems and unless you have _ public 
sentiment, unless you have educated the 
public as to what insurance really is, 
you will lose. Old methods will not pre- 
vail. All businesses will be readjusted 
during these critical hours and many 


will never return to the oid basis. Non- 
essentials will be eliminated. Insurance 


business will be readjusted and sound, 
solid business only will survive. There 
are non-essentials in the insurance 
business. Agents are responsible, some 
are not responsible for the irregulari- 
ties of competitors. It is up to you to 
do things to recruit to 100 percent 
strong and then prove that you really 
have something. 


Do Some Organization Work 


“This organization is your own, work- 
ing for your own good, but it will do 
so only as you permit it to. Occasion- 
ally take a day off and work for your 
own organization with the vigor and re- 
sults you have achieved in Liberty Loan, 
Red Cross, War Savings Stamps and like 
activities. Form clubs in the smaller 
towns. If country agents think the city 
agents are running your association you 
must do something to change their ideas. 

“Upon the success of American busi- 
ness depends the success of the war. 
Normal commercial and industrial busi- 
ness must not be demoralized. Reflect 
upon those things which are good. If 
you are good with a membership in 
Minnesota of 65 when there are 8,000 
fire agents in the state, then you agents 
are right. How are you going to protect 
Minnesota from attacks to come with 


8,000 voters outside of your organiza- 


tion? 
Money Will Be ec / 


“I think $100 per mo..h ior larger 
firms and $10 per month for small 
agents would be a fair amount to sub- 
scribe, for money will be needed, and it 
will be necessary to employ organizers. 
If Mr. Miller comes to Minnesota it must 
have the approval of the New York 
office. States have been known to be 
turned down. Go ahead do war work, 
help the President to win the war but 
do it as insurance agents. We have 
got to make ourselves right to back up 
those who are fighting.” . 

Fred L. Gray, who was present, was 
asked to say a few words about the Fed- 
eration, and said the association needed 
concerted action on the part of all in- 
surance men. 

F. H. Wagner said the only way the 
agents can do things is to do what tne 
National association tells them. 

J. M. Harrison and E. A. Sherman, 
secretary of the Minnesota Federation, 
spoke of the co-ordinated work the Fed- 
eration had done and proposed to do. 





MISSOURI AGENTS ASK 
FOR 10 PER CENT TAX 


(CONTINUED FROM PAGE 7) 


of the National Association of Insurance 
Agents, talked organization to the agents 
exclusively. He took the position that 
unless the agents organized and took 
hold of public affairs as a body the 
government might class their business 
as nonessential and require them to seek 
other pursuits. He said in part: 

“Wherever I have been insurance men 
2s individuals have been prominent, but 
they have not been called into confer- 
ence by the government or its war work- 
ers to handle specific work. They are 
well qualified for work which the gev- 
ernment has to do. They would be valu- 
able as inspectors about warehouses and 
other places where supplies are stored. 
The trouble about us agents, we keep 
the things we do secret. It is up to us 
to prove to the public that we are doing 
a vitally essential work. What we lack 
is organization and faith in one another. 
I have gone to towns where each of the 
agents claimed that his competitors were 
crooks and not to be trusted. I have 
gone from one to another and heard the 
same old story. 


Need Stronger Organization 


“My notion is that fire insurance agents 
will be in hot water all the time until 
they build up a strong organization and 
discard a lot of the bad business prac- 
tices which they now have. If we are 
necessary to the winning of this war, 
and if our business is an essential one, 
let us prove it. I had hoped that before 
this time we could have been able to ten- 
der the services of the association of 
agents to the government for any war 
service assigned, but we cannot do that 
until we have attained a stronger or- 
ganization.” 

His address provoked a spirited dis- 
cussion in which the agents generally 
participated. Suggestions as to how an 
organization in Missouri could be built 
up were given by several members. 


Organization Plans 


Two plans were suggested: First, to 
hire an organizer and send him over 
the state to organize the local boards 
and to get them into the state associa- 
tion; second, to put out automobile crews 
cf local agents in their territory to or- 
ganize. This was pointed out as the one 
involving the least expense. 

Mr. Allen, during the discussion, said 
if the agents had a strong organization 
that they could influence helpful legisla- 
tion and would not have to wiggle 
through the legislature by a few votes. 
He said, too, an organization would make 
agents a factor in their community, and 
would compel the community to recog- 
nize them as vital to its welfare. 


Now in the Life Business 


Mr. Allen called attention to the fact 
that the government is conducting the 
biggest life insurance business in the 
world, and said that life companies view 
he situation with some apprehension. He 
predicted the government would never 
go out of the business, either. It was in 
this connection he emphasized the point 
that agents of fire companies should 
prove to the public they are doing an 
essential and vital business. 

Superintendent Harty and his chief 
rate man, Mr. Davis, each approved the 
suggestion for the suppression of incen- 
diary fires through the enactment of a 
fire marshal law. Mr. Harty went on 
record, too, in favor of an educational 
campaign by the agents’ themselves 
among the people with whom they do 
business. 

W. O. Woodsmall, president of the Mis- 
souri Fire Prevention Association, read a 
paper in which he declared that persons 
who have fires should be made to feel 
that they are offenders against the pub- 
lic. He said there is too much mushy 
sentiment now concerning the prosecu- 
tion of alleged arson cases. Firebugs are 
given light bond, he said, and they skip 
and are never heard of again. He said it 
is up to the agents to educate the public 
to shun a firebug as they would a leper. 


Hess Gives Some Figures 


Harold M. Hess of the Missouri Actu- 
arial Bureau, in a discussion of the new 
Missouri rate law, gave figures showing 
how by its operation premium ratio in 
Missouri had been reduced from an aver- 
age of $1.06 for the years 1912, 1913 and 
1914 to 97 for the years 1915, 1916 and 
1917, and that the loss ratio had dropped 
for the same years from 71 percent to 
60 percent. 

He strongly advocated as aids to the 
rating law the enactment of a law creat- 





ing a state fire marshal and for compul- 
sory training in fire prevention work in 
the public schools of the state. 

The association took a vote approving 
the suggestion and authorizing President 
Markham to embody the idea in a reso- 
lution of general character. Superinten- 


dent A. L. Harty of the insurance de- 
partment suggested the resolution be 
general in character. He condemned the 
Missouri valued policy law as a protec- 
tion to evil-doers. He said it often re- 
quired the companies to pay exorbitant 


' claims. 





SSERVICE”’—tThat’s the Slogan of 


Neare, Gibbs & Lent 


211‘East Fourth Street, CINCINNATI, OHIO 


Automobile, Inland and Ocean Marine, Tourist and Trans- 
portation Floaters, Parcels Post and Registered Mail Insur- 
ance. Representing several conservative and well-established 


Companies in fourteen states. 


A Fully Equipped General Agency Office 


Prompt Correspondence, Quick Adjustments and Settlementge 


We Can Supply Your Needs—Write Us 








F. J. MARTIN, Pres. 


The Leading Mutual Fire Insurance Company on the Pacific Coast 


Northwestern Mutual 
Fire Association 


H. K. DENT, V. Pres. 
Chicago Representative, JAMES S. KEMPER, Lumber Exchange Building 


M. D. L. RHODES, Secy. 








MAIN OFFICES, CENTRAL BUILDING, SEATTLE, WASH. 











By PROF. DODD’S FAMOUS SYSTEM. 
Most perfect lightning protection ever developed. Will abso- 
lutely prevent more than 99.9% 


lightning. 250,000 users recommend it—2,000 success- 
ful insurance companies endorse it. Has a 25-year 
ractically 100% 


record of 
by Prof. 
ist. 


est Dodd 


DODD & STRUTHERS, 


, America’s Lightning 

Every job absolutely guaranteed—rodding done 

by responsible, skilled men ONLY. 

Investigate the Dodd System now—write for full 
information today. 





9% of losses due to 


Originated 
pecial- 


efficiency. 


118 Eighth Street, © DES MOINES, IOWA 








It is the Age of the Specialist. 


The Security Automobile Mutual Ins. Co. 


YOUNGSTOWN, OHIO 


Our Specialty is Automobile Insurance. 
Organized under and supervised by the Ohio Insurance Department 
To Ohio Agents: Give us your Automobile business! 
Agents wanted where not represented 











General Agents Wanted 











INDEMNITY MUTUAL MARINE ASSURANCE CO. 


LTD., OF LONDON, ENGLAND 


Surplus United States Statement, 
Surplus Home Office Statement - - 


liability is unlimited. 


$ 461,101 
11,727,622 
UNITED STATES “LLOYDS,” NEW YORK, N. Y. 


$830,150 
In addition to this each subscriber’s 


Automobile Insurance 


THE ROYAL EXCHANGE ASSURANCE 
(Marine Dept.) OF LONDON, ENG. 


Surplus - - - - + = $1,348,076 
THE TOKIO MARINE INSURANCE CO., 
LTD., OF TOKIO, JAPAN 


Surplus United States Statement, $562,916 
Surplus Home office Statement, $7,433,611 


APPLETON & COX, Attorneys 


3 South William St. 


NEW YORK 


AN ATTRACTIVE PROPOSITION _ 
GENERAL AGENTS WANTED 
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“All Kinds of Insurance on Automobiles” 




















CRITCHELL, MILLER, 
WHITNEY & BARBOUR 
15th Floor, Insurance Exchange 
CHICAGO, ILLINOIS 


Over Forty Years of Continuous 
Successful Operation in Chicago 
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NEW COLLISION RATES ISSUED 





Provide Differential for Territory Out- 
side of Larger Cities—Meet 
Popular Demand 





A revision of automobile collision 
rates has been effected as a result of 
the joint meeting of the interim execu- 
tive committee of the National Auto- 
mobile Underwriters’ Conference with 
the automobile committee and the 
board of referees of the National 
Workmen’s Compensation Service Bu- 
reau. The revision of rates is quite ex- 
tensive and in accord with popular de- 
mand. 

It provides for differential rates on 
a lower basis for what is termed 
country-wide territory outside of the 
large cities, and also introduces a new 
$50 deductible collision form of cov- 
erage on a basis of rates between those 
for full coverage and for the $100 de- 
ductible which is retained _ slightly 
modified in the rates for the higher 
priced cars under the $100 deductible 
form. 

The new collision rates for what is 
designated as country-wide territory, 
which includes the entire country out- 
side of 26 excepted cities, are from 
20 to 33 per cent lower on all three 
forms than the rates of the city terri- 
tory. The old rates still apply, how- 
ever, to Washington, D. C., and the 
Pacific Coast territory. In Pacific 
Coast territory, however, the new full 
coverage rates are lower for all cars 
excepting the medium priced cars 
where the differences are slight. Joint 
action will shortly result in uniformity. 
The revision in collision rates includ- 
ing those for the newly formulated 
$50 deductible. was made retroactive, 
In so far as they are effective as of 
April 1, 1918. : 

Of the 26 excepted cities, 12 are in 
Western Conference territory. The full 
list is shown below: 

New York; New York City Suburban, 
Boston, Providence; Chicago, St. Louis, 
Philadelphia; Albany, Atlanta, Baltimore, 
Birmingham, Buffalo, Chattanooga, Chi- 
cago Suburban, Cincinnati, Cleveland, 
Detroit, Indianapolis, Kansas City, Louis- 
ville, Memphis, Milwaukee, Minneapolis 
and St. Paul, Nashville, New Orleans, 


Pittsburgh, Rochester, Syracuse and 
Washington, D. C 





Vice-President Fred W. Kentner of the 
city of New York is spending the week 














DETROIT THEFTS DECREASING 





Elimination of Saloons Improves Con- 
ditions—$15 Charges for Lack of 
Lock Will Help Further 





DETROIT, MICH., June 26—Thefts 
of automobiles in Detroit have shown 
a remarkable decrease according to 
records compiled by the police depart- 
ment and automobile underwriters. 
While it is believed that the additional 
charge of $15 per car selling for less 
than $2,000 will have its effect in de- 
creased losses by theft by making cars 
safer, local insurance men are inclined 
to the belief that the fact that the state 
went into the dry column May 1 and 
that the larger percent of the younger 
element have been drafted into the na- 
tional army, are responsible for the 
decrease in the losses of motor cars by 
theft. 

Cars stolen in the past were found to 
have been taken in a large number of 
cases by persons under the influence of 
liquor who usually wrecked the cars 
when through joy riding and although 
the cars were “recovered” were so badly 
damaged that the insurance companies 
had losses to pay. The majority of cars 
stolen were taken by young men, most 
of whom have been drafted. 

During May, 1918, the losses of auto- 
mobiles by theft show a remarkable de- 
crease. There were 270 motor cars stolen 
in Detroit during May as against 473 
during the same month in the previous 
year. From May 18 to June 14 of the 
present year there were 250 cars stolen 
in Detroit. 

Insurance men are having their great- 
est difficulty with thefts of automobile 
tires which have no serial numbers. 
When these are recovered the owner can 
not positively identify them and the po- 
lice confiscate them for use on the de- 
partment’s 250 automobiles while the 
insurance companies pay the owner for 
the loss of the tire. 

The new order compelling those taking 
out new policies or renewing old ones to 
pay an additional $15 or provide locks 
for cars is being enforced by all Detroit 
insurance men. However, the new order 
has been in effect only since June 1 and 
it is impossible to tell what effect this 
measure will have on the number of 
thefts. Insurance men are inclined to 
believe that this measure, together with 
the abolition of the saloon, will reduce 
the losses paid by underwriters by thou- 
sands of dollars annually. 





Oklahoma Organization Formed 


OKLAHOMA CITY, June 26.—Theft 
losses on automobiles in Oklahoma have 
been excessive recently, and as a conse- 
quence a meeting was held a few days 
ago to perfect an organization to deal 
with that class of criminals. The person 
instrumental in the organization was E. 
L. Richards, manager of the Automobile 
Protective and Information Bureau of 
Chicago. An organization was perfected 
that will have the cooperation of the 
state, county and city officials through- 
out Oklahoma, as well as the Automobile 
Protective and Information Bureau of 
Chicago and the Automobile Owners Club 
of Oklahoma, which is affiliated with the 
American Automobile Association. 

Wallace F. Miller,- special agent for 
the Northern of London, is president; 
Stanley R. Bruce, state agent for the 





in Chicago. 


H. Fuller of the Springfield is secretary 
treasurer. 





Situation in Des Moines 


DES MOINES, June 26.—Automobile 
thieves who stole over 2,000 cars ip 
Iowa in 1917 will far outnumber thai 
total in 1918, according to Des Moineg 
authorities. Twenty-five were stolen in 
Des Moines last week. 

In three instances in Des Moines cars 
have been stolen from private garages. 
In several cases the thieves who were 
dressed as mechanics and traveled in 
pairs, tampered with the engines for a 
few moments, then mounted the cars and 
drove away from public streets. In nu- 
merous cases thieves have backed repair 
cars to locked automobiles, hooked into 
the latter and drove away. 





Have Thrift Stamp Club 


OMAHA, June 25.—The Nebraska field 
men have organized what is known as 
The Nebraska Field Men’s War Saving 











Society, organized in April. E. B. Free- 
man is president and C. E. Siefken acts 
as secretary. 

The work of this society is to get 
pledges from the boys and take charge 
of their War Savings Stamps. It has re- 
sulted in a large sale of stamps. At the 
Monday noon luncheons each week a con- 
tribution is taken for the boys “over 
there” of the Nebraska pond of the Blue 
Goose. The funds received are used for 
the purchase of smokes for the six men 
who are now serving the colors. They 
are: W. B. Dudley, Hartford Fire; C. E. 
Mariner, Western Adjustment Company; 
S. C. Henderson, Philadelphia Underwrit- 
ers; J. F. Templin, Nebraska Inspection 
Bureau; Madison H. Welsh of Germania; 
Dudley E. Gallagher, N. B. & M. 


A. C. MeCann, a member of the cleri- 
eal force in the Indianapolis office of 
the Indiana Inspection Bureau, goes into 
the ordnance department of army service 
this week. Publisher E. M. Sellers has 
lost fifteen men of his force through en- 
listment and draft. 








DIRECTORY OF INDEPENDENT ADJUSTERS 





ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
& SERVICE BUREAU 


Well’s Building, Quincy GEORGE C. GILL, Mgr. 


IOWA 





ILL., WIS., IND. 
Cc. H. TAYLOR 
829 Insurance Exchange, Chicago 


Phone Wabash 2546 
ADJUSTER OF FIRE LOSSES 


ILLINOIS 


BEN C. COOPER 
Central Life Bldg., Ottawa, IIl. 
Adjusts Losses for Fire Insurance Companies 
33 Years in Insurance Work 





KANSAS 
THE WARREN ADJUSTMENT 
BUREAU 


ADJUSTERS of FIRE, TORNADO, HAIL, 
THEFT and AUTOMOBILE LOSSES 
R. B. WARREN, Manager, Wichita, Kansas. 


KANSAS 
JOHN M. KINKEL W. P. 


. KINKEL 
KINKEL ADJUSTMENT AGENCY 
, FIRE, TORNADO and AUTOMOBILE 
ES ADJUSTED 


HUTCHINSON > ” ° KANSAS 
MICHIGAN 


FREDK. M. CHAMPLIN 


629 Michigan Trust Building Grand Rapids, Mich 
Adjuster of Fire Losses 











ILLINOIS 
THOMAS A. PETTIGREW 
Eades Building, Streator, Illinois 
Fire loss adjuster for the companies. Building Losses 
a specialty. 





ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
201 First Nat’l Bank Bite. Champaign, Il. 
Western Union or Long Dist. Phone (Office 147, Res. 
458) facilitates prompt service 





ILLINOIS 
J. B. SIKKING, Adjuster 





ILLINOIS AND EASTERN IOWA 
WESTERN ILLINOIS ADJUSTMENT 
62S Chery te Colniure Ill 
Amold FP. R. Hazl W. A. Baitlett 
_— lire al fia Losses. 





ILL. KY. TENN. 
I. H. ODELL & SON 
110 Upper Second St., Evansville, Ind. 
Adjusters of Fire, Tornado, Automobile and Inland 
arine Losses 


IND. 





For Central and Southern Illinois. Specialt: » 
we. \° 
618 W. Jefloece Springfield. Illinois | 


MICHIGAN—OHIO—INDIANA 
HORACE L. SPICE 


Suite 919 Dime Bank Building 
Detroit, Michigan 
ADJUSTER FIRE AND AUTOMOBILE LOSSES 


NEBRASKA, WESTERN IOWA AND 
NORTHERN KANSAS 
ABEL J. BALDWIN 
Adjuster of Fire Insurance Losses 








503 Bee Bldg. Phone Red 5848 Omaha 
N. DAKOji and N. W. MINNESOTA 
HULTHEIS 
Forks, N. D. 
EARS EXPERIENCE 





WESTERN FIELD 
INSURANCE ADJUSTMENT Co. 

C. W. Crossan G. W. Shirley H. G. Fowler 
Fire, Tornado, Automobile and Inland Marine Losses 
Pioneer Automobile Adjusters 
Waldheim Building, Kansas City, Mo. 


WISCONSIN AND MICHIGAN 
Fire Lem Adiestmente. Wisconsin and No. Michigan 
D LAWSON 
kk Oshkosh, Wi: 
Local and Long Distance Telephone 786 











2033 IN 

















Hartford, is first vice-president, and Guy 





SUPERINTENDENTS AND EXAMINERS CONCERNING LOSSES AND/OR FORMS 





ADJUSTER OF FIRE LOSSES—ALSO AcTS IN AN ADVISORY CAPACITY TO Loss L 
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GREAT LAKES 


INSURANCE COMPANY 


Home Office, Insurance Exchange 


CHICAGO, ILL. 


hide N. L. Piotrowski, President 
anny’ A. C. Mack, Managing Underwriter 





Telephone Harrison 7358 











Indiana Mutual Automobile Insurance Company 





LA PORTE, INDIANA. 
We specialize on Automobile Insurance (full coverage). It means service to our 
agents. If you are not getting this Home Office service let us tell you more. 


F.C: BREWER, Sec. and Treas. 














The North River Insurance Company 


$ 600,000 
Assets 3,939,479 
Net Surplus 1,155,139 


Home Office Pacific Coast Dept. 


95 William Street, SAN FRANCISCO, CAL. 
NEW YORK 


Capital 


Western Department 
FREEPORT, ILL. 








“A Staunch and Reliable American Company” 
EST. 1880 D. M. FERRY, JR., President 
J. E. J. BOOTH, Vice-President 






Treasurer 


’ a 
= Asst. Secretary 
: IEE @ 


“37 Years of Honorable Indemnity” 


CASH CAPITAL, $400,000.00 
Assets, $1,871,931.54 Surplus to Policyholders, $800,192. o 


id, over $8,847,589.02 
WM. T. BENALLACK, General Agent, Home Office Departm 


: DETROIT, MICH. 




















ARIZONA | 
FIRE INSURANCE COMPANY 


PHOENIX, ARIZONA 


CENTRAL DEPARTMENT 
COVERING: 


{ILLINOIS—OHIO—INDIANA 
WISCONSIN — MICHIGAN 


CHAS. P. HALL 


SPECIAL AGENT 


CAPITAL 


$200,000.00 


EDGAR M. DAVIS 


VICE-PRESIDENT AND 
GENERAL MANAGER. 


2019 INSURANCE EXCHANGE 
CHICAGO 




















THE OLDEST FIRE INSURANCE COMPANY IN NEW JERSEY 
> Newark Firelnsurance Company 


4» 


Na) Newark, N. J. 
107 Years of Successful and Continuous Operation 


Writes Fire, Marine, Tornado, 
Automobile (Full Coverage), Rent and 
Use and Occupancy Insurance 


Li d to do busi: in practically all States in the 
Union and British Columbia. 
































Will Purchase Life Company 


WANTED—We have a client who has one hundred and 
fifty thousand dollars ($150,000.00) in actual cash who 
desires.to purchase the controlling interest in a Life 
Assets must be in good condition 
and company have not less than five millions of insurance 
All communications absolutely confidential. 


Insurance Company. 


in force . 


Address Investor, 19-E, care The National Underwriter. 











The Best Field in the Insurance Business 


Today is Live Stock Insurance 


We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohiofadi inois, Michigan and Minnesota 
THE KASKASS 9 rm. 4g! SURANCE COMPANY 






Home Office: «= © Shelbyville, Illinois 








RE-INSURANCE DEE A. STOKER 
EXCESS RE-INSURANCE _ ee-wsurance unperwriter 


11 SO. LA SALLE ST. 
CATASTROPHE HAZARD“ Srcsog 


THE INCORPORATED 1849 


CENTRAL STATES | WESTERN 


FIRE INSURANCE COMPANY 
OF WICHITA, KANSAS Insurance Company 
of Pittsburgh 


FIRE, TORNADO, HAIL || FIRE AND TORNADO 


AUTOMOBILE and 

















DEC. 31, 1917 
FARM RISKS ee a ae $300,000.00 
a Surplus to Policy Holders - 378,923.38 
A LIVE AGENCY COMPANY Assets - - - = - = © = 708,299.89 
Losses Paid to date - - - 6,517,084.28 








For Surplus 


Wm. | Dickelman & Co. 


Insurance Exchange, 


CHICAGO, ILL. 


Lines 


Try Us 














AGENTS MAKE MOST MONEY WHEN THEY PUSH 
AUTOMOBILE LIABILITY INSURANCE 


Let Us Help You Push. For eatin Assistance write 
P. A. COOLING CO., General Agents INDIANAPOLIS, IND. 


OSAR R. WITTE & CO., General Agents . . . - ST.LOUIS, MO. 

GARNER & MANN, General Agents . . . KANSAS CITY, MO. 

E. J. MILLER, General Agent ° - DENVER, COL. 
For Other States write the Some Office. 


DON’T FORGET, TOO, WE WRITE ALL OTHER € ASUALTY LINES. 
An Agency Connection With Us — MEANS RE/ VICE. 


WESTERN INDEMNITY COMPA? * ‘as, Texas 
Capital $500,000 a Assets $1,211," 











410 TONS OF GOLD 8s 


Insurance Compan aot 


NoraH AMERICA 


PHILADELPHIA 
‘THE OLDEST AMERICAN STOCK FIRE INSURANCE COMPANY 
WE MAINTAIN A DEPARTMENT TO ASSIST AGENTS IN SECURING 


LOCAL RISKS CONTROLLED ar IF THERE ARE ANY SUCH RISKS 
IN YOUR FIELD, WRITE US_ABOUT THEM. WE MAY BEABLE TO HELP YOU 
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The National Underwriter 


Formerly THE WESTERN UNDERWRITER 


A WEEKLY NEWSPAPER ON INSURANCE 
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TWENTY-SECOND YEAR No. 26 


CHICAGO, CINCINNATI AND NEW YORK, THURSDAY, JUNE 27, 1918 


$3.00 per Year, 15 Cents a Copy 








WHERE GOOD PROSPECTS 
CAN BE CORRALLED 


Some Fertile Fields Are Open to 
the Alert Life Insurance 
Salesmen 


SHOULD GO FOR DENTISTS 


Time Is Opportune to Explain to This 
Class How a Competence Can 
Be Secured 


One of the companies in discussing 
opportunities for life insurance and the 
best avenue for prospects declares that 
farmers today constitute one of the 
thriftiest classes of people in the coun- 
try. Because the agricultural group of 
workers is so large there is an almost 
unlimited field for life insurance men. 
All their products are selling at big 
prices. There is nothing that is raised 
on the farm today but what brings in 
big money. 

Of course any one that has any sort 


of contract with the government or 
who directly or indirectly is getting 
out supplies for the government or has 
some connection with war industries 
makes a good prospect. The govern- 
ment is spending millions of dollars 
in this war. This money will filter 
down through the people through the 
farms, storekeepers, factories and in- 
dustries of various kinds. Already many 
life insurance men have used the in- 
heritance tax situation to help them 
along and no doubt hundreds of peo- 
ple have taken out life insurance to 
keep their estates intact. 


Dentists are Good Prospects 


The New York Life refers to den- 
tists as being a good class to solicit 
and in fact professional men of any 
kind. It points out the fact that the 
average dentist has a period of activi- 
ty limited to about 25 years. During 
that time it would be almost impossible 
for him to create much of an estate. It 
is found that it is rare for a dentist 
to lay aside much money to make much 
of a competence. The company in 
further speaking of the dentist class 
says: 

And the dentists. Has anybody ever 

(CONTINUED ON PAGE 15) 
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REASON scenrs SUCCEED 


WE INSURE BOTH MEN AND 
WOMEN ON EQUAL TERMS 


With us the agent can write Every 
Insurable Risk. Today women are 
important factors in the business 
world as well as in the homes. 
They have large insurance value 
and are buying large policies. 


It is a great advantage to be able 

to sell both husband and wife—a 

great field for Joint Life Policies. 
Our Agents are given every Good, Modern 
Advantage With Which to Make Good. 


Good Contracts to Live Clean Agents. 


A FARM MORTGAGE BEHIND EVERY ep 
PEORIA: LIFE company 
a — OL ESPs ILLINOIS 











CAPITAL, $200,000.00 


A company born in the West, 
built for western people, 
by western men. 


Originators of the 
“Multiple Option” Policy, 
a three-in-one contract. 

A good policy for the 

live wire. 






GOOD AGENTS WANTED 


Progressive in Its Ideas 
Conservative In Its Management 


STEPHEN M. BABBIT, Pres. HUTCHINSON, KANSAS 








LIFE INSURANCE SECTION 


GETTING INTERVIEWS 
FOR LARGE CASES 


Small Writer. Often Encounters 
Difficulty in Reaching So- 
Called Big Man 





VARIOUS METHODS USED 


Value of Obtaining Complete Informa- 
tion Before Making Call—Must 

Reduce Time Consumed ett 

"G 





Agents desiring to write the larger 
cases, policies from $25,000 up, are fre- 
quently bothered by their inability to 
gain access to the big man’s office. In 
many instances they find it practically 
impossible to get past the secretary, or 
the man at the gate. This is particu- 
larly annoying when the agent is confi- 
dent of his ability to sell the man if he 
were able to obtain a personal inter- 
view. Producers who have been writ- 
ing the smaller cases and are ambitious 
to go after the larger game often in- 
quire of their home office or general 
agent, the proper lines to work along in 
order to gain an interview with the big 
man, whom it appears to be impossible 
to see by simply calling and presenting 
a business card. 

They are undecided as to just what 
course to pursue, and in feeling that 
any particular plan of action is the best, 
are perhaps making their biggest mis- 
take. In selling small policies, there 
are certain arguments to be used, which 
if presented often enough, and to 
enough prospects, will result in a good 
yearly production. 

Have Different Problem 

Getting large policies presents an en- 
tirely different problem. Perhaps the 
first and greatest stumbling block of 
the agent is his fear of calling on the 
man able to purchase a large life insur- 
ance policy. Ease of manner and 
naturalness of approach are prime req- 
uisttes. A man is a man after all, and 
the agent who permits the prospect to 
feel that he is living in a plane several 
degrees above, places himself at a dis- 
advantage that is hard to overcome. 

Must Be Equipped 

In almost every instance it is essen- 
tial that the agent approach the large 
prospect fully equipped. A big busi- 
ness man has no time to spare with an 
agent, and answer a series of questions 
as to his income and other important 
points that the agent must be in pos- 
session of, before he can present a 
proposition that fits the particular case. 
It is of first importance that the agent, 
before entering the office, have a con- 
crete proposition in order that the time 
consumed in the actual solicitation be 
reduced to a minimum. Throughout 
the entire canvass the agent must dis- 
play a comprehensive grasp of the pros- 
pect’s affairs, which is often not neces- 

sary in soliciting smaller cases. 
One of the largest producers in Chi- 
(CONTINUED ON PAGE 14) 
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Assets, $2,722,226.66. 





Liberal Policies—Lowest Cost—Promptness in Settlement of Claims. 


Absolute Security 


Operating under the rigid laws of the State of Iowa and guaranteed by Deposits of Over $2,190,000.00 with the State of Iowa. 
In Force $56,512,644.00. Surplus to Policyholders $479,058.61 


SERVICE TO POLICYHOLDERS 


Paid Policyholders Since Organization Over $3,666,000.00 


MERCHANTS LIFE INSURANCE COMPANY 





The Sign 


of © 


WM. A. WATTS, President 


DES MOINES, IOWA Service 














WHOLE FAMILY POLICY 


RULING MADE FOR ILLINOIS 





Superintendent Potter Interprets Act 
Passed by the Last Session of 
the Legislature 





SPRINGFIELD, ILL., June 25.—At 
the last session of the Illinois General 
Assembly the “Whole Family Act” as 
applicable to fraternal societies was 
passed and became in effect July 1, 
1917. This act consists of six sections 
that are amendments to section 2. In 
substance, the act provides that any 
fraternal now authorized to do business 
in this state may by amending its con- 
stitution and by-laws provide for the 
payment of death benefits upon the 
lives of children of members between 
the ages of 2 and 18 years. The limit 
on any child’s certificate has been 
placed by law at $600. 


Confusion as to Old Business 


Some confusion has naturally arisen 
over the construction of this act as ap- 
plied to existing business. Recently the 
Polish Roman Catholic Union of Chicago 
took up the question with the depart- 
ment at Springfield. The confusion arose 
from the fact that the charter of many 
fraternals provide for taking in members 
at as low an age as 14 years. The ques- 
tion for construction was whether or 
not the new law would disturb existing 
conditions and require societies to reor- 
ganize, taking in all members of the 
society below the ages of 18 years. 


No Minimum Age Provided 


The general fraternal act fixes a maxi- 
mum age limit at 60 years, but no mini- 
mum age is provided in the statute. 
However, the insurance departments 
have heretofore held that the minimum 
age at which members could be taken 
into a fraternal should be governed by 
the child labor laws of this state. Sev- 
eral years ago this limit was 14 years, 
while at the present time it is 16, but 
as the new juvenile act does not appear 
to be mandatory upon any society, the 
insurance department has ruled that ex- 
isting conditions in fraternals that have 
taken in members below the ages of 18 
years shall not be disturbed by the de- 
partment and, therefore, will not be 
affected by the new law. 


Basis of the Ruling 


The basis of this ruling is-from the 
fact that fraternals now operating hold 
a charter from the state, that the age 
limits are fixed in these charters and 
that it was not the intention of the legis- 
lature to attempt to in any way impair 
the powers of societies holding charters 
from the state. 

It would be a rather harsh ruling to 
hold that societies that have been operat- 
ing for years with charter powers from 
the state should at this time be com- 
pelled to disregard these powers and 
rearrange their business in accordance 
with the provisions of the new act. 
Many societies in this state have certifi- 
eate holders under 18 years of age who 
earry certificates for more than $600. 
The department has ruled, however, that 


OUTLINE OF PROGRAM 


NORTHWESTERN MUTUAL LIST 





Annual Meeting of Agency Association 
will be Held at Home Office, 
July 15, 1917 





The annual meeting of the North- 
western Mutual Agents’ Association 
will be held at the home office the week 
of July 15. There will be a number of 
important features on the program. 
The schedule of events is as follows: 

For Annual Meeting, 1918. 

Monday, July 15th 
Meetings of General Agents, and District 
and Special Agents Associations. 
Tuesday, July 16th 
9:00 to 10:00 A. M. 
Reception to officers in lounging room 
adjoining auditorium. 
C. H. Poindexter, Kansas, 
10:00 A. M. 
Business Meeting. 
Reports of Officers of Standing Com- 
mittee. 
—* of Welcome by President Mark- 


in charge. 


Response by Rudolph Recht, Vice-Presi- 
dent gents’ Association. 
Presentation of Prizes by Geo. E. Cope- 
land, Supt. of Agencies. 
New Business. 
Group Photograph. 
Tuesday Afternoon 
2:00 P. M. 
Rudolph Recht, Chairman. 
Speakers: 
P. G. Rennick, Illinois. 
Wm. F. Atkinson, New York. 
Herbert Laflin, Assistant 
Home Office. 
The subjects, which will be of great in- 
terest to all, will be announced later. 
Tuesday Evening 
6:00 P. M. 


Counsel, 


Banquet. 
—— and Topics will be announced 
ater. 
Wednesday, June 17th 
10:00 A. M. 


R. S. Goldsbury, Pennsylvania, chairman. 
Speakers: 

R. F. Clendenin, Kentucky. 

George Harding, Illinois. 

F. L. Wright, Pennsylvania. 

Lieut. C. L. McMillen, Wisconsin. 


Wednesday Afternoon 
2:00 P. M. 


“Firing of the Big Guns.” 

John I. D. Bristol, New York, Chair- 

man, will speak on 

“Northwestern’s 60th Anniversary.” 
“Writing a Half Million or More North- 

western a Year by Some Who Have 

Done It.” 

Talks limited to five minutes. 
Speakers: 

Cc. E. Albright, Wisconsin. 

R. W. Cameron, Oregon. 

Herman Duval, New York. 

H. G. Fricke, Nebraska. 

W. H. Gage, Michigan. 

E. J. Kohn, Illinois. 

T. A. Peyser, New York. 

Rudolph Recht, New York. 

W. L. Shearer, Kentucky. 

E. B. Stinde, Missouri, and others. 
George E. Copeland, superintendent of 

Agencies, will close the meeting: 











Conservative Life Insurance Company 


of America 
(Ordinary and Monthly Premium Plan) 


We have openings throughout Indiana for experienced 
Industrial insurance men. Rapid promotion for those 
who can make good. We have several good General 
Agencies open both in Indiana and Michigan in the 
Ordinary Department. Writein confidence to 


A. S. Burkart, Vice-Pres. and Gen. Mgr. 
South Bend, Indiana 


INCORPORATED UNDER 
Ne COMPULSORY DEPOSS 
LAWS OF THE STATE 

OF tNDIANA 

















THE CAPITOL LIFE INSURANCE COMPANY 


OF COLORADO 


Good Insurance 


Home Office 
DENVER, COLORADO THOS. F. DALY, Pres. 


PRODUCTIVE FIELDS OPEN TO LIVE AGENTS 




















Wanted in Illinois, Indiana and Pennsylvania 


100 Industrial Agents 5 Superintendents 
20 Assistant Superintendents 
WHO KNOW HOW 


For new Industrial Work—to open new territory 
and to sell the best thing going. 
Address Industrial Department 
Western Life Indemnity Company 
604 Masonic Temple, Chicago, III. 
33 years’ continuous and successful career. Now known and called “THE OLD RELIABLE” 
GEN. GEO. M. MOULTON, President J. L. MITCHELL, General Agency Manager 











A BUSINESS BUILDING POLICY— 


THE future financial worth of the children of today de- 
pends upon the thrift seed sown now. {Our Child’s En- 
dowment policy plants the idea. Sold to ages 1 to 15 years, 
without medical examination full face value paid for death 
between 20 and 30, becomes an endowment policy at age 30. 
Liberal cash loan and surrender values are provided—A 
quick seller to every one with children. Opers the way for 
larger policies to the whole family. Liberal contracts for 
agents in Minnesota, Michigan, Montana, Wisconsin, North 
and South Dakota. 


SURETY FUND LIFE INSURANCE COMPANY 


Dr. E. KLAVENESS, President MINNEAPOLIS, MINN. 

















no new members can be taken into any 
society who are under the age of 18 
years, unless in conformity with the new 
juvenile act. 




















agents, medical examiners, and 


WM. H. FLANDERS, Mgr. 








FLANDERS LIFE (AND ACCIDENT SERVICE 
A scientific service in the ee ce ption, Dede comme as bones epplicants 
OUR FACILITIES ARE COMPLETE—TERRITORY INDIANA 

mae 


INDIANAPOLIS, IND. 





“THE WEST COAST LIFE” 


Offers splendid opportunities in the West in a live 
organization that last year produced over Twelve 
Million Dollars in applications for new insurance. : 
Ask for the current copy of THE PIONEER. 


WEST COAST SAN FRANCISCO LIFE INSURANCE COMPANY 


376 Pine Street SAN FRANCISCO 
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Established 
1807 


THE REAR GUARD. 


No more virile and efficient body of men can be found than 
the large army of life underwriters. 
Towering back of the agent in his efforts, as a mighty rear guard, is the 


strength and prestige of the Company and the Institution he represents. 
The stronger the rear guard, the greater the agent’s morale and chance 


of success. 




















er. 3 33 len cultural resources, and thereby contributing 

“th ss fs Be “at late ue sae largely to the world’s food supply. 

IRI IRI os. SN Esai AR 
‘ie aA PACA Sees J. The UNIQUE SERVICE extended freely to 
fe s , Ne Ne the insured and their beneficiaries, merit- 
y : ee ing the appellation—the Great Policyholders 
: % Company. 
| (| : ' ] 


Jesse R. Clark, 
President 


Four big success factors in the work of the Union Central Agency Force are: 
The GOOD WILL created by farm loan in- 


vestments, developing the Country’s agri- 


The SECURITY of the non-fluctuating, panic 
and war proof investments, limited to first 
mortgages on carefully selected cultivated 


farms, and United States Liberty Bonds. 


The SAVING enjoyed by policyholders in 
premium deposits, the result of the Com- 
pany’s superior earnings, favorable mortality, 
and economy of management. 








The Union Central Life Insurance Co. 


Allan Waters, 
Second Vice-President 


CINCINNATI, OHIO. 











MEET AT HOME OFFICE 


PACIFIC MUTUAL CONVENTION 





Large Attendance at Annual Gathering 
—Side Trips Taken to Points of 
Scenic Beauty 





LOS ANGELES, CAL., June 26.— 
The annual agency meeting of the Pa- 
cific Mutual Life, held last week, was 
a complete success. At Yosemite Na- 
tional Park, there were 336 in the Pa- 
cific Mutual family present, this number 
including the officers of the company 
and the delegates’ wives. President 
Cochran and Vice-President Johnson 
and Secretary C. I. D. Moore, presided 
at the three evening meetings held in 
the Valley. 

At the convention sessions in Los 
Angeles, the president of the Big Tree 
Club, J. B. Wachtel of Oklahoma City 
presided. M. J. Dillon of St. Paul, vice- 
president of the National Association 
of Life Underwriters, presided at the 
General Agents’ Association meeting. 
From an educational standpoint, in 
point of numbers and enthusiasm, this 
convention was the best ever held by 
the Pacific Mutual. On the last day of 
the meeting the company held its an- 
nual outing for employes at Long 
Beach, the convention delegates joining 
the party in the evening. There were 
725 present at the annual banquet. 

The newly elected officers of the Big 
Tree Club are: E. K. Price, Sheridan, 
Wyo., president; H. W. Schroeder, El 
Paso, Tex., first vice-president; L. P. 
Brown, Los Angeles, Cal., second vice- 
president; Miss Eddie Osborne, Mt. Ster- 
ling, Ky., secretary-treasurer. 

The newly elected officers of the Gen- 
eral Agents Association are: W. F. Fitts, 
Tuscaloosa,” Ala., president; I. Rosen. 
baum, Dallas, Tex., first vice-president; 
W. D. Mead, Seattle, Wash., second vice- 
president; M. J. Dillon, St. Paul, Minn., 
secretary-treasurer; the executive com- 
mittee, J. N. Russell, Jr., Los Angeles, 
Cal., chairman; F..B. Schwentker, Albu- 
querque,N. M., and S. Polk, St. Louis, Mo. 


Texas Refuses a License 


The Texas commissioner has refused 
a license to the Morris Plan Insurance 
Company of New York, taking the po- 
sition that it is a promotion scheme. He 
says that out of the 1,000 shares 998 are 
held by the Industrial Finance Corpora- 
tion. The commissioner says that it 
would not be compatible with public in- 
terest to have a licensed company oper- 
ating which is owned and controlled by 


COMPROMISE OPPOSED | 


PITTSBURGH CASE CONTINUED 





Minority Stockholders Object to Pay- 
ment of $400,000 to Obtain Im- 
munity for Directors 





HARRISBURG, PA., June 21.—The 
settlement of the criminal and civil 
suits growing out of the proceedings 
instituted by the Pennsylvania depart- 
ment of insurance, following the fail- 
ure of the Pittsburgh Life & Trust, is 
not being effected as readily as was be- 
lieved possible. Minority stockholders 
have announced their intention of op- 
posing a settlement. 

This intention ignores the agreement 
reached by counsel representing the 
directors and the attorney general’s de- 
partment, which involved the payment 
of $400,000 to the policyholders. This 
payment by the directors, it was un- 
derstood, would result in the dropping 
of all suits in connection with the di- 
rectors’ liability for permitting Clar- 
ence F. Birdseye, of New York, and his 
associates, to secure control of the 
company and manipulate its finances in 











an alleged irregular way. 
Stockholders Would Lose All 


The agreement was taken last week 
before the common pleas court in Alle- 
gheny county, but during a recess the 
minority stockholders held a meeting 
and decided to oppose the proposed set- 
tlement. This plan, they declare,-would 
turn over the $400,000 to the company’s 
creditors, but would mean, also, that 
the stockholders would lose all of their 
investments. 

“If the directors are not guilty, why 
make them pay $400,000, and if they are 
guilty, why let them off with a com- 
promise settlement?” was the question 
asked by John~ Bane, counsel for the 
minority stockholders. 

S. A. Armstrong, chairman of the 
minority stockholders’ committee, ex- 
plained that some of the directors were 
anxious to pay back the money to make 
restitution for the loss. After the re- 
cess the court was told the attitude of 
the minority stockholders and the case 
was then continued. 


E. A. Raymond, Green Bay, Wis., dis- 
trict manager of the Central Life of Des 
Moines, died June 20, after an illness or 
four weeks with a complication of dis- 
eases. He was 57 years old. 


' The United Life & Accident has with- 





a promoting concern, 





drawn from Arkansas. 











You Can Get Ahead 


Under the direct agency contract we 
make with our agents. They have a 
real opportunity to earn a reasonable 
commission and build up a permanent 
renewal. Why not take advantage of 
this profit-sharing arrangement? 





A solid, safe Illinois Company 
with over twenty millions of business 


e Central Life 


Insurance Company of Illinois 
OTTAWA, ILL. 


W. F. W! 


H. W. JOHNSON '- WEESE 
President Vice-President 


Ss. B. BRADFORD 
Secretary 
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WORTH KNOWING 


Company of New Hampshire for $5,000 under the Company’s Triple Indemnity 
ANSWER: 


Suppose that you are insured in the United Life and Accident Insurance 
Plan, what does your Policy guarantee to do? 


UNITED LIFE AND ACCIDENT INSURANCE CO., 


—_- 


the Company will pay direct 
PER WEEK throughout the 


Maryland, Missouri, Mississippi and 


Home Office, United Life Building 
Concord, New Hampshire 

















AVERAGE POLICY SIZE 


EFFECTS OF THE WAR SEEN 


Statistics Show That Face Amount of 
the Contract Is Increasing All 
the Time 





The Travelers in commenting on the 
effect of the war on the average size 
of life policies says: 

The comparison between the average 
size of the life policies issued by this 
company during the first four months 


of the years 1917 and 1918 is in- 
teresting. Its record for the first four 
months is: 

1917 1918 
Ages 20 to 36, inclusive. .$2,055 $1,869 
Ages over 30)...6........6:.2 Been @ ane 
AN ARES 5. ookGk cceceiseawic eee ~ en 


Within Military Ages 

Within the military ages (21 to 30, 
inclusive) there has been a falling oft 
in the size of the policies issued. The 
average of policies issued within these 
ages is ordinarily below the average 
policy issued above age 30. There has 
been such an increase in the average 
size of policies issued above age 30 
that the average on all policies issued 
by the company including all ages 
shows a decided increase from $2,995 
in 1917 to $3,291 in 1918. It is our un- 
derstanding that the same phenomenon 
has been true of life insurance com- 
panies in general. 


Encouraging Feature 


This table has its encouraging fea- 
ture to the life representative, in the 
suggestion that what he loses in his 
inability to solicit applicants within 
draft ages is more than made up to 
him in the opportunity of selling larger 
policies to men at ages above 30. The 
war situation has necessarily brought 
more forcibly than ever:to the minds 
of many men the necessity for insur- 
ance. 

Wages Have Increased 

The wages of large classes of our 
population have shown great increase, 
due directly or indirectly to the war. 
These classes represent prospects for 
life insurance in old line companies in 
proportions unrealized before the dec- 
laration of war, and the agent who has 
not taken advantage of this situation 
is overlooking a fertile field. 

We have from time to time called 
attention in these pages to the greater 
opportunities for sale of life insurance 
among the farmers of the country and 


among the women who have entered 
industrial pursuits in such unusual 
numbers in the last year or two. 


Other Prospects 


Again, there is the employer class 
whose income has been greatly en- 
hanced by the greater business activity, 
necessitating insurance for business pro- 
tection. Again, within recent years there 
has developed a form of insurance to 
provide for the payment of taxes of 
various kinds necessitating in the set- 
tlement of one’s estate. An insurance 
policy taken out for this purpose may 
save one’s estate considerable by en- 
abling the estate to avoid the liquida- 
tion of securities. 


Field Is Broadened 


All in all, a life insurance agent has 
little to complain of as far as the effect 
of the war upon his prospects for busi- 
ness is concerned, as the war has re- 
sulted in greatly broadening the field of 
life insurance prospects—the added pos- 
sibilities more than counterbalancing 
the restrictions which the companies 
have been compelled to put upon insur- 
ance on the men liable to draft. 


Travel Accidents 


At the annual meeting of the Actu- 
arial Society of America, William A. 
Hutcheson, second-vice-president and 
actuary of the Mutual Life, presented 
the experience of that company with 
regard to “travel” accidents among in- 
sured lives while passengers upon rail- 
way trains, street cars and boats in- 
tended for the transportation of pas- 
sengers, and, secondly, accidents result- 
ing fatally due to any cause whatever. 
The investigation covered the years 
1907 to 1914 inclusive. As a result of 
this investigation annual extra pre- 
miums of 10 cents and $1 per thousand 
for the “passenger” and “general” in- 
demnity benefits respectively were 
fixed upon as being sufficient at all 
ages at which the benefits were issued, 
these premiums being commuted for 
limited payment contracts. 





Ask for War Announcements 


Some of the state insurance depart- 
ments have sent to the companies or- 
ganized under their laws for copies of 
all war clauses, announcements as to 
how war business will be written, and 
also rules as to civilians who go 
abroad at these times, or are in any 
way connected with government work, 
where special treatment is required. 


The Surety Fund Life of Minneapolis 
and the Kansas Life of Topeka have 
been admitted to membership in the 
American Life Convention. 








City Manager Wanted 


An exceptional opportunity is open to the right 
man to handle a city agency at the home office 
of a young, Southern company which is doing an 
active business. Must be good personal producer 
as well as agency man. Salary, commission or com- 
bination contract. Married man preferred. Good 


Strong local leads furnished. 
Address 77-N, care The National Underwriter, 


references. 


Chicago 


The Intermediate Life Assurance Co. 
EVANSVILLE, IND. 








This is a progressive age. Why not join the ranks 
of a progressive company that will give you a con- 
tract in either of two states where less than 12% 
of the Insurable population are insured in a legal 
reserve company? Let us tell you more. 














$6,000 - $12,000 Combination Policy —$24.00 a Year 


$25.00 Weekly Indemnity During Disability 


Membership 68,453 Claims Paid, $1,307,881.83 


Experienced Insurance Salesmen like to sell our Insurance because 
they get the commissions in cash instead of in notes : 


Our Leading Salesman in 1917 made over $7,500.00 


BUSINESS MEN’S ACCIDENT ASSOCIATION 


W. T. GRANT, Secretary KANSAS CITY, MO. 




















FARMERS NATIONAL 


LIFE INSURANCE CO. OF AMERICA 








Farmers National Life Bldg., x°"E°x"S** CHICAGO, ILL. 

















RFSFRVt. FUND: OVER $7,090,000.00 TC SAFEGUARD 
INVFSTEP ACCORDING TO LAW IN 


FIRS’ MORTGAGE FARM 1 OANS AND MUNICIPAL BONDS 


GUARANTEE 


FO. ICYHOLDERS, 








ASSOCIATION 


OMAHA, NEBRASKA 


LIRFFRA: CONTRACTS FOR RELIABLE 
AGENTS IN 7: STATES 
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PRESIDENT EMMET C. MAY’S BOOK 











Peoria Life, has issued a book en- 

titled “Success in Life Insurance.” 
Mr. May explains in his foreword that 
he did not intend to write a book but 
has merely assembled some talks he 
has made, chiefly at conventions and 
gatherings of agents of his own com- 
pany. Mr. May deals with the subject 
of life insurance from many stand- 
points, but it is very noticeable that 
he has in view at all times the highest 
and best interests of the policyholders. 
In other words, Mr. May sees in the 
life insurance corporation, not a private 
business, but one held in trust to be 
administered honestly and _ conscien- 
tiously. 


Written in Plain Language 


F. ‘Peori C. MAY, president of the 


In his addresses and papers he has 
adopted a simple style, free from tech- 
nical phraseology. The layman could 
take Mr. May’s book and understand 
all that he says. It deals with the 
fundamentals of life insurance. Mr. 
May seldom goes above the ground 
floor of life insurance presentation. 
While it is intended largely as an in- 
spiration and help to Peoria Life 
agents, it is a book worth reading by 
anyone interested in the subject. Here 
is a life insurance president who has 
come into actual contact with all the 
problems of the field man. The Peoria 
Life is not so large but that Mr. May 
is able to familiarize himself with 
every department -and every man in 
the field and home office, and with 
every demand on the company. Hence 
in his book he does not deal second- 
hand with the subject which he treats. 
The whole book is an expression of a 
president who thoroughly appreciates 
the sacred responsibility placed upon 
him, and who knows that he is the 
custodian of funds of hundreds of peo- 
ple who have pinned their faith to his 
company. 

First Company Still Survives 


Mr. May in one of his chapters re- 
traces life insurance history, calling at- 
tention to the fact that in the beginning 
it was a wagering game, the same 
premium being charged for every per- 
son regardless of age. In 1720 the first 
legal reserve company was organized, 
known as the London Assurance. It 
is still in existence and has traversed 
all these years, with the many changes 
in life insurance. Mr. May says that 
it is a splendid tribute to old line life 
insurance that the first company that 
was ever started, the first one that 
ever issued a policy guaranteeing a 
definite sum at death, is still doing 
business. Likewise he points out that 
in 1759 the first legal reserve company 
was organized in the United States, it 
being the Presbyterian Ministers Fund 
of Philadelphia, which is still in exist- 
ence and in a flourishing condition. 
Thus the first companies started here 
have weathered all the storms and still 
stand as a solid monument to the legal 
reserve system. 


Big Number in Recent Years 


Up to 1850 only nine companies were 
established in the United States. 
Today there are 300 legal reserve in- 
stitutions. He shows how the roots of 
this great financial institution have ex- 
tended down into the solid earth of 
almost every state. The Mississippi 
Valley is thoroughly dotted with com- 
panies. Up to 1897 most of the com- 
panies were located in New York, 
Massachusetts, and Pennsylvania. 

Mr. May takes great pride in the 
legal reserve system, in showing how 
carefully policyholders are guarded so 
that the losses have been few and far 
between. Notwithstanding the numer- 
ous new companies that have been or- 
ganized in recent years, not one of 
them has failed to meet its legal obli- 
gations. No policyholder has lost any 
money. Many of the companies. have 








EMMET C. MAY 
President, Peoria Life 


gone out of existence but their busi- 
ness has been taken over by some other 
company. 


Mortality Tables 


In his chapter on mortality tables, 
Mr. May says that in 222 A. D. the first 
mortality table was constructed by a 
Roman. The most scientific table, how- 
ever, was compiled in the United States 
in 1858, resulting in the present Amer- 
ican Experience table. Mr. May says 
that the agent can use the mortality 
table as a canvassing document. He 
can show just how many men out of 
each thousand will die each year, and 
thus can impress upon his prospects the 
certain contingency of death. The time 
that it will occur is the uncertain 
feature. ) 

Three Forms of Insurance 


Mr.. May describes the three forms 
of life insurance, fraternal, assessment, 
and legal reserve life. To organize a 
fraternal it is necessary to have 500 
members who make application and pay 
$2 each. This makes $1,000. Mr. May 
says the fraternal societies do not promise 
to pay a sum certain, but they make the 
amount depend on extra assessments, if 
it falls short of the amount that would 
be realized from one assessment. He 
emphasizes the fact that reserve funds 
in fraternal societies will never be 
enough to amount to anything, because 
there are no restrictions upon these 
societies to protect the money that may 
be from time to time paid in and ac- 
cumulated. The members, he says, re- 
mit at a rate that will not from time 
to time pay the death claims of the 
society upon any scientific basis. He 
further declares that fraternal insur- 
ance has never stood the test of time in 
any form that it has been issued. It 
has never withstood the test of compe- 
tition. He holds that it is based upon 
an entirely false bottom, and it has 
never been able to exist beyond a very 
short period. 


Assessment Insurance 


Coming to assessment insurance, he 
Says that an organizer must have 500 
members who have paid in $2, and have 
on hand $1,000. He points out that few 
of the assessment concerns have ever 
grown to any proportions. The Bank- 
ers Life of Des Moines became a large 
institution, but it was found necessary 
to go over to.the old line basis to save 
it. Mr. May says “No matter how much 
money these concerns collect, nor how 
much they accumulate, the law does not 
require them to invest it in any kind 
of securities nor to invest it at all, nor 
account for any of it to the policyhold- 
ers in any way whatever. The only 
protection, if it may be called protection, 
that the law gives the policyholder in an 
assessment association, is the require- 
ment that the company must have on 
hand one periodical payment from ail 
policyholders of the company. 


Superintendent Is Opposed to It 


He declares that the Illinois insurance 
superintendent has for.-years recom- 
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mended to the legislature that the as- 
sessment laws permitting associations of 
this kind be repealed and that no more 
be allowed to do business. He further 
states that this class of insurance affords 
poor protection for policyholders; that 
it is not on a scientific basis, and that 
it should noi be allowed to exist. 


Carefully Protected 


He shows how legal reserve life com- 
panies, on the other hand, are care- 
fully protected. The Peoria Life invests 
almost all of its funds in farm mort- 
gages for instance. A legal reserve 
company has, in addition to its reserves, 
the capital and surplus to protect the 
policyholders, if it is a stock company. 
The same requirements as to reserve 
apply to all companies, large or small. 
They are upon the same footing as to 
legal reserve. <A legal reserve, accord- 
ing to Mr. May, is the bulwark of life 
insurance safety. A legal reserve 
policy is much like a national bank note. 
The bank may go out of business, but 
the certificate is just as good and safe 
as ever. 

Mr. May shows how all companies are 
carefully supervised by state depart- 
ments. It was in 1855 in Massachusetts, 
that there was the first life insurance 
supervision. 


Life Insurance as a Calling 


In discussing life insurance as a pro- 
fession, President May declared that 
there is no field more inviting to the 
men who can sell than is life insurance. 
It has more advantages and opportuni- 
ties combined than any other line of 
human endeavor. He says that the com- 
pensation earned by the life agent today 
is as good as in any profession in which 
he could engage, and better than many 
of them. It is not necessarv that he 
buy a stock of goods and have money 
invested, and be in debt for a large 
suin of money on wWaoich he takes chances 
of the seasons being light or of trade 
being good. He has 0 money in- 
vesced. He is using his entire time 
against the estate that ite is building 
up, and everything that he does is a 
rrodtable transaction io him. Mr. Mav 
says that the life insurance business is 
nul ui easy one. If there is any busi- 
ness or calling that docs not require 
Work it is not fit for any one to be en- 
gaged in. 


Serves the Policyholder 


He says that the successful agent does 
not stop with the placing of the policy, 
but looks after his policyholders in every 
possible way. People will not go to the 
agent for insurance. Like religion, it 
must be thrust upon them. The agent 
is necessary therefore to get people to 
take insurance. 

Mr. May says that no general agency 
can ever be built upon trickery, upon 
any scheme of any kind that deviates 
from the true facts exactly as they will 
appear twenty years hence. President 
May declares that to the insurance 
agent who wants an excuse for not pro- 
ducing the territory in which he is al- 
ways furnishes him an interesting topic 
of discussion. He agrees that the ter- 
ritory is 95 percent man and 5 percent 
territory. He cites a number of in- 
stances where men have complained of 
their territory, and then other men 
would go in the same field and pro- 
duce plenty of business. No field is bar- 
ren. If a man works intelligently and 
works hard he will get results. 


Must Believe in His Work 


President May says that the agent 
must realize and believe that the work 
in which he is engaged is one that is 
on a par with any of the very best pro- 
fessions. He must have confidence in 
his company. He must believe that the 
company for which he is working is the 
right one for which he ought to work. 
He must know that it deals honestly and 
justly with its policyholders and the 
public, and does not stoop to any form 
of trickery or deception. [It must be 
wide awake for the betterment of its 
policyholders at all times. 

Agents, Mr. May says, must possess 
self confidence. Many a sale has been 
lost before the agent has taken hold of 
the door knob, because he did not have 
confidence in himself before he started 
the interview. Mr. May holds that an 
agent should not walk up to the task he 
expects to do hesitating and doubting 
whether or not he will succeed. He 
should go at it with all the faith and 
confidence that he is capable of muster- 
ing. 

Must Be in Love With His Work 


A life agent, he says, must first be in 
love with his work, and as soon as he 
is in love with his work he will begin 





to progress and succeed. In commenting 
on life insurance solicitation, Mr. May | k | 
| 
} 





says, “Every time you give your pros- 
pect a chance to say ‘no’ you help him 
reinforce his strength against you. Ask 
him questions which call for a positive 
answer; questions which commit him to e ° 
the necessity of insurance and his obli- Last year in August we published 
gations to his family. Many a prospect 

will seek to combat you and throw you the 

off the right track, by one method or : 

another. Watch this very carefully. | 
Every agent must be master of the sit- | 


uation. As long as he is making his | 
canvass he must be master of that par- W .Y | | 
ticular situation. He must ‘run’ the ar C auses | 
conversation.” 

Best Managed in the World 


o 
Mr. M s that it is tt f | d R ] 
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ance corporation is the best managed 
business in the world. There is no kind 
of business that is required to make as 
strict reports to the stare government, 
nor is there one so carefully supervised. 
Mr. May says that a life company must 
co-operate with its policyholders in all 
matters touching insurance and habits of 
living. Some form of free medical ex- 
amination should be accorded to the 
policyholder at stated pertods, in his 
opinion. 

He contends that it is of the utmost 
importance that every policyholder, as 
well as every beneficiary, have a good 
and favorable impression of the insti- 
tution of insurance. In the old days 
some claims were contested on technical 
grounds. Within the last ten years law 
suits in which life companies have been 
involved, have been practically nil. The 
few suits in which the companies were 
parties have been principally those in 
which the company was a third party, 
and not one of the real contestants in 
the suit. The incontestible clause, he 





of all the Life Companies. 


This information with most com- 
panies has been greatly changed. 


This information has now been 
brought down to date of June 15, 
and is published in synopsized form 
in a small booklet of pocket size. 


Price 15 cents per copy when two 


declares, has done much for the benefit e " 
ok danni ok or more are taken: single copy, 
Policyholder Always Is Right 95 cents. 


Mr. May says that there: should be 
chisled over the door of every home of- 
fice “The policyholder is always right.” 

The life insurance company in dealing Send for a supply. 
with its policyholders should give the 
benefit of any doubt to the individual. 
Particular attention should be given to 
make it easy for people to deal with the 
agent and home office. Life companies, 
he says, have been slow to adopt the =~ 
progressive elements of service which 
have built other institutions into great, 
successful structures. He says that in : 
order to render true service, a company . 

must have clean agents, and these agents Everything fortheInsurance 

must be taught that it is not only a 

part of their business, but it is an abso- 

lute requirement of their company, that 

they give service to policyholders and to | 
the general public. Every life agent, he 

















says, should have a reputation of being 





a real insurance counsellor in the com- 





munity in which he resides. He says 
it really pays to cultivate the policy- 


gana sees eecioncene th SECURITY MUTUAL LIFE 


The agency force must not have alone 
for its goal the dollar mark. It must INSURANCE COMPANY 
have a broader vision of salesmanship. 

Service, he asserts, is what counts, no 
matter in what kind of salesmanship BINGHAMTON, N. . 
people are engaged. A life insurance 
man, President May says, must possess 


ination. Jithout i is dead. H . - 
em gee pri tga 2 to Offers to men able to produce business, first 
fae vents to come, on™ @ year and)! class territory, with direct contract providing 


Mr. May says that a man who is e e S 
worth anything cannot be driven in his liberal compensation. For particulars address, 
business. He must feel loyalty toward 
those above him, work with them, do ’ ‘ 
his best without having the crack of the Cc. H. JACKSON, Sup t of Agencies 
whip over him. Mr. May avers that the 
average man can do four times as much 
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work as he regularly does. This has 
been tested out in contests that his com- 
pany has carried on. Under the spur of 
contest he finds that many agents pro- 
duce several times their normal produc- 
tion. They are not drawing on their re- 
serve most of the time. They are not 
pulling out the throttle as far as they 
should. Mr. May says that the one 
great goal in front of the insurance 
ugent should each day be to make one 
sale that day, so that to his credit will 
be that satisfying act of doing good 
to his fellow man. By that good deed he 
will thereby strengthen himself in every 
Way’. 





Franklin Mann’s Tip 
on Liberty Loans 











General Agent Franklin Mann of the 
Northwestern Mutual Life at Omaha, 
makes the suggestion that life insur- 
ance men take up the subject of in- 
vesting Liberty loan interest in life in- 
surance. His suggestion is as follows: 


“Many men who have never been 
classed as investors heretofore have be- 
«ome bond holders within the last few 
weeks. Six months from now _ these 
men are going to have the unique ex- 
perience of receiving interest payments 
on their investments. A very large per- 
centage of these investors, in fact vir- 
tually all of them, look upon _ these 
investments as permanent. They have 
been made for patriotic motives and 
not because of the rate of interest re- 
turned. 

“It occurs to me that many of these 
people might be interested in proposi- 
tions to hook up with their bond invest- 
ments contracts that will guarantee to 
double their value in the event of death. 
The interest income from a $1,000 bond 
will more than pay the annual premium 
on an ordinary life policy at the average 
age. Why is it not a good plan to urge 
that the income from these bonds be 
used to carry an equal amount of life 
insurance? 

“Some of these men will want to wait 
until they get their first interest pay- 
ments before they buy; others may be 
induced to advance semi-annual pre- 
miums and pay the second semi-annual 
premiums out of their bond interest. 
Remember that these bonds are dated in 
May. Give the idea a try-out this 
month.” 


Davison Succeeds Withington 


DES MOINES, June 25.—O. H. Da- 
vison, formerly vice-president of the 
Standard Life of Des Moines, has been 
elected vice-president of the Abstain- 
ers & General Life of Des Moines, suc- 
ceeding Frederic S. Withington, re- 
signed. Mr. Withington says that the 
pressure of his work as consulting ac- 
tuary has made it necessary for him to 
devote all of his time to his other 
chHents and makes it impossible for him 
to céntinue as an officer and director 
of the new company. 

J. J. Moncrief, president of the Ab- 
stainers, says he expects to make the 
deposit of $100,000 required by the state 
department, so that the company will 
be ready to do business by the end of 
the summer. Only one-half the au- 
thorized capital stock will be issued at 
this time and the remaining 50 percent 
will be held in reserve until the com- 
pany enters other states. 


Mead Transfers Headquarters 


A. C. Mead, general manager of the 
eastern department of the Merchants Life 
of Iowa, has transferred his headquarters 
from Harrisburg to Philadelphia, and is 
located in the Parkway building. Local 
managers have been placed at Pitts- 
burgh, Harrisburg and Allentown and 
local agencies are being planted through- 
out the state. Since connection with the 
Merchants Life ten months ago, Manager 
Mead has placed on its books Pennsyl- 
vania business aggregating $800,000 and 
he is energetically engaged in develop- 
ing the field force in the state. 





A branch of the national war risk in- 
surance bureau has’ been opened in 
Omaha, Neb., with Col. T. E. Patterson 
of Chattanooga, Tenn., in charge. The 
branch has Nebraska, Missouri, lowa and 
Kansas for its territory. An office force 
of twelve employes began work at the 
outset. 





Association Activities 














Milwaukee—The Milwaukee associa- 
tion met Friday. A membership cam- 
paign was conducted during three days 
preceding the meeting, which resulted in 
26 applications. Frank H. Davis, inspec- 
tor of agencies for the Equitable of 
New York, gave a very interesting talk 
on the various conditions confronting 
agents during these abnormal times, 
which he regarded abnormally good for 
the energetic salesmen. Those present 
were urged to assist the government in 
its activities and work diligently to se- 
cure life insurance applications so that 
people will have sufficient income to pro- 
vide for their families and to loan all 
they possibly can to the government. 
Agents who are not putting in their best 
efforts at this time would be far better 
off in Mr. Davis’ opinion if they would 
sever their connection with the business 
and secure positions in industries making 
war material. 

Mr. Davis gave some data regarding 
the leading companies of England and 
Canada, where the volume of new busi- 
ness written during the past year has 
greatly exceeded that of 1913. 

Manford W. McMillan, Prudential, 
chairman of the war work committee, 
and W. O. Briggs, New York Life, spoke 
in regard to the War Savings Stamps. 

* * * 

Oklahoma City—National President 
Priddy was the guest and principal 
speaker at the banquet June 21. Only 
nine of those present were not members 
of the association. and before the meet- 
ing was over Mr. Priddy had their appli- 
cations for membership. C. E. White of 
the Reliance Life was elected treasurer 
to fill the unexpired term. E. H. Bow- 
ley, New York Life, was appointed to 
have charge of the savings stamp cam- 
paign. 

& = & 


Richmond, Va—Members of the asso- 
ciation planned to give a good account 
of themselves June 28, War Savings 
Stamps Day. Under the direction of the 
president it was planned to round up 
subscriptions at a public meeting at 
which prominent speakers would make 
addresses. The Richmond underwriters 
were especially active in the Liberty loan 
campaigns. 

* * x 

Des Moines—The association, with the 
addition of life men from Fort Dodge, 
Ottumwa and Mason City, heard Law- 
rence Priddy in Des Moines discuss the 
work of the organization and A. F. Col- 
well, president of the Northwest Con- 
gress discuss the questions before that 
organization. About 150 were expecting 
to attend the convention at Fargo. 


* * * 


Topeka—Lawrence Priddy, president, 
of the National association, told the To- 
peka life men that 97 percent of the 
soldiers in the American army had taken 
out government insurance, through the 
efforts of the life agents throughout the 
country. Mr. Priddy was the guest of 
honor at a luncheon. Many life men 
from neighboring towns came to Topeka 
for the luncheon. He urged the insur- 
ance men to devote ali the time possible 
to war service and pointed out many 
ways that the life men had helped and 
could continue to help the government in 
its war program. 

* * * 

Omaha—‘“‘Seven more members” was 
the slogan of the Nebraska association 
Tuesday morning of this week, when, 
after hearing President Priddy of the 
National association Monday, they started 
out to complete a campaign to increase 
their membership 100 percent this year. 
The membership two years ago was 26; 
last year it was 43; at present, counting 
25 applications received during a drive 
last week, it is 79. The intention, says 
President O. H. Menold, is to make it 86, 
or twice last year’s, before the associa- 
tion enters upon its summer vacation. 


* * * 


Kansas City—President Priddy of the 
National association was accorded a 





welcome that was significant of the en- 
thusiasm in life underwriting circles 
here. The dinner and meeting were at- 
tended by more than 100 general and 
local agents,, among the number being 
28 new members recently received. Presi- 
dent Farnham, of the St. Joseph, Mo., 
association, was present with a delega- 
tion from that city. A feature of this 
phase of the evening’s discussions was 
the announcement by E. S. Villmoare, 
city manager of the Kansas City Life, 
that during the recent bond campaign 
his team had sold $1,500,000 of bonds. 
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Life Notes Reece 

E. W. Shaw, former superintendent of 
schools at Peshtigo, Wis., has been ap- 
pointed district manager of the’ Central 
Life of Des Moines, with headquarters 
at Racine, Wis. 

T. W. Blackburn of Omaha, secretary 
and general counsel for the American 
Life Convention, sprained his foot while 
working in his war garden last week 
and is confined to his home. 


Wedding bells rang June 11, at Char- 
lottesville, Va., for Miss Mary Dupuy 
Holladay and Lieutenant John Scott 
Nicholas, son of R. C. Nicholas, district 
manager for the Mutual Life. 

J. A. Keith has sued the new American 
Teachers Life Company of Des Moines 
and W. A. E. Wilder, superintendent of 
salesmen, to recover $3,375 which he 
claims is due him for back commissions. 
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of Des Moines, Iowa 
Its Policies Do More for the Man Who Pays 
the Premiums. 


Its Agency Contracts Do More for the Man 
Who Sells the Policies. 


A Happy Combination. 


Write O. G. WILSON, Agency Manager. 


Des Moines Life and Annuity Company 











GEORGE E. IDE, President (Now Purely Mutual) 


$3,467,823, of which $731,696 was in dividends or premuim refund. 


W. A. R. BRUEHL & SONS, General Managers 
Central and Southern Ohio and Northern Kentucky 
Rooms 601-606 The Fourth National Bank Building 

CINCINNATI, OHIO 


For Northern Ohio 
229-232 Leader-News Building 
CLEVELAND, OHIO 


HOME LIFE INSURANCE COMPANY 


256 Broadway, NEW YORK 


The fifty-eighth annual report shows insurance in force of $146,050,144, an in- 
crease during the year of $12,556,816 The Company paid the policyholders in 1917 
i Its insurance 

reserve fund was increased by $1,688,199 and the Assets are now $34,542,304.08. 


HOYT W. CARE, Gael Managre 
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MASONIC TEMPLE (Commenced Business 1872) 
SOUND PROTECTION AT COST 
Accumulated Surplus Over $400,000.00 
To Free and Accepted Masons Only 
Over $9,000,000.00 Paid in Benefits 
Agents Wanted. Liberal Terms. Exclusive Territory. For Agency or Membership, Address 
NELSON O. TIFFANY, President and Manager 
MASONIC TEMPLE, BUFPALO, N. Y. 
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Indiana National Life Insurance Co. 


INDIANAPOLIS 


Authorized Capital, $1,000,000.00 


WE AIM TO GIVE THE FULLEST SERVICE TO ALL WITH WHOM WE HAVE RELATIONS 
Our policy contracts are liberal and modern, having many 
features that appeal to agents and prospects. 


WE PAY OUR AGENTS WELL WHO DESERVE WELL 
For Territory and Agency Contracts Address C. D. RENICK, President 


Our Home Office is helpful; our agents are pleased with 
the treatment accorded them. 
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Insurance to Cover 
Inheritance Taxes 


Is opening new fields 
to Provident 
Agents 


Men are insuring not only 
to protect their families, 
and to protect their busi- 
ness, but also to protect 
their estates. 


Write for information. 
THE PROVIDENT 


Life and Trust Company 
of Philadelphia, Pa. 


Founded 1865 























WANTED! 


DISTRICT AND SPECIAL 
AGENTS 


both in NORTH DAKOTA and 
SOUTH DAKOTA, by one of 
the most active and progressive Old 
Line companies in the Northwest- 
ern field. Writing business in its 
home state at the rate of $500,000 
per month. 


Men of integrity and ability, 
who wish to stay and build for the 
future, will be given liberal con- 
tracts directly with the Home Of- 
fice. 


We invite correspondence. 


PROVIDENT INSURANCE 
COMPANY 


BISMARCK, NORTH DAKOTA 
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American 
Life 
Insurance 
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RECEIVERSHIP IS ASKED 


MOVES AGAINST FARMERS LIFE 





Kansas Department Takes Action to 
Protect Policyholders of Old 
Anchor Life 


TOPEKA, KAN., June 25.—The at- 
torney-general’s office, acting for the 
Kansas insurance commissioner, has 
brought receivership proceedings against 
the Farmers Life of Denver, Colo., and 
the old Anchor Life of Kansas, rein- 
sured in the Farmers. Bennett R. 
Wheeler of Topeka was appointed re- 
ceiver. The proceedings grew out of 
the mismanagement of the Farmers 
Life by the old officers and the rein- 
statement of these officers after they 
had been forced to resign. The receiv- 
ership was asked for to protect the 
Kansas policyholders of the Anchor 
Life. The deposit of the reserves with 
the Kansas department for the benefit 
of the Anchor Life policyholders is 
more than sufficient to protect them 
from any losses. 


Discovered by Texas 


Nearly a year ago the Texas insur- 
ance department discovered some pe- 
culiar transactions in the handling of 
funds of the Farmers Life. Mortgages 
had been taken in amounts which that 
department considered far beyond the 
actual value of the property. The Colo- 
rado, Nebraska and Kansas depart- 
ments were notified and an investiga- 
tion showed the Farmers to be seri- 
ously impaired by unwise investments. 
The four departments ordered the resig- 
nation of several officers and did not 
close the company because of the for- 
mation of a holding company, which 
agreed to put sufficient funds into the 
treasury of the Farmers to rehabilitate 
it and take from it the bad paper. 


New Officers Resigned 


This was done and the reorganiza- 
tion apparently was “on the square.’ 
A few weeks ago it was discovered that 
the new men put into the company had 
resigned and the old officers restored. 


| The Kansas department notified the 
' other departments that it would seek 
| to protect the policyholders of the old 





| 





Anchor Life by receivership proceed- 
ings and that it intended to apply for a 
receiver. This proceeding was agreed 
to. 

The impairment of the Farmers Life 
aggregated $573,000, wiping out the 
capital and $300,000 of the reserves. 
The old Anchor Life had about $800,000 
in business in Kansas and the Farmers 
Life had increased this to approxi- 
mately $1,000,000. 

Former Governor Ammons of Colo- 
rado is president of the company. Wil- 
liam Glenn of Tribune, former state 
senator from Kansas, is one of the di- 
rectors. 


NEWS ABOUT LIFE POLICIES 


q New Policies, Premium Rates, Divi- 
dends, Surrender Values and all Changes 
in Policy Literature, Rate Books, etc. 
G-Supplementing Policyholders’ Digest, 
, Published Annually in May. Price, $2. 56 














Surety Fund Life 


The Surety Fund Life of Minneapo- 
lis will shortly enter the group insur- 
ance field and will also issue a new 
line of income policies. It requires 
nurses, army chaplains, Y. M. C. A. and 
other workers to pay an extra premium 
of $15 per $1,000 to cover the submar- 
ine hazard while in passage to France. 


Idaho State Life 


The Idaho State Life, under date of 
June 18, issues a new bulletin on mili- 
tary and naval service. The company 
will not accept applications on the lives 
of those now enlisted or in the Red 
Cross, Y. M. C. A. or K. of C. service 








or those contemplating such service. 
On applicants under 30 years of age 
the net amount of war risk that will be 
assumed*is $1,500 and on over 30 years 
of age, $2,500. It will accept applica- 
tions in the draft ages after classifica- 
tion only. It will not consider draft 
Class No. 1 under any circumstances. 
It prefers not to accept Class No. 2, 
but will consider them when under fav- 
orable circumstances. Classes 3, 4 and 
5 may be taken freely. One hundred 
dollars per $1,000 for service outside 
the U. S. is charged. 





Western & Southern 


The Western & Southern Life of 
Cincinnati, which has been one of the 
few companies which did not charge 
an extra premium for war service and 
accepted applications in limited amount 
on the higher priced forms has under 
date of June 1 fixed the following limi- 
tations on applications from men in 
the classified lists, ages 21 to 31: 

Maximum Am’t 


Class of Insurance Plans Offered 
1 Nothing None 
2 $1,000 Endowment 
3 1,000 Endowment 
4 5,000 Endowments and 


Limited Pay Life 
5 Inquire of Home office 
Special, medium or hazardous rating 
will be imposed if the occupation of 
the applicant requires it. The Western 
& Southern has pursued a very liberal 
policy in the acceptance of war risks, 
from patriotic motives. 





Union Central Life 


The Union Central Life has adopted 
rates for ages 15 to 20 years to go into 
effect July 1. 





San Jacinto Life 


The San Jacinto Life of Beaumont, 
Texas, is adding the double indemnity 
accident feature to its policies. 





Life Insurance Company of Virginia 


The Life Insurance Company of Vir- 
ginia is contemplating some changes in 
its war clause and regulations in regard 
to war risks, 





Maryland Assurance 


The Maryland Assurance of Balti- 
more is considering the adoption of an 
additional clause, providing for the ac- 
ceptance of risks within the draft ages 
for a larger amount than those now 
provided for, but providing for a re- 
turn of the premium in the event that 
the assured dies as a result directly or 
indirectly of war service, on all amounts 
in excess of the regular limit. 





North American L. & C. 


The North American Life & Casualty 
of Minneapolis is issuing a new limited 
payment endowment to age 75. The 
annual premium rate per $1,000 at age 
35 is $25.89. 





Connecticut General 


The Connecticut General has discon- 
tinued the use of the insurance commis- 
sioners’ war clause and has returned to 
its first plan of charging no premium 
for service within the United States and 
$100 per $1,000 for service abroad, with 
provision that if in its judgment a larger 
premium should be charged, it will do so, 
and if after the war $100 per $1,000 is 
found to have been too large a charge, the 
unearned portion will be refunded. The 
company says that since the adoption 
of the insurance commissioners’ pro- 
gram the situation has been materially 
altered by the passage of the govern- 
ment insurance act and by the fact that 
a considerable number of companies 
failed to adopt the recommendation of 
the commissioners. The company feels 
that the practice of charging an extra 
premium only for aeronautic, naval serv- 
ice or service outside the country will 
meet a favorable reception from its 
agency force as it will enable them to 
secure business on the lives of enlisted 
men or commissioned officers engaged 


in clerical pursuits or who are perform- 
ing duties similar to those which they 
performed in civilian life and who do 
not expect to see service abroad, inas- 
much as such persons would not be 
obliged to pay any extra war premium 
while in this country. 





Ohio State Life 


The Ohio State Life has gotten out 
new regulations concerning war risks, 
effective July 1. On and after that 
date the extra premium for war per- 
mit will be $75. A new supplementary 
application will be taken to cover mili- 
tary and naval service. The liability of 
the company is limited to the total 
amount of premiums paid, if the as- 
sured shall die while engaged in mili- 
tary or naval service. War permits will 
not be granted. Men who have entered 
or are about to enter the service will 
not be considered for insurance. Men 
of conscripted ages in classes one and 
two should not be written unless ex- 
empted from service for reasons other 
than physical unfitness. Applications 
will not be considered from those who 
are engaged in, or about to engage in, 
any ambulance, hospital, relief, Y. M. 
C. A., Red Cross or other service 
abroad. 











WE have several 

thousand policyhold- 
ers that have never been 
solicited for accident 
and health insurance. 
Here is a “™ oppor- 
tunity for a few lee 
special men. We have 
also2,000helpingstock- 
holders in Wisconsin, 
Michigan and Illinois. 


€ Are you interested ? 








Write Rupert F. Fry, President 


The Old Line Life 


Ins. Co. of America 
MILWAUKEE, WIS. 

















RAH 
FEDERAL UNION LIFE 
Insurance Company 
Cincinnati, Ohio 

has just issued a very interesting booklet 
‘“sSuggestions for Increasing 
Your Income’”’ 
and would be pleased to send a copy to every 
Life, Fire and Accident Agent in 
Ohio, Illinois and Kentucky 








en ee 
ee 7 " 











15,000 PEOPLE 


Wrote us last year, in answer to 
our advertising, for an illustra- 
Fok: of the Fidelity “Income for 


This Direct Lead Service 
helped to make 1917 the best year 
in Fidelity's history. 

Somes, Faro H ol the right 


PIpELiTy MUTUAL LIFE 
Insurance Co., Philadelphia 


Insurancein foree Walter LeMar aaa 
over $142,000,000 Presiden 
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LIFE AGENTS ANXIOUS 


FEW ARE BEING RECLASSIFIED 





Not Believed, However, That the Gov- 
ernment Will Declare More Im- 
portant Work Nonessential 





Life insurance agents and men of 
military age employed in home offices 
and general agencies have been rather 
apprehensive as to whether the govern- 
ment would declare insurance work of 
all kinds unessential and they be or- 
dered into more productive lines. So 
far as can be ascertained, there is no 
thought in the mind of the government 
authorities to rule out insurance peo- 
le. oe oe 
: A man high in government life gives 
an unofficial opinion to the effect that 
men doing simply clerical work that 
can just as well be done by girls, will 
probably be reclassified. However, the 
great body of insurance men soliciting 
business and engaged in home’ office 
work where special training and tech- 
nical knowledge are required, will not 
be disturbed, in his opinion. If insur- 
ance work is ruled out, then office work 
of all kinds cannot be consistently con- 
tinued by men of military age in banks, 
railroad offices, express offices, lawyers’ 
offices, and so on. 


No Need to Worry 


It is not thought that insurance men 
need to worry at all over the future of 
their business. Most of the work done 
in insurance, so far as the higher posi- 
tions are concerned, requires men of 
knowledge, training and experience. It 
is difficult enough at the present time 
to get men of this character, and it 
would be impossible for women to ac- 
complish very much if placed in these 
more responsible positions. The gov- 
ernment has recognized the value of 
life-insurance through its plan for in- 
suring enlisted men. It, therefore, re- 
gards insurance as very essential. 


Spiegel’s Companies in Trouble 


At a recent stockholder’s meeting of 
the Hercules Life, which is being or- 
ganized in Chicago by Max Spiegel, an 
accounting of the company’s affairs was 
demanded. According to C. H. Mc- 
Dermott, one of the incorporators of 
the company, the investigation shows 
that Mr. Spiegel had collected $36,000 
from the sales stock, but there was 
found to the company’s credit at the 
bank only $535. 

Mr. Spiegel has resigned his connec- 
tion with the Hercules Life and has 
also withdrawn as manager of the 
Northern Mutual, an assessment com- 
pany which was to be merged with the 
Hercules Life, when the organization 
of the latter was completed. 

Frederick J. Dickson, an examiner 
for the Illinois department, is tempo- 
rarily in charge of the affairs of the 
Northern Mutual. 

Mr. Spiegel was the organizer of the 
Providers Life of Chicago, and in or- 
ganizing the Hercules, planned to 
write saloon keepers and other hazard- 
ous risks not accepted by other com- 
panies. 


Pickard Made Chicago Manager 


B. B. De Montmorency Pickard, who 
has been connected with the Illinois 
Life as a salesman in Chicago, has been 
appointed, general agent in that city for 
the Philadelphia Life. John T. Butler 
of East St. Louis is appointed general 
agert of the Philadelphia Life there, 
and John M. Hendricks gets the gen- 
eral agency at Aurora, Ill. Ingold & 
Wheeler are appointed general agents 
at Fayetteville, N. C. 


Kerr Takes Eastern Michigan 


Roy H. Kerr, who for fourteen years 
has been in the office and field of the 
State Life of Indianapolis, has been ap- 


COL. FLEMING RETIRES 


LEAVING KANSAS CITY LIFE 





Owing to Ill Health, Chairman of the 
Board of Directors Will 
Take a Rest 





KANSAS CITY, MO., June 26.—Col. 
Fred W. Fleming, chairman of the 
board of the Kansas City Life, is re- 
tiring from the company, President Jo- 
seph B. Reynolds having acquired 
Colonel Fleming’s interest. The stock 
has been placed among those who are 
already interested in the company and 
a few outsiders who have been close 
friends of the Kansas City Life. 

Colonel Fleming has not been in 
good health, and desires to get away 
from business for a while and rest. 
He will continue to do some patriotic 
work as he has charge of the Kansas 
City federal reserve district in the war 
Savings stamp campaign. He will be 
at the service of the Kansas City Life 
until such matters with which he is 
familiar and which he has handled ex- 
clusively, are closed up. There will be 


ization of the company. 

Colonei Fleming has done _ heroic 
work in connection with the Kansas 
City Life. He is a very prominent man, 
who has brought ballast to the com- 
pany and he has always stood for the 
best. ; 

President Reynolds is the man who 
is largely responsible for the growth 
and development of the institution. 
The advance of the Kansas City Life 
has been one of the remarkable fea- 
tures among western companies. Presi- 
dent Reynolds has a good head, is pro- 
gressive in his ideas, is close to the 
agents, and knows every department of 
company work. He will continue the 
company along the same lines. He has 
in his directorate men of vision and 
splendid financial and business ability. 

President Reynolds and Col. Flem- 
ing together owned about 80 percent 
of the Kansas City Life stock. 


Meeting Dates Changed 


The executive committee of the 
American Life Convention, meeting in 
St. Louis last Saturday, decided to 
change the date and the headquarters 
of the annual convention, to be held in 
Chicago. The new dates are the week 
of Sept. 16, and the headquarters at the 
Lexington hotel. The new dates are 
Sept. 18, 19 and 20. 


The legal section 
will meet Sept. 16-17. 


no other change in the plan or organ- 








54 Millions from 42 Agencies 


38 Millions Increase in Insurance in Force 





The 1917 Record of Efficient Service 
by our Competent Agency Force 


New England Mutual Life Insurance Co. 
Boston, Mass. 




















E ACID TEST Capable Agents Wanted 
for Strength 
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J.C. CAMPBELL, State Agent S. W. Cor. State and Third Sts., COLUMBUS, OHIO 


W ANTED— A general agent who can handle men as well as 


write business personally. We have a proposition 
that will pay from the start, located in the best field in America. 
one interested write 35-W, care of The A Life Company vcore Old 
National Underwriter. All communications Over $13,000,000 Assets 


wlll be babd coalvesbl, Over $4,600,000 Surplus 
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Old Colony Life Insurance Company 
2721 MICHIGAN AVE., CHICAGO 
Insures Man, Woman and Child from ages 2 to 60 inclusive, under Annual Premium Policies. 


Old Colony Life Agents Can Write the Entire Family 






















































































Northwestern Illinois 


Northeastern Indiana 


Guaranteed Low Cost Policies 


Any one of the above is an absolutely first class Opportunity. If your record is clean and you 
can furnish evidence of your ability as a Personal Producer, your application will be considered. 


WANTED—Managers for These Important Districts 


Central Illinois 
Southern Indiana 
As Good As We Can Make Them 


Supervisor for 
Ohio 


ADDRESS 


S. W. Goss, Vice-Pres., Security Life Insurance Company of America, The Rookery, Chicago 














George Washington Life Insurance Co. 





$ 1,500,000.00 
10, 100,000.00 


Resources ~ - 
Insurance in force - 











pointed manager in eastern Michigan. 








A 


State Agency open. 


For particulars address, 
H. M. HOLDERNESS, Agency Manager. 
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A, LESSON 


Tue fact that the government has 
written more insurance in a year’s time 
so that it now has in force more than 
all the large companies combined, 
shows that after all that a certain class 
of men are greatly underinsured. Of 
course these young men going into va- 
rious lines of military and naval service 
have grave dangers confronting them. 
But after all the risks of war are not so 
vastly different from the risks of civil 
life. The daily dangers do not stare us 
in the face in such a spectacular way. 
Most of these young men have no 
actual dependents and yet they feel in 
a measure a sense of responsibility. 

Certainly they have never been ap- 
pealed to in the right way. The price, 
it is true, may have something to do with 
it, and yet they can be sold term insur- 
ance in private companies if they desire. 
After the war ends, these policies must 
be converted into some of the higher 
priced form risks. To ovr mind the 
writing of this vast amount of insurance 
in so short a time only proves the fact 
that there is a great and abundant field 
for agents along regular channels. The 
picture must be painted in more glow- 
ing colors, the voice must grow more 
eloquent and the lessons sent home 
with greater force. 








HIGHER PRICES 


One of the companies in speaking of 
increasing prices warns the agents not 
to be frightened by the supposed buga- 
boo. It is true that almost every- 
thing that one buys these days has 
gone up in price. On the other hand; 
wages have increased, and the selling 
price of all commodities has gone up, 
so that those producing any kind of 
goods get a higher price. This com- 
pany tells its agents to canvass espe- 
cially those whose profits, wages, and 
salaries are increasing faster than their 
living expenses. 

It urges its agents to point out the 
fact that so far as farmers are con- 
cerned, for instance, it takes much less 
of any one of their products to buy 
life insurance than ever before. For 
instance, the point is made that it takes 
less than half as many bushels of 
wheat to pay the premium than was 
necessary four years ago. A farmer 
can double his life insurance for the 
same number of bushels. Physicians 
are more prosperous than ever before. 
So many have gone into government 





service that those who are left find 
themselves making more calls and 
earning more money than ever before. 





TAX LOAD DISTRIBUTED 


THE government is now beginning to 
call on men who have been placed in the 
special service class. These are unmar- 
ried men of draft age who failed to pass 
the physical examination for the regular 
army when called on, but could be used 
for government service in various other 
ways. 

The physical defects of these men are 
in some cases such as would also disqual- 
ify them as life insurance risks, but they 
will be granted insurance by the war risk 
department. Others, of course, have de- 
fects that would not disqualify them for 
life insurance. 

Thus the War Risk Bureau is estab- 
lishing a substandard risk department. 
The number of underaverage lives that 
it will insure is very small, however, and 
will not affect, in any measure worthy 
of mention, the mortality. 

The cost of carrying these substandard 
risks to the tax payers of the country 
will probably never be felt. What will 
be felt, however, is the cost of the war 
mortality. This cost, however, will be 
distributed over a long period of years. 
The $10,000 payable on those who take the 
full amount of insurance and are killed 
will be paid during the twenty years fol- 
lowing death. Those who survive the 
war, and their number will far exceed 
those that do not, will continue their in- 
surance after the war, will also have their 
benefits payable over a period extending 
from the time of their death to twenty 
years thereafter. Krom the time of their 
death to twenty years thereafter will in 
some cases be 99 years after the close of 
the war, but for death occurring at that 
date the public will pay no money. In 
fact every veteran who lives to a ripe old 
age will probably fully pay for his in- 
surance. He will convert, as will all 
other survivors, to a legal reserve plan 
of insurance within five years after the 
war and “pay as he goes.” The ones who 
will not pay full price and will receive 
help from the tax paying public will be 
those impaired risks who could purchase 
insurance from no institution but the 
government. 





Wuat would you think of an automo- 
bile salesman who used a horse and 
buggy when calling on prospects?— 
Agency Record. 





A PATENT medicine concern secured 
the following testimonial from a life 
insurance president: “Fewer of our pol- 
icyholders die from taking your medi- 
cine than from taking any other.” . 











How can a man be charged with in- 
dolence when it is said that the work 
performed by the more vital processes 
of the human body every twenty-four 
hours equals the lifting of 3,400 tons? 








THE war-compelling lessons in thrift 
and economy may put an enduring 
check upon the extravagance and waste- 
fulness so unhappily exceptional in this 
country. 


Personal Glimpses of 
Life Underwriters 


S. W. Maynard, general agent at Lin- 
coln, Nebr., for the Bankers Life of 
Des Moines, has made an enviable rec- 
ord for himself in his six years as a 
representative of the Bankers Life. 
His personal production has been 
$1,350,000, or an average of $225,000 a 
year, and of all the business he has 
written $1,200,000 is still in force. His 
business has suffered lapses and death 
losses combined of only $150,000 in six 
years. His lapses have amounted to 
less than 2 percent per year. 


John E. Meyers, manager of the 
Aetna Life at Minneapolis, has been 
nominated on the loyalty ticket for 
mayor of his city. Mr. Meyers is one 
of the strong insurance men of his sec- 
tion of the country, and is prominent in 
the National Association of Underwrit- 
ers. He served for two or three years 
as chairman of the five-minute discus- 
sion committee. The socialist mayor 
of Minneapolis, Mr. Van Lear, received 
léss votes than the principal loyalty 
candidate, who was one of six running 
in the primaries. Mr. Meyers has taken 
a prominent part in civic work in Min- 
neapolis and has stood for the United 
States and its form of government 
against all socialist and Nonpartisan 
League movements. 


President Darwin P. Kingsley of the 
New York Life, in commenting on life 
insurance on his birthday anniversary, 
made the following observations among 
other comment on life insurance: 

We have lived in a period marked by 
two prodigious events—considered life- 
insurancewise: 

1st. The culmination of the crim- 
inal ambitions of Germany which has 
shattered the fabric of international re- 
lations and undone the work of cen- 
turies. 

2d. The adoption by our govern- 
ment of the principle of life insurance 
as the only effective device by which 
we can do something approaching jus- 
tice to our soldiers and sailors and their 
dependents. 

Bv the cataclysm of a world war the 
bold program of private life insurance 
was halted internationally and the 
fabric it had built between sovereign 
states was shaken. 

By the action of our government, 
made necessary through our entrance 
into the war, life insurance has been 
exalted and its economic soundness and 
necessity forever established in public 


opinion. Already the government has 
over $15,000,000,000 of outstanding in- 
surance, and that total, inside two years, 
may well be swelled to $30,000,000,000. 
No social development in generations 
compares with this either in achieve- 
ment or significance. 


Albert Goldie, the new superintend- 
ent of agencies of the Continental Life 
of Salt Lake City, has now taken his 
position and is stimulating business. 
The management has set an allottment 
of $5,000,000 paid for business for the 
year. The Continental Life has shaped 
up nicely, and much credit is due Gen- 
eral Manager H. C. Edwards for the 
rejuvenation of the company. 


Many life companies are furnishing 
free examinations and health sugges- 
tions to policyholders, but here is the 
first instance that has come to our no- 
tice of a company being asked to care 
for the health of poultry. This letter 
was received by the Continental Life 
of Wilmington, Del., from a woman 
policyholder: 

I am sory two disapoint you people. 
Now my brother he sent your agent two 
get me in this & I said I was not able. 
Well I had bad luck for 2 years with my 
Poultry & other things two keep up. 
Your agent he said he woud hep me out 
tell I got straighten up. of chorse he 
found out we allest did pay our bills. 
but not many agents you will find will 
do like he does. they give him a good 
name and say he a fine young young 
man. when we once get started in this 
my brothers was telling me woud be a 
help fore me. I never coud save money. 
I woud put 150.00 & allest something two 
take it. Now I was talking with our 
storekeeper and he said fore me two go 
on be all right that woud treat me what 
right. My husband he is opposed two it 
& I do not want him two know. Yet a 
while. My prospect now is good in Poul- 
try the most trouble I have so many 
diseases gets in them. & that kills them. 
Wish you coud find out & send me a book 
or send me the name of remedies two 
prevent diseases I hae tried a good many. 
Well if I just coud have good luck with 
voultry. I would like two take 1,000.00 
moore I have a cousin I am anxious fore 
her two get in this. Now I know of lots 
of People I will speak a good word fore 
you. & they tell me the longer you are 
in this the better you will Preticate it. 

P. S. Yest I have talked with several 
a bout Insurance. the is lots trys two 
discourage me. but I hope I have good 
luck. Please rite & encourage me the 
best you can. 

In reply, the Continental obtained and 
sent information from the Department 
of Agriculture on diseases of poultry, 
but so far the medical examiner has noi 
been directed to make a free examina- 
tion. 











THE “ADVANCE” 


The bank statement. 

The red ink. 

The panic. 

The happy thought—General Agent. 

The construction of a good story. 

The nosing around to catch him alone. 

The grand entrance. 

The embarrassment. 

The mollifying look over the glasses. 

The flat pleasantries. 

The cases you’re going to close—soon. 

The jockeying for position. 

The big touch. 

The shock. 

The rebound. 

The news that you’re the ninth financial 
cripple today. 

The warning to “spend when you earn.” 

The look at your account. 

The size of it. 

The suspense. 

The acquiescence. 

The push-button. 

The knowing grin of the clerk. 

The “really, I appreciate it, Mr. G. A.” 

The promise not to do it again. 

The mental reservation. 

The check. 

The graceful though humble exit. 

The “Grand and Glorious feeling.” 

The resolution to work hard. 

The bank statement. 


The red ink. 
<<}? 





One Agent—-I'wo Methods 


By Walter E. Webb 


THE ONLY’ WAY 


The bank statement. 

The red ink. 

The meditation. 

The thought of an advance. 

The desire to see it through without. 

The hesitation. 

The determination. 

The return to the office. 

The careful canvass of prospect cards. 

The two that are ripe. 

The pulling yourself together. 

The approach. 

The first man “passé.” 

The second man indifferent. : 

The pressure. ¥, 

The wavering. : 

The additional arguments. 

The thought of that red ink. 

The eloquence. 

The logic. : See Pe 

The thought of that red ink. 

The supreme effort. 

The application for ten. 

The check for part. 

The 30-day note for the balance. 

The story to the General Agent. 

The readiness to extend legitimate accom- 
modation. 

The check. 

The refreshing reaction. 

The feeling of self-sufficiency. 

The resolution to always see it through. 

The resolution kept. 

The gratifying production that follows. 





—— 
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Chicago’s Finest Hotel 


ERNEST J. STEVENS, Manager La Salle at Madison Street, Chicage 
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__ Lump insurance frequently means abundance for a season and then want. 
Life income insurance provides a monthly income as long as life lasts. 
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On Lands and Properties 


increasing in value more rapidly than in any 
other state in the Union. Tesctest 5 to 7%. 
Title Guaranteed. 


MITCHELL & CO., Saiexes, "iit" 





sociation gathering, and had planned to 
do likewise this year. The company 
felt, however, that suspension of the 
meeting this year would be in line with 
the government’s request to conserve 





in every way possible. 
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Hotel La Salle gives more for the price fetieecls 
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FIELD DEVELOPMENT 
IS MOST IMPORTANT 


Suggestions as to Best Methods of 
Cultivating Territory for 
Life Insurance 


CONTROL IS VALUABLE 


Good Sources from Which to Draw 
Material for Agents—War 
Causes Change 


BY GLOVER 8S. HASTINGS 
Superintendent of Agents, New England 
Mutual Life 

The first step in agency development 
must be the acquiring of a right mental 
attitude. The agent who is charged 
with responsibility for the profitable use 
of a given territory must realize that 
we are living in the greatest time the 
world has known, and in its greatest 
country—great because in America 
there are practically no limitations ex- 
cept those inherent in the individual. 

He must realize further and espe- 
cialy that, as Elizur Wright said, “The 
civilization of this continent has no in- 
stitution of which it has a better right 
to be proud than that of life insurance.” 
In no other line of social activity is 
man making greater progress. The 
scope of the business has broadened 
in recent years to such an extent that 
the future holds large rewards for those 
who devote themselves conscientiously 
to its service. But an agency leader 
without supreme optimism as to the fu- 
ture of the business, and without the 
spirit of organization, will find it al- 
most impossible to enlist and retain 
others in the work, or even to write a 
satisfactory volume himself. 


Contract Is Valuable Franchise 


The agent who is entrusted with ter- 
ritory should also realize that his con- 
tract is a valuable franchise. It carries a 
definite obligation that requires a broad 
but conservative administration of his 
field. Furthermore, it necessitates the 
concentration of all his faculties and 
energies on the production of sufficient 
new business to satisfy not only him- 
self but his manager. Don’t try to do 
more than the first stage of this organi- 
zation work by advertising or mail. Do 
it in person. 

Unreliable men, no matter what their 
positive qualifications, will harm both 
the agency and the company. Since a 
life insurance company is absolutely de- 
pendent upon the confidence and good 
will of the public, you should be as 
careful in investigating this point as 
you would be if you were about to en- 
trust to a stranger’s care a large sum 
of your own money. In selecting co- 
workers, see to it, above all things, that 
they are honest. Avoid the man who 
ae? in debt or slow in paying his 
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Experience With Men Counts 


Other things being equal, the more 
intelligent the agent, the better, but this 
does not necessarily mean a college 
graduate. Experience with men is what 
counts. The combination of a trained 
mind and successful business experi- 
ence is ideal. 

When possible, select the man who 
has the habit of doing something every 
minute, one who “works on his nerves”; 
such a one will be neither lazy nor in- 
different. Never start an agent who 
does not give strong evidence of a de- 
sire to learn, a willingness to work and 
an ambition to succeed, 

War conditions have led to radical 
changes in certain lines, by which many 





trained men, such as advertising and 
traffic solicitors of railroads, have be- 
come available to us. 


Sources for New Agents 


There are several sources from which 
new agents may be drawn. One of the 
most fruitful is commercial travelers. 
Many high-grade traveling men would 
hail with delight a proposition that per- 
mitted greater home life, and real inde- 
pendence of thought and action. Most 
men who have successfully sold any 
line of goods can quickly learn to write 
life insurance. But remember that com- 
mercial salesmen need agency coopera- 
tion on prospect lists, because most of 
them have been accustomed to calling 
on specified individuals. Be sure that 
they have this help in generous meas- 
ure. 

Teachers Make Good Material 


Another source of new agents is 
teachers. The profession of teaching is 
among the noblest of occupations, and 
yet from a material standpoint it is one 
of the most poorly paid. Some of the 
very best men in life insurance, both at 
the home offices and in the field, were 
formerly teachers. You will tind them, 
and also Y. M. C. A. secretaries and 
secretaries of chambers of commerce, 
well adapted for our business. 


Employes of Banks 


There are three other good sources: 
First, officers of small country banks, 
also employees of banks generally and 
manufacturing offices—men on small 
salaries and with advancement uncer- 
tain. They are better than the average 
in intelligence, and may be directed 
along lines that make for permanency. 

Second, manufacturers and mer- 
chants. There are many exceptionally 
bright men in this class who, through 
lack of capital, are forced to operate on 
a small scale. They can easily be 
shown that in life insurance their activi- 
ties will not be restricted by the limi- 
tations of either capital or the business 
itself. 


Professional Men 


Third, professional men. It is con- 
ceded that some of the so-called learned 
professions are overcrowded and there- 
tore at the outset the opportunities for 
a brilliant career are limited. The New 
York Sun stated recently that in New 
York City there were thirty-five hun- 
dred young lawyers who were not mak- 
ing a living. And this undoubtedly is 
true of other cities, in proportion. 

Finally, another source of agency ma- 
terial that is valuable to the man who 
comes into close relations with it, is 
composed of applicants to local busi- 
ness institutions. Banks, railways, 
manufacturing and commercial offices, 
and other large businesses are con- 
stantly receiving applications for inside 
positions. These letters give an idea 
of the age, education, and fitness of the 
applicant; and to the wideawake gen- 
eral agent or district manager offer ex- 
cellent material for an agency force. 
An employer cannot give positions to 
all who seek them, and yet it is not the 
pleasantest task to refuse. 


Good Suggestion Offered 


What objection could there be to 
referring such cases to an insurance 
manager? In fact, two the best pro- 
ducers at a leading general agency were 
secured directly by following this sug- 
gestion. Try to form connections that 
will bring you in contact with such ma- 
terial. Much of it will turn out to be of 
the active, virile, aggressive, masculine 
type that ‘needs only the inspiration of 
a definite opportunity to develop into 
forceful, keen, business men. 


Small Town Stuff 


In Larimer County, Colo., there is 
the little village of Timnath. The sur- 
rounding farming country is a one-crop 
region, it being the center of the sugar 
beet industry. A part time agent in 
that little village of Timnath in March, 
1918, secured $92,000 in applications, 
and $36,000 in April. And yet some 
people talk about territory —Agency 
Record. 




















660 


New bona fide subscriptions to the Insurance 
Salesman: received in the month of May 
and June is doing as well. 


Are you on the list? 


$1.50 per year or $1.00 when taken 


and paid for in combination with The 
National Underwriter. 


Write today to any of our offices. 


Full and complete war clause information all companies 
in the June issue. 























The 


OHIO NATIONAL 


(The Company with the Big Surplus) 


Life Insurance Company 


Cincinnati 
ALBERT BETTINGER, President 


We have added four new men in the 
$100,000 class or better since December 


Ist; also several other good ones whose 
classes are not yet determined. 


We are not looking for skyrockets, 
but for the boys that burn with a steady 
flame. 


Liberal commissions, but not too 


liberal. 
Address (in confidence if desired) 


T. W. APPLEBY, Secretary, 


Cincinnati 


(Not a man has voluntarily left our employ 
in 3 years.) 
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IN INDUSTRIAL FIELD 


ACTIVITIES OF PRUDENTIAL 





Most Controllers Are Appointed From 
Washington But Arrears Controller 
Is Self-appointed 





In these stirring days we come in 
touch with the food controller, the 
fuel controller and various other con- 
trollers, but the Halifax, N. S., district 
of the Prudential has produced an ar- 
rears controller. Reference is made to 
Agent L. J. Thomey, whose account 
has not shown any arrears since the 
week of May 13, and whose debit car- 
ries advance payments of over 520 
percent. Mr. Thomey is also sub- 
stantially ahead of his proportionate 
allotments in industrial and ordinary 
production. 

F. Robinson, J. H. LeGendre and C. 
A. Lounsbury of the Winnipeg, Man., 
Quebec, Que., and St. Catharines, Ont., 
districts respectively, are now Class A 
members of the Prudential Old Guard, 
having recently completed five years of 
continuous service with the company. 

When P. F. S. Rye was an agent in 
the Jackson, Mich., district he was al- 
ways counted on to produce his full 
share of industrial and ordinary busi- 
ness. His progress was so favorable 
and as he evidently had the other neces- 
sary qualifications, an assistant super- 
intendency was offered him and of 
course accepted, in Jackson, and he 
started in his new position May 27. 

_The Detroit 1 assistancy_ under the 
direction of W. J. Vouwie is doing splen- 
did work in the building of an ordinary 
record and has the honor of leading Di- 
vision J in amount of net new business 
for this year. 

Remarkable progress in the securing 
of ordinary business is what is said of 
F. Fahner of the Traverse City, Mich., 
district. He apparently has a firm grip 
on first place among the agency leaders 
of Division J. 

Chicago 6 has on its staff another of 
Division J’s ordinary pace makers; J. 
Ryan is the man and congratulations 
are extended to him for what he has 
done and best wishes for continued suc- 
cess. 

W. H. Heard, an agent in the Philadel- 
phia 8 district, is so demonstrating his 
ability this year along ordinary lines 
that he has won first place in the home 
field. He is also credited with good in- 
dustrial results, consequently special 
salary is a regular itern in his weekly 
income. 

Recognition of good work and appar- 
ent ability to fill a higher position is 
shown in the recent promotion of former 
Agents L. Kunstler of Philadelphia 9, 
E. E. Chaitkin of Philadelphia 6 and F. 
Kuhne of Philadelphia 2, to assistant 
superintendencies; the first two _men- 
tioned in their local fields and Mr. Kuhne 
in Philadelphia 8. 

Assistant Superintendent J. C. Murtha 
of Philadelphia 3 completed 25 years of 
continuous service with the company 
June 5 and entered class E of the Pru- 
dential Old Guard. On June 17, J. J. Mil- 
ligan of Philadelphia 8 qualified for his 
class D Old Guard emblem and certifi- 
cate as a result of 20 consecutive years 
as a Prudential representative. 

In the New York 1. district Ubaldo 
Lombardi has the care of a debit of $130, 
and by persistent and systematic col- 
lecting, he has succeeded in entirely 
eliminating the arrears, and has in- 
creased the advance payments to $735. 

The New York 10 district has in Isador 
Sunkin one who is surely demonstrating 
his ability as an all around insurance 
man. He is credited with a fine indus- 

trial increase and.a large amount of 
ordinary net issue for 1918, and division 
A expects that he will keep climbing up 
on the weekly record lists. 

The list of agency leaders in ordinary 
for the current year shows that M. 
Thaler, New York 8, held twelfth place 
in amount of net new business, includ- 
ing the week of June 3. Mr. Thaler’s 
name led all the rest on the recent 
weekly record list of agency ordinary 
leaders in the Eastern group. 


Penn Agents’ Officers 


_ PHILADELPHIA, June 24—The 
following officers of the Penn Mutual 
Agency Association were unanimously 
reelected for another annual term at 
the thirty-fifth annual meeting held last 
week at Atlantic City: President, J. 


A. Edward Durham, Philadelphia; vice- 
hee Hugh L. Willett, Atlanta, 
ra., 


and Joseph Harrison, Denver, 





Michigan in 1917. 


HOME OFFICE 





The Leading Home Company of Michigan 


DETROIT LIFE INSURANCE CO. 


for the third consecutive year led all Michigan Companies in new paid for business issued in 


Over $4,000,000 new business paid for last year. 
DETROIT, MICHIGAN. oprien, President 


Now has $12,000,000 in force. 








Pittsburgh; assistant secretary, I. W. 
Iredell, Cincinnati; treasurer, William 
Morton Bunting, Boston. 


Experience Is Analyzed 


Franklin B. Mead, secretary of the 
Lincoln National Life, which took over 
the business of the Michigan State Life, 
has made an analysis of the experience 
of the Michigan State Life, so far as 
its male policyholders are concerned. 
According to his table, it is seen that 
the mortality on men insured under 
policies on single lives increased ac- 
cording to the cost of the plan. A pe- 
culiar feature was the heavy mortality 
on endowments, for ages at entry, 15 to 
19 inclusive. An examination of the 
death claims did not reveal any errors 
in selection. Another peculiar feature 
is the heavy mortality on joint limited 
life policies, 131 percent by number, 
and 138 percent by amount. An exam- 
ination of the deaths on this plan did 
not reveal that it was due to selection. 
Eight of the eleven deaths were due 
to degenerative diseases. When the 
experience is divided according to age 
groups, Mr. Mead says that the mor- 
tality almost parallels the Medico- 
Actuarial select. For ages 15 to 29 
inclusive it is 60 percent for all dura- 
tions, and for ages 30 to 39 and for 
ages 40 and over, it is the same, 57 
percent. The mortality according to 
the American table for the total Michi- 
gan State Life experience on men was 
34 percent, and on women it was 
40 percent. 


Decision on War Claim 


A verdict has been rendered against 
the John Hancock Mutual Life in 
Philadelphia, which reflects the attitude 
the courts in various parts of the coun- 
try will probably take relative to the 
liability of life companies, irrespective 
of the war conditions imposed in their 
policies. In the case in question the 
policyholder had paid only the first 
year’s premium, the business being 
written on the annual basis containing 
the clause that the liability of the com- 
pany was limited during the first year 
to the premiums paid, should the in- 
sured die as a result of military or 
naval service. The assured was killed 
as a result of the accidental discharge 
of the pistol. In commenting on the 
case, the court said: 

“It is clear that defendant at the time 
of issuing its policy knew that war had 
been declared; that the insured was a 
second lieutenant in the United States 
marine corps and that it was part of his 
duty to keep his firearms in proper 
condition. It was not then contracting 
with a person solely engaged in civil- 
ian life. 

“In order to warrant the insurer’s 
present construction it should have 
avoided all ambiguity, especially in view 
of the fact that the insured was a youth 
of twenty-one, engaged in the service 
of his country and anxious for his 
mother’s protection in the event of his 
death. To require of him a hypercrit- 
ical ingenuity in construing the care- 
fully selected phrases of the insurer 
would be unwarranted and unreason- 
able.” 

Manager of Agencies Jackson Maloney 
of the Philadelphia Life has_ returned 


from a business trip very well pleased 
with the results achieved and the prom- 





Colo.; 


secretary, James C. Biggert, 


ising prospects in the company’s southern 
fields. - , 











Pioneer Life Insurance Co. 


of America 


Organized 1907 
EVERYTHING NEW BUT THE NAME 


KANSAS CITY, MO. 


John W. Cooper, President 














Southland Life Insurance Co. 
DALLAS, TEXAS 
The Pregressive Company of the South 


L. LINZMEYER, Vice-President and Actuary 
A. S. DOERR, Vice-President 








ERVICE 


ECRET OF OUR 
One “\UCCESS IS 


A REAL PROPOSITION FOR A REAL MAN 


FEDERAL CASUATY COMPAN 


Cash Capital $200,000.00 


We have a contract for you under which your 
income will be limited only by your activities. 


DETROIT 
MICHIGAN 


V. D. CLIFF, President 











The Toledo Travelers Life Insurance Company 


SECOND NATIONAL BANK BUILDING, TOLEDO, OHIO 
Want Producing Agents for Ohio Territory 
Opportunity for Advancement 
On Agency Matters Address E. W. GAGE, Secretary 














cial Policies. 
of Ohio. 


LIFE—HEALTH—ACCIDENT INSURANCE 


In addition to a full line of up-to-date life policies, we issue Health 
and Accident Insurance on the monthly plan; also a Farmers’ Special 
Policy in addition to our regular lines of Business Men’s and Commer- 
Now is the time to secure good territory in the state 


THE GEM CITY LIFE INSURANCE COMPANY 


A. 1. MORRISSETT, Vice-President and General Manager 


DAYTON, OHIO 











production 


tinues a 


Ask C.L. MILLER 
Director of Sales 
Madison, Wis. 





Seven of the stars in our 
service flag represent 
star men—leaders in 


And yet Gardiantife con- 
reasonably 
steady rate of increase. 


There are two reasons 
—perhaps three. 


THE PEOPLES LIFE 
INSURANCE CO. 


Chicago’s Most 
Progressive 
Company 


Ordinary and 
Monthly 
Premium 
Contracts 
Direct With 
the Home 
Office 


Address 
Elon A. Nelson 
President 
Ghicago 





In Wisconsin only 


Home Office Building 
Chicago 
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COVERS INHERITANCES 


MANY STATES CHANGE LAWS 





Decisions and Statutes of All States 
Fully Treated by Gleason 
and Otis 





The publicity given the Gleason & 
Otis book on inheritance taxation pub- 
lished by Matthew Bender & Co. of 
Albany, N. Y., has brought it generally 
to the attention of life insurance men 
and quite a number of life men have 
thought it of sufficient value to justify 
purchase, the price being $7.50. THE 
NATIONAL UNDERWRITER COMPANY has 


made arrangements to take orders for’ 


this book. 

Every estate of $50,000 or more in 
value is taxed by the federal statute. 
Nearly every such estate has investments 
in corporate stock. The transfer of such 
stock, at the death of its owner, is usu- 
ally taxed by the state of incorporation 
as well as by the state of the owner's 
domicile. Most estates of any size are 
therefore subject to inheritance taxation 
in several jurisdictions. 

In 1917 seventeen states and the fed- 
eral government amended their inherit- 
ance tax laws or adopted new statutes. 
In the last four years 36 states have 
done so out of the 48 imposing such 
taxes. Transfer tax law, therefore, is na- 
tion-wide; and no text-book that is 
merely an annotation of a single state 
statute, however elaborate, can give the 
necessary information. 


Laws Now Enforced 


Hitherto, with a few exceptions, most 
of the states have enforced inheritance 
taxation “Dogberry fashion’; but under 
the recent amendments the collection is 
now entrusted to special departments 
with ample legal assistance. The rates 
have also been heavily increased. 

The plan of this book is to depart from 
mere statutory annotation and treat the 
subject of inheritance taxation as a dis- 
tinct branch of jurisprudence, coordinat- 
ing the decisions and statutes into a 
body of law gradually developed by the 
legislation and litigation of the last 
twenty years. 

New York necessarily leads the way, as 
half the revenue and more than half the 
litigation has been derived from her 
statute; and it has been largely copied 
by other states. 

As the state and federal governments 
are all seeking to derive large revenues 
from the estates of decedents, involving 
in most cases double and triple taxation, 
attorneys are constantly besought by in- 
vestors for advice as to the best means 
of minimizing such taxation. This book 
undertakes to point no way of evading 
the law. Its authors have been and are 
charged with the duty of enforcing it and 
could not properly advise methods of 
“tax dodging’; but a thorough under- 
standing of the principles of inheritance 
taxation and the provisions of the sev- 
eral state statutes must afford legiti- 
mate information that will assist the 
lawyer and the layman justly and prop- 
erly to adjust estate investments to meet 
conditions arising from laws now in 
force. 


To illustrate: No statute taxing inher- 


itances, save possibly that of Rhode Is- 4 


land, taxes life insurance, when payable 
direct to the beneficiary, and not to the 
estate of the insured. No subsequent 
statute can constitutionally tax such in- 
surance when once taken. 

Matter of Pell, 171 N. Y. 48; 63 N. E. 789. 

Matter of McKelway, 121 N. Y. 15; 116 
N. E. 348. 

The courts of all the states have re- 
cenly construed questions arising under: 

Trust deeds, reserving life income. 

Situs of property. 

Gifts in contemplation of death. 

Consideration as affecting such gifts. 

Joint estates. 

Procedure. 

All of these and many others too nu- 
merous to refer to will be found cited 
and duly classified in this volume. 





Scanlon Goes to War 


William A. Scanlon, for the past 
three years one of the important mem- 
bers of the sales force of THE NATIONAL 
UnpERWRITER, has entered military serv- 
ice, having left for Camp Jackson, Co- 
lumbia, S. C., this week. 

Mr. Scanlon has traveled extensively 
for THE NATIONAL UNDERWRITER, and has 
made friends among the life insurance 
men of the country. His efforts have 
been earnest and sincere, and he has 
forged ahead rapidly. 

Previous to his connection with THE 
NATIONAL UNDERWRITER, Mr. Scanlon 
held various positions in fire insurance 
offices in Chicago. He carries with him 
in his new work the best wishes of his 
friends in THr NATIONAL UNDERWRITER 
organization. 


Verdict Favors Fraternal 


An opinion favorable to the fraternals 
has just been handed down by the New 
York court of appeals. In the case of 
Marion L. Evans, as executrix, vs. the 
Royal Arcanum, it was held that the 
deceased by virtue of his contract with 
the society, and notwithstanding the 
injunction-against it, had worked his 
own suspension by failing to pay his 
assessments, and had thus forfeited all 
rights under the certificate. It was also 
held that inasmuch as the certificate 
was payable to his wife and not to his 
estate, she could not maintain an action 
thereon as executrix. 


Value of Starting Early 


“You didn’t run fast enough,” said 
the gatekeeper at the railroad station, 
as the out-of-breath traveler gazed at 
the departing train. 

“T ran fast enough, but I didn’t start 
soon enough,” was the reply. 

That is a good hint for those who 
want to make the $100,000 club.— 
Equiowa. 


Publie Life, Chicago, I1l—Louis Naro- 
witz, president of the company, states 
that 81,000 shares of stock have now been 
sold, leaving a balance of 19,000 to be 
placed. In his opinion, the company will 
be ready to do business within the next 
two months. A plan has been worked out 
whereby shareholders assist in the plac- 
ing of additional stock, and under this 
scheme considerable new stock has been 
placed within the past few weeks. 


On the morning of June 20 the New 
York Life figures showed a total of over 
$25,000,000 new business received in 19 
days. 

The Western Union Life of Washing- 
ton and the Manhattan Mutual Life of 
Manhattan, Kan., have been admitted to 
Kansas. 


GETTING INTERVIEWS 
FOR LARGE CASES 


(CONTINUED FROM PAGE 1) 
cago recently said that the way to 
write big cases is to write small ones 
and watch them grow. By that he 
meant that men who buy life insur- 
ance young in life, often grow to the 
point where they are able to pur- 
chase a contract twenty-five or fifty 
times as large as the original policy. It 
is with such men that the agent can 
keep in close touch, and about whom 
it is possible to have complete infor- 
mation. As a contrast, what a difficult 
matter it is for an agent to secure in- 
formation about a man whose name he 
may get from the telephone book with 
the knowledge that he is financially able 
to purchase life insurance. It may 
take weeks to secure the proper 
amount of information, and several days 
to get into the office to see him. Even 
after getting into the office, the agent 


[is not on common ground. 


If he had 
previously met and sold the same man, 
the interview would be easier and much 
more likely to bear fruit. 

Should Not Force Entrance 


Big writers say that it never pays to 
gain admittance to a man’s office by 
the use of a subterfuge. Where the 
agent resorts to some sort of a trick 
in order to obtain an interview, it is 
found that the prospect is inclined to 
discount the entire solicitation. There 
are several cases where an agent has 
resorted to some device or other, in or- 


der to obtain an interview, where busi- 
ness has been written, but they are rare. 
Methods Employed 


Some agents simply use a personal 
card in calling on a prospect they have 
never met. Others send in word that 
they wish to see the prospect on a “per- 
sonal matter of importance.” Some 
agents of the New York Life, because 
of their production, are permitted to 
do so, use a card bearing their name 
and in the corner “Nylic.” The letters 
stand for New York Life Insurance 
Company, and New York Life men say 











THE BIG FOUR 


AGE—STRENGTH—SERVICE—OPPORTUNITY 
A combination which makes a winner for the Agency Force of the 


Equitable Life of Iowa 


(Organized 1867) 
- previous records broken during 1917. Substantial increase in assets and paid 


or insurance. Net gain in insurance in force during 1917, $21,764,972.88, or 72% 
of the amount paid for. 


MEN of CHARACTER can obtain further information 
as to the Company and Opportunities by addressing: 


H. E. ALDRICH, Supt. of Agents, 


Equitable Building - Des Moines, Iowa 
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CONSERVATION OF LIFE INSURANCE COMPANIES’ BUSINESS AND 
REINSTATEMENT OF LAPSED POLICIES ON A THOROUGH ACTU- 
ARIAL BASIS THROUGH A UNIQUE SERVICE TO POLICYHOLDERS 


10 SO. LA SALLE ST. CHICAGO, ILL. 
































~~ Company OF the People, BY the People, FOR the People 
The Metropolitan Life Insurance Company 


Incorporated by the State of New York 


Home Office, One Madison Ave., New York City 


FIRST IN THE WORLD 
In gain in assets in 1917.............cccceeecccccecccccececcee$ 95,927,881.14 


In increase in income in 1917............cccceccccccccecececcs ,648,595.6 
In amount of insurance in force.............ceeeecceeeeceeees 3,930,181,898.00 
In gain in insurance in force...........ccecceceeeecessecsesss 453,749,902.00 
In amount of insurance placed in 1917..............eeeee0ee0+  791,060,002.00 


WAR SAVINGS STAMPS 


The Company, through its more than 15,000 agents, has undertaken to 
sell in 1918 $65,000,000 worth of War Savings Certificates and Stamps, mak- 
ing an allotment to every agent. 

















SCANDIA LIFE INSURANCE COMPANY 


30 North La Salle Street 3 hy 


NO PRELIMINARY TERM —THE ONLY ILLINOIS COMPANY, AND ONE OF 32 OUT OF 250 IN 
THE UNITED STATES NOW OPERATING ON THE BASIS OF FULL LEVEL PREMIUM RESERVES. 





CHICAGO, ILL. 


ALWAYS MUTUAL—ALWAYS PROGRESSIVE— 
ALWAYS SUCCESSFUL. 
SOME VERY ATTRACTIVE TERRITORY 
IN ILLINOIS, IOWA AND MICHIGAN. 


ILLINOIS’ ONLY MUTUAL OLD LINE COMPANY. 
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DIRECTORY OF 
LIFE INSURANCE 


ILLINOIS 


J. McCARY & CO. 
° GENERAL AGENTS 








Penn Mutual Policies Sell Themselves 
CORN EXCHANGE BANK BLDG. 


CHICAGO 


YMAN & PALMER 
General Agents for Illinois 
BERKSHIRE LIFE INS. CO. 
of Pittsfield, Mass. 
105 So. La Salle 
CHICAGO, ILLINOIS 


MINNESOTA 


O. ELIASON 
” STATE AGENT 


The Minnesota Mutual Life 


Agency Supervisor wanted in Minnesota 
ST. PAUL, MINN. 


OHIO 


W A. R. BRUEHL & SON 
e GENERAL MANAGERS 
Central Department 
State of Ohio and Northern Kentucky 
Home Life Insurance Company 
8 and 22 East Fourth Street 
CINCINNATI, OHIO 


LEADING HOTELS 


The Following Will Be Found the Headquarters 
for Insurance Men and Tne NATIONAL 
UnperwriTEeR Will Be on File in the 
Reading Room at Each Hotel 
ip This List. 























MINNESOTA 
The Hotel with the Ransford Sign 
European ‘Plan 
Brings comfort nine times out of nine 


O. H. JOHNSON, Prope 
BRAINERD, MINN. 


— ORMONDE 








Insurance Men’s Hotel 


VIRGINIA, MINN. 


NEBRASKA 
NEW On the Lincoln Highway 


ENSHAW HOTEL preen 
T. J. O'BRIEN CO., Props. 
Home of Blue Goose 
$1.00 Without Bath $1.50 Up With Bath 


15th and Farnam Streets OMAHA 
NORTH DAKOTA 
HE GARDNER 


EUROPEAN PLAN 


25 combination sample rooms, bath, $2.00, $2.50 
70 rooms with running water, $1.00 to $1.50 

80 rooms with bath, $1.50 to $3.00 

Finest cafe in the Northwest. Cuisine unequaled. Rest- 
ful, quiet-—only hotel in the city not on a car line. 


FARGO, N. D. A. H. Leimbacher, Mgr. 




















SALESMEN WANTED—Sell Real Estate Mortgage 
Bonds. There can be no higher class of investment. 
Pay 6 per cent. or more. Any denomination from 
$100 up. Nearly 20,000,000 Americans have recently 
shown their interest in bond buying. Let us give 
you facts about real estate bonds. Write for par- 
ticulars to-day. The Guarantee Mortgage and Trust 
Co., 70 W. Monroe St., Chicago, Ill. 


a card so worded will often arouse the 
prospect’s curiosity. 
Value of Getting Interview 


Many make the statement that if 
they are able to get into a man’s office, 
and he is financially able to and should 
purchase life insurance, they can sell 
him. They claim that the big task is to 
get into the man’s office, but that once 
inside they can consummate the deal. 
It takes a man of unusual ability and 
forcefulness to deliver the goods where 
he is soliciting a man with whom he is 
practically unacquainted. He is skat- 
ing on rather thin ice, and in the ma- 
jority of cases it would pay to delay 
the interview until in possession of 
more information regarding the pros- 
pect’s affairs. 

Business Pulling Letter 


A Chicago general agent has had re- 
markable success within the last few 
weeks in obtaining good leads for his 
agents by the use of the following let- 
ter: 


Many men, owing to the income, war 
and inheritance taxes, are now readjusting 
their life insurance contracts. It is im- 
portant that you knoW the application of 
these taxes to the life insurance policies 
that you now hold. Also the best form 
in which to carry your life insurance pro- 
tection under present conditions. We de- 
sire to render as great a service in this 
connection as your bank. 

Therefore, it will be a pleasure for us 
to have any one of our five or six life 
insurance experts call upon you who will, 
without obligation, answer any question 
that may be of assistance to you in prop- 
erly understanding the application of the 
existing taxes to life insurance. Our men 
will also be glad to offer you such advice 
as you may care to avail yourself of. 


Welcome Proffered Aid 


A self-addressed stamped envelope is 
enclosed and many good leads have 
been secured through the use of this 
letter. It provides the tactful salesman 
with an opportunity for a life insurance 
solicitation in an easy and natural man- 
ner. The majority of business men do 
not understand, or will not take the 
time to try to solve the mysteries of, 
the income taxes, and welcome any sug- 
gestion or assistance that is rendered. 


WHERE GOOD PROSPECTS 
CAN BE CORRALLED 


(CONTINUED FROM PAGE 1) 


made an effective drive for the mem- 
bers of this profession? The Dental 
Digest showed some time ago how im- 
possible it was for the average den- 
tist, whose period of activity is lim- 
ited to about 25 years from the time 
he is actudlly settled in his profes- 
sion at age 30, to save enough out 
of his practice over and above losses, 
poor investments, etc., to amass a com- 
petence. (And what we say of dentists, 
may be said of the common run of peo- 
ple.) In the lack of definite informa- 
tion as to what the average practice 
was, the sum of $3,000 was taken as 
a probable fair average at that time. 
Out of this must corhe office rent, pur- 
chase of material and supplies, instru- 


ments, books, family living and person- 
al expenses, making it necessary for a 
dentist (or other worker) to seek else- 
where than in his calling for the means 
of family protection, and to care for 
the lean and _ slippered period that 
comes to us all if we live. 


Solution Is Given 


Dr. Clapp points to the principal so- 
lution, and the wisdom of his advice 
extends beyond the dental profession 
into every walk and calling of life. 

“At the age of fifty-five, our dentist 
will have the expectation of living— 
and the argument will apply to others 
—seventeen and one-half years. Dur- 
ing part of this time he can probably 
earn his expenses, but even that toil 
will some day become too much for 
the old gentleman to meet by imme- 
diate earnings, and the day of his reck- 
oning for the use of his surplus in the 
past is now upon him. We all recall 
cases where men have not failed so 
early, and for many years after the 
age of 55 they have been an honor to 
themselves and their profession. But 
most of us can recall sorrowful cases 
where men have failed long before 
the age of 55, and have either gone 
to their long rest or to miserable years 
of invalidism and perhaps _privation. 
No one has any assurance that he will 
be the favored exception. His only 
safeguard is in the law of averages. 


Must Make Provision 


“The first solution is of course, life 
insurance. He is untrue to his duty 
who is able to make even a slight pro- 
vision for his family in event of his 
death and fails to do so. There are 
no more pathetic sights than the wid- 
ows and the fatherless fighting with 
feeble or tiny hands the battle another 
should have waged for them. There 
are, alas, those who cannot make such 
provision and against them no censure 
holds. But for him who can and does 
not, no censure is too severe. 

“Life insurance policies are of many 
kinds, but attention to two forms will 
suffice here. One form matures only 
with the death of the insured. The 
other form matures in a stated time 
and he who outlives that time may reap 
certain benefits. This form is usually 
more expensive, but is.more truly an 
asset in the hands of the dentist. 

ea Can Buy Life Insurance 

“Our dentist will probably find a suit- 
able policy which will cost about $30 
per thousand per annum (this rate at age 
35 now includes disability benefits and 
double indemnity for general accidents) 
and he will do well to buy enough to 
support his family or materially bright- 
en his own old age. He will be wise 
who does not stint himself here. He 
may have to deny himself many things 
to pay the premium. This will be well. 


only the knowledge that he must meet 
the premiums has enabled him to save 
money. Most have added that but for 
the insurance the money would doubt- 
less have been spent in other and less 
beneficial ways. 


Nest Egg Securely Packed 


“Another point should be remem- 
bered. That even if other investments 
may fail, with this nest egg securely 
placed, all is by no means lost. One 
point further makes this form of in- 
surance very valuable to the dentist 
(and to others.) The premiums will 
probably all fall within his earning pe- 
riod. If the policy matures within the 
passing of that period, he will be re- 
lieved of that item of expense and may 
profit very materially. A policy for 
$5,000 will probably cost the dentist 
about $150 annually (depending on his 
age and the kind of policy taken) with 
some dividends allowed as the years 
go by.” 








ACTUARIES 


|) cma F. CAMPBELL 


CONSULTING 
ACTUARY 


76 West Monroe Street 
Telephone Randolph 918 


CHICAGO, ILL. 








_- J. HAIGHT 


CONSULTING 
ACTUARY 


Hume Bidg. 
INDIANAPOLIS 
ULIAN C. HARVEY 


Consulting Actuary 
Chemical Building ST. LOUIS, MO. 


T J. McCOMB 
2 COUNSELOR AT LAW 
CONSULTING ACTUARY 
Premiums, Reserves, Surrender Values, etc., calcus 
lated. Valuations and Examinations made. 
Policies and all life Insurance —— 


The Law of Insurance a Spec 
Colcord Bldg. 


OKLAHOMA CITY 


J H. NITCHIE 
e ACTUARY 














Telephone 1223 Association Buildin 
Central 3462 19 S. LaSalle St., CHICAG 
A SIGTENHORST 
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CONSULTING 
ACTUARY 


WACO, TEXAS 








For the purpose of this article inquiries 
were made among men who carry a 
total of nearly a million dollars in- 
surance. Nearly every man said that 





| REDERIC S. WITHINGTON,F. pA 
! CONSULTING ACTUARY AND E 
| * 304-306 Security Building 
DES MOINES, IOWA 








Frankfort - - - - 


Assets - - - = 
Insurance in force 


Of course we want salesmen 


back of you. ¢ 


E. 0. BURGET, 
Secretary. 














Peoples Life Insurance Company 


Of course we will pay the right kind well. 


Nor do we consider former life insurance experience absolutely 
necessary, in order to succeed with us. 


If you are loyal, enthusiastic and industrious we will stand 


Indiana 


$ 1,000,000 
10,000,000 


W. A. IRWIN, 
Supt. Agents. 
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Illinois Life 
Man 
Always an 
Fllinois Life 
Man 


GREATEST GREATEST 


ILLINOIS ILLINOIS 


COMPANY COM PANY 


WANTS GOOD MEN WANTS GOOD MEN 


AND AND 
WILL PAY THEM WELL WILL PAY THEM WELL 





Ten-Year Periods 


Assets Insurance in Force Policies 
Dec. <a ---$ 104,307 $ 889,073 Issued 
ih se 274,290 6,619,653 1888-1897. . — Pi 744,1 102 387,702 
12 rth of 39,503,485 1898-1907. . “10, 551, *857 1,139, °235 
+ 115,099,897 1908-1917.... 31, 3845, -050 1 *961, 674 


The WESTERN and SOUTHERN 


Life Insurance Company 


W. J. WILLIAMS, President CINCINNATI 
Organized February 23rd, 1888 





Attractive Opportunities 


Open to Agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania and Michigan 


A Record of Thirty Years of Progress— 








Gary National Life Insurance Company 


Gary Theatre Building 
Gary, Indiana 
















CAPITAL, $100,000.00 





Located in the heart of Financial Solidity. 

Selling all forms of Participating and Non-Participating po'icies. 
Monthly Income and Guaranteed Settlement policies. 

Your opportunity to build a General Agency. 

Good Territory in Indiana. 


WILBUR WYNANT, President 








Seventy-Five Years Ago 


On the first of February, 1843, The Mutual Life of New York 
issued the first mathematical reserve policy ever written by an 
American company. 


Having completed its 75th fiscal year on the 31st of Decem- 
ber, 1917, the Company enters upon the new year with a justi- 
fiable pride in its impregnable strength, its unsurpassed policy 
contracts, its generous dividends, and its great body of well-satis- 
fied policyholders. 


THE OLDEST COMPANY IN AMERICA 
IS THE COMPANY FOR YOU 


For terms to producing agents address 
The Mutual Life Insurance Company 


OF NEW YORK 
34 NASSAU STREET, NEW YORK CITY 





Missouri State Life Policies 
RICH IN SELLING POINTS 


FACTS 
Over $156,000,000 of Insurance in Force. 
Over $27,000,000 of New Insurance Gatned in 1917. 
Average Interest Rate Earned in 1917, 6.6%. 
Policy Contracts New and Attractive. 
Non-Particpating Policies Participating 
After End of Premium Paying Period. 
Operating in 38 States and the Territory of Hawaii. 


MISSOURI STATE LIFE INSURANCE COMPANY 


Fastest Growing Life Insurance Company in America 


Home Office: ST. LOUIS, MO. 














A Real Opportunity for the Right Man 
A GOOD OLD FASHIONED 
GENERAL AGENCY CONTRACT 


Providing Good Commissions and Liberal Expense Allowance 
FOR 
Twenty Counties in Michigan with Headquarters at Grand Rapids 


THE MINNESOTA MUTUAL LIFE INSURANCE CO. 


E. S. ALBRITTON, Supt. of Agencies, SAINT PAUL 

























Are You Permanently Established? 


Write for Territory 
Pennsylvania—Ohio— West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 
PHILADELPHIA 
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LIFE, HEALTH, ACCIDENT sxc MONTHLY INCOME INSURANCE. 


DMGIES AND AGENCY CONTRACT Bai: 87:4: 
Opatings OFIO, IND., KY., MICH. and W.VA. Write Columbus 





© The OHIO STATE LIFE | 












Central States 


Life Insurance Company 
St. Louis, Mo. 


Insurance in force de i 


$32,000,000.00 


JAMES A. McVOY 


_Vice-President and General Manager 
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PROPER EXPLANATION © 
OF CASUALTY LINES 


Many Agents Neglecting Solicita- 
tion of Automobile Liability 





and Property Damage 
SELL FIRE COVER ONLY 
Prevection Afforded By Casualty Lines 


Part of Automobile 
Insurance Sales Talk 


Important 


A great many agents do not seem to 
understand the proper method of solic- 
iting full coverage automobile insur- 

Perhaps this is largely due to 
manner in which the automobile 


ance. 
the 





INSTRUCTIVE ARTICLES 


In part 4 of this issue are two 
particularly interesting articles on 
casualty insurance subjects. One 
is a copy of the address delivered 
for the Michigan Association of In- 
surance Agents by B. L. Heath, 
assistant secretary of the Chicago 
Bonding, on the subject of miscel- 
laneous casualty lines, and the 
other is an address by C. G. Axt- 
man, manager of Detroit branch of 
the National Workmen’s Compen- 
sation Bureau, on how local agents 
can get compensation rates of 
their clients reduced. 











business has been developed, but at any 
rate, a great majority of at least the 
small town agents are not presenting 
the subject in a very attractive man- 
ner, 

Upon hearing that a fellow towns- 
man has purchased an automobile, most 
small town agents will approach him 
for insurance on the car, soliciting him 
for fire coverage at a cost of say $25. 
After securing the prospect’s consent 
to writing a fire policy, the agent will 
usually ask “Do you want any other 
form of insurance on the machine?” 
The prospect naturally asks what the 
other forms are, what the cost is, etc. 


Subject Poorly Presented 


This is the weakest kind of a pre- 
sentation of the subject, as the rates on 
liability, property damage and the other 
Casualty coverages seem high com- 
pared to the fire rate. The assured 
concludes that the price is prohibitive, 
that the need of the additional insur- 
ance is not very great, and turns the 
agent down. The turndown is received 
only because of the unattractive man- 
ner in which the subject is presented. 
_ Full coverage automobile insurance 
involves good sized premiums, of which 
the fire premium is the comparatively 
small end of the stick. In soliciting 
only fire insurance on the car, the 
agent gets just what he asks for, and 
no more, 


Large Premiums Secured 


It is not at all uncommon for full 


$3.00 per Year, 15 Cents a Copy 








AGENCY CHANGES MADE 


IMPORTANT APPOINTMENTS 


Iowa Bonding and Casualty Names 
A. J. Schunk Northwestern Man- 
ager—Other Changes 


Some important agency appointments 
are announced by the Iowa Bonding & 
Casualty of Des Moines. The com- 
pany has established a branch office in 
Minneapolis at 615 Security Building 
with A. J. Schunk as northwest man- 
ager, and James Muldoon, assistant 
manager. These men formerly held 
similar positions in Minneapolis for 
the Lion Bonding. The new office will 
have jurisdiction over Minnesota, cer- 
tain counties of Wisconsin, and North 
Dakota, when the company is admitted 
to that state. Application has already 
been filed for admission. 

Mr. Schunk is one of the livest cas- 
ualty producers in the northwest. He 
was formerly president of the North- 
ern Casualty of Aberdeen, and while 
with the Lion produced a large volume 
of bond business. The new office will 
write all lines for the company. 

The Julius Bacher Agency of Mil- 
waukee is appointed state agent for 
Wisconsin for casualty lines. 

A. Bunting, formerly general 
manager of the Michigan Bonding and 
Casualty of Detroit, has been appointed 
mhnager for the company in that city. 

The Iowa Bonding is making steady 
progress. Since it started business in 
March it has written $25,000 in premi- 
ums, all of this business being written 
at conference rates. The company is a 
conference member in all of its depart- 
ments. 


Sherman & Ellis Examination 


_Legal points raised in the examina- 
tion of the Illinois Indemnity Exchange 
operated by Sherman & Ellis of Chi- 
cago, that have been referred to the 
attorney-general of Illinois, involve a 
number of questions that came up with 
the insurance department examiners. 
The attorney-general has not yet given 
an opinion. The examiners are to get 
together and agree on the accounting 
end of the report. There are five states 
interested in the examination. No re- 
port will be given out until after it is 
completed by the examiners and filed. 
It is understood that one of the main 
issues that arose is the inclusion of some 
$500,000 of depository or assessment 
notes of subscribers in the assets. This 
is a contingent liability which insur- 
ance departments have not allowed as 
assets in regular companies. It _ is 
stated that Sherman & Ellis claim that 
this should be legally included. 


Sued for Depreciation 


A recent case in Minnesota has been 
attracting considerable attention, in 
that an owner of an automobile that was 
run into by another machine, sued not 
only for loss of use but for depreciation. 
The machine owned by Christison ran 
into a machine owned by Brown. In 
the adjustment the insurance company 
paid Brown $104.90 for actual amount 
of repairs. Brown, however, reserved the 
right to sue Christison for the loss by 
depreciation and use. He asked for $200 
on each account. He was given $100 for 
depreciation. The insurance company re- 
fused to reimburse Christison for $100, 
but he brought suit and the court de- 
cided in his favor. 


The Southern Surety, which recently 
removed to Des Moines, has named 


STATUS OF GENERAL 


MERGER NOT CONTEMPLATED 


Reports of Absorption by North British 
Without Basis in Fact—Richard- 
son’s Statement 


PHILADELPHIA, PA., June 26.— 
Regarding the rumor cabled from Lon- 
don to the effect that the North Brit- 
ish and Mercantile is negotiating to 
purchase the General Accident, based 
on the pronounced increase in the mar- 
ket price of the General Accident stock, 
United States Manager Frederick Rich- 
ardson states to THE NATIONAL UNDER- 
WRITER representative that there is noth- 
ing mysterious about the advancing 
market value being commanded by the 
General Accident shares. 


Auditors’ Report Reflects Progress 


The actual cause is apparent to every- 
one conversant with the prosperous 
showing of the last auditors’ report, or 
whoever has read the report of the 
thirty-second annual meeting of the 
shareholders on April 30. The chairman, 
William Low, in his address, in part 
said: “Never since I joined the board 
six years ago have we been in such a 
comfortable and satisfactory position, as 
regards finance, aS we are today. * * * 
With regard to America, our previous 
year’s report foreshadowed an improve- 
ment. That improvement has been real 
ized and the loss on the working was 
reduced to about half what it was in 
the previous year, and I am glad to be 
able to inform you that for the three 
months of the current year wé actually 
show a profit, so we may now look for a 
series of profitable years in the United 
States.” 


Manager Richardson’s Views 


Manager Richardson also referred to 
the address of General Manager F. Norie- 
Miller, of which the closing paragraph 
was as follows: “In conclusion, I should 
like to say that with an intimate knowl- 
edge of every department of our busi- 
ness, I am confident that we have now 
arrived at that period in the history of 
our business when we can expect the 
large profits that are commensurate with 
the great amount of work and expense 
that has been involved in the organiza- 
tion and building up of the magnificent 
business which your corporation now 
possesses.” 


Merger Rumors Unfounded 


Manager Richardson expresses. the 
opinion that it would be most unnatural 
for the general manager, after thirty 
years of intense and faithful endeavor 
in arriving at the zenith of success, to 
entertain the idea of relinquishing the 
hard-earned honor and reward. Those 
most likely to blame for starting the 
rumor are the “croakers,” who have been 
predicting the downfall of the General 
Accident for years. Now, taken by sur- 
prise by the company being prosperous 
‘and making money everywhere it is 
operating, the “croakers” bolster up their 
forebodings by floating the canard that 
the advance in the market value of the 
stock is due to a change of the owner- 
ship of the company. 


On July 1 Ellis C. Myerie becomes 
connected as special agent of the Metro- 
politan department at New York City for 
the Globe Indemnity, devoting his time 
to casualty lines. He has been for some 
time past superintendent of the auto- 
mobile department at the New _ York 
office of the United States Fidelity & 








Coverage on automobiles to involve 


(CONTINUED ON PAGE 7) 


M. McLaughlin, Des Moines attorney, as 
general counsel. 


CASUALTY LINES AS 
SEEN BY E. M. ALLEN 


Head of National Association of 
Local Insurance Agents Gives 
His Views 


OPINION IS VALUABLE 


Lukewarm Interest in Miscellaneous 
Casualty Lines Attributed to 
Lack of Study 


E. M. Allen, president of the Na- 
tional Association of Local Agents, is 
just completing an extensive trip 
through the country. He has been at- 
tending the meetings of the variots 
state local agents’ associations. Mr. 
Allen is a keen observer, a logical 
thinker, and a successful local agent. 
He has seen all types of men engaged 
in the fire insurance business, knows 
the causes of their failure or success, 
and probably no man in the country is 
in a better position to discuss things 


from a local agent’s standpoint than 
Mr. Allen. 


Casualty Supplies Untouched 


He says that he finds entirely too 
many local agents who are not awake 
to the possibilities offered by casualty 
insurance. He has seen the supplies of 
casualty companies tucked away in a 
corner, the manual unused and un- 
studied, and the various applications 
covered with dust. Casualty business, 
by men whose offices are in this con- 
dition, is written only when asked for, 
and then without a clear knowledge of 
what it is all about. This condition is 
deplorable at this time particularly in 
view of the fact that the local agent 
who is to survive, must study and un- 
derstand casualty insurance in order to 
place a sufficient volume of this class 
of business on his books to make up 
for the fire business that has been or 
will be lost. There is practically no 
new building at this time and will not 
be for some time to come. The local 
agent must turn his attention to cas- 
ualty insurance, as the panacea. 


Not Impossible to Understand 


Mr. Allen says that there is nothing 
mysterious about the various casualty 
lines, but neither can they be mas- 
tered as easily as fire insurance. 

Once understood and thoroughly in 
hand, they open up a much wider field 
for solicitation than is presented to the 
local agent, who understands only fire 
insurance. 

Invested Time in Study 


When Mr. Allen first went into busi- 
ness, after completing a day’s work, he 
took home his work manual and studied 
it. He made his office associates study 
it. At the close of the day, he poured 
over the various forms or instructions 
supplied by the company. He made no 
attempt to solicit business for several 
weeks until he had his subject well in 
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COMPENSATION NEWS 


PUTTING UP FULL RESERVES 
How Companies Are Handling Death 
Claims of Alien Enemies Where 
Family Doubt Exists 





Companies writing compensation 
business frequently are embarrassed 
these days when it comes to payment 
of claims where aliens are involved 
whose families live on the other side. 
So far as enemy aliens are concerned 
whose families reside here, there is no 
question as to the compensation pay- 
ments. Where the status of the fam- 
ilies is known, even if they are living 
on the other side, these payments are 
made to the alien property custodian. 
Where, however, there is any doubt as 
to the families, the companies are put- 
ting up the full reserve on these claims, 
and payment will be adjusted at the 
close of the war when the status of the 
family can be determined. 

Claim men say that frequently Austri- 
ans, Hungarians, Bulgarians, and so on, 
have come over here, stating they have 
left families behind, but there is no 
positive proof as to whether there is 
a wife and children or other depend- 
ents. It is impossible now to determine 
the facts in case of death claim and 
where there is doubt, the companies 
are declining to make remittance to the 
alien property custodian in these dubi- 
ous times, atlhough his office suggested 
that such should be done. 


RATE REVISION SUGGESTED 


Readjustment of Workmen’s Compen- 
sation Manual Proposed to Become 
Effective This Fall 


Leon S. Senior, manager of the Com- 
pensation Inspection Rating Board of 
New York has written to the members 
of the organization for their views on 
the revision of the workmen’s compen- 
sation rate manual, to become effective 
the latter part of this year. He directs 
attention to the fact that industries are 
now working under abnormal condi- 
tions and the loss experience on 1915 
and 1916 policies will not accurately re- 
flect conditions under which risks are 
to be covered in 1919. His letter is 
shown below: 

“At the meeting of the National Refer- 
ence Committee on Workmen’s Compen- 
sation Insurance, held at this office June 
6, the advisability of undertaking a gen- 
eral revision of workmen’s compensation 
rates this fall came up for discussion. 

“It developed that the problem of a 
rate revision at this time will present 
unusual difficulties on account of. the 
abnormal conditions under which indus- 
tries are now being conducted. Refer- 
ence has been made to the fact that the 
loss experience derived from policies is- 
sued in 1915 and 1916 will not accurately 
reflect conditions under which risks will 
be covered during 1919. Our participa- 
tion in the war has introduced new 
elements that will have to be taken into 
account as a part of the rate-making 
problem. It will be especially necessary 
to give thoughtful consideration to the 
radical changes that have taken place in 
our industrial life, such changes result- 
ing in the formation of new industries, 
discontinuance of old industries, in- 
creased employment of women workers, 
higher standards of wages, and the oper- 
ation of industries under government su- 
pervision and control. 


To Get Expression of Opinion 


“Before undertaking the task of a 
general revision that may require sev- 
eral months of labor on the part of 
members assigned to committee work 
and a substantial expense in the way of 
travel, maintenance and _ service, the 
committee has instructed the secretary 
pro tem to secure an expression of 
opinion from the affiliated bureaus and 
the state departments having supervisory 
power ever workmen’s compensation 
rates in each respective jurisdiction. 

“In order to enable me to report the 
sentiment of the membership of this 
board to the National Reference Com- 
mittee you are requested to indicate 





whether it is your judgment that the 
committee proceed with the plans for a 
general rate revision as originally con- 
templated in the early part of the year, 
or whether the situation justifies that 
the work be deferred until such time in 
the future when the available loss experi- 
ence will more truly reflect the indus- 
trial conditions of the country.” 


STEVENS MAKES STATEMENT 


President of Commonwealth Casualty 
Addresses Superintendent Phillips 
Regarding Alleged Misuse of 
Policies 


PHILADELPHIA, June 25.—Presi- 
dent I. N. Stevens of the Common- 
wealth Casualty of Philadelphia informs 
THe NATIONAL UNDERWRITER representa- 
tive that he knew nothing of the pro- 
ceedings instituted against the Smith- 
Case agency until he returned to the 


home office from a western trip on 
Monday. 


He at once sent the following tele- 
gram to Superintendent Phillips of New 
York, which fully and plainly states the 
company’s position in the matter: 


On my return to Philadelphia, I am in- 
formed that the Commonwealth Casualty 
Company policies have recently been 
used in such manner as to cause your 
department to institute proceedings 
against certain New York insurance 
agents. 

I wish to assure you that any such 
use of our policies has been wholly with- 
out our knowledge, and that the officers 
of this company will cooperate with you 
to the fullest extent in punishing any 
and all persons guilty of a violation of 
your laws through the misuse of any of 
our insurance contracts. We do not want 
illegal business, or business obtained in 
illegal ways. I cannot believe that any 
authorized agent of this company in an- 
other state has been guilty of illegal 
acts or unethical conduct in getting busi- 
ness, and I respectfully ask you to make 
a thorough personal investigation of the 
whole matter. 


President Stevens asserts that the 
company has no connection whatever 
with the Smith-Case agency and never 
has had dealings with it. 

F. Clarke Smith, of Newark, is the 
company’s general agent for New Jer- 
sey and is authorized to write liability 
business in the state. Mr. Smith asserts 
that he has not written any business for 
the company outside of the state and 
that all policies countersigned by him 
were issued in conformity with law. 


Report on Pennsylvania Fund 


HARRISBURG, PA., June 23.—The 
State Workmen’s Compensation Fund 
has been examined and its assets as of 
Dec. 31 show $1,801,990. Its total reserve 
amounts to $1,146,402, leaving a net sur- 
plus of $381,934. The management ex- 
pense ratio was 17.9 in 1916 and 11.2 in 
1917. The receipts and disbursements are 
as follows: 

Receipts: 

Premiums, 1916.$ 673,783.34 








Premiums, 1917. 1,242,668.16 $1,916,451.50 
Ea |) | ee $ 11,590.80 

RUG SDT scivninrs. 34,271.84 45,862.64 
Total receipts, 1916-1917... $1,962,314.14 


Disbursements: 





Claims, 1916....$ 140,136.45 
Claims, 1917.... 386,888.06 $ 727,024.51 
Cl: Dxp., 1916 ....8 47.53 
Ci. SaEp:, 3917... 714.74 762.27 
Reins. Prem., 

DMG oisaanerssavave $ 18,500.00 
Reins. Prem., 

|: EIR 31,564.62 50,064.62 
Dividends to policyholders, 

OUT ctueRakeeeoeukeace eens 94,134.93 
Total disbursements, 1916- 

OE ses bens awiossonewee $ 671,986.33 
IONRCD So vases on pune shaw 1,290,327.81 


Foreign Corporation Ruling 


The New York court of appeals has 
rendered an opinion that no liability on 


the part of a foreign corporation, un- 
der the workmen’s compensation law, 
exists where the contract. of employ- 
ment, although made in New York, was 
made before the law took effect, and 
before the accident under discussion, 
which occurred in another state, the 
company had removed from New York 


all of its hazardous business. 


The North Carolina Mutual & Provi- 
dent Association of Durham, N. C., will 











shortly enter Tennessee. 
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Admitted Assets 
$1,801,040.80 


Capital 
$500,000.00 


Net Surplus 
$296,048.32 


O. F. ROBERTS, Vice-Pres. and Gen. Mgr. 


Home Office:—CHICAGO, ILL. 
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AGENTS WHO WRITE 


Fidelity and Surety Bonds, Automobile 

Liability, Burglary, Plate Glass or 

Accident and Health Insurance 
would do well to write to 


THE KANSAS CASUALTY AND SURETY COMPANY 


J. C. O. MORSE, President 





*“‘Conservative but Aggressive” WICHITA, KANSAS 





TNO, piel 





$1,962,314.14 








THE HOOD AGENCY, Inc. 


Largest Insurance Agency in the Northwest 
Specializing in Workmen’s Compensation, Casualty, 
Fire and Tornado and Surety Bonds 
GENERAL AGENTS 


THE OCEAN ACCIDENT & GUARANTEE CO., Lid. 
Phoenix Building, MINNEAPOLIS, MINN. 
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MICHIGAN’S LARGEST INSURANCE OFFICE 





HOME OF THE 


INSURANCE COMPANY 


AIA 


A. D. BAKER 6&2 COMPANY, Managers 


BOSTON INSURANCE COMPANY 


Western Department of the 


OLD COLONY INSURANCE COMPANY 


TUR T 


MICHIGAN SERVICE FOR MICHIGAN AGENTS 


B. E. STARR, State Agent J. M. ALLEN, Special Agent 





Fire, Automobile, Tornado, Use and Occupancy, Rents, Rental Values 
Adjustments of Losses with speed and fairness 


NINA 


We were glad to have the Michigan Association of Insurance Agents 
in Lansing and hope that they will again, before many years, decide 
to meet in the capital city 


NUTT 


OFFICE, CAPITAL NATIONAL BANK BUILDING 
Lansing, Michigan 
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J. P. OLD 
Elected President 
Sault Ste. Marie 


Newly 


HREE topics stood out promi- 
7 nently at the annual meeting of 

the Michigan Association of In- 
surance Agents of Lansing last week. 
They were the possibility of the gov- 
ernment entering the fire insurance 
‘business, the importance of reducing 
the fire waste during war times, and 
the opportunities afforded by miscel- 
laneous casualty lines to increase the 
local agents’ commission account. 


M. ALLEN, president of the Na- 
¢* tional Association, brought: a stir- 
ring message to the convention. Mr. 
Allen has just completed an extensive 
tour of the country, is naturally in close 
touch with conditions in the various 
states, and in a sense, has his hand on 
the public pulse. He has discovered 
in making the rounds that people in 
general do not feel that the local agent 
is an important cog in the machinery 
of fire insurance business. 


By Howard 


He attributes this to the fact that 
there has been no unity of action, no 
co-ordinated effort among local agents 
through their organization. He points 
out that the bankers, real estate men 
and others have engaged extensively in 
war activities, and the results of their 
efforts have strengthened them as <a 
class. As a contrast, local agents have 
done nothing as a body. They have 
engaged in various kinds of war work 
as individuals. Mr. Allen said that he 
knew of no local board that had con- 
ducted, as a local board, a campaign 
for the sale of Liberty Bonds, Thrift 
Stamps, Red Cross contributions, and 
the like. The natural result is that the 
average citizen has the impression that 
the local agent has not risen to the oc- 
casion. 

It is an open secret that the govern- 
ment has given no little thought to the 
matter of entering on an_ extensive 
scale, the fire insurance business. The 
country has applauded the govern- 
ment’s work in conducting its life in- 
surance bureau, and the time for 
branching out still further is oppor- 
tune. In making a survey of the busi- 
ness, Mr. Allen says that the action of 
the local agents must be of such a na- 
ture that the government can, by no 
interpretation, regard the agent as a 
nonessential of the business. A larger 
service must be rendered. : The agent, 
through a more stringent inspection. of 
risks, must make himself felt a most im- 
portant part of the fire insurance busi- 
ness. He must render a better and 
broader service to the assured, and 
make his activities and importance 
stand out in no uncertain manner. 
Throughout his remarks, President Al- 
len, at every opportunity made it clear 
that he was not attempting to spread 
alarm, but merely to set forth as a 
fact, conditions as he has found them. 
There must be, he says, a stiffening of 
the backbone, a determination to take 
a larger part in the affairs of the state 
and national associations, and a con- 
certed effort to make the various 
agency organizations a stronger factor 
throughout the country. 


BIRDSEYE 


N planning the meeting at Lansing, 
| George M. Goodell, president, had a 

definite object in mind. During the 
sessions he never forgot this object. 
Several months before the meeting was 
held he announced to the executive 
committee his intention of furnishing a 
“service meeting.” He planned to ‘elim- 
inate all the frills, reduce the entertaif- 
ment features to a minimum, and limit 
the speakers in their discussions. This 
program was strictly adhered to. Un- 
der his guidance the sessions moved 
along with a snap, no one “ran away” 
with the meeting, and as a result, an 
unusually large number of papers were 
read, addresses delivered and discus- 
sions engaged in. 

In announcing the meeting, Presi- 
dent Goodell laid great emphasis on the 
fact that the addresses were to be all 
of a practical nature. It was his inten- 
tion to have the local agents leave 
Lansing with something concrete, 
something that they could go out and 
make actual use of, something by the 
use of which the commission income 
might be increased. 

That the idea appealed to the local 
agents in Michigan is attested by the 
fact that the program drew a record 
breaking attendance, 141 registering, 
and several others attending who did 
not place their names on the official 
register. 


THE era started promptly on 
time at 2 p. m. Tuesday. In reading 
the president’s address, Mr. Goodell 
sketched the possibilities for the ener- 
getic, wide-awake local agent. He is 
strong in the conviction that the local 
agent who will, can considerably ele- 
vate himself in his own community by 
a better and more efficient conduct of 
his affairs. He outlines the “100 point” 
agent, and asked those present to 
check up on themselves and see how 
their own case fitted the picture he had 
drawn. 


N reading his report as secretary- 

treasurer, Leo. K. Hennes of De- 
troit, concluded by asking for a greater 
interest in the federation movement. 
He said that in making the rounds in 
the state the Insurance Federation will 
make every effort to increase the mem- 
bership in the agents’ association, will 
solicit combination subscriptions for 
the two organizations, and stimulate 
interest in the local agents’ organiza- 
tien. This will be of great help to the 
Michigan association, especially in 
smaller towns where letters seem to 
have no effect and it is impractical to 
send a personal representative. 

The reports of the executive, 
ference, legislative and membership 
committees, disclosed the fact that 
there are at present no unsettled con- 


con- 


ICS 


J. Burridge 


F OR years, agents have had the gos- 

pel of fire protection and preven- 
tion preached to them. Unfortunately, 
the subject has not created the interest 
that its importance justifies. In the 
midst of the war, however, it is being 
viewed from another angle. Ralph E. 
Richman, editor of Fire Protection, 
brought to the meeting a stirring ad- 
dress, and furnished those attending 
with food for thought. He spoke in 
plain language, stripped the subject 
bare of the camouflage with which it is 
often surrounded, and made clear just 
how serious a matter careless fires are 
today. He dispelled the idea that a 
fire of careless origin in a small town 
is not a serious matter. He pointed 
out that in government work, parts of 
all kinds are being manufactured in al- 
most every industrial town. The de- 
struction of a factory at almost any 
location destroys a unit, hampers pro- 
duction and seriously interferes with 
some form of government work. It is, 
therefore, a fact that a careless fire is, 
in almost every instance, an assistance 
to the kaiser, and throughout the ses- 
sion this topic was repeatedly 
brought up. 


EYOND a doubt, from now on the 
local agents will give more seri- 

ous attention to the solicitation of the 
so-called mre hag casualty lines. 
As was pointed out by B. L. Heath, 
assistant secretary oF the Chicago 
Bonding, in his discussion of the sub- 
ject, fire insurance premiums are not 
on the increase, in most communities 
there is practically no new building at 
all, and the increased values do not 
offset the absence of new business. 
Miscellaneous casualty lines offer the 
way out. The agent who is going to 
keep up his premium income or show 
an increase, must devote more time to 
the solicitation of the various “side 
lines.” Present conditions are likely to 
prevail for some time and the farsee- 
ing agent will commence to at once 
devote a more generous portion of his 
soliciting time to casualty insurance. 
It is rather discouraging to observe 


IE 


troversies and that conditions in the 
state are unusually good. 

Hugo Delfs, chief of the fire depart- 
ment of Lansing, delivered an address 
on “The Wood Shingle Menace.” Chief 
Delfs is a student of this topic, has con- 
tributed many articles on the subject, 
and is able to view the problem from 
the local agent’s standpoint. 


THE novelty of the use and occu- 

pancy sales demonstration con- 
ducted by O. A. Jenison and Clarence 
E. Bement, president of the Nova En- 
gine Company of Lansing, made a dis- 
tinct appeal. The exhibition was 
stripped of the formality attending the 
reading of a paper, and afforded a re- 
laxation in the middle of the morning’s 
program. 

In his talk on “Individual Responsi- 
bility for Careless Fires,” Ralph E. 
Richman, editor of Fire Protection, 
scored one of the big hits of the meet- 
ing. War conditions and the urgent 
necessity of conserving property, has 
made this topic an interesting one to 
all. Mr. Richman pointed out the par- 
ticular responsibility that is held by the 
local agent. It is in his power to do 
much toward making the general pub- 
lic view a careless fire as what it really 
is—a crime. Mr. Richman drove homie 


such a forceful message that he was 


GOVERNMENT INSURANCE 
PREVENTION OF FIRES 
MISCELLANEOUS LINES 





GEORGE M. GOODELL 
Retiring President 
Lansing: 


that until now, many agents have prac- 
tically shelved casualty insurance. 
They have written it only when asked 
for, and have made no real attempt 
to sell any of the various casualty lines. 
This is an opportune time for a change. 
No intelligent, well informed agent 
will question that fire insurance pre- 
miums in his town, if he lives in a small 
center, are going to suffer. Few agents 
have been able to successfully solicit 
life insurance in connection with the 
work for fire insurance agencies, but 
the various forms of casualty insurance 
go well with the fire coverage. Their 
solicitation is a war time necessity, and 
throughout the meeting much interest 
was manifested in the opportunities 
presented to the local agent by cas- 
ualty insurance. 


OF LANSING 
CONVENTION 


called upon to say a few more words 
at the session on Wednesday. 


E M. ALLEN, president of the Na- 

* tional Association, brought a seri- 
ous message to the meeting. He said 
that the local agents in most states are 
not sufficiently aroused over the possi- 
bilities of the government embarking 
upon the fire insurance business. He 
regards this move as an imminent possi- 
bility, and made his thoughts sink deep. 

In the course of his remarks, he said 
that the membership of the association 
had increased by 1,100 since last Octo- 
ber, and that the National Association 
now has about 7,000 paid for members. 
However, there are 85,000 local agents 
in the country, and Mr. Allen showed 
the necessity of the local agents’ or- 
ganization being representative. <A 
minority can never carry any great in- 
fluence. 

At the windup of the first day’s ses- 
sion, the nominating committee, con- 
sisting of W. A. Eldredge, O. A. Jeni- 
son and J. M. Crosby, was appointed. 
The resolutions committee consisted of 
Allen Beach, John P. Old and Charles 
P. Boyland. It was a foregone con- 
clusion that next year’s meeting be 
held in the upper peninsula and invita- 
tions were submitted from Houghton 
by C. E. L. Thomas, representing the 
Houghton County Underwriters Club, 
and John P. Old of Sault Ste. Marie. 
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L T. HAND, deputy insurance com- 
* missioner, was the first speaker on 
Wednesday, having as his topic, “Fire 
Prevention.” He emphasized, as had 
previous speakers, the need of preach- 
ing the doctrine of fire protection and 
fire prevention during war time. 

Ralph E, Richman, who had spoken 
on Tuesday, was called on to supple- 
ment Mr. Hand’s remarks and he out- 
lined just what the local agent can do 
in the way of preventing careless fires. 

One of the most interesting ad- 
dresses on the program was that of B. 
L. Heath, assistant secretary of the 
Chicago Bonding, who discussed mis- 
cellaneous casualty lines and the man- 
ner in which they can be solicited by 


ALLE 


RESIDENT E. M. ALLEN of the 
Pp National Association asked the 

Michigan association, as he will 
ask all other state organizations and 
their component  parts—the local 
boards—and their united whole—the 
national body—to immediately get into 
war work as organizations. He paid 
high tribute to the individual services 
being rendered here, there and every- 
where by local insurance agents, but 
he asked them to do more, and sug- 
gested that they could if they would 
employ their agency organizations to- 
ward such an end. Petty things, par- 
ticularly petty woes, must be forgotten 
at this time and the insurance agents 
must get together among themselves 
and get together with the companies 
and get together with the public in the 
bigger things that are essential to the 
winning of the war. 

President Allen said in part: 


F OR over a year we have been boast- 
ing of what would happen to Ger- 
many when we were ready to strike. 
We told about our wonderful bombing 
planes that would sweep over Berlin 
by the thousand, dropping tons upon 
tons of marvelous explosives that 
would literally blow Germany off the 
map. Our writers, speakers and poli- 
ticians even predicted the early ending 
of the war once these plans were ready 
for execution. 

We have been boastful, extravagant, 
careless, unmindful of the seriousness 
of our plight, and as a result the whole 
country deliberately went to sleep, be- 
lieving that as soon as Edison and 
Henry Ford found time to do so they 
would end the war over night. We 
know differently now. We realize that 
if the war ends in 1918 it will be a 
German victory. The merciless, des- 
perate bending back of that struggling 
line in Flanders is mute testimony to 
our lack of preparation, even after 
three years of warning. We are long 
on talk, but slow on definite results. 


E insurance agents are just aver- 

age Anfericans, and we _ have 
blundered along in the handling of our 
business just as our fellow citizens 
helped us blunder along through the 
first year of the war. As insurance 
agents, we are not prepared, and we 
have been blissfully unmindful of the 
gathering clouds that threaten the very 
life of our business. Gentlemen, this 
war is something we have never gone 
up against before. Past precedents and 
peace-time averages are of no avail in 
meeting war-time conditions. Business 
changes impossible during times of 
peace are easily made, as emergency 
measures, in carrying on a war. 

Has it ever occurred to you that self- 
ish politicians, Socialists and disloyal- 
ists generally might see in the business 
of insurance a fertile field for the fur- 
therance of their plots as business 
assassins? Thousands of these long- 
haired pests have rushed to Washing- 
ton in a frantic endeavor to slip 
through their selfish pet schemes, hop- 
ing that the confusion of war will aid 


the local agent. 
merly in the 


Mr. Heath was for- 
local business, under- 


stands the small town man’s problems,” 


and outlined in a practical way, just 
how the small town man can swell his 
commission accounts by the solicita- 
tion of casualty insurance in its various 
forms. 


K. LIVINGSTON, of Detroit, con- 

¢ ducted a bond questionnaire. Ques- 
tions, with the nature of which Mr. Liv- 
ingston was unfamiliar, were asked on 
various bond problems, Mr. Livingston 
furnishing satisfactory answers in 
every instance. With nearly every 
agent the bond business is an impor- 
tant feature of the agency, and the in- 


CALLS ON 
AGENTS TO 
DO MORE 


them. They are the very citizens who, 
through the I. W. W., Nonpartisan 
League, labor organizatioris and vari- 
ous slimy, insidious Socialist organs urg- 
ing pacifism, were largely instrumental in 
withholding our war preparations for 
three years. Now they are talking and 
preaching patriotism to the tune of 
strikes, business demoralization, higher 
wages and shorter hours, and they 
haven’t an ounce of patriotism in the 
makeup of their entire organization. 
However that may be, their power for 
evil is great, and constitutes a greater 
menace to America today than the 
Kaiser and all of his armies. They will 
not stop at upsetting the insurance 
business. 


MERICAN business men as a whole 

must take notice. We see these 
radicals high in the councils of the 
nation, and we have reason to be 
afraid. No leopard has even been 
known to change his spots. If the war 
is to be won and a lasting peace se- 
cured, every legitimate business insti- 
tution in America must be preserved. 


formation brought out by the questions 
was of a helpful nature. 
' Another sales demonstration on 
e“Fuall Coverage Automobile Insurance” 
was given with J. M. Preston of Lans- 
ing as the prospect, and M. E. Crandal 
of Detroit as the salesman. Questions 
were asked, the answers to which 
brought out the various selling points 
for full coverage on automobiles. 

Charles V. Freese of Detroit dis- 
cussed “Automobile Legislation.” Ina 
well prepared paper, Mr. Freese sug- 
gested a number of corrective measures 
which, if adopted, would at once reduce 
automobile thefts. 

C. G. Axtman, manager of the Work- 
men’s Compensation Bureau in Detroit, 


No revolutionary plan, in the thin dis- 
guise of a war necessity, must be 
countenanced. All legitimate business 
now is “our business,” and must be 
protected against attack by the com- 
bined business interests of the country. 


You read a few days ago of the 
young Georgia captain, only son of 
an aged mother, who left his home in 
Georgia at the head of his company 
less than six weeks ago. He was killed 
last week fighting on the front line. A 
few weeks ago in the east I saw two of 
our soldiers, one a _ strong, clean, 
straight chap about twenty years old, 
blinded from gas, with lungs inflamed 
and rotting, dying by inches, while the 
other, a fair-haired, blue-eyed boy of 
twenty-three has lost his right arm and 
his right leg at the knee. They had 
been reported to this country as among 
the seriously wounded. You and I know 
that a certain fixed percentage of our 
boys are going to come back to us that 
way, if they come back at all, and you 
must know and realize that sooner or 
later your sons and brothers, having 
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had as his topic, “Compensation Rat- 
ing.” The subject would indicate that 
such a paper must of necessity, be of 
technical nature. However, Mr. Axt- 
man has rubbed elbows with the local 
agents, understands their problems, 
and delivered his message in an inter- 
esting manner. 

John P. Old of Sault Ste. Marie, the 
newly elected president, was the last 
speaker at the meeting. He discussed 
“Agency Collections.” Mr. Old read a 
series of collection letters used by his 
office, which he says get the money. 
He explained the system to be used in 
connection with the letters, and at the 
conclusion of his talk had many re- 
quests for sample copies of the letters 
he is using. 


done their brave man’s part in the war, 
will come staggering and limping back 
across the trail that leads from “No 
man’s land.” Some will be crippled, 
some blind, while others will be pitiful 
idiots or raving maniacs, 


DMITTING the truth of these 

things, isn’t it amazing that some 
of us are still worrying over trifles, 
arguing and debating academic ques- 
tions, quibbling over technicalities, 
criticizing the conduct or ethics of our 
neighbors, just as we did in the days 
gone by before we had things that are 
real and serious to think about? 

Now, gentlemen, the nonessential 
things in life and in business must go. 
Only substantial things will survive the 
war. Only those plans, methods and 
practices that are constructive and effi- 
cient will be tolerated. Now, then, 
we've got to be made fit to back up 
those boys who are doing our fighting 
for us; we’ve got to be worthy of our 
own sons and brothers. 

The first thing we must do is to real- 
ize that we are not insurance men any 
longer, but business men of war, defi- 
nitely assigned to certain service nec- 
essary to the winning of the war. We 
have no other work to do, and no room 
in our minds or hearts for thoughts of 
anything else. We are never going to 
get anywhere without complete unity 
between companies, agents, the public 
and our government. We must forget 
our local differences, personal dislikes 
and our business troubles, and concen- 
trate on the one big, broad issue of 
properly handling the business of in- 
surance to best serve the interests of 
our government. If we fail in this we 
will not survive the war as insurance 
agents. Organization of all our forces 
is imperative. We must fill the gaps in 
our line and our reserves must be 
strengthened, so we will be ready when 
the test comes. 


UR patriotic duty now is to be con- 
structive not only in building up 
our own organization, but in subordi- 
nating our own ambitions and hopes to 


-improve the morals of the business, in 


raising the ethical standards, in being 
helpful and honorable towards each 
other, so that the time we used to spend 
in duplication of effort, in senseless 
competition and rivalry may be spent 
more and more in the service of our 
government. The fear of attack from 
the inside must be eliminated by rule 
and agreement, and the possibility of 
new competition from outside brokers, 
etc., must be forgotten for the present, 
because we must do the man’s part 
now, regardless of everything else. We 
must prove our worth to the world and 
to our government. 


HE insurance agent simply must 
prove his worth as a business man 
and as a war-time necessity. I know 
this to be and so do you, but we have 
been bashful about taking the general 
public into our confidence. Wherever 
I go I find insurance agents heading 
(Continued on page 16) 
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A. D. BAKE 


EBELLIOUSNESS within the in- 
R surance business, as between the 

agents and companies, a divided 
front cannot safely be tolerated at this 
time. This point was brought to the 
Michigan local agents at their banquet 
by A. D. Baker, president of the West- 
ern Insurance Bureau, the younger 
western organization of companies. Mr. 








meee A. D. BAKER 
President Western Insurance Bureau 
Lansing 


Baker spoke for the companies partly 
because of his position and partly be- 
cause he is the head of the big Lansing 
office, the home office of the Michigan 


Commercial and the western general 
agencies of the Boston and Old Colony. 
Mr. Baker spoke briefly but his ideas 
were burned in. They resulted in much 
favorable comment and are really a 
message to agents everywhere as well 
as the agents of Michigan. He said: 


j HE declaration made by one of our 
Revolutionary fathers that “We must 
all hang together or we shall hang sepa- 
rately” is applicable in a marked de- 
gree to the insurance world today. In 
company with all other business inter- 
ests the insurance business is facing the 
possibility—we might say the probabil- 
ity—of great changes in economic and 
business conditions. We are riding on 
a current that is taking us swiftly we 
know not where, and the idea that this 
condition will end with the war is, in 
my estimation, a dangerous fallacy. In 
fact, I am inclined to think that we 
must face permanent reconstruction of 
many of our methods and perhaps in- 
stitutions after the war is over. 

It is useless for us to classify these 
threatened changes as bolshevic or so- 
cialistic and condemn them all on that 
ground. The bolshevic movement and 
the non-partisan movement are simply 
excesses and excrescences on a real 
and sincere determination in the 
thought of the world for certain re- 
forms and rearrangements. The world 
is asking today as never before of every 
institution, both church, government 
and business, “What are you good for; 
are you serving the public interest well; 
if not, how can you be reformed so as 
to serve acceptably?” We have got to 
answer these questions and answer 
them to the satisfaction of the public 


we are serving. If not, that public will 
itself take in hand the business of mak- 
ing the necessary changes. 


HIS statement 4s intended as no 

condemnation of the insurance busi- 
ness or those engaged therein, but we 
need not deceive ourselves. The scru- 
tiny which is being turned on all busi- 
ness institutions is being and will in the 
future be turned on us. It is, therefore, 
incumbent upon us to accept the lesson 
of preparedness which the great war 
has enforced on us all, and see if in any 
way our house needs setting in order. 


TT subject which you have given 
me tonight is one of the points where 
I believe a betterment can be made, 
viz., a recognition of the solidarity of 
interests between agents and com- 
panies. Insurance departments have 
found that certain necessary reforms 
which the cOmpanies were attempting 
to secure, and certain reforms which the 
insurance commissioners themselves 
were attempting to secure, were often 
antagonized by certain elements in the 
insurance business. In Scriptural lan- 
guage, “A house divided against itself 
will not stand,” and I believe that some 
more concerted effort should be made 
by state and National Associations of 
Agents for intelligent cooperation in all 
legitimate efforts which tend to the 
reformation and systematizing of the 
business. I believe that 90 percent of 
the agents are willing and glad to do 
this, but there is an element among the 
agents which has opposed every step 
toward needed reformation in my 
memory,—men who prefer the old days 
when insurance was a free-for-all fight 


AS REPRESENTATIVE OF THE COM- 
PANIES URGES CO-OPERATION 


to anybody who could cut a rate or 
twist a form—and this element objects 
strenuously to anything which takes 
away from them the advantages which 
their sharp practices have given them 
over their competitors. This element 
fought the antidiscrimination law, 
fought the 10 percent surcharge, and 
other steps which are today almost uni- 
versally acknowledged as requisite to 
the good of the business. I believe 
thoughtlessness and lack of a broad 
view are responsible for the action of 
this small element among us. These 
are the men who hold the immediate 
nickel so close to their eyes that they 
cannot see the dollar a little further 
off, and they are the men who, if they 
cannot see the necessity for intelligent 
cooperation, will endanger the insur- 
ance business at the critical times which 
are likely to arise in the next few 
years. 


i HE old business slogan which was 
invented by the devil, the father of 
evil, that “Business is war,” is not only 
dangerous and shortsighted, but is 
obsolete; and the sooner we put in its 
place the kinder, saner and wiser motto, 
“Business is cooperation,” the sooner 
will we have passed from dangerous 
waters infested by rocks and shoals into 
waters that are much more safe to 
navigate. Cooperation does not mean 
a smothering of individual effort, but 
the gathering together and focusing of 
individual effort for the good of all; it 
means the giving up in certain cases of 
individual advantages for the good of 
all, and is a step which progress is 
forcing us to take; and failing to do so, 
we will lose step with the march of 
events. 


Goodell Defines Protession 


annual meeting of the Michigan 

Association of Insurance Agents 
at Lansing last week President George 
M. Goodell called attention to the fact 
that the program was shaped around 
three subjects—co-operation, responsi- 
bility and conservation. He then 
plunged into a discussion of just what 
the insurance vocation is, a trade, a 
business or a profession. He said: 


| N inaugurating the program of the 


| BEG your permission, for a few 

moments, to speak on insurance as 
a business which is rapidly turning 
into a profession. Three great astound- 
ing facts present themselves: 

1st. The absolute necessity of fire 
insurance to the conduct of trade and 
industry and the maintenance of the 
entire credit structure of modern busi- 
ness. 

2nd. The quality of the character 
and intellect which insurance men have 
invested in the business to bring it 
to its present position. 

3rd. The fundamental 
which underlie insurance. 

Insurance is the occupation by which 
we live. Gainful ocupations are car- 
ried on by, selling something. Things 
sold are either merchandise or per- 
sonal service. In this operation of sell- 
ing we have three distinct phases— 
a business, a trade, a profession. The 
corner grocer sells merchandise. A 
lathe hand in a machine shop is sell- 
ing personal service under direction of 
a superintendent. Beyond the machine 
shop is the office of a doctor. 

The grocer sells goods, and we call 
that a business. 

The lathe hand sells personal service 
to men who know more about the serv- 
ices they buy than the seller does and 
we call that a trade. 

The doctor sells personal service to 


principles 


buyers, who, helpless in his hands, 
know littie or nothing, and we call that 
a profession. 

The moral conditions surrounding 
these three different kinds of selling 
are very different. 

The ‘physician’s relation to his pa- 
tient is very different from that of the 
merchant to his customer or the fore- 
man to the lathe hand. The physician 
tells the buyer of his services what the 
buyer wants—a thing the merchant 
never does, and then the physician 
takes the responsibility of seeing that 
the buyer gets it—a thing the wage 
man never does. 


ERCHANDISING and mechanical 
trades have a peculiar way of de- 
veloping into professions. 

The devolepment of the profession 
of medicine grew out of the barber’s 
trade. The lawyer, a professional man, 
was developed out of a clerk or writer 
for hire—a trade. 

Both the tradesman and professional 
man work under discipline, but the dis- 
cipline of the tradesman comes from 
without; while the discipline of the 
professional man comes from within. 
In every bit of professional work done, 
the professional man puts in a bit of 
himself. He sells his own personality. 

What is it that changes or develops 
a business or a trade into a profes- 
sion? 

The arrival of the merchant or the 
workman at a point where his knowl- 
edge and his personal judgment and 
personality are worth more to society 
than either his goods or his mere skill. 

But second, the human conscience 
had its part in this transformation as 
well as the human mind. As knowl- 
edge increased the moral responsibil- 
ity of knowledge increased at equal 


pace. The merchant and workman 
came to see how those who bought 
their goods or purchased their skill 
needed protection against themselves. 
The merchant was asked to sell things 
which were useless, wasteful, harmful, 
was requested to do many things. 
Then—the professional conscience as- 
serted itself. The birth of the profes- 
sion was accomplished. 

Every true profession works to make 
itself unnecessary. Only quacks and 
charlatans try to keep knowledge from 
the people. Real lawyers work to sim- 
plify law procedure and keep you out 
of trouble. Educators labor to make 
education compulsory and_ universal. 
Real doctors of eminence work for pub- 
lic health, less sickness and few physi- 
cians’ fees. You may know the pro- 
fessional man by this sign: He is al- 
ways trying to teach his secrets to the 
whole public, and help the world to get 
on without him. 


W HAT are fire and casualty insur- 
ance? 

They are professions which the gen- 
eral public thinks is only a business 
or trade; and which many of its prac- 
titioners think of them in the same 
way. Many of the insurance laws 
passed within the past five years 
treated insurance as a form of mer- 
chandising. The supreme test of: a 
profession is its effort to make itself 
unnecessary. This is the widest gulf 
between a profession and either a busi- 
ness or trade. The seller of dry goods 
or groceries does all in-his power to 
extend the use, and make unfailing the 
demand for the things he sells. The 
physician labors to awaken the public 
to laws of health; whose observance 
will make it unnecessary to call a 
doctor; the lawyer advises against law 


suits, and works for reformed proced- 
ure. The teacher tries to make learn- 
ing universal and saturate the air 
with it. 

Society needs the guidance of the 
fire insurance expert as truly as it 
needs the guidance of the sanitary or 
legal or mechanical expert. The tech- 
nical, social and moral problems with 
which the fire insurance men wrestle 
are not surpassed in importance by any 
other group of problems that confronts 
the business world. Failure to recog- 
nize the professional standing of fire 
insurance has wrought confusion both 
within and without our ranks. 

The record of fire insurance is un- 
mistakable. The fire insurance pro- 
fession labors to teach the public how 
to build so property shall not burn up; 
how to put out fires before they start. 

Your grocer asks you what you need; 
your carpenter asks you what you want 
done; but your lawyer and doctor take 
the helm and tell you what you need, 
and what you must do to get it. The 
real fire insurance man stands beside 
the lawyer and the doctor. 

I covet for fire and casualty insur- 
ance men a like standing. No profes- 
sion is charged with greater responsi- 
bilities. The whole credit structure of 
the commercial world is held together 
by the cement of fire insurance. We all 
sleep with the wings of the invisible 
but real protection of this unrecognized 
profession extended over our couches. 
Society has long recognized the pro- 
fessional character of the man who 
guards our property rights, and the 
man who safeguards our health. Why 
not of the man without whose trained 
activities credit would have no ade- 
quate basis in this world of property, 
and life itself would be invested with 
new perils during every hour of work 
and every moment of sleep. 
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WHY 


ASUALTY lines as commission 
( producers in the smaller cities 

and towns was the subject of B. L. 
Heath, assistant secretary of the Chi- 
cago Bonding. Mr. Heath is one of 
those live wires who came from one of 
these leser cities. He knows whereof 
he speakso n the subject assigned him, 
because he knows both the town and 
the casualty business. His advice is 
worthy the serious consideration of 
every local agent. He said: 


ie is my endeavor to come before you 
as a salesman, pure and simple. The 
salesman for the manufacturer goes out 
on his way and endeavors to place be- 
fore the dealer an advertised commod-- 
ity, and the dealer, in turn, through 
advertising, window display, etc., sells 
to the public. I likewise am a salesman, 
placing a well-advertised line into the 
hands of the agent or the local dealer, 
who, in turn, advertises, displays and 
sells to the general public. 

“Let Gold Dust Twins Do Your 
Work,” and “His Master’s Voice,” are 
well- known sayings. They immediately 
call to one’s mind the commodity sold 
or offered for sale. The local agent, 
with catch phrases such as “Service 
Counts,” “Right if We Write You,” 
“We Put ‘Sure’ in Insurance,” and 
scores of others, can build up an adver- 
tising slogan that, whenever heard, 
calls up that agent’s name and makes 
his office the byword for all insurance 
in his community, and calls to mind his 
office whenever insurance of any kind 
is desired. The agent’s display window 
can be nothing more than the reflec- 
tion of his service and correct practices 
as passed by word of mouth from one 
to another of his town’s people. 


ASUALTY insurance; what does it 

offer to the salesman? Gentlemen, 
it opens up a vast, uncultivated field of 
possibilities, and from now on I am 
going to direct my remarks to the 
agent from the small or medium-sized 
town, and whatever I may say cannot 
be applied to cities of the size of De- 
troit or other of your beautiful centers 
of industry. The subject given me is 
one of such tremendous proportion that 
time will only permit me to roughly 
sketch their possibilities and give you 
a few of my personal experiences. I 
am not here to discuss all lines of in- 
surance, but being a casualty man, quite 
naturally I must speak for those lines, 
possibly to the disadvantage of other 
lines through comparison. 

In medium-sized towns in your state, 
with a population under 50,000, the 
manufacturing industries are not too 
numerous as compared with the aver- 
age number of local agents. The retail 
district is none too large. Each agent 
has many friends or trades at many 
places. Fire insurance, in consequence, 
is well divided. You trade with Jones, 
the haberdasher; Smith, the dry goods 
merchant; White, the grocer, and 
Brown, the butcher. Other agents do 
likewise, and each, in turn, secures a 
portion of the fire insurance commen- 
surate with his trade. Each office rep- 
resents strong fire companies, and_so 
none of you can give anything different 
than your competitor. If you are alive 
and kicking, you may draw up and have 
printed a form for your client, which 
attaches to a standard policy, and thus 
secures a trifle larger line on his build- 
ing or stock than the other agent, due to 
the service rendered. Casualty insur- 
ance, however, is different, being a 
business of service, and policy contract. 


THE war, with its many restrictions, 
which, thank God, the people of this 
country are cheerfully complying with, 
has curtailed building operations to a 
minimum, and in consequence fire in- 
surance has suffered. There is a stag- 


the Local Agent Should Write Casualty Lines 
And Which of These Gives the Best Returns 


nancy in new building. Only the other 
day one of the largest general agents 
told me the increased values do not 
begin to make up for the dearth of new 
business. 

The time is most propitious, gentle- 
men, for each of you to take stock of 
yourself, and the opportunities sur- 
rounding you, and in so doing one thing 
can result, namely, if you are. in the 
insurance ‘business to stay, now, right 
now, you must school yourself and 
become acquainted with casualty insur- 
ance lines. Learn them, if you have not 
already done so, and harvest your 
crop, increasing your revenue and plac- 
ing on your books good, substantial, re- 
newable risks, I am not going to speak 
on the various lines of casualty insur- 
ance in the order of their importance. 


FROM a standpoint of quick returns, 
and renewable values, it is my hon- 
est opinion that the agent who devotes 
a substantial portion of his time by 
concentrated solicitation and earnest, 
whole-hearted enthusiasm towards the 
development of accident and health 
business in his locality, in a very short 
space of time will see results far be- 
yond his fondest hopes. I have in mind 
a certain agent in a town of 25,000 who 
has devoted most of his time during 
the years of 1911 and 1914 to develop- 
ing fire and compensation insurance in 
his locality. True, he secured and built 
up a very fine fire agency. However, 
in 1914 he took stock of himself and 
found that the compensation business 
he had placed on his books, while of 
considerable volume, had taken up 
most of his time and attention in prop- 
erly caring for same and had not made 
him any great amount of money, due to 
the cost of handling detail based on the 
low commissions. In consequence, he 
turned his attention next towards find- 
ing a substitute line of insurance to 
push, in order to help him secure a 
proper return from his agency, meas- 
ured on the amount of work connected 
therewith.. 

In the summer of 1914 he went east, 
and while talking with the manager of 
one of the larger casualty companies, 
he was advised to push accident and 
health insurance as an agency builder. 
With a laugh, he told the manager that 
all the accident and health business in 
his locality was written by an agent 
who devoted all of his time to that line. 
The manager, in turn, showed him the 
advantage of a good accident and 


health business, and, by the way, this 
agent had never conscientiously solic- 
ited a single prospect for this form of 
insurance, always believing in his heart 
that the other agent in his town had 
it all corralled. He had never deliber- 
ately solicited an accident or a disabil- 
ity policy and had only written two or 
three for clients in his office who had 
personally asked him to write their 
policy. Jones returned to his home city 
determined to make a drive for accident 
and health business. He studied his 
various policy forms, posted himself 
on the business from A to Z, listed 
every man in the town, not knowing 
whether he carried insurance or not, 
and, putting ten names on a slip of 
paper, with the idea of calling on ten 
people each day, he then went out ona 
systematic campaign for this class of 
business. The results, gentlemen, were 
a revelation to him. Within one year 
from the time he started his drive, he 
had placed on his books over $4,500 in 
accident and health premiums, at an 
average: commission of 30 percent. 


T IS a well-established fact that if 

the prospect for accident and health 
insurance is properly written at the 
time of taking the application, and is 
properly taken care of at claim time, 
then the lapse ratio on this class of 
business is less than on any other form 
of insurance written.’ Constant effort is 
a determined factor in securing a large 
volume of accident and health insur- 
ance. My own experience has been that 
by calling on ten men a day I can have 
at least two sales. These ten men 
called on should not necessarily be live 
prospects, but merely picked from 
‘every walk of life, irrespective of 
whether they carry insurance of this 
kind or not. 

The beauty of accident and health 
business is that you come in closer con- 
tact with your client then you do by 
writing any other class of insurance. 
This is brought about principally be- 
cause a great deal of this business is 
written on a quarterly or semi-annual 
basis and the fact that you must, in 
order to properly underwrite your 
client, know a great many facts pertain- 
ing to his own personal and financial 
affairs. Also there is the chance of 
paying a personal claim during the year 
and the service rendered by your office 
is the telling point and vou either bind 
your client closer to you or lose him 
entirely. 


ie IS my belief that one of the most 
important facts for an agent to con- 
sider in representing a company is the 
claim service that company is prepared 
to give. I have known and I have no 
doubt that your own experience is such 
that an accident and health claim 
promptly and satisfactorily settled is 
an asset to you that cannot be figured 
in dollars and cents. The claimant 
after a satisfactory settlement, is a 
booster who leaves your office with 
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nothing but kind feelings, and tells his 
friends all the facts concerning the 
promptness of settlement of claim. 

I have, in mind the case of a young 
man whom I paid a claim to about two 
years ago who had another policy in 
one of these so-called business or trav- 
eling men’s associations. The partial 
disability end of the claim was so cut 
down by the nonstock company and the 
settlement by the stock company was 
so satisfactory that it brought at least 
25 policyholders to my office. The 
company represented by the agent 
should have up-to-date contracts with 
fairly liberal indemnities and few con- 
ditions or restrictions. In this class of 
insurance, policies are sold on their 

(Continued on page 12) 
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A WAR DUT 


S PEAKING on “Personal Respon- front, helping in that most important 


sibility for Fires,” Ralph E. Richman 

of Cincinnati, editor of Fire Pro- 
tection, made an appeal that hit home. 
It so aroused the convention attend- 
ants that they called him back to the 
floor the second day and asked him to 
tell specifically what sort of a course 
they should follow. His address, which 
struck the respondent note, follows: 


HE Unied States will win this war. 

That can be asserted now definitely, 
clearly, and confidently. When the war 
is over there will be two classes only 
in this country—those who helped to 
win it and those who did not. That 
classification is being made up now by 
each person for himself or herself. 
There are few persons in this country 
who do not have a particular task to 
do which they can do better than any 
others or which it is their peculiar re- 
sponsibility to do. All can give to the 
Red Cross, Y. M. C. A,, the K. of C, 
and lend their money to the Govern- 
ment either by buying thrift stamps or 
Liberty Bonds. All can obey the food 
regulations. All can write cheerful and 
encouraging letters to the boys at the 


task of mainaining the morale of an 
army operating three thousand miles 
from home. There are many other 
things that it is the privilege of all to 
do. But to do these things is not 
enough. We must also seek out that 
job in which we can give special service 
and for which our occupations desig- 
nate us. Among these special jobs 
which you and I must fill is the task of 
arousing a fire conscience in America 
—arousing a fire conscience in Amer- 
ica, and that includes ourselves. It is 
no one man job. It is not an easy thing 
that we undertake to do. It is a duty 
at all times and now it is a patriotic 
duty and the man who comprehends 
the need for fire prevention, for awak- 
ening this sleeping America to the rav- 
ages of the fire fiend and who is not 
moved by this call for special service 
is a slacker in the war and a traitor to 
humanity. 


T HIS job is up to us. 
tion are we making? If we have not 
yet aroused ourselves; if we too lack 
this fire conscience, then we are mak- 
ing the same kind of contribution made 


What contribu- 
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by the gentleman who was asked to 
give something to an old ladies’ home. 
“Sure,” he said to the solicitor, “I will 
contribute.” As the solicitor eagerly 
pressed him for the amount he stated 
that he would be glad to furnish two 
old ladies. It is necessary that we 
recognize that personal responsibility 
for fire losses begins at our own door. 
We have the facts necessary to con- 
vince the people of fire prevention 
necessity at this time. Fires can be re- 
duced partly by our actions, and it is 
not a difficult thing to prove it. 

Surely there is no one who doubts 
the necessity for wartime fire preven- 
tion. It is one of the curses of this 
war that to destroy Prussianism we are 
under the necessity of Prussianizing 
ourselves to a limited extent and in 
sheer self-defense; we must copy some 
of the devilish and inhuman methods of 
warfare which the over-reaching ef- 
ficiency of Prussia has devised. But if 
this war has brought its curses, it has 
also brought its blessings. Prussia has 
been known as one of the most careful 
nations in the world, extremely careful 
in guarding the lives of her citizens in 
peace time and in preventing the de- 
struction of created and natural re- 
sources by fire and other agencies. How, 
then, shall we win this war by pitting 
carelessness against carefulness, by 
failing to copy also the conservation ef- 
ficiency of our opponents? It cannot be 
done. Bear that in mind. It cannot be 
done. Our cause has already suffered 
severely from reckless destruction in 
careless fires. Our seemingly bound- 
less national resources avail us noth- 
ing today if these resources are not 
made into material for fighting Ger- 
many, and shipped across the seas ready 
for use by the millions of men repre- 
senting us on the battle fronts. Any 
fire where these goods are produced, 
handled or stored cripples our war effi- 
ciency. If the day of our prosperity 
has led us to overestimate our national 
resources and has led us into the sin of 
wastefulness let this hour of adversity 
and crisis cause us to repent, and go 
and sin no more, removing now and 
forever this most ‘shocking form of our 
inefficiency—the fire carelessness of 
America. 


[5 there any need to repeat here the 
fire loss statistics of America? I 
hope not. I hope those figures of shame 
have burned their way into your 
memories beyond all chance of being 
forgotten until by our united effort we 
shall reduce their size to honorable 
proportions. To dwell on the direct 
value loss of $250,000,000 a year would 
be superfluous here. It would place 
me in the position of the Georgia 
darkey who was praying for the Lord’s 
aid in a fight against crime in his city. 
He said, “Oh, Lord, bring us thy as- 
sistance in this hour of need, help us to 
reach the hearts of criminals and those 
who tempt them that crimes may be 
made less frequent i in this, our city. Oh, 
Lord, great is the need for thy almighty 
aid, for crime is on the increase here 
and I can prove it to you by statistics.” 
These figures of $250,000,000, as you 
well know, do not begin to measure the 
real fire loss of America. In addition 
to this direct loss in property, gone 
never to return, think of the loss due to 
interruption of business. Who can 
compute it? Many plants have been 
ruined forever by a fire loss, and going 
concerns checked out of our national 
resources. Buildings gone, machinery 
destroyed, orders lost, good will in an- 
other man’s plant, organization scat- 
tered, spirit crushed. These are ter- 
rible and tangible losses, for all of 
which America’s fire carelessness may 
be held to account. In many fires valu- 
able papers are destroyed which can 
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never be replaced and whose value can- 
not be named. 


W HO has given the figures showing 
loss because employes are thrown 
out of employment by fire? It is con- 
servatively estimated that it costs $35 
to take a man into a plant and teach 
him the duties of his position. This is 
lost by the manufacturer, who must 
often build a new organization. Then 
among the workmen there is loss of 
wages, loss in waste of energy applied 
in fitting themselves into new organ- 
izations; time, labor and resources un- 
necessarily used in moving from one 
home to another or from one city to 
another. 

Consider the loss in future use of de- 
stroyed goods, of taxes to city, county, 
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state and nation and the human tribute 
of 1,500 killed and 5,000 injured, the 
last alone an appalling sacrifice in a 
civilized country to fire, which we know 
how to control but are too indifferent, 
too careless, too greedy and too crim- 
inal to fight effectively. 

There is another source of fire loss, 
which at this time gives particular con- 
cern to our government. Do not think 
for an instant that a fire must be a mil- 
lion dollar fire or in a large city to 
count. A $5,000 fire in some buildings 
in the United States now might do 
more damage to the cause of the Allies 
than a million dollar fire elsewhere. 
The burning of one factory may se- 
riously hamper the operation of one or 
more others which must wait for raw 
or semi-finished materials which were 
expected from the destroyed factory. 
The ship building industry on the coast 
may be set back seriously by a fire in 
an inland city where steering apparatus 
is being made. Your fire marshal or 
you yourself can probably point to 
many such factories. 


W ITH all this, there has not been 
mentioned the extra cost in main- 
tenance of fire departments, the most 
magnificent in personnel and equipment 
of any in the world, and the extra cost 
of building and maintaining the great 
water systems. A friend wrote from 
Italy recently telling me that he did not 
think Fire Protection would thrive very 
well over there because in the first 
place they have no fires, in the second 
place only a few wells in a rather large 
city and no equipment for fire depart- 
ments, except uniforms and badges 
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that gave the wearers the appearance of 
decorated generals from the front. A 
large part of the cost of fire and water 
departments is directly traceable to the 
special need in America for combating 
serious fires. 

The high cost of insurance in Amer- 
ica is only comparative and a true re- 
flection of the fire waste size which 
determines it. The same amount of in- 
surance as is now carried in the state 
of Indiana and which costs about 
$8,000,000, could be carried in France 
for $800,000 or less. The fire loss in 
proportion to insurance carried is com- 
pared by the same ratio. 


ALL these phases of the fire loss and 
many others that have not been 
named are present at all times. At this 
hour none of these standards of meas- 
urement fulfills our requirements. It 
would be easy to multiply examples to 
show this. Here are only two. The 
fire prevention section of the War In- 
dustries Board discovered an airplane 
factory in San Francisco housed in a 
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building of the most inflammable con- 
struction and having muslin cloth for 
wall partitions. The board ordered 
this plant to move to improved quar- 
ters immediately. Three days after the 
order went out the expected and pre- 
dicted happened. In this one fire five 
airplanes and parts for five hundred 
more were destroyed. Can you tell 
what these machines might be worth 
to the Allies next September? Again, 
since America entered the war seven 
dust explosions have occurred in flour 
mills and elevators, destroying enough 
wheat to keep several hundred thou- 
sand soldiers in France on 100 percent 
bread rations for an entire year. In 
three elevator fires alone, enough wheat 
was destroyed to do this for 100,000 
troops. Additional ships, food, air- 
planes, spell human lives now and there 
is no value that measures or restoration 
that compensates. And food, airplane, 
ship building or other munitions plants 
almost equally as essential are in the 
home towns of every one of you. 

And the responsibility for the great 
part of this untimely destruction rests 
upon American citizens. It is time that 
the American citizen who attempts to 
hide his guilty carelessness resulting in 
fire, behind the charge of enemy incen- 
diarism should be exposed. The dan- 
ger of enemy spies must not be min- 
Imized as their number is more fre- 
quent and their destruction of property 
more extended than is generally sup- 
Posed, but all the enemy aliens and 
spies in this country will not do one- 
tenth the fire damage deliberately that 
will be accomplished by the criminal 
fire carelessness of the unknown 
enemy inside our lines, the American 
Citizen. A careful investigation made 
by the National Board of Fire Under- 





writers into the causes of seventy-five 
fires reported by the press as of in- 
cendiary or suspicious origin, probably 
set by enemy incendiaries, discloses 
that only four of these fires can be 
classed as having been deliberately set 
on fire and that only six were of sus- 
picious origin. Nor was it by any 
means clear that the incendiary losses 
were due to the enemies of the United 
States. Of the seventy-five fires, four 
are set down as being due to incen- 
diaries, six of suspicious origin, 23 of 
unknown origin, and 42 are ascribed to 
definite causes not incendiary. It is 
adding cowardice to criminal careless- 
ness to attempt to shield our own sins 
behind the charges against spies of the 
enemy. With 1,500 fires a day, it is 
foolish to say that most of the destruc- 
tion is caused by anything other than 


the carelessness of Americans. No, 
carelessness is not the word! It is 
criminal. It is doubly criminal now. 


E in America have not been idle in 

the face of this loss. We have the 
most wonderfully efficient fire depart- 
ments known to history and God is wit- 
ness that we need them. We have ex- 
pended millions on fire protection and 
fire prevention but we have not gone to 
the root of the matter. We shall have 
won our fire prevention fight in Amer-— 
ica when there is a sincere public opin- 
ion supporting the now famous declara- 
ion of President Wilson, that, ‘“Pre- 
ventable fire is more than a private mis- 
fortune. It is a public dereliction.” It 
is a praiseworthy characteristic of the 
president that he is a leader, not a fol- 
lower, and here, too, he steps out ahead 
of the ordinary citizen in his attitude 
toward preventable fire. His statement 
should make clear to all that each of 
us is individually and collectively re- 
sponsible for America’s fire waste. 
What have you or I ever done to show 
our belief that preventable fire is a pub- 
lic dereliction? Have you ever told 
your neighbor so? Have you ever told 
your newspaper so? I have been told by 
those outside insurance circles that it 
is useless to bring out these points be- 
fore a group of insurance agents. I do 
not believe it. Insurance men are not 
different from other business men, and 
if the business men of this country had 
placed their own immediate welfare 
above international and national good 
this country would never have entered 
this war and we should be doomed to 
failure from the start. This entire war 
demands a rising above the source of 
profits and the insurance men of Amer- 
ica are not one whit less patriotic than 
any other group. It is our special duty 
at this time to create a fire conscience 
in America and teach our own com- 





munities that preventable fire is a pub- 
lic dereliction and should be punished 
by public agency. 

A few months ago, an employe in a 
Jersey City warehouse dropped a cig-— 
arette on the floor and this led to the 
destruction of millions of dollars in 
value of property of extreme import- 
ance to the winning of the war. This 
young man was most severely criti- 
cized, but I declare that you and I and 
all other citizens of this country are 
almost equally as guilty as this young 
man in our responsibility for that Jer- 
sey City fire. When did you or I ever 
indicate as part of the public that we 
look upon the causing of a fire by ex- 
treme carelessness as the commission 
of an anti-social act and as a deed 
worthy of public criticism and severe 
punishment by government agencies? 
When we have taken that stand in our 
communities, when we have made in- 
dividual responsibility for fires a living 
thing within otirselves, then we shall 
have earned the right to criticize the 
fire carelessness of another. 


THE attitude of the American people 
toward fire can be changed. The 
people of America can be aroused so 
that they will enforce responsibility and 
all that it includes. Enforcing personal 
responsibility means the action of pub- 
lic opinion in making one who has a 
preventable fire feel guilty as one who 
has done an anti-social act; it means 
enactment of laws and ordinances that 
will make the careless man pay the cost 
to the city of extinguishing or attempt- 
ing to extinguish his preventable fire; 
it means a public opinion that will en- 
courage the institution and support of 
suits to recover damages from the 
financially responsible man whose care- 
less. act destroys his neighbor’s prop- 
erty. 

This public opinion can be created. 
It can be done partly by you, it can be 
done because at least half and probably 
75 percent of all fires are primarily due 
to human negligence. It has been done 
in accident prevention work—not by 
purchasing guards for machinery, pri- 
marily, but by enlisting the sympathetic 
aid and assistance of men and women. 
Education is effective. At the time of 
the flood in Indianapolis in 1913, the 
power plants of the city were sub- 
merged and the chief of the fire depart- 
ment warned the citizens that should 
fire occur the fire department would be 
helpless. For four days the city was 
without water for fire protection and 
in those four days not a single fire was 
reported, but as soon as the chief an- 
nounced that protection was back to 
normal the fires began to occur with 





normal regularity. This shows what 
can be done when people know that 
they must be careful to preserve their 
property. 

In Cincinnati, in December, 1917, 
there were 387 fires, the largest number 
ever recorded for any one month. In 
January, 1918, there were 293 fire calls. 
Superintendent Conway of the Cincin- 
nati Salvage Corps, becoming alarmed 
at the increase in fires, obtained the 
assistance of one of the leading Cin- 
cinnati newspapers in presenting for 
more than a month articles on fire pro- 
tection and prevention. Immediately 
after these articles began to appear, re- 
sults were apparent. February, 1918, 
the first month when the articles began 
to appear, there were 184 fires as com- 
pared with 339 for February, 1917, a 
mild month. March, 1918, showed a de- 
crease of 53 fires and April a decrease 
of 78, the number of fires in April be- 
ing the lowest of any month in ten 
years. There is no other possible way 
to explain this decrease in fires except 
that it was due to greater carefulness 
on the part of the citizens for the 
climatic conditions were such as to 
lead to an increase in fires rather than 
a decrease. And in addition to accom- 
plishing this direct result public opinion 
was created for the support of a per- 
sonal responsibility ordinance which 
passed the Cincinnati council at the 
close of the campaign and is now a part 
of the city’s laws. 

A year ago, in May, a special cam- 
paign was conducted in Portland, Ore- 
gon, to make that month a “fireless 
May.” This came at the close of two 
years of special fire prevention work 
and the results were almost beyond be- 
lief. Fire loss was decreased in terms 
of millions and the number of fires in 
terms of hundreds. It would be possible 
to extend these examples almost in- 
definitely. These should be sufficient to 
convince anyone that carefulness and 
creating a sense of personal responsi- 
bility for fire prevention is the most 
hopeful method for reaching America’s 
fire waste. 


A LTHOUGH it is possible under the 
common law to seek damages for 
loss due to spread of fire when by a 
reasonable interpretation, danger to an- 
other’s property might have been fore- 
seen when the fire was started, yet it is 
desirable to pass laws to that effect. 
There is nothing so satisfactory before 
a jury as a clean cut support of statute. 
Moses recognized this when he gave 
the law to the Israelites. There is a 
definite provision in the Mosaic law 
showing that the campaign for personal 


(Continued on page 12) 
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SHOWING CLIENTS HO 


ITH “Merit Rating of Compen- 

sation Risks” as his subject C. 

G. Axtman, manager of the 
Detroit branch of the National Work- 
men’s Compensation Bureau, explained 
to Michigan agents how they can se- 
cure reductions in compensation rates 
for clients by having defects corrected, 
improvements made and safeguards in- 
stalled. He said: 


i HIS paper is based on the Indus- 
trial Compensation Rating Sched- 
ule, edition of 1916. It is intended to 
meet the requirement for a description 
of the rating plan and to explain how 
compensation rate improvements can 
be developed by betterment of plant 
conditions. 
_ It is recognized that there is a vary- 
ing degree of desirability between risks 
and the industrial compensation rating 
plan is constructed to establish a rela- 
tivity of hazard between risks within 
a group and to provide a monetary in- 
ducement to the insurance buyer to 


ge within his premises an improved 
risk. 


You, as the field representatives of 

your respective companies, have 
great concern with the quality of risk 
submitted to your companies for ac- 
ceptance, not only because you are 
depended upon to be frank and proper 
in your recommendations but more im- 
portant from your viewpoint, because 
the experience as reflected in the statis- 
tics of this year’s selections will have 
a preponderant influence in opening or 
closing the values which regulate the 
influx of business to your companies on 
succeeding years. 

A method of determining the theo- 
retical difference in hazard in plants of 
any one classification group is called 
a merit rating plan. Such a plan when 
involving physical features of a plant 
may be likened to an accounting sys- 
tem involving credits and debits of 
varying types and values. As the in- 
fluence of credits or debits predomi- 
nates in accounting and establishes the 
status of a venture as profitable or 
otherwise, so does the prevalence of a 
positive or negative balance when ap- 
plied to the initial estimate or base rate 
establish a tangible gauge of the qual- 
ity of a risk. The rating schedule, 
therefore, is not only an instrument 
serving to place a risk on a certain 
mark on the scale ranging between 
poor and good, but it is ever beckoning 
you to sever the restraining elements 
which retard a risk from becoming of 
the highest calibre. 


HE rating schedule is: ist, a tabu- 

lation of the elements which pro- 
duce or prevent accidents; 2nd, a de- 
scription of a method of indicating a 
mathematical equivalent of each ele- 
ment, and 3rd, a definition of a means 
of reducing the undesirable influences 
and increasing the effectiveness of the 
advantageous influences. 

The elements considered represent 
all of the common physical causes of 
accidents as defective stairs, power 
transmission, grinding wheels, etc., and 
embrace also, first aid and _ hospital, 
safety and welfare, etc. These various 
elements have weighed values, in ac- 
cordance with the extent of their influ- 
ence as an insurance cost factor and 
the weighing process gives rise to 
three major divisions of both charges 
and credits, namely “dollars on pre- 
mium,” “dollars on rate,” and “percent 
of rate.” An illustration of each type 
of entry demonstrates that these group 
deductions are substantially well found- 
ed in theory. 


66 OLLARS on premium” is a 

charge applied to such features 
as defective stairs, which present a 
definite hazard regardless of the nature 
of the occupancy of the premises and, 
beyond a certain point, irrespective of 
the size of the plant. In other words, 


of such accidents is quite independent 
of the number of employes, because 
plant efficiency requires segregation of 
employes to prevent congestion at any 
one flight of stairs and thereby limits 
the average exposure to a nominal 
number of employes. Since we are 
concerned chiefly with the frequency 
and extent of injuries, then it can be 
properly said that a fixed charge in 
“dollars on premium” represents the 
weighed value of a feature of this type. 


¢¢P)OLLARS on rate” charges are 

applied to those hazards affect- 
ing all employes to a like degree and 
in no way contingent on the plant oc- 
cupancy. Such charges may be likened 


66 DERCENT of rate” entries are 

those which, for their value are 
contingent on both the plant occu- 
pancy and the volume of exposure. 
“First aid and hospital” lends itself 
readily to illustration of this type. 
Whereas classifications highly produc- 
tive of serious accidents have corre- 
spondingly high basic rates, so it is 
particularly significant that provision of 
ample “first aid” facilities will be of 
increased value per employe, accord- 
ing as the hazard of the industry and 
the basic rate increases. Then, the 
adapting of the credit modification as 
a percentage of the basic rate which 
nominally represents the inherent haz- 
ard of the risk truly gauges the eco- 








In Flanders’ Fields 


In Flanders’ Fields the poppies blow 
Between the crosses, row on row 
That mark our place; and in the sky 
The larks, still bravely singing, fly, 
Scarce heard amidst the guns below. 
We are the dead. Short days ago 
We lived, felt dawn, saw sunset glow, 
Loved and were loved, and now we lie 
In Flanders’ Fields. 


Take up our quarrel with the foe! 
To you, from falling hands, we throw 
The torch. Be yours to hold it high! 
If ye break faith with us who die 
We shall not sleep, though poppies grow 
In Flanders’ Fields. 


—By Lieut. Col. John McRae. 


America’s Answer 


Rest ye in peace, ye Flanders dead! 

The fight that you so bravely led 
We've taken up. And we will-.keep 
True faith with you who lie asleep. 

With each a cross to mark his bed, 

And poppies blowing overhead, 

Where once his own life blood ran red; 
So let your rest be sweet and deep 

In Flanders’ Fields. 


Fear not that you have died for naught. 
The torch ye threw to us we caught; 
Ten million hands will hold it high, 
And Freedom’s light shall never die! 
We've learned the lesson that ye taught 
In Flanders’ Fields. 


—By R. W. Lillard. 








to a catastrophe factor, presented by 
the presence of a “fire trap.” Were it 
possible to segregate a risk into units 
and to charge a rate for each unit then 
the logical basis of premium collection 
a fixed number of injuries sustained by 
falls on unprotected stairs in a textile 
mill, will cost approximately the same 
as a like number of injuries sustained in 
an auto engine manufacturing plant or 
in any other work place. 

Further, it is true that the frequency 
for a “fire trap” unit would be a flat 
per capita charge for all of like earn- 
ing capacity who are exposed to this 
common hazard. The same mathemat- 
ical result is obtained by making an 
equivalent “dollars on rate” modifica- 
tion to be applied to the entire payroll 
of those employes exposed to the 
hazard. 


nomic value of the presence of the 
“first aid” equipment. 


T HE method of attack in rating is 
quite simplified by the logical and 
clear structure of the inspection report 
and the rating schedule. The former 
asks a definite question which the in- 
spector answers in one word, while the 
schedule tells concisely what to do with 
the answer. Question 16h of the inspec- 
tion report asks how many elevator 
cars are not lighted according to 
standard. Definition 16h of the rating 
schedule defines “standard” and with 
that point determined, the inspector 
provides the answer to the question. 
Item 16h of the schedule tells the 
amount and the nature of the entry to 
be made on the rate form. Thus the 
process is extended to all questions and 


To Get Lower Rates 


On Compensation 


answers of the inspection report and 
the operation is largely mechanical. 

At the bottom of the rate form the 
totals of the respective types of 
charges or credits are reduced to a 
common unit of “dollars on rate.” The 
net difference of these totals is the 
rate departure, representing a rate in- 
crease if charges predominate or a rate 
decrease if credits predominate. 

Assume now that you have been pro- 
vided with an inspection report and 
rate form properly completed and you 
desire to improve the risk. The first 
operation is to review the first three 
columns on the left side of the rate 
form where the charge entries are 
made. You will find possibly that a 
charge of $2.50 appears on the fourth 
line opposite the words “floor open- 
ing.” Then if you refer to the in- 
spection report you will also find that 
item number four states that there are 
two unguarded floor openings. Section 
four of the rating schedule gives the 
following information: 

1st. The amount of the charge per 
floor opening. 

2nd. Definition of a floor opening, 
and 

3rd. An approved standard means of 
guarding a floor opening to eliminate 
the charge. j 

Here then your service begins. You 
can inform your client that he is being 
charged $1.25 annually for each of these 
floor openings and you can further ad- 
vise him, in specific terms how to pro- 
ceed to correct the condition to remove 
the penalty. Should you prefer to state 
the amount of the charge in terms of 
rate, divide the $1.25 by the payroll 
and: the result is the rate difference. 
For example, if the payroll is $5000 
then a $1.25 premium charge will equal 
two and one-half cents rate charge. 

Continuing in a like manner with all 
charge entries a complete list of rec- 
ommendations can be prepared by 
using the standards given in the rating 
schedule and you can thus acquaint 
your client with the means whereby his 
rate can be improved. Care should be 
exercised in the translation of charge 
entries to their equivalent in rate value 
and due recognition must be given to 


the nature of the charge as respects its | 


assignment to one of the three major 
groupings previously described. 

Having thus taken the steps to pre- 
pare for bringing the risk up to the 
normal average further incentives for 
rate betterment can be provided by a 
similar analysis of the credit entries. 
In this process however it is necessary 
to seek out those items for which no 
credit has been allowed. Items 19 to 
24 inclusive are always fruitful fields 
for investigation because a risk is not 
of the best type before the maximum 
allowable credits have been assigned 
for these divisions. 

When the item for item analysis of 
all charges and credits has been made 
and the assured has been provided with 
descriptions of methods for betterment 
of his plant conditions then you have 
placed the responsibility of rate reduc- 
tion into his hands and you can further 
the activity only by insistance on com- 
pliance with the recommendations. 


 ' HIS paper is given over for the 
most part to a discussion of a 
problem from purely a cold economic 
point of view, and while our immediate 
welfare as units of a commonwealth 
may thus appear to be the beneficiary 
the more permanent satisfaction lies in 
the fact of the humanitarian aspects of 
the work. To foster a plan which re- 
moves the hidden.mines of destruction 
from the paths of our workmen, the 
men to whom we now turn as a unit 
for our preservation is to aid the great- 
est effort within the broad range oi 
capabilities of man. 
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BARRY 


Made Them Laugh 
And Also Cry at Banquet 


J V. BARRY, assistant secretary of 

the Metropolitan Life, presided at 
the banquet on Tuesday evening, as 
toastmaster. To those who know him, 
this is “nuff ced.” At this occasion, 
Mr. Barry was at his best. He had his 
hand on the steering wheel at all times, 
drew generously upon his apparently 
unlimited fund of stories, and was in a 
happy mood. In the course of the 
evening Mr. Barry recited the great 
war poem, “In Flanders Fields,” and 
then added to it, “America’s Answer.” 
This sudden shift from the ridiculous 
to the sublime was one of the impress- 
ive features of the evening and brought 
tears to the eyes of many. 

The association was welcomed by 
Major Ralph Duff, private secretary to 





JAMES VICTOR BARRY | 
Assistant Secretary Metropolitan Life 


New York 
the governor, and Mayor Jacob 
Fearle. The response (as usual) was 


made by Fred Guenther, of Detroit, in 
his customary manner. Former insur- 
ance commissioner, John T. Winship, 
spoke on the antidiscrimination law 
and emphasized the many reforms that 
it is responsible for. After tracing 
the history of the Michigan act, Mr. 
Winship indulged in some reminis- 
cences. 

George W. Carter, president of the 
Michigan Insurance Federation, dis- 
cussed “Federation Activities.” He 
summarized the work of the Michigan 
Federation and outlined again the pur- 
pose and scope of the organization. 

President E. M. Allen’s talk in the 
evening was along patriotic lines. He 
said that peace time averages do not 
obtain at this time and the local agent 


must adjust himself to the present day 
conditions. 


Charles P. Boyland, of Grand Rap- 


ids, followed Mr. Allen and discussed 


the activities of the Non-Partisan 
League. This organization is a menace 
to the insurance business and its pos- 
sibilities for growth and expansion 
were set forth by Mr. Boyland. 

A. D. Baker, vice-president of the 
Michigan Commercial, spoke on “Sol- 
idarity of Interest.” He asked that 
unnecessary controversies and quib- 
bling between companies and agents 
be stopped, and that the whole ener- 
gies of the officials and local agents 
be devoted to the proper conduct of 
the business at this time. He urged 
a greater co-operative spirit and 
showed the necessity of the insurance 
interest presenting a united front at 
this time. 

Clarence E. Holmes, vice-president 
of the Employers Casualty of Lansing, 
brought the members to their feet with 
his address, “Insurance Patriotism.” 


GUENTHER SEEKS 
Office and Gets it 


Fred Guenther, of Detroit, got more 
than he bargained for as a result of his 
remark at the banquet on Tuesday 
evening. In rising to respond to the 
address of welcome, he remarked that 
last year at the Muskegon meeting W. 
A. Eldridge was made president emer- 
itus. This move, he said, was entirely 
all right, but he thought that the time 
had now come for the creation of an- 
other office—that of responsor emeri- 
tus. He did not realize how large a 
job he. was wishing upon himself, for 
in framing the resolutions, the commit- 
tee included the following, which 
passed: 

Whereas, The Michigan Agents As- 
sociation has in the past most heart- 
ily enjoyed the intelligent and humor- 
ous responses to addresses of welcome 
by the Mayors, United States Senators, 
Governors and other prominent person- 
ages during the 50 years of the asso- 
ciation’s activities in Michigan and the 
grave responsibilities that has bur- 
dened that office. 

Be it Resolved, That the resolution 
committee of Michigan association in- 
sistently recommend that the present 
incumbent, Brother Fred Guenther, be 
elected Responsor Emeritus and con- 
tinued on active duty from now on— 
that he be mildly censured in failing to 
tell the names of those who welcomed 
us at last night’s banquet, his interest- 
ing experience at St. Louis, Mo., some 
years ago, and also further censured 
for his making apologies as to the age 
of his stories and his failure to tell his 
entire repertoire. 


CUSHMAN HOTEL 


Insurance Men’s Headquarters 


PETOSKEY, MICHIGAN 


OPEN ALL YEAR 
The Leading Hotel of Northern Michigan 
W.L. McManus Jr., Proprietor 





JOHN ROWSON 


CHAS F. JEFFERS 


JEFFERS & CO. 
GENERAL INSURANCE 
Office 306 Grand Rapids Savings Bank Bldg. 


B. M. JEFFERS 


Adjuster of Fire Losses 


Fire : Surety |: Burglar Citizens Phone 2491 
Accident Plate Glass 


40] Ashton Bldg. Workmen's “Compensation Grand Rapids, Mich. 








GRINNELL-ROW COMPANY 


General Agents Western Michigan 
Aetna Life—Aetna Casualty—Auto Ins. Co. 


GRAND RAPIDS MICHIGAN 








GEORGE T. BEMIS 


Insurance 


64 Porter Block., cor. Monroe and Division Aves. 





INSURANCE—THAT’S ALL 


Grand Rapids Insurance Agency 


WATKINS - HEATH & BLICKLE 


HOUSEMAN BUILDING 





_ JACKSON “ 





Greetings from 
Leading Agents of Sault Ste. Marie 





SAULT STE. MARIE 


SAULT INSURANCE AGENCY 


OLD & BLANK, 


Managers 


MICHIGAN 


J. S. CROSBY ©@ COMPANY 


ESTABLISHED 1858 


INSURANCE IN ALL ITS BRANCHES 
201-203 GRAND RAPIDS GRAND RAPIDS 


SAVINGS BANK BLDG. 


HOLDEN-HARDY & BOYLAND 


~~ — te 





Insurance 





704-705 Grand Rapids 
Savings Bank Building 


SECURITY 


GRAND RAPIDS, MICH. 


Park-American Hotel 
KALAMAZOO, MICH. 





Service First Satisfaction Always 


Charles Pratt Berger Company 
INSURANCE 


Successor to 
Insurance Department 


European Plan $1.00 and up 
With bath $1.50 up 


W.B. Webb & A. M. Walker Co. Both Phones 487 
A.M. Wallen Ins. Agency 
410 Dwight Bldg. § JACKSON, MICH.) ERNEST McLEAN, Manager 
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W. B. Webb Company 
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199 So. Burdick St. KALAMAZOO 
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Insurance 
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Now Conducted by the Third Generation 


HALL & KENNEDY 
INSURANCE 


CITY AND FARM PROPERTIES 
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A. A. SMITH 


General Insurance 


and 


Real Estate 


Third Floor Oakland Building 


LANSING, MICHIGAN 


Row -Ackerman Co. 
GENERAL INSURANCE 


304 WILSON 


LANSING - - 





MICHIGAN 





L. B. Ayres 


Sec.-Treas. 


Chas. E. Cravens 


Ins. Engr. 


STANDARD 
Real Estate Co. 


Capital $125,000.00 
GENERAL INSURANCE 


a Sy 


118 W. Allegan St. 





LANSING - - MICH. 


Stratton Brothers 


GENERAL INSURANCE 


502-4 Oakland Bldg. 
LANSING, MICHIGAN 


District Mgrs., Massachusetts Bonding 
& Insurance Company 





WINSHIP 


OHN T. WINSHIP’S toast at the 
dinner was responded to 
rather informal manner, for he 

said there was about as much of a pau- 

city of new ideas on the subject that 
had been assigned to him as there was 

a paucity of subscribers to a new publi- 

cation that was being founded by two 


young men, who were sitting in their 





JOHN T. WINSHIP 
Former Michigan Commissioner 
Saginaw 


office one day pondering as to how to 


meet the weekly pay roll, when one of 


them jumped up to look out of the 
window, and the other exclaimed, 
“What are you looking at?” “There 


is a funeral procession going by,” was 


the reply. “My God,” exclaimed the 


SAYS ANTIDISCRIMINATION 
LAW HAS BEEN BENEFICIAL 


other, “I hope it isn’t our subscriber.” 
Continuing, Mr. Winship spoke about 
as follows: 


66 HEN President Goodell tele- 

phoned me the other day about 
this meeting, he said that he wished I 
would say something about the anti- 
discrimination law. Now, my friends, 
it seems to me that the antidiscrimina- 
tion law is a memory of the past—not 
that it is dead, for it is very, very much 
alive; but it is a memory because the 
violent and unreasonable opposition 
to the measure which was engendered 
in this state during its passage and 
thereafter seems to have faded away. 
The big noise who cavorted up and 
down the state, fanning the flames of 
hatred and slander against its propo- 
nents, has, by the happy and successful 
operation of the law, been entirely dis- 
credited, and he is heard no more. But 
we can at least take a look at the situ- 
ation. 

“Do you hear any great amount of 
kicking now? Isn’t the situation much 
better for that portion of the public 
that is willing to pay for what it gets 
and is not asking for any undue advan- 
tage over their fellow men? Has any- 
body been suffering except that man 
who had a ruinously cut rate that oper- 
ated to the detriment of the insuring 
public in general? The opponents of 
this law wished to get lower rates by 
underhanded methods, the advocates of 
the law wished to get lower rates 
through service rendered and the adop- 
tion of fire preventive methods. The 
propaganda of the opponents of the law 
was on a par with that of the Non- 
Partisan League, and was not one whit 
better. 

“T think that one of the best illus- 
trations of the operation of the law is 
afforded right here in Lansing. The 
course adopted here was in marked 
contrast to the course adopted by the 





Cadillac Insurance Agency 


PEARCE B. BLAND, Mgr. 


INSURANCE OF EVERY KIND 


PHONE CHERRY 4462 


Vinton Building, 114 Woodward Avenue 


DETROIT, MICH. 


city of Kalamazoo, which was the 
storm center of the untruthful and 


vent the passage of the law. The de- 
mands of Kalamazoo were ridiculous. 


You all know that at that time Kala- 


mazoo had a better classification than 


it deserved, and yet it sought to get a 

still better classification by bluffing 
. and bulldozing. To have granted these 
demands would have been still further 
an injustice to the other cities of the 
state. Lansing asked for a better classi- 
fication and secured it—but how? By 
buying a new pump, by making an addi- 
tion to the number of paid men in the 
fire department, by buying an aerial 
ladder, by providing’ a storage supply 


vicious campaign inaugurated to pre- 


of water. These improvements cost 
some forty thousand dollars, I am told, 
and yet one of the most prominent fire 
underwriters here tells me that the im- 
provements will save for the insuring 
public of this city over one hundred 
thousand dollars a year. Do you sup- 
pose that Lansing would have put in 
these costly improvements, that make 
for fire protection and the conservation 
of national wealth, and that will save 
thousands of dollars to all classes of 
citizens, if the big insurers had been 
able to get the rates they wanted 
through cut rates and the cajolery of 
the companies and the bluffing of the 
agents. 

“My friends, whatever may be the 
opinion of others as to this law, I am 
firmer of the opinion than ever that it 
is one of the best laws ever placed on 
the statute books of this state, and no 
measure passed by the lawmakers of 
Michigan during my incumbency of 
the office of insurance commissioner 
has given me greater satisfaction. If 
I contributed in even a slight measure 
to the support of this law, I am ex- 
ceedingly ptoud of it.” 


N R. WINSHIP then discussed the 
recent report of Commissioner 
Ellsworth with relation to the heavy 
fire loss in the state the past year, as 
contrasted with previous years, and 
the relation this bore to the recent 
slight but temporary advance in rates. 
He closed his remarks with a discus- 
sion of the war situation and the duty 
of the home folks in the support of 
every war activity. He took the posi- 
tion that no meetings of any character 
should be held in these days wherein 
considerable of the discussion was not 
given over to the inspiriting work of 
boosting war activities in all of their 
phases. 


RESOLUTIONS 
ADOPTED BY 
Michigan Agents 


Whereas, the local agents of Michi- 
gan have shown their patriotism to a 
marked degree in the various activities 
of war work in their several com- 
munities. 

Be it Resolved—That their action is 
commended and they are urged to con- 
tinue this work in every war activity 
that presents itself. 

Whereas, the state and special agents 
of the various fire insurance companies 
have rendered valuable service to the 
federal government and to the state fire 
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Underwriting in All Its Branches 
IF IT’S INSURABLE 


marshal’s department in work of in- 
spection and conservation. 

Be it Resolved—that they be com- 
mended for their service and loyalty. 

Be it further resolved, that the local 
agents assist them in this work where- 
ever the opportunity presents itself. 

Whereas, the Insurance Federation 
of Michigan is so thoroughly organized 
and so kindly offered to use their field 
forces to get new members for this 
association— " 

Be it Resolved—that we accept their 
offer and further recommend that all 
members of this organization join the 
Insurance Federation of Michigan and 
where local clubs exist we recommend 
that they include with their membership 
in the local club this organization mem- 
bership in the Insurance Federation of 
Michigan. 

Whereas, the success of this conven- 
tion has been entirely due to program 
furnished by the local agents of Lan- 
sing. 

Be it Resolved—that the thanks of 
this cgnvention assembled be extended 
to loyal agents of Lansing, to the dis- 
tinguished speakers who have honored 
us during the several sessions of the 
convention. 

Whereas, the Hon. Commissioner of 
Insurance, Judge Frank E. Ellsworth, 
has been unable to attend our conven- 
tion on account of his absence from the 
city attending the fire chiefs’ conven- 
tion. 

Be it Resolved—that this convention 
feels deep regret on that account and 
cheerfully pledges the support of the 
members of this association to the work 
of his department. . 

Whereas, the National Board of Fire 
are publishing a book which can be se- 
cured at very small cost, entitled “Safe- 
guarding of the Home,” intended to 
help the work of fire prevention. _ 

Be it Resolved—that our legislative 
committee be asked to request our next 
legislature to make this book a part of 
the course of study in the public schools. 
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517 Book Bldg. DETROIT 


CHAS. L, RAYMOND H. E. RAYMOND 
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H. R. Vernor 


Vernor Brothers 
GENERAL INSURANCE 


Phone Main 435 


33 W. Congress St. DETROIT, MICH. 


“You do not have to be ‘smart’ to learn 
the Dean Schedule,” says John Anken- 
bauer, manager of the Cincinnati Fire Un- 
derwriters Association, to the young men 
and women, members of the Cincinnati 
Insurance Society. Let Fire Protection 
tell you “why not” in a new publication, 
“Business Getting Knowledge.” Address 
403 Lincoln Inn Court, Cincinnati. 
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MISCELLANEOUS 


Casualty Lines 
(Continued from page 5) 


merits, together with the service of 
agent’s company, far different from fire 
insurance where all policies are uniform 
and it behooves the agent to secure a 
liberal, broad-minded company in or- 
der to build up a large volume of busi- 
ness, 


O RETURN to my statement of the 

chances of selling this insurance, I 
want to say no matter whether or not 
a prospect is carrying accident insur- 
ance in another company, still he is 
usually open for an increased amount 
of insurance due to many causes. 
Either his time has become more valu- 
able in the period lapsing between the 
time the original policy was written 
and the time you solicit him, and in 
consequence he has increased his earn- 
ing capacity or else the original policy 
placed on his time was not of a large 
enough amount. 

Insurance of this class is personal 
and it being so, the agent soliciting may 
always feel that he is paying a personal 
compliment and doing his prospect an 
individual favor when he calls upon 
him to present his proposition. Sta- 
tistics prove that one out of seven per- 
sons are injured each year and one out 
of four become ill. Minor or major in 
their degree is of no consequence, but 
the fact remains that the ratio being 
so great makes it imperative for every 
man to protect his time and his income 
against the adversity of injury or dis- 
ease. 


UST a word concerning plate glass 
insurance. It is possibly the least 
complicated of all casualty lines and 
in consequence very little can be 


7 


said in regard to selling points. With 
the tremendous increase in price of 
glass, due to the war, and the constant 
raise by plate glass companies, it be- 
hooves an owner of a building to carry 
this form of protection. So many haz- 
ards enter into the possibility of break- 
age. Stones from the street being 
thrown or flipped up by passing ve- 
hicles, heavy winds, settling of build- 
ings, mischievous boys and deliberate 
breakage, all tend to prove the neces- 
sity of protecting one’s self against 
loss. Commissions are high, rates are 
high, the cost of glass is high, and 
plate glass insurance is today in de- 
mand and readily salable. 


URGLARY insurance is a class that 

has many subdivisions. I will only 
say that personal experience has taught 
me that burglars, hold-up men and rob- 
bers and their like, move as in a circle. 
A town of small size may go for years 
without a burglary and some morning 
townspeople wake up to find that five 
or six burglaries have occurred in a 
single night. The burglars who usu- 
ally travel in clicks seem to be endowed 
with super-natural powers. It seems 
that they know when a town has be- 
come careless of itself and is accessible 
to the committing of a number of bur- 
glaries or hold-ups. When this hap- 
pens, and every so often it does, then 
havoc has been wrought. The agent 
finds that nearly every merchant, manu- 
facturer and banker is open and wait- 
ing for a policy to protect his stock, 
his residence or his safe. 

During the dull time or the lapsed 
period between burglary scares in a 
small town, in order to write any con- 
siderable volume of this business, it 
is necessary, most necessary, for the 
agent to get his prospect panicky. The 
insurance business is one dealing with 
the possibilities of adversity or loss and 


it is necessary to play those possibili- 
ties strong. 


HE various liability divisions do not 

offer very attractive inducements to 
the small town agent. Usually .there 
are very few elevators in a small city, 
whenever there are any I have always 
found they are covered by insurance. 
As there is no congested district, it 
makes the chances for teams liability 
insurance being gold rather meager. 
The butcher, the baker, the candle- 
stick maker of the small town cannot 
readily see the necessity of public lia- 
bility insurance. 
of general liability insurance is sold but 
rarely. 


However, we now come to a class of 


liability insurance that is as necessary 


to the small town man as his big city 
namely, automobile: liability 
insurance, and its copartners, property 
There are many 


brother, 


damage and collision. 
reasons why the owner of a car, be he 
a farmer or city man, should carry this 
protection. First and foremost of im- 
portance as a selling point is the 
fact that the owner does 
ways just drive about his 

town but often during the 

will drive to a _ neighboring 
of large size, more congestion, 
ferent traffic regulations, and under 
these new conditions becomes nervous 
and an accident results. If it is a lia- 
bility claim the amount is indetermined 
and before finally disposed of may cost 
the car owner all of his worldly goods. 
A property damage claim is annoying 
and for its low cost should be carried. 
Collision rates are the same for all ter- 
ritory as the loss is not dependable up- 
on congestion or strange conditions, 
but upon the driver himself and the 
coverage is so broad, with its roadbed 
provision, that its protection is neces- 
sary. I could go on indefinitely giving 


own 
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Irene M. Atkins 


L. Atkins & Co. 


| General Insurance , 


211 Huron Ave. 
Phone 639-J Port Huron, Mich. 











JOHN W. NEWALL 


Insurance. 


IN ALL ITS BRANCHES 
Fidelity and Surety Bonds 





809 Flint P. Smith Bldg. FLINT, MICH. 


LONG DISTANCE TELEPHONE 283 


G. W. AMES’ 


REAL ESTATE EXCHANGE 


Stocks, Bonds, Abstracts, Insurance 


MONEY TO LOAN ON 
REAL ESTATE SECURITY 


707 Washington, Ave. - - BAY CITY, Mich. 





HAYDEN & CO. 





SURETY BONDS 
sto PLATE GLASS 
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Port Huron, Mich. 
WHITE BLOCK PHONE 402-J 


OHN H. SMITH 


SUCCESSOR TO 
WILBUR F. DAVIDSON CO. 
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REAL ESTATE 





PORT HURON :: :: MICH. 


WRIGHT, HOYT 
& COMPANY 


INCORPORATED 





Insurance Underwriters 


903 Sixth Street 
PORT HURON, MICH. 


Guaranty Title & Mortgage Company 
GUARANTEED ABSTRACTS, MORTGAGES 
Bonds and all kinds of Insurance 


“If it is insurable 
we can insure it’’ 


122 W. Kearsley St. Flint, Mich. 


W. O. CLIFT & CO. 


Fire, Life and 
Accident 
Insurance 


306-307 Crapo Block 
BAY CITY, - - Mich. 





E. J. Macomber 


Insurance, Real Estate 
and Loans 


Rooms 100 and 101 ‘‘The Dryden’”’ 
Flint, Michigan 


Insurance Agency 
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KNAGGS & PLUM 


Fire, Life and Accident 
SURETY BONDS 


606 Washington Street 
Bay City - - - Mich. 





Established 1903 


R. J. Gillespie & Co. 
REAL ESTATE and LOANS 
INSURANCE 


Twenty-four Largest, Strongest and Most 
Popular Insurance Companies 


Office 901-2-3-4 Smith Bldg. 





FLNIT~ - - - MICHIGAN 








SPEAR @ LEWIS 


GENERAL 
INSURANCE 


230 Shearer Office Bldg. 
BAY CITY, MICH. 








Occasionally a policy 


not al- 


year 
city 
dif- 


reasons for the necessity of liability 
insurance. Not always is the driver of 
a car to blame for a liability claim, 
Careless drivers on the roads or streets, 
playing on streets by children, carelesse 
ness on the part of pedestrians, all 
might not be the driver’s fault, but in 
nearly every case when a person is in- 
jured by an automobile, the cost of de- 
fense is great, chances of recovery by 
injury from car owners are great, and 
so it behooves the automobile owner to 
carry this class of insurance. 


AST, but not least, comes compen- 

sation insurance. It is necessary 
for me to discourse on this form of 
protection. It’s salable, but from per- 
sonal experience, I would say that 
while large premiums are involved, the 
cost of putting it on the books and 
properly serving the client are so great 
that it is the least desirable for agency 
building of all lines. True, take it 
when it comes; but all large risks are 
bull’s eye for all companies, stock or 
mutual, and each year it’s a fight to 
hold it due to rates so I again say, if 
your desires are to build. up a strong 
agency with a reputation in your com- 
munity for service to clients, an agency 
that will bring you an income of sat- 
isfactory proportion to the work put 
on to it, you are bound to win if you 
conscientiously drive and keep driving 
on the casualty lines. 


FIRE PREVENTION 
A War Time Duty 


(Continued from page 7) 


responsibility in fire prevention was be- 
gun almost at the beginning of time. 
In Exodus XXII, 6, appears the fol- 
lowing injunction “If fire break out and 
catch in the thorns, so that the stacks 
of corn, or the standing corn, or the 
field be consumed therewith, he that 
kindled the fire shall surely make 
restitution.” Cleveland and Cincinnati 
have passed ordinances giving the city 
the right to institute civil proceedings 
to collect for the city the cost of ex- 
tinguishing or attemping to extinguish 
any fire which originates or spreads by 
reason of the failure of any citizen to 
obey any law or ordinance or order 
issued by the legally constituted au- 
thorities bearing on fire protection and 
fire prevention. Pennsylvania has a 
state law applying to a number of 
cities giving these cities the same right. 
Why should not a campaign be begun 
in Michigan now to bring about the 
enactment of such personal respon- 
sibility measures by city councils or by 
the state legislature at the earliest pos- 
sible moment? 

That responsibility is yours. It is 
part of that individual responsibility for 
fire loss which rests upon all of us. If 
the citizens of this country are to look 
upon preventable fire as a public dere- 
liction we must lead the campaign to 
bring them to that attitude. Let us all 
resolve that we shall make individual 
responsibiliy for fire loss a living thing 
within ourselves, and within others, to 
the end that the lives and property of 
the citizens of Michigan and of the na- 
tion shall no longer be destroyed by 
this great scourge of fire 

And now there rests upon us a higher 
responsibility. It°is the debt of obliga- 
tion that we owe to those brave boys 
who are breasting with their bodies, our 
own flesh and blood, the tidal wave of 
German brutality and autocracy. We 
owe it to them to hold the lines here 
and prevent the destruction of every 
pound of food, every atom of munitions 
which they need to prevent the shed- 
ding of their blood. Let us carry on to 
the end, let us do our -part here, that 
those who have paid the supreme sacri- 
fice may rest in peace. 


Don’t despise your competitor. If he 
has the ability to be troublesome, investi- 
gate his manner and methods and adopt 
whatever is business-like, decent and 
helpful for your own use. 
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nvesti- 
| adopt 
it and 











June 27, 1918 








MICHIGAN AGENTS’ 


NUMBER 














BODO OOOO OGOIOOVOOOOSGOOGOOOGOIOGIOOGIOGOEOOGIOOOGOOGOSOS 
POQGOGOOGOGOOGOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOIOOGOS.OOGOOOO 





| Speedy — Accurate — Comprehensive 


EE MUD SE A. NPE RE 


Lincoln Inn Court Building 
CINCINNATI 


NSURANCE information, like any other sort 
of information, is news when it is new. The 
National Underwriter gives to its readers a 

complete insurance information service and it gives 
it when it is news, when it’s fresh. | 


O give such service requires a big organiza- 

tion, a trained organization, free use of the 

telegraph, a modern printing office tuned to 
speed, and involves the use of the many fast mail 
trains going out of the world’s greatest railroad 
center. 


O other line of business in the United States 
is being given the service that is received by 
the national insurance underwriting fraternity 

through The National Underwriter. No other 
insurance paper is even attempting to give the same 


speedy, the same accurate, the same COMPLETE 


service that The National Underwriter is giving 


HIS news service which The National 


Underwriter is rendering is comprehensive as 
well as speedy. The information is gathered 
by twelve staff men located in four different cities 
and traveling about the country, and 200 space 
rate correspondents scattered throughout the na- 


‘ tion. Some of these space rate men are city 


editors of metropolitan daily newspapers, others 
are commercial editors of daily papers, others are 
men who make a business of handling correspon- 
dence for publications of various businesses, pro- 
fessions and trades, others are insurance men with 
newspaper experience, others are men connected 
with State insurance departments. Some of these 
have been corresponding for The National Under- 
writer for many years. Additional correspondents 
are being added constantly, the editorial staff of 
the paper being on the alert for good connéctions 
of this kind at all times. 

This organization gathers the current news, . 
special information and statistical matter that 
appear in the regular and special issues of The 
National Underwriter. In addition to the paid 


writers, there are many men in the insurance busi- 
ness who contribute invaluable articles on technical 
but extremely interesting subjects, not only to 
special but to regular issues. 


HE regular issues of the paper go out of 

Chicago each Wednesday night. They con- 

sist of three sections, a fire insurance and 
automobile section, a casualty and surety section 
and a life insurance section. ‘This division is for 
the convenience of readers, and the material within 
each section is classified into departments for their 
further convenience. 


HE special issues of The National Underwriter 

each year cover insurance conventions that 

could not be adequately covered in regular 
issues without impairment of the regular news 
service. These special issues are put in such form 
that they will give the subscribers a prompt and 
complete account of the meetings, and in such form 
that they will serve for future reference. Typo- 
graphically, they are not excelled in the insurance 
publishing field. In addition to these special num- 
bers there is the annual Automobile Insurance Number 


which is without a peer, and occasionally special issues 
on subjects that are entitled to extraordinary treatment. 


HE NATIONAL UNDERWRITER is a complete 

insurance paper because the majority of men in the 

insurance business are interested in two or more 
of the diverse lines of insurance. The paper might be 
divided into many papers to meet the needs or wishes of 
different people, but it could not adequately serve the 
business as a whole and the entire fraternity as well or as 
economically by that method. 

Some men read everything in all three sections, some 
read something in each, some read but one section, still 
others but a part of one section. Insurance readers, like 
readers of daily papers, are of all kinds, and a modern 
insurance paper, like a modern daily paper, must supply 
each with what he desires. The National Underwriter 
does this. 


ESPITE the present high cost of paper, increased 
D printing charges, higher mail rates and increased 

overhead The National Underwriter furnishes this 
service at less than six cents a week. 
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LITTLE CHICANERY 


IS PRACTICED BY INSURANCE AGENTS 


T. HAND, second deputy of the 
L Michigan insurance department, 
¢ spoke for Commissioner Frank H. 
Ellsworth, who had, previous to the 
preparation of the agents’ program, ac- 
cepted an invitation to deliver an ad- 
dress as state fire marshal before Mich- 
igan fire chiefs in session at Cadillac on 
the same dates as the agents’ meeting. 
Mr. Hand spoke about the work and 
growth of the department and paid trib- 
ute to the willingness and desire of in- 
surance agents to abide by the statutes. 
He said: 


UR principal troubles in the insur- 

ance department with the repre- 
sentatives of insurance companies is in 
the interpretation of the law, and the 
practical working out of its various pro- 
visions, rather than any intentional vio- 
lation on the part of agents and de- 
partment managers, and we find very 
few cases of a deliberate design and 
plan to fool or mislead the people in 
any manner. 

The business of the department is in- 
creasing very rapidly, and the income 
this year in that office will exceed 
$1,040,000, which means an increase of 
approximately $150,000 over the previ- 
ous year. We have about 660 insurance 
companies of all classes, reporting to 
the department, and by reason of the 
growth of this department it was neces- 
sary to remove from the Capitol build- 
ing to a business block, and we are now 
nicely housed on the fourth floor of the 
Bauch building, and are better able to 
care for the constantly increasing busi- 
ness. 


Y REASON of the war many addi- 
tional duties have evolved on the 
department, especially in the fire mar- 
shal’s division; we employ in that de- 


partment nine people, who are engaged 
in the inspection of theaters, churches, 
school houses and in general fire pre- 
vention work. We recently unearthed 
an arson trust in Detroit, and already 
have under arrest nineteen persons, and 
several of this number have confessed 
to the various crimes committed in the 
past several years. We have some fifty 
or sixty more people involved in this 
unlawful burning and destruction of 
property, and hope to rid Detroit and 
Michigan of this lawlessness. We find 
that these men would make contracts to 
burn a certain property within a cer- 
tain time, for a specified consideration, 
the popular price ranging from $300 to 
$500. These fires would be set, re- 
gardless of location, and regardless of 
how many persons would be housed 
within the building set on fire. The 
terrible state of affairs has existed in 
that city which has extended to some 
other cities throughout the country, but 
these criminals are now being hunted 
down, and we are having excellent co- 
operation from the prosecutor’s office, 
at Detroit, the police force, fire depart- 
ment and the insurance companies. It 
is exceedingly gratifying to our depart- 
ment to know that many of these men 
will receive punishment ‘for their crim- 
inal conduct, and we hope to clear up 
these conditions, thereby reducing the 
fire losses within the state. 


IRE loss means a destruction of 

property, it means reduction in the 
assets of the nation, it means that pre- 
miums must be assessed to other prop- 
erty which are nothing more than taxes 
to reimburse the insurance companies 
paying this money out to the few peo- 
ple who suffer by fire. The insurance 
company is nothing but a clearing 





house, and collects this money from the 
many, for distribution to the few who 
are so unfortunate as to have fire losses, 
and if the destruction of property can 
be reduced our premium should pro- 
portionately reduce, which would result 
in a saving to the people of the state, 
as well as preserving the original prop- 
erty for use by our citizens. This de- 
partment has been exceedingly active 
in trying to promote and develop the 
fire-fighting spirit throughout the state, 
and each citizen should establish him- 
self as a fire warden and be ready at all 
times to lend all aid and assistance pos- 
sible to eliminate and do away with this 
excessive destruction of property in this 
manner. 

Strictly preventable fires have, to a 
large degree, made the loss ratio of 
this state during the year 1917 to be 
the largest loss ratio in the state since 
1893, and unless some drastic action 
is taken by the legislature of this and 
other states to control carelessness and 
negligence, itis the opinion of the de- 
partment that the large loss to property 
by fire in this state and country cannot 
be materially reduced. 


HE loss ratio for Michigan for the 

year 1917 was 71.48 percent, and 
the average rate or cost per $100 in 
1917 was 90.5 cents, which is a reduc- 
tion over 1916 of 3.3 cents. Although 
the fire loss ratio has increased in 1917 
over 1916 16.22 percent, the average 
cost has gone down. It is indeed inter- 
esting to state that the average cost in 
Michigan has been steadily going down 
the past five years, while the average 
loss ratio for this same period averages 
61.2 percent. 

During the year 1917 more fire busi- 
ness was written in Michigan than in 
any other year during the history of 
this department. During this period the 
fire and marine companies collected in 
premiums $12,640,710 and assumed risks 
on account of the collection of such 
premiums, to the amount of $1,395,647,- 


416. The increase in net premiums over 
the amount received in 1916 is approxi- 
mately $1,500,000, and the new risks 
assumed increased approximately $210,- 
000,000. 


R. ELLSWORTH, in his seventh 

annual fire marshal report, stated 
“Greater care must be maintained by 
the fire insurance companies and their 
agents in issuing policies. Before a 
policy is written the agent should be 
required to make a thorough inspec- 
tion of the property as to valuation and 
he should also be required to ascertain 
full and satisfactory information as to 
the assured’s character and standing in 
the community. Sooner or later these 
losses must be paid and they are, of 
course, ‘paid from the pockets of the 
honest policyholders. Hundreds and 
hundreds of fires occur in Michigan 
each year that would not happen if the 
property carried less insurance than it 
could be sold for. 

In closing, I am prompted to quote 
further from this report, “Every fire 
means the destruction of wealth. The 
loss is not to the individual sufferer 
alone, but must be absorbed by the en- 
tire community. Fire is one of the 
worst perils that confronts any com- 
munity and good citizenship demands 
that each individual be on guard at all 
times in order to prevent a repetition 
of the excessive losses the past year.” 


Allen Lauds Meeting 
Helena, Ark., June 22, 
NATIONAL UNDERWRITER, 
Chicago, IIl. 
Gentlemen: 

If you get out a special edition cov- 
ering the Michigan convention, do not 
fail to send me a copy of it, as I con- 
sidered the Michigan meeting one of 
the very best I attended on this trip. 

Every meeting in fact, was 100 per- 
cent good, but I particularly liked the 
spirit of the Michigan convention. 

Yours, etc., 
E. M. Allen, 
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McCUNE & COMPANY 


Incorporated 
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IN ALL ITS BRANCHES 
REAL ESTATE AND INVESTMENTS 


PETOSKEY, MICHIGAN 


Wachtel & Galster Co. 


GENERAL AGENTS 
SOUTHERN SURETY CO. 


CASUALTY 
INSURANCE & BONDS 


PETOSKEY - - - - MICH. 


W. W. BARCUS 


Inc. 


Real Estate 
General Insurance 








32-33 Lyman Block MUSKEGON, Mich. 





EASTON INSURANCE AGENCY 


General Insurance 


Summer Cottages and Farm 
Property a Specialty 


MUSKEGON, - - MICH. 





Insurance Men’s Headquarters 


WHITING HOTEL 


J. P. OBERLIN, Prop. 


TRAVERSE CITY, - - 


Mich. 





RESERVATION 


A Hotel to which aman 
may send his family 





GRAND RAPIDS, MICH. 


THOSE THAT 
REGISTERED 


O. A. Leonard.......... Albion 

J. Clifford Smith......... Albion 
Frank W. Culver......... Albion 

Ee TRO CG a are oc icntccs Alma 

Fred E. Shearer...... -.. Bay City 
Fred B. Spear........... Bay City 
Cc. E. L. Thomas...... ..-Calumet 
[: Oe. | re Chicago 
H. J. Burridge. .....c.ces Chicago 
Ee Ex BIGROs ood osc cesess Chicago 
W. F. B gg te emacoea ee Charlotte 
Ralph E. Richman....... Cincinnati 
Charles A. i 7 eee Detroit 
W. T. Benallack......... Detroit 
Osborn A. Campbell...... Detroit 
Leo K. Hennes........... D i 


Ww. A. Eldridge 
+g Guenther........... 


Charles Le nr pg 
J 





ROW Sec bec ences 
A. G. OO | Serer 
Jolin CIAEB <2 csccccce 
J. Blinn Stone. ecesers 
J. G, BSrtranG. ...ccccccs D 
c. G Axtmann 
G. Wa CaPteF inc. ccciices Detroit 
By. Bh MBRIOR. 0.06. ccccccs Detroit 
G. L. Chapman.......... Detroit 
Charles Bennett.......... Detroit 
B.. Be BBR: ce ccccecccntes lint 
John W. Newell......... Flint 
Allan J. Beach. .....0.<.. Flint 
Te FD, GR occ cecncves Flint 
E. J. Macomber.......... Flint 
J. H. Kenworthy........ Flint 
John P. Hamilton.......Gaylord 
D. W. Andrews.......... Grand Haven 
Cc. S. Marshman.......... Grand Rapids 
EB  CRGO occ ct ccewes Grand Rapids 
OO: DR Wiehe. cc cicccccccs Grand Rapids 
Charles oaguay errr Grand Rapids 
) or: Grand Rapids 


F. V. Hamilton. 
Cc. G. Watkins...... 
George E. Blickee 
F. E. Bradenbaugh 








BE. BM AMOR. wwe cccce ..-Helena, Ark. 
George March..........+- Hillsdale 
Corey J. Spencer......... Jackson 
B. L. Gregory.....ccccece . Jackson 
L. H. Dabbert........ .... Jackson 
BR Fe EWG. oie tcccesccses Jackson 
B.. Him. occ ccccccsocecs Jackson 
M. L. Degenaar..... ++...dackson 
George H. Cornell........ Kalamazoo 
S. J. Sherrod........cceee Kalamazoo 
E. H. Hinckley....... -... Kalamazoo 
H. B. MAPta. <0. cccc cece Lansing 
teorge M. Goodell....... Lansing 
Bu@ley EMN6es 06 ccescccs Lansing 
. a See Lansing 
Fe Ws ac dice cee esedeus Lansing 
Norman L. Spencer....... Lansing 
Charles Row......-scecee Lansing 
O. A, JOMISOM sc 6 cc ceie enone Lansing 
Ay BD, BAP. cs. ci ccccses Lansing 
Fred Jenison........eceee Lansing 
Bi. W.. BElb e006 ccccwcicesse Lansing 
John Horton......cccccee Lansing 
George Moore.......sseee Lansing 
George D. Vanderwert... Lansing 
garage A. Minskey....... Lansing 
Z C. Goodell. .....cccecce Lansing 
F. BE. Lewis........- . Lansing 
Gust Carton....... Lansing 
Bert Starr...... Lansing 
Robert Orr.. Lansing 
P. BE. Dean.... Lansing 
Fred Ruch..... Lansing 







G. P. Sampson.. 
Cc. S. Bendeson... . Lansing 
B. D. Northrop.. .. Lansing 
H. C. Glocksiem......... Lartsing 





F. J. Greer... 


Zora Davis 


H. Retlidge... 


Guy Bronson. 
Ralph Goodell. 
A. A. Smith 


Cc. 
A. 


James A. Kennedy... Lansing 
Major Rolf Duff......... Lansing 
Floyd Lamerson.......... Lansing 
Den Barter. .csccccccece - Lansing 
Re Re, BE ieictcvdduaus Lansing 
John Preston...........- . Lansing 
Clyde BD. Smith... .cccocs Lansing 
i STNG cd one kedaee Manistee 
Charles A. Carnahan..... Mt. Pleasant 
“3, @h> > ee Muskegon 
z M. Easton............. Muskegon 
Max Lange....... - Muskegon 
Fred L. Winter. - Muskegon 
Charles E. Ravens. . Muskegon 
G. C. Chaddock.... - Muskegon 
J. Victor Barry... ..-New York 
SOMR. GONE. occ cccctess Petoskey 
W. €, MeCene....cccccas . Petoskey 
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Cc. Ludwig 
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Wat Pe a 6 6c ccecces Pontiac 
(CEE Port Huron 
1 a | Port Huron 
Joan Th... WEG. oc ccces a er 
EE. EE, PEtlersen.... cece Sagina 
BR AO ere Sault Ste. Marie 
a eee Three Rivers 


Soo Seems Cert ain 


of 1919 Meeting 


Although Sault Ste. Marie has not 
been definitely named as the 1919 meet- 
ing place of the Michigan Association, 
there is little doubt but what the meet- 
ing will be held there. For years, it 
has been the custom to hold the meet- 
ing in the town in which the presiding 
officer resides. It is felt that this cus- 
tom will be adhered to. 

For the past three years Houghton 
has been making a strong bid for the 
meeting and at the Lansing meeting, 
C. E. L. Thomas, of the Houghton Un- 
derwriters’ Club, presented to the sec- 
retary a check for $50 in payment of 
the dues of ten new members. How- 
ever, the Soo is regarded as the com- 
promise, is after all, in the upper penin- 
sula, and the north country men have 
thus accomplished their purpose, which 
was to bring the meeting to the upper 
peninsula in 1919. 

The executive committee will offi- 
cially name the next year’s meeting 
place within a few weeks. 
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ASSETS $1,871,931.54 
POLICY HOLDERS 
SURPLUS $800,192.09 


“37 YEARS OF INTEGRITY” 


~ 


OSBORN A. CAMPBELL, 
State Agent, L. P., Detroit 


ie 












RANGE ©, 


The ‘‘Michigan’”’ extends cordial greetings to the agents of our home state, and a 
hearty ‘‘Thank You” for your loyality. 


CHAS. W. HUTCHINSON 
State Agent, U. P., M i 


D.M. FERRY, JR. President. 
E.J. BOOTH, Vice President. 
F. A.SSCHULTE,Treasurer. 
= H.E.EVERETT, Secretary. 
E. P. WEBB, AsstSecretary. 


: 
Trade 


at 


Home 


WM. T. BENALLACK, 





1 Agent, 208-23 Penobscot Bldg., Detroit 














WAR WORK URGED 
By President Allen 


(Continued from page 3) 


Liberty Loan organizations and in 
charge of Red Cross and other war 
funds, and doing yeoman service, to 
the detriment of their own affairs, in 
whatever patriotic way they can. I 
have been told time and again by dis- 
trict managers that these drives could 
not have been made successful without 
the trained salesmanship and untiring 
energy of the underwriters. But, gen- 
tlemen, the work was done by these 
insurance men as representatives of 
Rotary Clubs, chambers of commerce 
and other organizations, but seldom as 
the representatives of the local insur- 
ance exchange. I have never known a 
single local board to contribute as such 
to any of these funds, or to publish the 
total of the Liberty bonds purchased by 
the members of the exchange. They 
are wonderful as individual workers, 
but lack the necessary interest in their 
own affairs to impress the public with 
what they actually accomplish as busi- 
ness men of insurance. 


HOW TO 


GET THE MONEY 


John P. Old, the incoming president, 
discussed a topic that is interesting, 
although bothersome to local agents, 
“Agency Collections.” Mr. Old said 
that the reason collections worried 
local agents so much is that few have 
any well defined system for handling 
their accounts. They go along on the 
assumption that they will get the 
money some time, and even in offices 
with the most modern of equipment, 
it will be found that no real system for 
collecting balances is in use. 

As an illustration of what it is pos- 
sible to accomplish, Mr. Old cited the 
condition in his own agency. Some 
years ago, he said, it was necessary to 
spend a great portion of his time in 
collecting accounts. This simply 
meant duplication of effort. After once 
selling the business, almost as much 
time was consumed collecting the 
money on it as had been used in mak- 


ing the sale. This is one of the greatest 
wastes in the business. 

Knowing that the condition of his 
accounts was contributing very largely 
to a prohibitive overhead, Mr. Old in- 
stalled a system. This he outlined in 
detail. Under it, all bills ars made in 
triplicate on three colors of paper, blue, 
pink and white. No policy is sent out 
without an invoice. The system is 
controlled by a card index, which can 
be handled by a cashier or girl in the 
office. All the bills are sent out when 
due, and the agent pays no attention 
to an account until it becomes 45 or 
60 days old. At the expiration of the 
45-day period, the bill is placed on the 
agent’s desk for attention. A form let- 
ter is used with accounts of this kind, 
and the duplicate bill accompanies the 
letter. The card system brings up the 
triplicate bill 15 days later, which calls 
for the second form letter and brings 
the account to the agent’s personal at- 
tention. The letters used by Mr. Old’s 
agency are well worded and deliver 
their message in a firm but effective 
manner, 

In using a system of this character, 
Mr. Old emphasizes that about nine- 
tenths of the time now used by the 
agent in going over the accounts, sort- 
ing out the good from the bad and 
writing personal letters on various 
cases, can be turned to better uses. 


AUTOMOBILE 


Legislation That 
Should Be Secured 


In discussing “Automobile Legisla- 
tion,” Charles V. Freese of Detroit, 
used the record of automobile thefts in 
that city as a foundation for his re- 
marks. As is generally known, the 
theft record in Detroit has been unusu- 
ally high, and corrective measures of 
the most drastic sort have been put into 
effect. Last year an ordinance was 
passed in Detroit requiring all automo- 
bile dealers to report to the police de- 
partment all second-hand cars pur- 
chased by them. The dealer is not al- 
lowed to dispose of any second-hand 
car until 96 hours after purchase. This 
gives the police department ample op- 
portunity to check over the records and 


determine if any car thus reported is a 
stolen machine. 

Mr. Freese expressed himself as be- 
ing strongly in favor of the passage of 
a bill which would require an abstract 
of bill of sale to go with a car from the 
time it leaves the manufacturer. The 
life of the car would be reported in 
the same manner as the entry of a piece 
of real estate. Any time a transfer is 
made it should be reported by the reg- 
istrar of deeds in the county, where the 
car is located. Thus, an abstract 
should not be regarded as unnecessary 
when the valuation of a car often ex- 
ceeds the value of real estate recorded 
in deeds and mortgages. 

The loss of tires, Mr. Freese says, is 
another subject that merits considera- 
tion. He said that in one month in De- 
troit there were 250 individual cars 
stolen that were reported to the police, 
and it is known that there are a large 
number stolen that are not reported. 
The theft of tires gives rise to many 
complications from the insurance point 
of view. He pointed out the necessity 
of car owners keeping a record of the 
serial number of their tires, as it is the 
only possible means of identification. 
The theft of tires, he showed, is grow- 
ing at an alarming rate. A number of 
protective locks have been introduced 
which have reduced the number of car 
thefts, but no tire locks have as yet 
been invented. As a result, thieves are 
turning their attention to the theft of 
tires, and Mr. Freese said that in every 
community an effort should be made 
by the local agents to urge the passage 
of legislation which would compel the 
assured to keep a record of tires, and 
if unable to furnish the agent or ad- 
justers of the companies with the serial 
number of the tire at the time of loss, 
the claim should be considered void. 


The Michigan Association no longer 
has a grievance committee. The name 
has been changed to conference com- 
mittee. The old name carried with it 
the implication that perhaps the organi- 
zation had a continual grievance, when 
as a matter of fact, the committee acted 
only as a buffer between the companies 
and the agents. Controversies were 
smoothed out and misunderstandings 
taken care of. The name conference 
committee more nearly describes the 
function of the committee and the name 
will hereafter be used. 
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WITH ACCIDENT MEN 


CONFERENCE PROGRAM PLANS 





President A. E. Forrest Has Outlined 
Annual Meeting—Many Important 
Topics Will Come Up 





The Health & Accident Underwriters 
Conference will take up at its annual 
meeting in Chicago, Aug. 28-30, the sub- 
ject of a constructive program to be 
pursued during the period of recon- 
struction that will follow the war. The 
tendency during war times is toward 
socialistic ideas, and the nation has 
these and many other problems to solve 
when peace is declared. 

R. Perry Shorts has the new manual 
in practically final form and it will be 
up for discussion. Its publication will 
follow the meeting of the conference. 

President A. E. Forrest has arranged 
for the discussion of women’s insurance, 
the growing tendency towards group 
insurance, and coverage for disability 
not covered under compensation laws. 

Mr. Forrest will see that members 
of the conference hear some unusually 
good talks along patriotic lines. He is 
now in communication with some men 
of national repute and one or more of 
these will be secured for the meeting. 


DISSENTING DECISION GIVEN 





Indiana Supreme Court Rules That 
Fidelity and Casualty Must Pay 
Sunstroke Claim 





INDIANAPOLIS, IND., June 26.— 
The Indiana Supreme Court reverses 
the lower court in a sunstroke case 
which the Fidelity and Casualty had 
won, The sunstroke clause in the policy 
contract read; “sunstroke . . . suf- 
fered through accidental means, shall be 
deemed bodily injury within the meaning 
of the policy.” The company contend- 
ed that the expression “accidental 
means” has reference to some violence 
and not to an ordinary overcoming by 
the rays of the sun voluntarily encoun- 
tered. Part of the decision of the su- 
preme court reads as follows: 

“The purpose of accident insurance is 
to protect the insured against accidents 
that occur while he is going about his 
business in the usual way, without any 
thought of being injured or killed, and 
when there is no probability, in the or- 
dinary course of events, that he will 
suffer injury or death. The reason men 
secure accident insurance is to protect 
them from unforeseen, unusual and un- 
expected injury that might happen to 
them while pursuing the ordinary and 
usual routine of their daily vocation or 
the doing of the things that men do in 
the common every-day affairs of life. 
. . » Weare constrained to hold that 
the injury here in question was caused 
by ‘accidental means.’” A new trial is 
granted. 


CLAIM COMMITTEES NAMED 





President W. T. Grant Names Those 
in Charge of Various Activities of 
Association 


Committees of the International 
Claim Association for the present year 
have been named as follows by Presi- 
dent W. T. Grant, secretary of the 
Business Men’s Accident of Kansas 
City. 

Membership and Credentials—John P. 
Bennett, U. S. Casualty, chairman; E. L. 
Beck, Interstate B. M. A. A.; C. A. Nes- 
bit, Commercial Travelers Life & Acci- 
dent, Cleveland; R. E. McGinnis, Kansas 
City Casualty; Thomas A. O’Keefe, Pre- 
ferred Accident. 

Program—J. J. Dorn, U. S. Casualty, 
chairman; C. S. Carey, General Accident; 
John J. Kind, Hooper-Holmes; A. S. Boyd, 
Norwegian Globe; Phil M. Leakin, Aetna. 

Entertainment—George S. Galloway, 
Hooper-Holmes, chairman; F. D. Harsh, 
Iowa State; L. E. Brown, Continental 


Life, U. S. A.; F. J. Canty, London Guar- 
antee & Accident. 
Legal—M. W. Van Auken, Commercial 
Travelers, Utica, chairman; J. B. Sullivan, 
Iowa State; H. S. Recknagel, Fidelity & 
Casualty; Thomas G. Rutledge, Travelers 
Protective. 
Medical—Dr. J. E. Cook, Commercial 
Travelers, chairman; Dr. R. S. Chappell, 
Indiana Travelers Accident; Dr. C. J. Car- 
roll, U. S. Fidelity & Guaranty; Dr. C. 
E. Schilling, Ohio State Life; Dr. W. H. 
Parker, Order of the Golden Seal. 
Auditing—J. L. Hepburn, National Cas- 
ualty, chairman; Charles O. Piper, Bank- 
ers Accident; E. E. Elliott, Physicians 
Casualty; W. H. Ray, Hoosier Casualty; 
C. B. Nichols, Connecticut Commercial 
Travelers. 
Press—Harvey H. Shomo, American 
Casualty, chairman; L. L. Graham, Busi- 
ness Men’s Accident; George R. Bacon, 
Massachusetts Accident; H. W. Crawford, 
Standard Life; R. A. Ferson, Hartford 
Accident. 
Hotel and Accommodations—A. J. De- 
meree, Preferred Accident, chairman; C. 
O. Pauley, Central B. M. A. A.; E. E. 
Bradley, Royal Indemnity; W. BE. Brim- 
yw Federal Life; H. A. Woodward, Old 
ine. 
Uniform Claim Blanks—J. H. Torrance, 
Business Men’s Accident, chairman; F. 
D. Harsh, Iowa State; C. S. Carey, Gen- 
eral Accident; F. L. Templeman, Mary- 
land Casualty; B. H. Keller, Chicago 
Bonding. 





Doubt as to Result 


NEW YORK, June 26.—There is some 
talk here among accident officials as to 
whether the companies can get together 
as to giving certain benefits for certain 
amounts of premium. Some of the offi- 
cials say that the companies that have 
specialized on accident and health have 
made money, and really do not desire any 
changes inaugurated. Some of the com- 
panies that have not any great volume 
of accident and health business have 
played a losing game. Some well-in- 
formed officials doubt whether anything 
will come out of the recent meetings 
that have been held in this city. 


Bankers Accident Convention 


DES MOINES, June 26.—Agents for the 
Bankers Accident. celebrated the twenty- 
fifth anniversary agency convention in 
Des Moines Thursday and Friday of last 
week. Vice-President E. C. Budlong was 
in active charge. 

On the opening day President F. L. 
Miner gave the address of welcome and 
William Shulz, Jr., responded for the 
field men. E. C. Budlong; J. A. Kizerm, 
secretary of the company, and C. O. Pi- 
per, superintendent, were other speakers. 
In the afternoon there were informal 
general discussions. 

At 7 at night the agents were taken 
in a special car to Riverview Park. 
Friday morning a question box was 
held. Luncheon was served at the Cham- 
ber of Commerce. The agents visited 
Camp Dodge by auto in the afternoon 
and informal dinner at the Golf and 
Country Club completed the program. 


Social Insurance Amendment 


BOSTON, June 24—The Massachusetts 
constitutional convention, after a full 
day’s discussion, has passed an amend- 
ment which would “Authorize the Mas- 
sachusetts legislature to enact laws for 
old age insurance, disability insurance, 
health insurance, maternity insurance, 
unemployment insurance, accident insur- 
ance, medical care, protection of work 
men from attachment of their rights in 
these respects, contributory or noncon- 
tributory pensions, and the right of jury 
trial to determine the standing of liti- 
gants in these different fields of action.” 
The amendment passed by a vote of 98 
to 41. The author of the bill stated the 
committee on social insurance had de- 
cided that such constitutional amend- 
ment was necessary to permit the de- 
sired legislation. One of the opponents 
of the measure stated upon the floor of 
the convention that the health insur- 
ance alone would cost the state some- 
thing like $24,000,000 according to the 
best estimates. 
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8 y of Stat t of D ber 31, 1917, as Made to the Commissioner of Banking and Insurance for the 
State of Texas, 
ASSETS LIABILITIES 
RI ANB os coc ccntadddcucneucecedes $ 626,284.45 | Reserve for LosseS.........csseeccoes $ 282,849.85 
Bonds & Stocks, market value............. 545,399.99 | Reserve for unearned Premiums pro r: 0 ) 
Bank & Trust Company, Deposits at Interest 44,750.00 | Reserve for Commission and Brokerage. 26,498.61 
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OFFICERS $1,393,721.81 
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GEO. SEALY, Secretary. 
We write the foliowing lines: 
General and Elevator Liability. 
(31) States. 


SALESMEN, WRITE: American Old Line Insurance Company 
Lincoln, Nebraska = STOCK COMPANY 


Incorporated under the laws of the State of Nebraska. Progressive business record for fourteen years 
ceptional contracts to salesmen. In fourteen states. The yr accident and health benefits to the 
COMMERCIAL, BUSINESS, PROFESSIONAL AND FARM CLASSES. 


Aoply for Territory Contracts. 


J. F. SEINSHEIMER, General Manager. 
Automobile—Fire, Theft, Liability, Property Damage and Collision. Public, 
Plate Glass, Burglary and Fidelity and Surety Bonds, Licensed in thirty-one 
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IN THE SURETY FIELD 


SAYS AGE IS NOT A BARRIER 


Superintendent Slingluff of the National 
Surety Says Men Beyond 45 Fre- 
guently Embezzle Funds 


NEW YORK, June 24.—A recently 
published statement, attributed to a 
fidelity company official, that, in 20 
years, he has known of only one em- 
bezzlement loss on a man bonded after 
45 years of age, does not agree with Na- 
tional Surety experience. Superinden- 
dent Slingluff of the fidelity department 
says: 

“Approximately 15 percent of Na- 
tional Surety embezzlement losses are 
on men over 45 years of age. No age 
limit exists for men who go wrong. 
Did such a limit exist, employers would 
long ago have recognized it by putting 
only men above it in positions of finan- 
cial trust. The surety business would 
then be much less hazardous. That 
more men go wrong before 45 than 
after is true. Youth’s character is 
usually less formed. There are also 
more young than elderly men in active 
business. But even men of 70 embezzle. 
Before me are 20 recent embezzlement 
cases, in which the youngest defaulter 
is 50 and the oldest 70 years.” 





Flagler Gives $3,210,000 Bonds 


Harry Harkness Flagler, son of the 
late Henry M. Flagler, the Standard Oil 
magnate, has executed, through the Na- 
tional Surety Co., three $1,070,000 bonds 
as general guardian for his three chil- 
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Mortgage Loans on Real Estate $ 866,600.00 
Schoo! Bonds....... bascesabenee 15,000.00 
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U.S. Government Bonds 95,900.00 
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Cash in Banks. 81,791.51 
Cash in Office . 1,104.43 
Accrued Interes 3,254.10 
Notes Bearing Interest at 6% .. 162,652.50 
Premiums in Course of Collection 2,058.51 

ee rr $1,397,544.81 
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dren under his father’s will. Mr. Flag- 
ler’s appointment permits him to receive 
for his children’s immediate benefit, 3,000 
out of 8,000 shares of Standard Oil Com- 
pany of New Jersey stock, left them by 
their grandfather. ; 


O. F. Roberts Honored 

O. F. Roberts, vice-president of the 
Chicago Bonding, was honored Monday 
evening in Chicago by 26 department 
heads and company offcials by a dinner 
in honor of his thirty-fifth birthday an- 
niversary. Rockwood Hosmer, of the 
Chicago agency of R. W. Hosmer & Co., 
was toastmaster. Mr. Roberts was given 
a golf bag. 





Changes in Bureau Offices 


L. F. Keegan, manager of the Minne- 
sota branch of the National Workmen’s 
Compensation Service Bureau, has en- 
tered military service. Field Superinten- 
dent P. F. Garnett, of Chicago, is in 
charge of the bureau temporarily, pend- 
ing the appointment of his successor. E. 
E. Gould, who has been connected with 
the Chicago branch office of the bureau, 
has gone to Des Moines and will be man- 
ager of the Iowa and Nebraska branch of 
the National bureau. N. C. Griffith, who 
has been assistant to Mr. Garnett in the 
Chicago office, has been made manager of 
the Indiana bureau, succeeding T. G. 
Boone, who -enters the service of the 
Emergency Fleet Comporation. 


Standardize Safeguarding Specifications 


MADISON, WIS., June 24.—As the re- 
sult of a conference held in the office of 
the secretary of the compensation insur- 
ance board last week a set of standard 
safeguarding requirements for manufac- 
turing plants, etc., is to be drafted. The 
conference was attended by representa- 
tives of the industrial commission and 
the Wisconsin Compensation Rating and 
Inspection Bureau, to which each insur- 
ance company in Wisconsin must belong. 

It is declared the standard specifica- 
tions, when perfected, will mean a sav- 
ing to both the employers and the insur- 
anee companies. In the past at times an 
inspector for the industrial commission 
has often recommended a certain method 
of safeguarding a machine, elevator, etc., 
and when that recommendation had been 
complied with an insurance inspector 
might declare it did not meet the re- 
quirements of his company and either 
compel the manufacturer to install a 
new safeguard or raise the rate of the 
risk. It is now planned to draft a set of 
standard specifications agreeable to both 
the industrial commission and the insur- 
ance companies. 


Sackett With National U. S. A. 


J. B. Sackett; who was formerly man- 
ager of the Old Line Life of Milwaukee, 
and later connected with the Millers Mu- 
tual Casualty of Chicago, has gone to the 
home office of the National Life, U. S. A., 
in Chicago, with the monthly premium 
division. Mr. Sackett for a time was 
manager of the National Life, U. S. A., in 
Detroit, specializing on life insurance. 
At one time he was secretary of the 
Health & Accident Underwriters Confer- 
ence and was chairman of the manual 
committee. 





May Remove Prospects 


Should the government, as has been 
predicted it will, change the present draft 
ages to embrace men from 19 to 45 years 
of age, accident companies will lose an 
admirable lot of prospects, the most 
sought-for risks ranging in age from 30 
to 45 years. Although alert to the situa- 
tion, underwriters are not worrying par- 
ticularly over it, appreciating that men of 
mature age are usually married and 
have families, and hence would be 
granted exemptions far more freely than 
their younger brothers. 





Find Some Objections 


OMAHA, NEB., June 26.—Plate glass 
insurance men here say they have had 
several objections to the endorsement of 
the plan effective July i, permitting 
plate glass companies to cut down the 
size of broken glass, put in two pieces 
instead of one, and to put in a bar. The 
searcity of plate glass made the move 
necessary. Most of the insured have re- 
ceived the notice with good grace, how- 
ever. ‘We find all of our customers be- 
coming quite hardened to announcements 
of rate increases or other such moves,” 
said F. T. B. Martin, of Martin Brothers 
Co. “They realize that the situation is 
unusual, that they are being asked for 
increases in every other business, and 
they do not kick much to us.” 


The Philadelphia office of the Liberty 
Mutual of Boston, under the manage- 


ment of Albert Cross, is now headquar- 
ters for all middle Atlantic states with 
branch offices at Wilmington, Del., and 
Pittsburgh, Pa., and a branch office be- 
ing established at Baltimore, Md. 


A RARE OPPORTUNITY 


For high-class big money men who expect to make $5,000 or more a rit 
PX We have the most attractive, substantial ACCIDENT AND HEALTH 
PROPOSITION OPEN IN SEVERAL STATES. 


Write me today and I will show you a real opportunity. 

ERNEST W. BROWN, Secretary and Treasurer 
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THE JIFFY PEN 


The word “Jiffy” denotes speed and action. The shape and balance 
resembles the dip penholder. It is built for those who appreciate a 
properly shaped and balanced pen. , Prices from $2.50 up, either stand- 
ard or self-filling style. Self-filling pen without a rubber sac. 

SEND FOR DESCRIPTIVE MATTER 


JIFFY PEN CO., Dept. No. 2, 406 Pierce St, Sioux City, Iowa 
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Farmers 


Largest crops for years, and record 
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EXPERIENCE PLAN ADOPTED 


The New York department having ap- 
proved the experience rating plan for 


rating compensation risks, ends the con- 
troversy that has been going on in that 
state as to the formula that was first 
proposed by the Nationa WorKMEN’S 
COMPENSATION SERVICE BurEAU, which 
has been held up for months. Finally 
a new formula was constructed that 
met with the approval of the New York 
department. 

Superintendent PuHuititirs says that il- 
lustrations have been worked out in 
about 200 cases, based upon hypothetical 
loss data selected by the department, and 
the results are satisfactory. He holds 
that under the old formula the effect on 
risks which had serious losses, such as 
death or permanent total disability cases, 
was not logical. He says that under the 
new experience formula, risks which are 
rated will not be penalized for the oc- 
currence of injuries which happen infre- 
quently, but which, when they do happen, 
cause financial shock, which it is the 
business of an insurance carrier to ab- 
sorb. He contends that attempts which 
have been made in previous plans to 
bring about this desirable result, have 
been without success. 

The general effect of formula is to 
produce rates which will take into ac- 
count two kinds of experience, class ex- 
perience and risk exprience. Superin- 
tendent PuiLiips says that the evidence 
afforded by such experience is usually of 
a conflicting nature, and the rating prob- 
lem is, therefore, to give appropriate 
weight to each of the two kinds of evi- 
dence, so that the ultimate rate to be 
paid by the assured will reflect not only 
the class experience, but the individual 
risk experience, as well. 

The new formula will reflect particu- 
larly the accident frequency and the loss 
experience produced by minor injuries. 
Undoubtedly, this formula is an im- 
provement over the old. Many under- 
writers are still opposed to experience 
rating, feeling it is unsound and illog- 
ical, a heritage of the old competitive 
rate system. 


HIGHER LIMITS 

HicuH_er limits than $5,000 and $10,000 on 
liability insurance and $1,000 on property 
damage insurance can easily be sold these 
days to many prospects for automobile 
insurance, when the decreased value of 
the dollar today, as compared with the 
dollar of ten years ago, is pointed out. 
The $5,000 and $10,000 policies were put 
on the market in the early days of the 
automobiles when verdicts for the death 
of one person ran up to $5,000 and ver- 
dicts for the death of two people or 
more in the same accident ran to $10,000. 
Complaint has been heard among automo- 
bile owners that the courts are handing 
down larger and larger verdicts. This 
attitude of the court is in line with the 
tendencies of today to pay larger amounts 
for everything than previously. 
In reveiwing a verdict for $6,500 ap- 
pealed by defendant on ground that it 











Personal Glimpses of 
Casualty Men 








The American Bonding & Casualty 
of Sioux City, Iowa, now has four men 
in the United States service. From the 
claim department there are H. C. Shull 
and D. P. Shull. The former has been 
in the service for some time and the 
latter left a few days ago. C. P. Harvill, 
secretary of the liability department, 
left last week, and M. Ward Donovan 
of the supply department left Friday. 


Milfred Otho Garner, for seven years 
general counsel, in New England, for 
the Maryland Casualty, has been ap- 
pointed assistant general solicitor of 
the National Surety. Between 1902 and 
1910 he reorganized the law and claim 
departments of the Maryland Casualty 
in many states. In the National Surety 
he will act as first vice-president, Wil- 
liam J. Griffin’s personal assistant. 


Frank §. Allen, for 47 years chief in- 
spector of the Hartford Steam Boiler 
Inspection and Insurance Company, 
died last week, aged 75 years. He was 
born in Lyme, N. H. He became chief 
inspector of the Hartford company in 
1871, having previously served as boiler 
inspector for the state of Connecticut. 
He was a director of the Hartford Hos- 
pital and trustee of the Masonic Hall 
Association and an engineer whose ad- 
vice was often sought in connection 
with important projects. 


Lieut. Clarence Edward Young, .av- 
iator, who was captured by the Aus- 
trians when forced to descend behind 
their lines on the Italian front, as men- 
tioned in Monday’s dispatches, was for- 
merly a Des Moines insurance man well 
known in life and accident circles. Lieu- 
tenant Young lived with the family of 
President James H. Jamison of the 
Western Life and was assistant secre- 
tary and adjuster for the Inter-State 
Accident. He left for Italy in October 
and was stationed near Rome until sent 
forward when the Austrians began their 
offensive. 


E. M. Linville, well-known superin- 
tendent of agents of the Ocean Acci- 
dent at the head office in New York, 
has been made manager of the com- 
pensation department. He succeeds 
W. T. Perry, who became Canadian 
manager. 

L. W. Cutler, surety superintendent 
for the Aetna Casualty & Surety at San 
Francisco, is appointed state manager 
of the educational campaign which the 
Surety Underwriters Association of 
northern California is planning on be- 
half of the depository bond amendment, 
which will come before the voters at 
the election in November. The cam- 
paign will be supervised by a committee 
of seven surety men from the northern 
California association. 








Ford, in the Bronx County, New York, 
supreme court, said: 

“IT cannot see that the verdict is ex- 
cessive, particularly since it is common 
knowledge that the value of the dollar— 
the unit of measure employed in meas- 
uring damages—has greatly decreased in 
the past two years.” 

Other additional arguments that can be 
used in soliciting of higher limits than 
$5,000 and $10,000 are given in two spe- 
cial articles in the Automobile Insurance 
Number recently issued by THE NATIONAL 
Unperweiter. Rates calculated for higher 








COURT BONDS DISCUSSED 








N officer of the Aetna Casualty, in 
A discussing court bonds, gives an 

educational review, pointing out 
that there are two classes, fiduciary and 
judicial. Fiduciary bonds, he says, as 
a general rule are easy to handle and 
are safe propositions when joint con- 
trol over the assets is exercised. In 
some cases joint control can be waived, 
but as a rule the companies of large 
experience require it. 
One class of bonds on which few 
losses have been paid is that which in- 
cludes bonds of receivers or trustees 
in bankrupt states. The court, in the 
person of the referee in bankruptcy, ex- 
ercises very strict joint control over 
the cash. When the funds of a bank- 
rupt estate are deposited in the bank, 
the business is safe. The most hazard- 
ous fiduciary bond is that given by an 
assignee in the state court. 
charged for a trustee in bankruptcy is 
$3 per thousand and for an assignee’s 
bond $10. 

kk x 

When it comes to judicial bonds, this 
officer says that agents must divorce 
their minds from the thought that a 
surety company is an insurance com- 
pany, because in these instances the 
surety company collects the premium as 
a fee, solely for the loan of its name 
and credit. The company must be pro- 
tected in writing these bonds. In 
speaking further on this question, this 
official says: 

The company must take this position in 
writing bonds of this class because, 
although the man’s note may be good at 
the bank, it is made for, say, ninety days, 
and when that time comes round the 
whole transaction is gone through with 
again and a new arrangement is made 
satisfactory to the bank. With the surety 
company, Ccnee the bond is signed there 


The rate | 


is no chance of readjustment; the com- 
pany is on the bond for good or bad until 
the case is tried and the verdict rendered. 
Indeed, experience teaches that the man 
good ninety days after the bond is signed 
may become insolvent during the two or 
three years’ time that the suit is in court. 
The following case illustrates exactly 
what I have in mind: 
* * . 
A man had a claim against a mutual 
fire insurance company for some $1,500. 
The mutual company lost the suit in the 
trial court and appealed the case. When 
it came to fixing up the appeal bond, the 
surety decided that collateral should be 
deposited, although the concern was a 
prosperous one and doing a good business. 
The collateral deposited consisted of a 
note for $2,000 secured by a deed of trust 
on real estate in the City of St. Louis of 
the appraised value of $4,000. The case 
dragged along for about nine years and 
then at length the judgment was affirmed. 
The original litigant had meanwhile sold 
his claim to his lawyer who was promptly 
on hand to collect the judgment. In the 
meantime also the insurance company had 
become practically insolvent and it was up 
to the surety company to realize on its 
collateral. The property covered by the 
deed of trust was sold and brought $1,200. 
The judgment, costs and interest amounted 
to more than $2,600. The surety company 
paid the difference. 
* * 

Here is another case: A coal mine 
carried a liability policy with a mutual 
concern in Chicago. A man met with an 
accident which the company refused to 
settle, contending that there was no lia- 
bility. Suit was brought and the jury 
returned a verdict for $400. Still the 
liability company disclaimed any liability 
and appealed the case. The coal company 
had good credit and a fine property and 
a certain surety company signed the bond 
for the liability concern on the indemnity 
of the coal company. In eight months’ 
time the coal company was sold out by 
its bondholders and the liability company 
closed its doors with no assets. Both 
these concerns looked safe. It was the 
unexpected that happened, for, although 
we try to eliminate all chance of loss, 
there is an element of unseen risk to be 
provided against in every bond of this 
classification. 








Selling Pointers on 
Physicians’ Liability 








Many companies formerly writing 
physicians’ liability have been forced 
to discontinue, owing to the develop- 
ment of high loss ratios. It is only by 
exercising the utmost caution that this 
business can be written at a profit. 
However, there is a legitimate and 
rather general demand for this form of 
indemnity, and with a little study, the 
general writing agent can make it one 
of his most profitable side lines. 

A few rules must be observed in the 
writing of this business, although, as a 
general thing, it can be said that it is a 
comparatively simple matter to handle 
physicians’ liability business. 

It should always be remembered that 
it is most desirable that the subject of 
insurance belong to some well estab- 
lished medical society—either local or 
general. A doctor or dentist who be- 
longs to such societies or associations 
has the support of his fellow members 
when he gets into trouble, and seems to 
have a better standing in every way 
than the doctor who, for some reason 
or other, fails to “join up.” 

x * * 


By far the best risks to solicit are the 
younger members of the dental ana 
medical profession. The reasons for 
this are not hard to discover; a young 
practitioner has very few patients, 


hence the exposure is low; he is so 
anxious to please and to succeed that 
he is extra careful and attentive, not 








was excessive, Supreme Court Justice 








limits were also included. 


creates a good impression upon his pa- 
tients. Presenting little evidence of a 
lucrative practice, he is unlikely to be 
the prey of people who make a practice 
of mulcting physicians and dentists by 
threatening them with lawsuits for pre- 
tended malpractice. 

Most companies will accept woman 
doctors and dentists on the same basis 
as men are written. 

* * * 


On the prohibited side must be placea 
any doctor of known low principles, 
character and morals; any doctor who 
has at any time performed an illegal 
operation; any doctor or dentist re- 
siding in such a district as to attract pa- 
tients from among the ignorant, or at- 
tract classes of patients who by virtue 
of their race or circumstances are in- 
clined to be hysterical, and to suffer 
mentally from imaginary wrongs done 
to them by others; any one not a 
graduate of an established school of 
medicine who, nevertheless, manages to 
practice in a community without get- 
ting into trouble; any dentist who at- 
tempts to attract patronage by the use 
of advertising dodgers and devices. 


George N. Wright 


The New Amsterdam Casualty’s busi- 
ness in Illinois will hereafter be in 
charge of George Herrmann & Co. of 
Chicago, who heretofore have been gen- 
eral agents for Cook county only. George 
N. Wright, general agent for the New 
Amsterdam in the state, has resigned, 
and will be executive special agent of 
the Republic Casualty, with headquarters 
in Chicago. Mr. Wright will do field 
work in the state. 


The Ohio Business Men’s Accident As- 
sociation of Cleveland, O., has changed 
its name to the National Business Men’s 
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PAILURE TO UTILIZE IDEAS 


Resources of any kind are of 
value only when they are used. 
They are of value only when they 
are utilized. 

The personal resources of most 
men are never, even in a partial 
way, utilized. Your greatest re- 
sources, and mine, are ideas. Your 
greatest success, and mine, depends 
upon utilizing our resources in mak- 
ing progress for a definite goal that 
is ours. 

Ideas must be consecrated for 
use. A man is not worthy of hav- 
ing an idea unless he will use it. 

The most precious heritage of 
mankind is the ability to think, to 
have ideas, to conceive ideas that 
can be applied. And he is an un- 
speakable kuiave and waster and 
slacker who will not develop and 
utilize this ,reatest of all the per- 
sonal resources—ideas. 











American Indemnity Licensed 


The American Indemnity of Topeka 
has applied for a license in Kansas. It 
has $10,000 capital, and will write indus- 
trial disability insurance. Carl Peterson 
is the manager. 


Take More Insurance 


Burglary companies say that many 
banks have doubled their burglary insur- 
ance on account of having so many Lib- 
erty loans in their vaults and safes which 
are being paid for on the installment 
plan. The banks hold these bonds until 
they are paid for. In other cases cus- 
tomers of the banks leave their Liberty 
bonds with them for safekeeping. The 
other day a bank-in Illinois and one in 
West Virginia were robbed of several 
thousand dollars of Liberty bonds. Al- 
most all banks, therefore, are taking ex- 
tra insurance to protect these securities. 


Business Is Prosperous 


CINCINNATI, O., June 25—Accident 
agents here report that business was 
never better than it is now. Concerns 
making munitions are inclined to spend 
more liberally of their profits to protect 
themselves against possible loss from ac- 
cidents and sickness. One of the largest 
offices writing industrial business in the 
city reports the fewest accident claims 
in years. It is expected that the acci- 
dent ratio may increase somewhat should 
more plants be operated 24 hours a day. 
Accidents in Cincinnati have not been 
numerous as compared with other places 
because of safety measures. The ma- 
chine tool shops in the city are especially 
free from injuries to workmen. 


Takes Over the Business 


SAN FRANCISCO, CAL., June 26.—The 
American Bonding & Casualty of lowa 
has reinsured the southern California 
business of the Southern Surety, which 
wiil retire from the state July 1. The 
deal involves premiums of about $50,000. 
H. M. Burgwald, who has been general 
agent for the Southern Surety in south- 
ern California, has been appointed in 
the same capacity for the American 
Bonding. C. O. Hawley, who has been 
the latter’s general agent for the en- 
tire state, has resigned the southern 
California field in favor of Mr. Burgwald. 


Claim Association Meeting 


The annual meeting of the Interna- 
tional Claim Association will be held in 
Chicago Oct. 26-28. President W. T. 
Grant, who is secretary of the Business 
Men’s Accident of Kansas City, has not 
made up his mind as to what hotel will 
get the convention. 


Casualty Association Meets 


The semiannual meeting of the Na-— 


tional Association of Mutual Casualty 
Companies was held in Chicago this 
week. The American Mutual Liability 
of Boston, the Utilities Mutual of New 
York, the Pennsylvania Bituminous Mu- 
tual and the Bakers Mutual of New York 
were admitted to membership. With but 
very few exceptions, all mutual com- 
panies doing any considerable volume of 
liability or compensation business are 
now affiliated with the organization. It 





has been decided to open permanent of- 
fices in Chicago and New York and com- 
plete arrangements will be announced 
shortly. 


Mutual Union Licensed 


Insurance Commissioner Fishback, of 
Washington, has issued a license to the 
Mutual Union Insurance Company of 
Seattle, a mutual concern formed by 
jitney operators, enabling the company 
to write $2,500 bonds required of jit- 
neys by the state law. 





New Copyrighted Form 
NEW YORK, June 26.—The new copy- 
righted form of bank burglary and rob- 
bery policy of the American Bankers As- 
sociation, which was prepared by the in- 


.Surance committee of the American 
Bankers Association in collaboration 
with the bank burglary committee of 


the Burglary Insurance Underwriters As- 
sociation, is about ready to be sent to 
the members of the burglary association 
for distribution. This policy, which will 
be known as the 1918 copyrighted form, 
will take the place of the previous issue, 
that of 1914. The two committees are to 
be congratulated on the good work they 
have accomplished in agreeing upon and 
preparing this form. 


Another Plate Glass Raise 


_ NEW YORK, June 26.—Plate glass is 
in again for another raise. Notification 
has just gone out of a marked increase 
in price of glass in Boston, said to be 
as much as 25 percent. Aug. 1 there wili 
be an increase in premium rates for plate 
glass insurance in Tennessee. Memphis 
will have to stand an increase of 50 
percent. The rest of the state, including 
Chattanooga and Nashville, must stand 
a 25 percent increase, while for Knox- 
ville the rate will be flat. 

Heretofore and for many years the 
old-fashioned plate glass manual has 
been in effect in Richmond, Va. Aug. 1 
the standard manual will go into effect. 
This will mean a raise in premium rates 
in Richmond. , 


Wants to Write Marine 


GALVESTON, TEX., June 26.—At a 
special meeting of the stockholders of 
the American Indemnity of Galveston, a 
resolution was adopted petitioning the 
insurance department and attorney-gen- 
eral of Texas to grant an amendment to 
the company’s charter which will enable 
it to write marine and war risk insur- 
ance. 


Casualty Notes 


B. Y. Cobb is appointed claims man- 
ager for the Western Indemnity in 
southern California, succeeding C. S, 
ns who has been called to the 
colors. 


The name of the Workmen’s Compen- 
sation Mutual Liability of Wisconsin, 
with headquarters at Milwaukee, has 
been officially changed to Wisconsin Mu- 
tual Liability. 

The Maryland Assurance recently filed 
suit against Insurance Commissioner 
Cc. F. Thomas of Kentucky, seeking a 
mandatory injunction, requiring him to 
issue a license for the company to du 
business in that state. 

The Employers’ Mutual Liability of 
Wausau, Wis., has bought a site on the 
square in that city upon which it is 
planned to build an office building for its 
own company. Construction will not be- 
gin until after the war. 

Cc. E. Cherry, assistant claims super- 
intendent for the United States depart- 
ment of the Employers Liability, is a Sau 
Francisco visitor while on an inspection 
trip of the Pacific Coast. 

The American Industrial Insurance 
Company of Topeka, Kan., has been 
granted authority to transact business 
in Kansas. The company is a local or- 
ganization authorized to write burial, 
health and accident insurance. 

Francis J. Fenton, for several years 
connected with the Boston inspection de- 
partment of the Globe Indemnity of New 
York, has been made chief inspector of 
the Massachusetts Rating and Inspection 
Bureau. 

Charles F. Helganz, former claims 
manager for the Pacific department of 
the Royal Indemnity, who resigned early 
in the year to engage in the practice of 
law, has returned to casualty legal work 
as claims manager and attorney for the 
Georgia Casualty on the Pacific Coast. 
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Safety-First Inspections Reduce b 

The Cost of Productive Industry: | § © 

in} 

1—By reducing the number of industrial th 

deaths and injuries. . 

2—By reducing the number of dollars de- sa 

manded for insurance protection. 

Suggestions made by the safety engineers b: 

of the Maryland Casualty Company re- ; 

sulted in such a marked improvement of , 

working conditions at a Buffalo factory a 

that last month the owners of the factory ¥ 
secured a reduction in their compensation 

insurance premium of Two Thousand and 

Sixty Dollars. 
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MERICAN LIABILITY 


VIRGINIA COMPENSATION 


Effective January Ist, 1919 
Arrangements for compensation claim service 
by an EXPERIENCED COMPENSATION 
MAN may now be made at this office. 

R. L. NASE, Adjuster for Casualty Companies, 
. a... 1109 Mutual Bldg., Richmond, Va. 
Liability, Comp tion, Accid Health Claims 
Territory—Virginia and North Carolina 
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SPECIALISTS In MONTHLY PAYMENT 


Accident and Health Insurance 
AGENTS WANTED 
W. R. SANDERS, SECRETARY 
SECOND NATL BANK BLDG. CINCINNATI, O. 
$100,000. O@ INSURANCE DEPT. DEPCSIT 


METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 
Home Office: 47 Cedar St., New York City 


PLATE GLASS, BURGLARY, ACCIDENT, HEALTH INSURANCE 















INDIANA, OHI 
PENNSYLVANI 
KENTUCKY 


SOUND 
ENTERPRISING 
LIBERAL 
PROMPT 



































Capital $ 500,000.00 
Deposited in Securities with 
lowa [nsurance Department 


ggressive Management 
roaaPolicies 
onservative Onderwriting 
Onsistent Serviee 





SURETY |CASUALTY} 


BONDS |INSURANCE 
Sioux City, dowa 
Write For Agency to A. G. OGLE, Vice President and General Manager. 


























Capital and Surplus, $350,000.00 


The Indemnity Co. of America 


St. Louis, Mo. 
AUTOMOBILE INSURANCE In All Its Branches 












LIABILITY 
PROPERTY DAMAGE 
COLLISION 
FIRE 
THEFT 


FULL COVERAGE 





ROLLINS BURDICK HUNTER CO., General Agents, Chicago 
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PROPER EXPLANATION 
OF CASUALTY LINES 


(CONTINUED FROM PAGE 1) 


premiums of $100 to $300. To get any 
good proportion of this, it is necessary 
for the agent to set the mark high. In 
soliciting the business, instead of ask- 
ing for a fire policy on the car, if a 
rate of about $175 for the principal 
casualty coverage is presented during 
the solicitation the extent of the cover- 
age finally decided upon by the agent 
will probably trim down to about $100. 
This is just four times what the agent 
who solicits fire coverage only, gets. 


Plan Used by One Agent 


An agent in one of the southern 
cities used to follow up automobile 
owners who had been written for fire 
only by a competing agent. He would 
broach the subject of automobile in- 
surance, and would be told by the as- 
sured that he had received a policy 
from the other agent. Inquiry would 
then be made as to just what the policy 
covered, and upon discovering that it 
was for fire only, the agent would give 
a solicitation about like this: 


Arguments Presented 


“Apparently, you do not realize that 
your car is very inadequately pro- 
tected under the policy you are carry- 
ing. You say that you can afford tc 
carry your own property damage and 
liability insurance. Perhaps you can, 
but most people cannot. Here is why: 
Under a fire insurance policy you 
know just exactly what your car cost, 
there is a pre-determined value, and in 
the event of loss, a settlement will be 
made upon the then value of the car. 


Liability Unknown 


Contrast this with liability and proy- 
erty damage insurance. Suppose you 
run into someone who sstarts. suiv 
against you. The expense of the judg- 
ment that may be awarded is extremely 
uncertain. In almost every city high. 
awards are being given to injured per- 
sons, and the damage you may do is 
something you cannot measure at this 
time. The fact that you yourself are 
a careful driver does not enter into the 
case, for the reason that you are con- 
stantly encountering on any highway 
a mixed traffic, a certain portion of 
which is composed of careless drivers 
who may inflict serious damage upon 
your machine and get you into con- 
siderable trouble. Consider for a mo- 
ment the automobile accidents that you 
have seen. How many of them have 
been cases of the machine being totally 
destroyed by fire? Is it not a fact that 
nine-tenths of the mishaps you have 
seen are cases where one machine col!- 
lides with another or runs into a sta- 
tionary object or injures a pedestrian 
or small child?” 


Beginning at the Right End 


Any sales talk for automobile insur- 
ance should begin with an explanation 
of the casualty lines. Few automobile 
owners have any great fear of their cars 
being totally or partially destroyed by 
fire—that is, they do not anticipate any 
great loss to their car by fire, as most 
machines are equipped with fire ex- 
tinguishers and the mechanism has been 
perfected to an extent that total losses 
are becoming rarer all the time. On the 
other hand, liability, collision, and prop- 
erty damage insurance, when thoroughly 
explained, can be made to stand out as 
necessities. An agent who is not writing 
any great volume of automobile busi- 
ness might do well to review the sort 
of a solicitation he has been giving. 
With a non-producing agent it will usu- 
ally be found that his sales arguments 
have been started at the wrong end. 


Sherman Succeeds Luckett 


CASUALTY LINES AS 
_ SEEN BY E. M. ALLEN 


(CONTINUED FROM PAGE 1) 


hand, and then took up only one branch 
of casualty insurance at a time. 

His plan was to devote one week to 
the active solicitation of a particular 
branch of the business, such as acci- 
dent and health, public liability, boiler 
insurance, plate glass insurance, etc. 
Previous to the soliciting campaign, he 
ran explanatory advertisements in the 
local newspapers at Helena. He then 
made what life insurance men would 
call a “cold canvass” of the town, so- 
liciting every possible prospect for the 
coverage. Although imperfectly in- 
formed upon the particular casualty 
line being solicited, after a week of 
active work, the rough spots were 
rubbed off and he found himself with 
a good grasp of the subject. If the 
campaign had been successful, it was 
continued for another week, or if not, 
attention was turned to another cas- 
ualty line. 


Results Shown in Figures 


Did it bring results? The answer to 
that is that in 1911, the first year Mr. 
Allen entered the business, his office 
sent to the one casualty company it 
represented, $363 in casualty premiums. 
In 1917, Mr. Allen sent to one of the 
casualty companies represented in his 
office $29,000 in premiums. These fig- 
ures preclude the question, “Does it 
pay?” 
Dovetails With Fire Solicitation 


In conducting a campaign of this sort, 
Mr. Allen says that there is no inter- 
ference with the fire business. In fact, 
the drive simply has the tendency to stir 
up things, and business of all kinds is 
turned up in unexpected places. The net 
result is that the agent is regarded as 
more or less of a live one by those en- 
countered, but most important of all, he 
finishes the campaign with a fine work- 
ing knowledge of casualty insurance. 


Must Be Studied Systematically 


Casualty insurance can never be un- 
derstood by the agent who simply nib- 
bles at it—that is, makes no real effort 
to understand it, unit by unit. There are 
many branches to the casualty insurance 
business. They should be taken up and 
studied one at a time. In some cases 
there is little similarity between them. 
Each requires individual attention, and 
it is only in this manner that the local 
agent will be able to equip himself with 
real information concerning the casualty 
lines. ; 

Allen’s Case Not Unusual 


Mr. Allen’s case should not be regarded 
as exceptional. He should not be looked 
upon as a local agent who is so different, 
so successful and so out of the ordinary 
that he has been elected president of the 
National Association of Local Agents, and 
what he has done viewed as impossible 
of duplication. There are many agents 
in different parts of the country who do 
considerably more business than Mr. Al- 
len. The important part is that they have 
increased their casualty insurance pre- 
mium account in exactly the same man- 
ner that Mr. Allen has—by concentra- 
tion, systematic study and hard work. 


Lower Loss Ratio in Chicago 


Chicago managers of burglary com- 
panies report that the loss ratio has de- 
creased considerably within the last few 
weeks in the city, the theory being that 
the military conscription act has cleared 
out many youthful criminals. Chicago is 
a top-notcher so far as its burglary loss 





THE ENTIRE BUSINESS 


OF THE 


NEBRASKA BANKERS ASSOCIATION 


DEPOSITORY | is written 
FIDELITY i... 
BURGLARY | LION 





We don’t want much 
—just the Lion’s share 


IS THERE ANY BETTER EVIDENCE OF THE STABILITY OF THIS COMPANY? 


LION BONDING & SURETY CO. 


HOME OFFICES, OMAHA, NEBRASKA 


CAPITAL BEING INCREASED TO $1,000,000 











Agents Wanted 
Casualty Company 


HOOS I E Indianapolis, Indiana 


Gives a LIBERTY BOND to every successful agent. 


Y An interesting proposition 
for live salesmen. 


Write us today for full information. 














Interstate Casualty Company 


Home Office: Birmingham, Ala. 


Capital, Surplus and Reserves, $682,633.18 


Specializing in Automobile and Public 
Liability and Excess Insurance 


General Agents 
STATE AGENCY 
Insurance Exchange, Chicago 
‘- CRAIG BELK & Co. 
Chronicle Bldg., Houston, Texas 


THE AGENCY COMPANY 
Salt Lake and San Francisco 
FERGUSON & HARRIS 
Columbia Bldg., Louisville, Ky. 




















Liability Department 
Continental Casualty Company 


H. G. B. ALEXANDER, President 


is nowready to negotiateagencyconnections covering 
all lines of Workmen’s Compensation, Liability, Automobile 
Insurance in the following states: New Hampshire, Vermont, Iowa 
Kansas; and portions of Michigan, Indiana, Wisconsin and New York. 


Also in the various Provinces of the Dominion of Canada. 


$5,500,000 
3,000,000 


Address, AGENCY DEPARTMENT 
910 Michigan Avenue 


Premiums written 1917 - - - 
Assets over - - - “ ss a 


CHICAGO 








ratio is concerned. 

















R. P. Sherman has been appointed man- 
ager of the burglary department of the 
United States Casualty, succeeding Ralph 









P. Luckett, who recently resigned and | 


Joined the broker’s branch of the Ameri- 
can Surety. He will assume charge of 
the department early in July. 

Mr. Sherman has been connected with 
the Frankfort General since 1907, his 
at Mion with that company being 

eu 
and medical liability department. 


writing head of the burglary | 


homa people. 





OKLAHOMA LIVE STOCK 


INSURANCE COMPANY: :: 


Licensed by the Oklahoma Insurance Department 


@ We are now ready to receive applications for agencies. g An Oklahoma Company owned and managed by Okla- 
You Oklahoma Insurance Agents, look up the value of the Live Stock owned in Oklahoma. Live 
Stock Insurance is the most profitable to agents of any branch of Insurance, all annual business, high rate and good 
commissions to good producing agents. For Agency Contracts and Territory, address Home Office. 


OKLAHOMA CITY 










































CASUALTY 





THE NATIONAL .UNDERWRITER 





June 27, 1918 © 








MICHIGAN COMMERCIAL INSURANCE COMPANY 


Lansing, Michigan 


; ASSETS SURPLUS 
January 1, 1914........ $ 920,961.16 $181,374.66 
January 1, 1915........ 935,693.93 200,120.21 
Deere 4, 776... ...... 1,020,369.41 211,057.76 
January 1, 1717........ 1,178,606.00 212,243.00 
January 1, 1918........ 1,364,674.29 212,756.82 


Fire, Tornado, Automobile, Tourist Baggage, Parcel Post Insurance 








Automatic Fire Sprinklers 


(PARTICIPATING PLAN) 


The Phillips Company 


108 Squth La Salle St. - Franklin 4572 


Chicago 














C. A. PALMER, President 


C. O. DAVIS, Vice-Pres. 
S. D. ANDRUS, V.-Pres. & Man’g Ur.derwriter 


W. A. ELDRIDGE, Secy. 
F. H. ALDRICH, Counsel H. R. VERNOR, Asst. Secy. 
L. K. HENNES, Treasurer 


THE INTER-STATE FIRE INSURANCE CO. 


OF DETROIT, MICHIGAN (Organized 1913) 
Capital fully paid $259, 150.00 Assets $591,109.81 


Surplus to policy holders $310,064.33 
406-412 DIME BANK BUILDING 








PITTSBURG UNDERWRI’ .RS 


GEO. R. DAVIES, Manager UNDERWRITTEN BY Commonwealth ldg., Pittebusg, Pa. 
Allemannia Fire Insurance > Hunted = Insurance Co 
National-Ben Franklin Insurance Co. sp veetein: ® nia Firc insusance Ce. 
Combined Capital, $1, 700, 000 ‘Assets, $8,989, 607 Surplus to Policyholders, 3,645,418 


W. E. Volbrecht, Columbus, Ohio, Special Agent for Ohio 
Eliel & Loeb Company, Indianapolis, Ind., General Agents for Illinois and Indiena 
New Agents Solicited. h & Schulkamp, Mac n, Wis., General Ageats for Wiseonsia 








INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


LONDON, ENGLAND 


United States Branch RICHARD D. HARVEY 
92 William Street, New York United States Manager 


2.2 Dk aT Fy 


Fire Insurance-Company, of Davenport, Ia. 
CASH CAPITAL $200,000 


This Company has had 34 years of successful business experience, and is now doing 
business in Iowa, Illinois, Wisconsin, Ohio and Indiana. Itis a good company for the 
agent, because in addition to writing a general business, it accepts practically all classes 
of farm risks. We want agents in the above states, and would appreciate hear- 
ing from agents desiring to represent us. 








GEO. A. MOWRY W. A. GORDON WM. WALSH 
President Secreta: 


etary Ass’t Secretary 


Twin City Fire Insurance Company 
MINNEAPOLIS 


Capital $500,000 











GEORGE E. FEENEY, President 


. MacENANEY, Managing Underwriter 
EDWARD T. LYONS, Secretary-Treasurer 


L. S 
A. M. WAGNER, Supt. of Agencies 


Che Columbian Jusurance Co. 


430 N. Pennsylvania St., Indianapolis, Ind. 


. $529,005.00 
344,529.00 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholders and Creditors 


| Agents Wanted in Indiana, Illinois,-Ohio, Michigan, Wisconsin and Minnesota 


The CONCORDIAFIREIORIF.N'T)|) * 


INSURANCE COMPANY INSURANCE 
OF MILWAUKEE, WIS. COMPANY 


Total Assets, Jan. 1, 1918. . .$3,115,504.64 OF HARTFORD, CONN. 
Capital Stock 750,000.00 


Assets . 
Surplus to Policyholders 

















A.G. McILWAINE, Jr. 


ee 


- - President 








NEWS LoS ek sane ciaenbes 1,664,365.49 HARTFORD, CONN. 
Surplus to Policyholders. 1,106,374.34 | | -__- 
CHARLES E. DOX, Manager 
Ww. iti WESTERN DEPARTMENT 
ritin 
Fire = Ternado|39 S. La Salle St., Chicago, Ill. 
Sprinkler Leakage satel Sev 
SAM Bs ST bad - - - 
Rents Use and Occupancy i FRANCISCO Manager 








The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 


DETROIT, MICH. 


ASSETS - - - - $1,643,174.45 
SURPLUS TO POLICYHOLDERS - - - 1,235,960.65 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, Iowa, Minnesota, New York, Massachusetts, 


Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable, Progressive Agency Company Representatives solicited 














JONES, LAUNT & BARRETT, Inc. 
GENERAL AGENTS 
BOSTON NEWYORK LONDON CHICAGO BALTIMORE! 


Capital Fire Insurance Company We are strictly an Agency office, and 
Chicago Bonding & Ins. Co can offer service and facilities in Penn- 
Great Eastern Casualty Company sylvania, New Jersey and Delaware 
Thames & Mersey Marine Ins. Co. through our head Office. 


HEAD OFFICES: 411-13 Walnut Street, Philadelphia 














Detroit National Fire Fusurance Co. 


PAUL TURNER, President DETROIT M.O. ROWLAND, Secretary 


Join the forces of a live, active, growing, strongly backed western company, progres 
sive, yet operating along sound lines. Licensed in New York, New Jersey, Connec- 
ticut, Massachusetts, Maryland, Indiana, Pennsylvania, V;,ginia, Minnesota, 
Michigan, Rhode Island, Towa, Illinois, Colorado and California. 


MANAGED BY MEN WHO ARE IN CLOSE. TOUCH WITH THE FIELD 

















Merchants National 
Sire Jusurance Co. 


CHICAGO 


Wants Good Agents in 
Michigan, Indiana 
Illinois and Wisconsin 


Rte & } 


Wes 


ef 2 7 « 


: i rf i i il Mihi 




















IOWA STATE LIVE STOCK 
INSURANCE COMPANY 


DES MOINES, IOWA 





Insure Against Death From. Accident or Disease 


WANT REPRESENTATIVES — 
FOR DEVELOPMENT OF NEW TERRITOR\ 








WM. CROWNOVER, President GEO. W. GUTH, Secrétary 





















